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I'naBa nbpBa
ObHIN TOJIOKEHUWA

Paszaen | 3
ITPEJMET, OGXBAT U JIEUCTBHUE

Y. 1. (1) Hacrosiure BBTPEILIHU ITpaBuja ce OCHOBABAT Ha:
HapenOata 3a aIMUHHCTPATHBHOTO 00CITy KBaHE;
AJIMUHHUCTPATUBHONIPOLECYAIIHHUS KOJIEKC;

3aKoHa 3a aIMUHUCTPALUTA;

3akoHa 3a 3allluTa Ha JIMYHUTE JIaHHH;

5. ETHuHMs KOJEKC Ha [OBEJCHHE Ha Cayxureaure B M3nmbiHuTelHa  areHIus
»ABTOMOOMJIHA aIMUHUCTPALIHSA"™.

(2) [Ipeamer Ha HACTOSALIMTE BHTPELLIHU [IpaBHJa ca:

1. pena u opraHuzanMsTa Ha aJMUHUCTPATHBHOTO 0OCIyKBaHe B M3MbIHMTEIIHA arcHIUs
ABromoOuiHa agmuauctTpanus™ (MAAA);

2. B3aMMOJICHCTBHETO MEXy CTpyKTypHuTe 3BeHa Ha MAAA 1pu OCBHIIECTBSABaHE Ha
aJIMUHHUCTPaTHBHOTO 00CITY )KBaHE M TIOCJIC/IOBATEIHOCTTA HA M3BBPIIBAHUTE OT U B TSX JICHCTBUSI.
Ui 2. AJIMHHHCTPATHUBHOTO OOCITYy)KBaHEe C€ OCBHLIECTBSIBA IPU Clia3BaHE Ha MPUHIMITMTE U
pasnope/I0uTe, yCTaHOBEHH B 3akoHa 3a aaMuHUcTpanusra, Hapenbara 3a aAMUHUCTPATUBHOTO
oOciykBane, AaMunucTparuBHomporecyannus kojexe (AIIK) u 3akona 3a 3ammra Ha JTHYHHATE
JJaHHHU, KaKTO W [IpU rapaHTUpaHe Ha:

1. paBeH  JOCTBII JIO aJAMHHUCTPAaTHBHUTE yCJIyrM W 70 HuHpoOpManusaTa 3a
QJIMUHUCTPATUBHOTO 00CIIyKBaHE;

2. pasjauuay GOPMH 3a JOCTBIT JI0 @/IMUHUCTPATUBHU YCIIYTH U HH(POPMAIMATA 3a TAX:

3. mo06e3HO M OT3UBUUBO OTHOIICHUE;

4. KOOPAMHHUPAHOCT M  B3aUMOJICHCTBMC C BCHYKM 3BeHa 3a 110100psBaHe Ha
aJIMHHMCTPATUBHOTO 00C/IY)KBaHE B areHIMsTa, KOETO OCUIypsiBa €/HAKBOCT HA PE3YJITATHUTE IPH
€/IHU U ChIIU 0OCTOSITENICTBA;

5. Haznex/iHa oOpaTHa Bpb3Ka;

6. W3MBJIHEHHE Ha 3aJb/DKCHUSTA BHB BPb3Ka C QJIMHHUCTPATMBHOTO O0OCIYKBaHE 110
HACTOSIIIIUTE NIPABUIIA;

Y. 3. PaGoTarta ¢ JOKYMEHTH, IIpeJAMET Ha HACTOSIIIMTE BHTPEIIHU IPABHJIA, C€ OCBIIECTBABA [1PH
Cria3BaHe M Ha U3MCKBAHUSITA HA:

1. Bwbrpeurnure rnpapuia 3a 000poTa Ha €JEKTPOHHHU JIOKYMEHTH M JIOKYMEHTH Ha XapTHEH
HOCHUTEJL;

2. Bobrpemmnute rpasuiia 3a JIoCTbIl 0 o0lecTBeHa HH(pOpMaIus;

3. BwbTpeurHuTe npaBuia Ipu OChLIECTBSIBAHE HA JACHHOCTUTE MO MOJyYyaBaHe U U3IIpallaHe
Ha CbOOLICHUS, JOKYMEHTH U €JICKTPOHHH aJIMMHUCTPATUBHU YCIyry upe3 Cucremara 3a CUIypHO
€JICKTPOHHO BpbUBaHE;

4. Wucrpykuusta 3a pejia, CUIypHOCTTa, IPOIYCKATeHUSI PEKUM U OXpaHaTa B CrpaJluTe,
IIpe/IOCTaBEHU 3a yrpapjieHue Ha MUHUCTEPCTBOTO HA TPAHCIIOPTA U ChOOILIECHUSTA.
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I'maBa BTOpa
OPI'AHU3BALINS HA AJIMUHUCTPATUBHOTO OBCJIIYKBAHE
Pasjien |

IHEHTBP 3A AJIMUHUCTPATUBHO OBCJIY’KBAHE

Ya. 4. (1) AamunucTpaTMBHOTO oOcCiykBaHe Ha (U3MYECKH M IOPHIMYECKH JIMIA B
M3nbianutenna arenuus ,,ABTOMOOMIHA aJIMHHUCTpalUs’™ ce€ OCBHIIECTBSABA HA IIPUHIMIIA Ha
.elHo rume® B llenTpasHarta aJMUHHCTpallMs M BBB BCEKH LEHTHDP 3a aJIMHHMCTPATHBHO
obciykBane (LIAO) B pernoHajinuTe 3B€Ha, KaKTO CJIE/IBa:




1. B leHTHpA 3a a/IMMHUCTpAaTUBHO 00cyxBaHe Ha MAAA na ajapec: rp. Codus 1000, yo.
Jlen. M.B. T'ypko™ Ne 5 wiiu 1o noara Ha chlius ajpec;

2. B LEHTpPOBETEe 3a aJMHUHUCTPATUBHO OOCIy)KBaHE B pPErHOHAJIHUTE 3BEHA Ha
MOCOYEHHUTE aJpecH Ha WHTepHeT crpaHuiara Ha WAAA: https:/rta.government.bg/bg/cao-
departments
(2) B nenrpanHoro yrnpapiieHHe Ha areHuusTa GyHKuuute Ha lLIeHTBbp 3a aAMMHHCTPATHBHO
00Ciy)KBaHe Ce U3ITBJIHSBAT OT CJIY)KUTEIIM HA JIUPEKIUS ,, AJIMUHUCTPATUBHO U MH(YOPMALMOHHO
oOcnykBaHe™, a B IIECHTPOBETE 3a a/IMUHUCTPATUBHO 00CIy)KBaHE B PETHOHAIHHMTE 3BEHA — OT
CIIY)KHTEJIH, OTIPE/ICJICHH OT PbKOBOMTEIISE HA 3BEHOTO.

(3) PaGotnoTo Bpeme Ha IEHTPOBETE 3a aJIMUHUCTPATHBHO OOCIY)KBaHE € OT IIOHEIEHUK JI0
nerbk oT 9.00 4. ;10 17.30 4., kaTo ce ocurypsiBa HelpeKbCHAT pPeXkUM Ha padora.

(4) B paGotnus rpadgux Ha CIyKHUTECIUTE, OTFTOBOPHU 3a aIMMHUCTPATHBHOTO OOCIy:KBaHe, ce
YCTAHOBSIBA pa3/IMYCH peJl 3a I10J13BaHe HA IOYUBKUTE, Taka 4e Jla C€ OCUIYPH HEIPEKbCBACM
pexum Ha paboTa ¢ oTpeOUuTeIuTe B paMKUTE Ha 00IBEHOTO pabOTHO BpEME.

(5) B cinyuante, korato uma notpedUTEeNIM Ha aIMUHUCTPATUBHU YCIIYTH B Kpast Ha 00sBEHOTO
pabotHo Bpeme, paborara Ha [[AO npoabinkasa 710 IPUKIIOUBAHE HA TAXHOTO 00CIIyKBaHE, HO
He [0BeYe OT J[Ba aCTPOHOMMUYECKH yaca ciie/ 00siBeHOTO pabOTHO BpeMe.

(6) Benukn BXOJsIIM JTOKYMEHTH, BKJIIOUMTEIHO 3asBICHHS 3@ aJMMHHCTPATUBHHU YCIIYI'H, C€
perucTpupar B IeHTpaJin3upaHa aBTomMaTusupana uHpopmanunonna cucrema (AUC) cwriacuo
Bbrpemure npaBuia 3a 000poTa Ha €J1€KTPOHHH JIOKYMEHTH U JIOKYMEHTH Ha XapTHEH HOCUTEII
1 Kilacupukauuonnara cxema.

Yii. 5. AZIMHHUCTPATUBHOTO 0OCIIy’KBaHE B LEHTPOBETE 3a aIMMHMCTPATHBHO OOCIIyKBaHE Ce
OCBILECTBSIBA [P CIIa3BaHE HA CTAHJAPTHTE 3a KA4eCTBO HA aJIMMHUCTPATHBHOTO 00CIIyKBaHE
CBIVIACHO YTBBbpJleHaTa XapTa Ha KJIMCHTA Ha arcHIUsATA.

Pasen 11
N3NCKBAHUSI KbBM CIIYKUTEJIUTE B IIEHTPOBETE 3A
AJIMUHUCTPATUBHO OBCJIY/KBAHE

Hii. 6. Cioyxutenure B LICHTPOBETE 3a aIMHHUCTPATHUBHO 00C/Iy)KBAHE CJIe/[Ba JIa OTrOBapsT Ha
CJICJIHUTE HU3UCKBAHUS:

1. na npurexaBaT yMEHMs Jla KOHTAKTyBaT ¢ MOTPEOUTEIUTE U Jia IPOSBIBAT CTPEMEK KbM
IIOCTOSIHHO PAa3BUTHE HA TE3W YMEHHs — JIMYHHM KauecTBa, IICUXOJIOTMYHU HArJlacu, TEXHUKU Ha
oO1yBaHe;

2. HENPEeKbCHATO J1a yChbBbPIUIEHCTBAT OCHOBHUTE KOMIIETEHIIMHK 3a paboTa ¢ noTpeduTenuTe
— cHasBaHe M IIpujlaraHe Ha BBTPELIHUTE NPUHIMIM M CTAaHJ@pTH 3a KavyeCTBEHO
aJIMMHUCTPATUBHO 00CIy’)KBaHe, OCHOBAaHW HA PAaBHOINOCTABEHOCT, 3aKOHHOCT, JIOCTBITHOCT,
CKCICJIMTUBHOCT, OTKPUTOCT, JIIOOE3HOCT, OEe3NPUCTPACTHOCT, YECTHOCT, CHIPUYACTHOCT U
KOH(UACHIIMAIHOCT;

3. J1a 1103HaBar JACHHOCTTA HA areHIMITa U HEHHUTE JIMPEKIIMH, KAKTO U OTTOBOPHOCTHTE Ha
CKCIIEPTUTE 3@ OCBHILIECTBSABAHE Ha JI00pa KOMYHHUKAIMOHHA BPB3Ka U MApPTHLOPCTBO C TAX I10
BCSKO BpEME IIpH pelllaBaHe Ha Ka3yCcu Ha MoTpeOuTe/IuTe;

4. na nosHasar Jelcrpaniara HopMaTuBHa 0aza, Kkacaella JeHHOCTTa Ha areHIUsATa;

5. Jla 1posBSBaT HENpPEKbCHAT CTPEMEk KbM IOBHINABaHE Ha IpodecHoHaiHara cu
KBaJIM(UKALMA MU HA YMEHUSITA CH 3@ paboTa ChC ChBPEMEHHHM TEXHOJIOTHH M KOMYHUKAIIMH.

Yu. 7. llpu msnbanenne Ha ciyxkeOHUTE CH 3aib/DKCHHUS CIYKHUTEIUTE OT IIEHTPOBETE 3a
aJIMMHUCTPATUBHO 00C/1y’)KBaHe ca JUIHKHH Jia:

1. ca mocraBuiIM OTJIMUUTE/IEH 3HAK HA BHJIHO 33 MOTPEOUTENINTE MSICTO, KOWTO JIa ChibpiKa
CHHMMKA, JIAaHHY 3a UMEHATa, JUIbKHOCTTA, aIMUHUCTPAIUSTA U 3BEHOTO, KbM KOETO IIPUHAIICHKAT;,

2. ceuaentuduuupar upe3 codcTBEHO U (haMUITHO UME IIPH BOJIEHE Ha TeJle(POHHU pa3roBOpH
 Jla cbo011aBaT Ha3BAHUETO HA aIMUHUCTpAIUSITA;

3. mpenocraBaT MHPOpPMAIMS 3a aIMMHUCTPATHBHUTE YCIAYIH Ha JIOCTBIICH M pa3bupacm
€3HK;




4. ortroBapsT Ha 3alMTBAHUSA OT OO XapaKTep U HACOUBAT BBIIPOCUTE 110 KOMIIECTEHTHOCT /10
3BeHATa B CHOTBETHATA a/IMMHHUCTpAllMs, KAKTO M KbM JPYrd aJIMHHHCTPATHBHU OpraHu,
KOMITETEHTHH 110 ChOTBETHUSI BBIIPOC;

S. pazsicHSBAT M HachbpyaBaTr MOTPEOMUTEIMTE 3a MW3II0JI3BAHE HA pa3IMYHMTE BHJIOBEC
KOMYHUKAIIMOHHHM KaHaJIM — I1011a, eJIEKTPOHHM HOPTAJIM 3a 3asBsABaHE HA aJMMHUCTPATHBHU
YCJIYTH IO €JIEKTPOHEH BT U JIp.;

6. pa3sCHSBAT U3UCKBAHUATA, HA KOMTO TPsiOBa Jla OTrOBApAT 3asBJICHUETO HUJIM HCKAHETO 3a
NpejlocTaBsHe Ha aIMMHUCTPaTUBHA YCIyra, jKanbdaTa, CUTHAIBT WIIH NPEJUIOKEHHETO,

7. He pa3KpuBaT IMOBEpUTE]HA HH(POpPMAIMS U OCUI'YpsiBAT KOH(PHIEHIHAIHOCT OTHOCHO
BCHYKH TOCTBIIMIIM MCKAHUs, 3aIIUTBAHMS, [IPCUIOIKCHHUS, CUTHAIM W JKajlOM Ha 1oTpeOuTenTe
Ha QJIMMHUCTPATUBHU yCIIYTH, IPEIOCTaBAHHM OT areHIUsATa;

8. mpejoctaBsAT sicHa, TOYHA, JOCTOBEpHa, obIopazOupaeMa M mbjHa UH(popmanus 0e3
abpeBHATypH, CHKPALICHHSI U [IPENPATKH;

9. mnposiBsiBAT MHUIIHATUBHOCT OTHOCHO YCHBBPIICHCTBAHE Ha IIPOIlECa 110 aIMMHUCTPATHBHO
o0cny>kBaHe, KaTo NpaBsIT NPEUI0KEHHS 3a 10100pIBaHETO MY;

10. npuemar 3asiBJIcHUs, UCKAHUs1, )KaJIOU, CUTHAJIM U [IPE/UTIOJKEHHUS;

1. npyeMar 3asiBJICHUSI W PErHCTPUpAT YCTHM 3alMTBAHUS [0 3aKOHA 3a JIOCTBII JIO
o01ecTBeHa HH(popmarms;

12. npoBepsiBaT 'bJIHOTATA HA JIOKYMEHTAIIMATA 34 BCAKA a/IMHHUCTPATUBHA yCJIyra ChIJlacHO
HOPMATUBHHUTE W3UCKBAHUS,

13. HacouyBaT perucTpUpaHMUTE MPEMUCKH 110 KOMIIETEHTHOCT ChIVIaCHO BbTpemnuTe npasuia
3a 000poTa Ha €JICKTPOHHU JIOKYMEHTH U JIOKYMEHTH Ha XapTUEH HOCUTEIT;

14. npesiocraBsat uHpOpMalMs Ha TMOTPEOUTENIMTE OTHOCHO BB3MOXKHHTE HAUMHU 34
3arulalate Ha Takc — 1o 6ankoB b, Ha [IOC Tepmunan, na Bupryanen [10C Tepmunant;

15. IpelocTaBAT Ha 3asBUTENS HHTEPHET KO 3a 0CThII 32 MPOC/IEAABAHE HA ChCTOSHUETO Ha
3asBeHaTa aJMMHHCTPATHBHA yciyra (He BaKM 3a aJIMHHUCTPATHMBHH YCIIYTH, 3a KOMTO C€
1yOaMKyBa HH(pOpMalMs Ha HHTepHET cTpaHuilata na MAAA);

16. mpejloctaBiaT Ha TIpaXJAaHUTe M IOPUIMYECKUTE JMLIa uHpOpMalMs 3a XoJa Ha
aJIMUHUCTPATUBHUTE [PEIUCKH;

17. ocbiiecTBaABaT Bpb3KaTa € OCTAHAIMTE 3BEHA OT a@JMHHUCTpALUsiTa [0  IOBOJ
OCBIIECTBABAHE HA a/IMUHUCTPATUBHOTO 00CIy)KBaAHE,

18. nmpenocTaBsaT HCKAHUTE JIOKYMEHTH, KaTo Clla3BaT HOPMATHBHHUTE M BBHTPEUIHU CTAHIapTH
Ha o0ciyxBaune;

19. oOpaGoTBaT BXOJSALIM, H3XOJSIIA M BBTPEIIHM JIOKYMEHTH Ype3 perucTpupasHe B
aBTomMaTu3Mpanara MHQOpMallMOHHA cuUcTeMa chbrjlacHo Borpemnure nmpasuia 3a obopora Ha
CJICKTPOHHM JOKYMEHTH M JIOKYMEHTH Ha XapTueH Hocuren U Kinacudukannonnara cxema.

Paspen 11
MEPKH 3A OCUT'YPSIBAHE HA JIEMUHOCTUTE HA IHAO

Y. 8. IonGopwT Ha nepconana 3a pabora B LIEHTPOBETE 3a aJIMUHUCTPATUBHO OOCITYyXKBaHe ce
cbhoOpassBa ¢ M3UCKBAHMATA HA WI. 6 OT HACTOSILIUTE [TPaBUJIA.
Yua. 9. I'naBuusT cekperap Ha areHIMsTa OpraHu3Mpa ClCHUHAIM3MPAHOTO O0ydYeHHE Ha
ciayxurenure ot [{AO, HacoueHo KbM pazBUTHE Ha:

1. aaMuHHCTpaTHBHO OOCIIy»KBaHE Ha ,,e/{HO TUlle™ — IPUHIMITH, METOJH, PEILICHHUS, J00pH
NPAKTUKH;

2. mno3HaHuA B 00JacTTa HA KOMYHUKAIIMOHHUTE U HH(YOPMAIIMOHHH TEXHOJIOIHH;

3. KOMYHMKallUs ¢ oTpeOuTenure.

Paspen 1V
OYHKIUU HA CIHYKUTEJIUTE OT BEK - O®UC




Wi 10. CayxxuresuTe Ha areHIMsTa, M3roTBALIM OTTOBOPH Ha MHCMa, Kasiou, MOJIOH, 3aIlIMTBAHMSI
M CHIHAJIM Ha IpakJIaHH, KOUTO OTroBapsAT 3a 0OpabdOTBAHETO Ha IMOJIyYEHHUTE 3asBJICHHS 32
aJAMMHHCTPATHBHHU YCIIYTH M M3TOTBSHETO HA 8/[MHHHCTPATHBHATE aKTOBE, JopMupar T. Hap. Oek-
oduc.

Y. 11. PaGorara Ha ciyxurenure oT Oex-oduca ce opranu3upa B CbOTBETCTBHE CbC CPOKOBETEC
¥ CTAHJApPTUTE, ONPEJICIICHH C HACTOSIINTE NPABUIIA, U HOPMATHBHUTE U3HCKBAHUS H CPOKOBE 32
M3BbPIIBAHE HA AJIMMHUCTPATUBHUTE YCIYTH.

Y. 12. UsroTssHeTo Ha oTroBopu oT Oek-oduca ce M3BLpIIBA IIPH Cla3BaHe Ha HOPMATHBHO
OIpEJIC/ICHUTE CPOKOBE 10 WiI. 22 OT HACTOSIIMTE IIpaBUJIa.

Y. 13. (1) Cayxutenure or OGek-opuca OCHTYpsiBAT MO ciykebeH NbT HHOpMaIus Wi
JIOKYMEHTH, KOUTO ca HeoOXOAMMHM 3a W3/1aBaHe Ha MH/MBM/yaJICH a/IMUHUCTPATHBCH aKT WJIK
M3BLPIIBAHE HA AJMUHHCTPATHBHA yCJyra Ha 3asBMTE] M ca HaiuuHu B MAAA wim B 1pyru
a/IMUHUCTPATHBHU OPTraHu M JIKIA, KOUTO OCBIIECTBABAT IyOIMYHU (DYHKIIMH.

(2) Tlpu ycraHoBsiBAHE Ha HENPABMIHO MM HENBJIHO OKOMIUICKTOBaHE Ha JOKYMCHTH,
3agBUTENIUTE CC YBEJOMSBAT I[HUCMEHO. YBEAOMHUTEIHOTO IHUCMO C€ M3rOTBS B HOPMATHBHO
YCTaHOBEHUTE CPOKOBE OT CHOTBETHHS CIIY)KUTEJ OT Oek o(uca, B KOETO C€ IIOCOYBAT IPOITYCKUTE
¥ IPUYUHKATE, TIOPa/Id KOUTO He MOJKe J1a Ob/1e M3/1a/1eH aZIMUHICTPATHBHHESL aKT, KAKTO M CPOK 3a
orcTpansiBane. He ce gomycka yBeIOMABaHETO J1a Ce H3BbPLIBA JIUUYHO WIIH 110 TeIe(OH.

(3) Cayxurenure ot Oek-oduca MpapsaT MPeUI0KEHHs 3a 110100psABaHe Ha aAMHHUCTPATHBHOTO
obciykBaHe.

Pasznen V
B3AVIMOJIEﬂCTBl/lE MEKJLY COAYKUTEJUTE OT ®POHT U BEK - O®UC

Y. 14. 3a nocrurane Ha JJoOpa KOOPAMHAIMS M B3aHMOJICHCTBHE MEXKLY CIIY )KUTEIUTE OT (PPOHT-
ouc u 6ex-oduc, cpmmre:

1. mpemiarar 3a o0CHXK/IaHE BB3HUKHAIM MPOOJIEMH M IPE/UIOKEHHS 110 OpraHu3aius Ha
paboTara Ha CbBMECTHH paOOTHH CPELIU;

2. oOMeHsT onuT U UH(POPMALIUS B OIIEPATHUBEH ITOPSIBK;

3. wuaeHtuduMpar npobiieMH MO B3aUMOAEHCTBUETO M IIpejiaraT pEIleHHs 3a TAXHOTO
IPEOIOJIIBAHE 4Ype3 aHaJM3d Ha [OCTBIWIMTE 110 pa3jIMuHM KOMYHMKAIlMOHHM KaHallu
IpeJUIoKEHHUs Ha OTpeOUTEIMTE U U3C/Ie/IBAHE Ha TSIXHATA yI0BJIETBOPEHOCT;

4. WM3roTBAT CHBMECTHH pa3pabOTKM Ha pEHICHHS IPH EIHOTHIIOBH IpoOJIeMH Ha
NOTPeOUTENM WK ITPUMEPHHU OTTOBOPH Ha YECTO 3a/laBaHH BBIIPOCH;

S. mpemiaraT  akTyajdu3upaHe Ha  BBTPEUIHM HOPMATUBHM  aKTOBE MW  IIpaBHIIa,
perjaMeHTHPAIIM SCHO KOOPIMHAIIMOHHUS MEXaHU3bM U B3aUMOJICHCTBHE MEXKILY CTPYKTYPHUTE
3BCHA B ArCHLMSTA U MEXKJ1y areHIUsATa U JIPYTH HHCTUTYIIHH.

Ya. 15. Jlupektopute Ha JIMPEKIMH HA areHIUsTa HPEJOCTaBAT akTyajHa uH(opmanus 3a
QJIMUHUCTPATUBHUTE  YCIYI'M Ha  pPBKOBOJMTEIMTE Ha 3BEHATa, KOMTO  HM3BbpIIBAT
aIMUHUCTPATUBHO 00CIy)KBaHe 3a CBOeBpeMeHHOTO i npuiarane B [{AO.

[s1aBa Tpera
AJIMUHUCTPATUBHU YCIIYT'U

Pasaen |
AJIMUHUCTPATUBHU YCIYI'U, IIPEJJOCTABSIHU OT UAAA

Yn. 16. AnMuHMcTpaTUBHUTE yciyrd, npejgoctaBsuun ot MAAA, pena u nauvHa 3a
[IPE/IOCTABSIHETO MM CE€ BIIMCBAT 10 EJIEKTPOHEH BT B AJIMMHUCTPATUBHHMS PErHCTBD Ha
Murerpupanara uudopmannonta cucrema Ha JibprkaBiara aqvmunuctpaius (MUCJIA) no pena n
yeinosusta Ha AlIIK, Hapenbara 3a ajavmubucrparuBuusi perucrsp u  Hapenbara 3a
QJIMMHHCTPATUBHOTO 00CIIy)KBaHE.



Yu. 17. (1) BaucBaneTo W 3a/iMyaBaHETO HA QJIMUHUCTPATUBHHUTE YCIYTH, KAKTO U M3BbPUIBAHC
Ha [IPOMEHH B JlAHHUTE UM Ce M3BBpLIBA OT ciykuTen na MAAA, onpe/ie/ienn ¢he 3aroBesl Ha
M3ITBJIHUTE/IHUS TUPEKTOP.
(2) Tlpn BB3HHMKBaHEe Ha HEOOXOJMMOCT OT BIIMCBAHE Ha HOBAa AJMHHHUCTPATHBHA YCIyIa,
KOPEKILIMSl HMJIM 3ajJivyaBaHe Ha ChINECTBYBAllA aJMMHUCTPATHBHA YCJIyra, JIMPEKTOPHT Ha
JMPEKIMATA, TPEJIOCTaBAINa yclyrata, B 3-HEBeH CPOK MH(OpMHpa B IMHMCMEH BH/l [IABHUS
cekperap, KOWTO Bb3jlara Ha CIIy)KUTEJINTE, ONPEACICHH CbhC 3alOBE] OT H3IIBJIHUTCTHMS
JIPEKTOP JIa U3BBPIIAT 3asBSIBAHETO HA 00CTOSITE]ICTBATA 110 BIIMCBAHE M IPOMsHA HA JIAHHU B
Perucrbpa Ha yciyrute no ejnekrpoHe nuT upes MMCJIA.
(3) 3asBsBaHETO 3a BIIMCBAHE CE H3BBPIIBA B 7-JIHEBEH CPOK OT BJIM3AaHETO B CHJIA Ha
HOPMATHBHUS aKT, KOHTO BBBEXK/IA MPE/IOCTABSHETO HA HOBA yCJyra, IpOMsHa MK 3aJIM4aBaHe
Ha aJIMMHHCTpaTUBHATA YCIyra.
(4) OrroBopHOCTTA 3a IAJIOCTHATA OpPraHU3allMsl 10 aKTyaiM3anus Ha HHOOpMALMATa € Ha
JIUPEKTOPHUTE HA JUPEKIIMUTE, IPEIOCTABSIIM aJIMUHUCTPATUBHHUTE YCIIYTH.
(5) KoHTpOJIBT 110 H3II'BJIHEHUETO Ha 3a/IbJDKEHUsTA 110 ajl.1-4 ce U3BBLPIIBA OT IJIaBHUS CEKpeTap
na MAAA.
(6) Wudopmanusra or Perucrbpa Ha yciayrute 3a npejpocrabsuure or MAAA yeayru e
MMIUIEMEHTHpaHa Ha HMHTEPHET CTpaHMllaTa Ha areHuusita B pyOpuKa ,,AJIMHHUCTPATHBHO
o0ciyKBaHe™, KaTo Cchilara ¢ npejocraseHa B [leHTpoBeTe 3a aJIMHHUCTPATUBHO 00CTyKBaHE Ha
XapTHEeH HOCHUTEIL.
Y. 18. AaMuHUCTpaTHBHA ycilyra ¢€ U3BbpIIBA 110 [10/1a/ICHO 3asBICHUE OT 3aMHTEPECOBAHOTO
(U3HYECKO UITN IOPHIMYECKO JIMIIE.
Y. 19. 3asiBiieHHeTo 3a a/IMHHUCTPATUBHA yCilyra ce 1ojiaBa B LleHTpoBeTe 3a aJIMMHUCTPATUBHO
oOcnyxBane nHa MAAA WM 110 €JIEKTPOHEH MBT ¢ KBAIM(DUIMPAH €JIEKTPOHEH OUIUC, JIMIHO
WIH 4pe3 YIBJIHOMOIICH IPEJACTaBUTE]l Ha 3aMHTEPECOBAHOTO JIMIE B 3aBUCUMOCT OT
HOPMATHBHUTE M3UCKBAHUSI MJIM 10 OIIpe/Ie/IeCHUTE HAUYMHU 3a 3asiBsiBaHe, Bucanu B Perucrobpa
Ha yC/IyTUTE KbM BCsKa yciyra.
Yir. 20. (1) Cnyxurenure ot LIAO npenocrasst undopmanus or AMC na norpedburenure Ha
QJIMUHUCTPATUBHU YCIYTH, Ha MSCTO WM 10 TesnedoH, cjejl MpeJcTaBsiHe Ha IaHHU 3a
perucTpalMoHHUs HOMEP, CaMO 3a HAJIMYUETO Ha OTTOBOP WJIM M3/1aJICH a/IMUHUCTPATUBEH aKT.
(2) He ce npenocraps uaGopManus Ha MOTpeOUTETUTE 32 UMEHATA HA CIIY)KUTEIUTE, OTTOBOPHU
3a MPOIEYPUTE 10 U3I'BJIIHEHNUE HA KOHKPETHOTO 3asiBJICHHE.
(3) Ilpu u3BbpHIBaHEC HA CHpaBKa [0 JlaJeHa MPEHUCKa M0 YCTHO 3alMTBAHE OT ChOTBETHMSI
3asBUTE] HaA YycCJayra M YCTaHOBSIBAHE HA HEHU3I'BJIHEHUE WJIM I[IPOCPOYBAHE CE€ paslevarBa
Perucrpanmonnara kapra Ha IpenuckaTa oT M3BBPIIMIMS HpoBepkaTa ciykurten. Chbluara ce
npejaBa Ha CJIy)KMTeJIsl, Ha KOrOTO € Bb3JI0XkKeHa 3ajavaTta, KOHTO ciesBa Jia s BbpHe B [lenThpa
3a @JIMUHUACTpaTHBHO oOciy)kBane ¢ uHpopmalius, KOATO MOXe Ja Obje mnpejlocTaBeHa Ha
3asiBUTEJISL.
Y. 21. (1) 3a HanMuMeTo Ha M3rOTBEH aIMMHHUCTPATHBEH aKT W 3a pella 3a MoJIydYaBaHeTo My
IIOJATEJISIT Ce yBEJOMsIBA Ha 110COUEH OT Hero ejiekTponeH ajpec upez AWUC ot cinyxkurens B [[AO
WJIK upe3 Npociie/isiBaHe Ha ChCTOSIHUETO Ha 3asiBIICHUETO Ype3 MHTEPHET KOJ1 3a JIOCTHII.
(2) JlonycHarure kanJwaaTH 3a MoJlaraHe Ha M3MNUT 3a npujioOMBaHE Ha YJAOCTOBEpEHHE 3a
npodecroHanna KOMIETEHTHOCT ¢€ YBeJAOMSBAT upe3 nyOJuKyBaHe Ha HHPOpMalus Ha UHTEPHET
CTpaHUIaTa Ha areHIMsITa 3a:

1. nartara u yaca Ha NPOBEK/IAHE HA U3IUTA;

2. OKOHYaTeJIHaTa OLEHKA OT MPOBEJCHHS U3ITUT.
Y. 22. UAAA onpesienst ctaniapTi 10 OTHOIICHHE HA MAKCUMAITHOTO BpeMe 3a:

1. orroBop Ha 3anuTBaHMs OT OO XapakTep, MOJYHCHH 10 MOMa WK eJISKTPOHHA 1011 —
110 5 paboTHH JIHH;

2. OTroBOp Ha CHIHAJIH, JKaJI0M M NPEUIOKEHUS — JI0 2 Mecella;

3. nmpenpatase Ha CMrHal, skaji0a WM NpeUIokKEeHUE /10 KOMIICTCHTEH oprad — 7 JIHH;

4. B3emaHe Ha peuieHUE 110 JOCTHI JI0 obiiecTBeHa uHpopmanus — 14 JHU OT narata Ha
perucrpupane;

5. mpenpaiaHe Ha 3asBJICHHE 3a JOCTbII JI0 00IIecTBeHa HHPOpMAIUs KbM KOMIETEHTCH
opran — 14 quu;



6. OTrOBOp Ha IPEHOPbKUTE, NPEUIOKECHUITA, CUIHAIMTE M KanOure, nperpareHu 3a
pasriexaane ot omOyicMana Ha PenyOunka bueirapus — 14 iu;

7. wW3jaBaHe HA QJIMUHUCTPATHBHU aKTOBE — ChIVIACHO HOPMATHBHO ONPEICIICHUTE CPOKOBE;

8. obcayxpane Ha pusnyuecku ¥ opuandecku iuna B [JAO — 10 20 munyTh.

Paspnen 11
PEJ1 3A IPUEMAHE HA 3ASIBJIEHUSI 3A A/IMUHUCTPATUBHU YCIIVI'H,
NUCKAHUS, KAJIBU, CUTHAJIX U ITPEJIVIOKEHUS B ITAO

Ya. 23. (1) 3BaspieHus 3a aJAMHUHUCTPATHUBHH YCIYIM C€ I[0JaBaT B IIEHTPOBETE 3a
aJIMUHHCTpaTHBHO oOciykBaHne Ha MAAA upe3 juleH3MpaH IIOUIEHCKH ONEpaTop MK 10
EJIEKTPOHEH BT, ChIVIACHO MyOJIMKyBaHaTa KbM ChOTBETHATA yciyra B Perucropa Ha yciayrure
nH(pOpMAIHs, KOSITO € JIOCTBIIHA U HA JIEKTPOHHHS a/IpeC Ha areHIUsTa.

(2) Uckanusi, xasibu, CUrHAIU, NPEUI0KEHUS U JIp. € 110/1aBarT:

1. upe3 JMIEH3UpaH IOIICHCKH oreparop Ha ajapeca Ha MAAA wnaM perdoHaiHUTE i
CTPYKTYPH;

2. 1o daxc;

3. 10 eJeKTpOHHA 01a;

4. 3axayOu U CUTHATH - 110 TejieoH Ype3 o0sgBeHUTE TeslehOHHU 3a KOPYILHs U HEPEJAHOCTH
B TPAHCIIOPTA;

S. upe3 Cucremara 3a esiekrponer oomen na cbobuenus (CEOC);

6. uape3 Cucremara 3a curypro enekrponno BpwuBane (CCEB);

7. B IEHTPOBETE 3a aJIMUHUCTpAaTUBHO 00ciy:kBane Ha MAAA.

(3) Ilpu npuemane Ha 3asiBIeHHE 3a [IPEJIOCTABsIHE HA aJIMUHUCTPATHBHA YCIIyTa CIYKUTEIAT OT
[{IAO u3BbpLIBaA CIEAHUTE ACHCTBUS:

. mpenocraps akTyajaeH oOpasell Ha 3asBJIEHHE 3a ChOTBETHATA aJIMMHUCTPAaTHBHA YCIIyIa;

2. mpoBepsiBa I0JaJICHOTO 3asiBJIeHHe, Karo Mpu HeoOXOJMMOCT OKa3zBa ChICHCTBHE Ha
3asBUTE/ISL 3@ IPABMIIHOTO MYy IOIBJIBAHE M OKOMIUIekToBaHe. llpu skenanue oT crpana na
3asBUTEIIS J1a Ob/Ie YBE/IOMEH 3a HAJIMYMETO HA U3rOTBEH a/IMMHUCTPATHBEH aKT:

® 110 €JICKTPOHHA 1011A — 3asIBUTE/ISIT [I0COUBA AKTYaJICH €JIEKTPOHEH a/Ipec;
e upe3 JIMIEH3UPaH [OUIEHCKH OIEpaTop — 3asiBUTEIIAT MPEJIOCTaBsl TOUEH aJIpec U
Tesie(hoH 3a Bpb3Ka.

3. mpomepsiBa HAJIMYHOCTTA HA BCHYKM IIOCOYEHH B 3asBJCHUETO JIOKYMEHTH, KaTO IIPH
HECHhOTBETCTBHE BPbIIA 3as1BJICHUETO Ha 3assBUTEJIsl 3@ IPABUIIHO OKOMILJIEKTOBAHE;

4. peructpupa u ckanupa B AVUC npaBuIHO MOI'BIHEHOTO U OKOMIUIEKTOBAHO 3asiBJICHHE
3ae/lHO C BCHUKM MPUJIOKEHHUs, CbhrilacHo Bbrpemuure npasuia 3a o00poTa Ha €JIEKTPOHHH
JOKYMEHTH U JIOKYMCHTH Ha XapTHEH HOCUTEI;

5. mpenocraBst HH(OpMAIIHMS HA 3asiBUTE)ISE OTHOCHO HAYMHMTE 3a IJIallaHe Ha TakcaTta — 110
6ankoB npT win upe3 [1OC repmunan;

6. cb3/1aBa 3asiBKa 3a 3a/IbJDKEHHE HAa ChbOTBETHATA TAKCA KbM 3asiBJICHUETO;

7. npeaocrtass Ha noJjatestst nHGopMallKs 3a BXOJISLIMS HOMED U Jlatata Ha perucTpupane Ha
3asBJICHUETO, HHTEPHET KOJI 3a JIOCThII, KAKTO W HH(OpMalKs 3a CpoKa U HAaYMHA Ha [oJIlyyaBaHe
Ha 3asiBEHUS JJOKYMEHT;

8. mpejaBa 1O OHNHUC M CpPEULy [OJAIUC [OJIYUYCHUTE PErUCTPUPaHd JIOKYMEHTH Ha
OIpeJIe/ICHUTE JIMLa BbB BbTpemnute npasuia 3a o0opoTa Ha €IEKTPOHHHU JIOKYMEHTH U
JIOKYMEHTH Ha XapTHEH HOCHUTEIL.

(4) Ilpu npuemane Ha ucKaHusi, KaJIOW, CUTHAIH, NPEJUIOKCHUS, 3asBICHHUS 3a JIOCTBII 0
obmectBena nHpopmalius CboTBeTHHS cliykuten B [[AO:

. mposepsiBa HaJIMUMETO HA JIAaHHU HaA [OJATess, IOJANMKUC M ajapec (MOLIEHCKH WIIH
€JICKTPOHEH) 3a o0paTHa Bpb3Ka;

2. 1poBepsiBa HAJIMYHOCTTA HA ONMCAHUTE MPHIJIOKCHHSI, KATO NP HECHOTBETCTBUE BpPbBINA
JOKYMEHTa Ha noJjare’is 3a 100QopMsHe;

3. peructpupa MNOJQJICHUIT JIOKYMEHT CBIJIACHO YKa3aHHsiTa 3a pEerucTpupaHe Ha
JIOKYMEHTH;



4. mpenoctassi Ha rnogaresst MH(GpOpPMaIUs 3a BXOAIIUSA HOMEDP U JlaTata Ha PerucTpupate u
JaBa uH(opmalus 3a Cpoka 3a 1ojaydaBare Ha OTTOBOP;

S. mpejaBa 110 CHOTBETHMsI P/l PErHCTPUPAHUTE JIOKYMEHTH CBHIJIACHO YKa3aHusATa 3a
pasznpeesisiie Ha JOKYMEHTH.
(5) JlokymeHTH, 10JIaJIcHH B JIOIIBJIHGHUE HA PErUCTPUPAHU 3asiBICHUS, KaJlOW M Jp. WM
IIOBTOPHHU TaKUBA, CE PErUCTpPUpAT KbM Beue Ch3/a/leHaTa IIperucKa.
Y. 24. (1) [oynaienure 3asBieHus 3a U3/1aBaHe HA aIMUHUCTPATUBHU aKTOBE CE pasnpeJie/iarT 110
pe/la Ha MOCTBIIBAHETO UM OT PBKOBOJMTE/S Ha CHOTBETHOTO 3BEHO KBM CJIYIKHUTCIIH, KOUTO
MPEraexk/1aT MoIa/ICHUTE JIOKYMEHTH 3a CbOTBETCTBUE ¢ HOPMATHBHUTE U3MCKBAHHS.
(2) PasnpejiesienuTe 3asiBJIICHUS C€ MPEIJICKIAT OT CIIYKUTEIUTE, 110 XPOHOJIOIHYEH Pl CIPSIMO
JlaTaTa Ha 1ojlaBaHe, 1py cra3pale Ha HOPMAaTHBHO OIPE/IECIIEHUTE CPOKOBE.
(3) BbB BCHUKH Cllydau, KOraTo JIaJIeHO 3asBJICHHE HE MOKe J1a ObJIe yJIOBJICTBOPEHO HIIH TpAOBa
Jla ce JIOOKOMIUIEKTOBA ¢ OLIE JIOKYMEHTH, 3asIBUTEJISIT CE YBE/IOMSIBA IIUCMEHO.
(4) YBEAOMHMTEIIHOTO MMHCMO C€ HM3TOTBS OT CHOTBETHHS CIIYXKHTEJ, Iperjiejan JOKYMEHTHUTE,
ChbIJIaCyBa €€ ¢ HPEKHUsi MY PHKOBOJIUTEII U CJIC/(BALIMS 110 HepapXxusi B CbOTBETHATA JIMPEKIIUS U
ce MOJAMKUCBA OT OIPABOMOIICHOTO 3a M3/laBaHe Ha ChOTBETHATA aJIMHHUCTPATHBHA YCIIyra, JIMIIE.
Perucrpupa ce B AUC kbM HOMEpa Ha NpernucKaTa u ce u3lpaiia Ha IocoYeHus ajpec.
(5) He ce jlonycka u31aBaHeTo Ha aJIMHHUCTPATHBEH aKT KbM 3asIBJICHUS, YAUTO JOKYMEHTH HE
OTroBapsiT HAa HOPMATUBHUTE U3UCKBAHMSI.
(6) 3asBieHus 3a U3/laBaHe HA aJIMMHHUCTPATHUBHU aKTOBE, KOMTO C€ M10JaBaT B IICHTPOBETE 3a
QJIMMHHCTPATUBHO 0OC/Ty)KBaHE B pErMOHAJIHATE 3BE€HA, A CE U3/1aBaT B LICHTPAIHOTO YIIpaBICHUE
Ha areHIMsATa ce U3IpamaT npuIpy’KeHu ¢ OIucC.

Paszaen 11
PEJI 3A IIPEJIABAHE HA U3I'OTBEHUTE AJIMUHUCTPATUBHU AKTOBE
HA CIYKUTEJIMTE B IIAO

Yo 25. (1) U3rorBenute u opopMeHH aJIMHHHCTPATUBHU aKTOBE C€ Ipe/aBaT Mo OMUC U Cpellly
IIOJUIMC B JIEHS HA U3TOTBAHETO UM, HO HE I0-KBCHO OT 2 JIHM NPEJIM U3THYaHE HA HOPMATHBHO
OIIpEJICJICHHS CPOK 3a M3/laBaHe Ha akTa Ha ciayxutenu B L{AO 3a npenocrassHe Ha 3asBUTEII.
(2) M3rorBenuTe aJIMMHUCTPATHBHH aKTOBE, IIPE/IHA3HAYECHHU 3a IIPe/laBaHe Ha 3assBUTEIIS B JICHS
Ha 3asBSIBAHETO UM (B IIPE/IBAPUTEIIHO OOSIBEH Yyac) ce rpeocTaBsT Ha ciayxutenu B LIAO — ejin
yac 1npeau 00siIBeHUs CPOK.

(3) WUspanenute yjocroBepeHus: 3a NpodecHoHaiHa KOMIETEHTHOCT 3a PbKOBOJMTEN Ha
TPAHCIOPTHA JICHHOCT M yJIOCTOBEPEHHS 3a KOHCYITAHT 10 0€301acHOCTTa IPH IIPEBO3 HAa OMACHU
ToBapu ce mnpejoctaBaT B I[AO maif-kbeno g0 3 paGoTHM JHU Tpead H3THYAHE Ha
perjlaMEHTHPaHusl CPOK 3a IPEI0CTaBsIHE Ha yciyraTa.

(4) B caywaure, Koraro M3roTBEHMsl aJMHHMCTPATHUBEH aKT ce M3Ipalla Ha ajpec upes
JIMIICH3UPaAH IIOIIEHCKU OllepaTop, YBEJIOMUTEIHOTO IMHCMO 3ae/HO C aKTa ce MPeoCcTaBsT Ha
ciayxurenure B IAO 3a u3npaiiaie He 1Mo-KbCHO OT 2 JIHM MPEaAM U3THYAHE HA HOPMATHBHO
OIIpeJICIICHHS CPOK 3@ W3JIaBaHe Ha aKTa.

(5) M3rorBeHnTe aIMMHUCTPATHBHU aKTOBE, KOMTO C€ Ipe/iaBaT Ha 3asiBUTEIIUTE Ype3 IIEHTPOBETE
3a aJIMMHHCTPATUBHO OOC/Iy’KBaHe B PErMOHAJHUTE 3BEHA HAa arcHUMATA, CE M3IPAllAT ChC
CBIIPOBOMTENIHO ITMCMO 10 ChOTBETHOTO 3BEHO.

Pasaean IV
PEJI 3A IIPEJIABAHE HA U3I'OTBEHUTE AJIMUHUCTPATUBHU AKTOBE
HA INIOTPEBUTEJIUTE

Y. 26. (1) IIpu nonyuaBane Ha roTOBHUTE a/IMMHHCTPATHBHH akToBe ciyxkurenute B [[AO B
LICHTPAJIHOTO YIIpaBJICHUE Ha arcHIUsITa;

1. orbesszBat B AMC kbM HOMEpa Ha 3asBICHHUETO, Y€ aIMUHHUCTPATUBHUAT aKT € I'OTOB,
KOraTo CBIUIMAT 1€ CE I0JlydyaBa B LEHTPAJIHOTO YIIpaBJICHHE M H3Mpallar yBEJOMIICHHE I10




CNICKTPOHHA I0Illa Ha 3asBUTENs, B Cllyyail 4e 3asgBMTEIST € IOCOYHMII CJICKTPOHEH aJipec 3a
YBEJIOMJICHHUE;

2. peructpupar npuapykuTeaHoro nucmMo B AVMC KbM 3a4BJICHHETO M IO U3IPAIIAT 3ae/1Ho
¢ aaMuHucTpatuBHUs akT 3a [JAO KbM CBOTBETHOTO PErMOHAIIHO 3BEHO, KOraTo 3asBHTCIST €
MIOCOYMJII, Y€ JKeJlae Jia MoJyud aJIMUHUCTPATUBHUS KT B CbOTBETHOTO PErMOHAIIHO 3BEHO.

3. M3mpalar ¢ ONnuc aJIMHHUCTPATUBHUTE aKTOBE J10 PErHOHAJIHUTE 3BE€HA Ype3 JIMICH3UPaH
TOIICHCKH ONEepaTop U YBEJAOMIICHHE 110 €JIEKTPOHHA M0111a Ha 3asBUTE/IS B CIlyval 4e ChIIHUsAT ¢
MOCOYMJI €JICKTPOHEH aJ[pecC 3a YBEAOMIICHHUE;

4. peructpupat NpUAPYKUTEIHOTO MUCMO B AVIC KbM 3asBJICHHETO U 'O U3IIpallaT 3ae/(Ho
C @JIMHHUCTPATHBHUS AKT HA IIOCOYEHUS B [IMCMOTO aJIpeC Upe3 JIMIEH3UPAH ITOIIEHCKH OIepaTop
3a CMETKa Ha 3asiBUTEJIsI, KOraTo aKThT € 3asiBEH 3a I0Jy4YaBaHe 110 TO3M HaYMH.

(2) U3rorBeHuTe aJIMUHUCTPATUBHUA AKTOBE, KOUTO €a 3asiBEHHU 3a NOJIyYaBaHe B LIEHTPOBETE 3a
aJIMHHUCTPATUBHO OOCIy’KBaHe Ha AreHIMATa ce I[pelaBaT JMYHO Ha 3aiBUTEIMTE WM Ha
YI'BJIHOMOLLIEHH OT TsIX JIMIa OT ciykutesn Ha L[AO;

(3) IlpenaBaneTo Ha aJIMUHUCTPATHBHUS aKT C€ yJIOCTOBEpsiBa ¢ UMe, (paMWIMs U IOIKUC Ha
noJiyyaresisi M JlaTa BbPXY KOIHE OT CHOTBETHOTO CBIIPOBOIUTEIHO ITUCMO, IIPOTOKOJ HIIH
3as1BJICHHETO 3a U3J1aBAHETO MY.

(4) Ciien npeaBaHeTo HA AAMUHUCTpATUBHUS akT 3asiBjeHreTo B AVC ce npukiouBa, ako HaMa
BB3PAKEHUS WK peKJIaMallMi OT MOJIyyaTeis;

(5) Pexnamaiiuu ot 3asiBUTENIATE 110 MTOJYYSHH aIMHHUCTPATUBHH aKTOBE CE U3BBPIIBAT IIHCMEHO
u ce peructpupat B AVC KbM 3asiBI€HHETO.

Pazjen V
TAKCH 3A IIPEJIOCTABSIHE HA
AJIMUHUCTPATUBHU YCIIYI'U

Ya. 27. (1) Takcure 3a npejgocrapsuure or MAAA aJMHHUCTPATUBHHU YCIIYTH CE€ OINpPEAC/IsT
cbrulacHo Tapuga No 5 3a takeure, kouTo ce chbOupar B cucremata Ha MHHHCTEPCTBOTO Ha
TpaHCIOpTa M CHOOLICHUSATA.

(2) 3anamaseTo Ha TAKCUTE MOYXKE Jia C€ U3BLPIIH 110 0aHKOB BT 110 cMeTKa Ha MAAA, na [10C
TEPMHUHAJI, & [IPU €JIEKTPOHHO 3asiBsiBaHe U upe3 BuptyasieH [1OC repmunan.

(3) Ilpu 3annamane Ha TakcuTe 1o OAHKOB N'bT 3asBUTENIMTE TPsiOBa Ja MOCOYBAT KOPEKTHO
CJIC/IHUTE PEKBU3UTH:

1. 3ausnuecku nuna - tpu umeHa v EI'H na 3asBuTesist wiin kanmaara 3a siBsiBaHe Ha U3IINT;
3a lopuandecku Juna - Haumenosauue u bYJICTAT na ¢pupma.

2. OCHOBaHHE 3a IUlallaHe: ChOTBETHUS KO 0T HoMeHKIIaTypara Ha KOJIOBE 3a 3arialiane Ha
takcure 1o Tapuga Ne 5 B M3nbiauuresnna arennus ,, ABToMOOUIIHA aJIMUHUCTPAIHS™, KOUTO CC
chrOMpaT B cuctemMara Ha MUHUCTEPCTBOTO HAa TPAHCHIOPTA U ChOOLICHUSITA.

3. BUA AO0KyMeHT — (9.

4. HOMEp Ha JIOKYMEHTa, 110 KOMTO ce IuJiallia - perucTparioHeH HOMEp Ha 3asBJICHUETO 3a
aJIMMHUCTpAaTUBHA yCJIyra U JlaTa.

(4) Taxkcure 3a wW3aBaHe Ha pa3pelIMTENIHM 3a MEK/IYHApPOJICH IPEeBO3 Ha IIbTHHUILH,
paspeluTe/IHd 32  MEKIYHApOJEH COBAJIKOB I[IPEBO3 HA I[I'BbTHULHM, pPa3peliuTe/IHd 34
MEK/IyHAapO/IeH CJlydyaeH I1IPEeBO3 Ha IIbTHUIM Ce 3allialar cje/l MpUKIIoYBaHe Ha Mpolie/ypara
110 ChIJIACYBaHE Ha JIOKYMEHTHUTE.

(5) TakcuTe 3a aAMMHUCTPATUBHHU YCIYTH € U3KIIIOYCHUE HA OMMCAHUTE 110 ajl. 4 ce 3ariamar B
CPOK HE I0-KBbCHO OT JICHs Ha 3asiBsIBAaHE HA aIMMHHCTpATHBHATA YCIIyTa.

(6) 3a zasgBeHuTe 110 ejieKTpoHeH BT upe3 CHcTemara 3a CHIYPHO EJIEKTPOHHO BPbhYBAHE
aQJIMMHUCTPATUBHU yCiyrd, ciyxkuresn ot MAAA, onpejeneHd cbC 3amoBejl, 3asBsBaT B
Cuctemara 3a eJIeKTpOHHM (OpMHU IIaIaHMs 38 IbJDKUMH TaKCH 3@ aJIMMHUCTPATHBHH YCIIYTH,
coriacHo Tapuda Ne 5 3a takcure, kouro ce cbOupar B cucremara Ha MHHHCTEPCTBOTO Ha
TpaHcrnopra, M CboOUIeHMATA KbM NpoguauTe Ha HOTPEOUTEIMTE Ha  CICKTPOHHU

AJAMUHUCTPATUBHH YCITYT'H.




Pasnea VI
INPUKJIFOUYBAHE HA ITPEITUCKH 11O AJIMUHUCTPATUBHU YCJIYT'HU

Ya. 28. (1) Ilpenucka mno 3asiBjaeHue 3a IpejocTaBsHe Ha aJMHHHCTpaTHBHA yclyra ce
IPUKJIIOYBA!

1. ¢ npenaBaHeTo Ha 3asBUTE/]S HA U3TOTBEHUS aJIMUHUCTPATUBEH aKT, B ClIlydauTe KOrato
HsIMa BB3PAKEHUS UJIH PEKJIaMAllHU 110 HEro;

2. C perucTpupaHe Ha yBEJAOMHUTEIHOTO MMCMO 3a OTKa3 OT M3/1aBaHe Ha aJIMMHHCTPATHBCH
aKT;

3. mpu JUIca HA OTTOBOP B II0COYEHUS B YBEJIOMUTEIHOTO ITMCMO CPOK 3a OTCTpaHsBaHe Ha
IIPOITYCKH;

4. ¢ M3roTBsIHE Ha IIPOTOKOJI OT IPOBEJICH M3IIHT.
(2) XKanbure, curnanaure, NpeJUI0KEHUSITA U 3alIUTBAHUSATA CE IPUKJIFOUBAT C PETHCTPUPAHETO Ha
OTrOBOpa MM WJIM C PE30JIIOIHS ChITIACHO M3UCKBaHUsITa Ha BbhTpennuTe npasuia 3a obopora Ha
€JICKTPOHHHU JJOKYMEHTH U JIOKYMEHTH HA XapTUEH HOCHTEIL.

Paszaen VII
KOHTPOJI HA AJIMUHUCTPATHUBHOTO OBCJIYKBAHE

Yia. 29. (]) KOllTpOJILT IO M3IBLJIHCHHUEC Ha 3alAbJDKCHUATA Ha CIYXHUTCIHUTC BHB BpPb3Ka C
AJIMUHUCTPATUBHOTO 06Cle)I(BaH€ CC OCBINCCTBABA OT PBKOBOJAWUTCIHUTC Ha 3BCEHATA,
HPpCAOCTaBsAlln  AQJIMUHHUCTPATUBHUTC  YCIIYI'H. Komponuam JieHocT  oOXBala I[TPOBCPKaA
cria3BaHe Ha 3a/bJDKEHUSTA 110 Y. 23.

(2) IIHpCKTOpI/lTC Ha JIUPCKIHWH, TIPCJIOCTaBAIM aIMUHUCTPATUBHU YCIIYIrd Ca JUIbKHH Jla
KOHTPOJIUpAT JABHIKEHHUECTO Ha JIOKYMCHTHUTEC, CIla3BaHC Ha OIPEJICIICHUTC CPOKOBE, Jld B3C€MAT
CLOTBCTHHU MCPKH ITPH BCCKU OTICIICH cnyqaﬁ Ha HCIPHUKIIIOYCHU B CPOK MPCHHUCKHU OT CTpaHa Ha
[HOAYUHCHUTC UM 3BCHA U CITYIKUTCIIH.

I'naBa yersbpra

B3AUMOJIEMCTBUE HA AJIMUHUCTPAIUSITA HA UAAA
C OMBYJICMAHA HA PEITYBJIMKA B'bJII'APUSI

Ya. 30. (1) Bsaumogeiictsuero Mexjy omOyjacmana Ha PenyOnuka bBbiarapus u
avuarcTpanusaTa Ha MAAA ce ocblecTBsiBa B ChOTBETCTBHE ChC 3akoHa 3a oMmOyjcmaHa Ha
Penybnuka bearapus u llpaBuinnka 3a opranusanusira Ha JiedHoCTTa Ha oMOyIcMaHa.

(2) Anmunucrpanmsra Ha MAAA 10 KOMICTEHTHOCT ChjelcTBA Ha omOyjcmana IpH
M3BBPIIBAHE HA [POBEPKH 110 Kaa0M M CUTHAIIM HA PAXKIAHUTE WM MPEANPUETH 10 HErona
coOcTBEHAa HHUIMATHBA B CPOKOBeTe, yKkazanu B AlIK.

I'1aBa nera
METO/IU 3A OBPATHA BPbB3KA U U3CJIE/IBAHE HA
YAOBJIIETBOPEHOCTTA HA IIOTPEBUTEJIUTE

Y. 31. 3a pocturane Ha JIBYIIOCOYHO B3aUMOJICHCTBHE MEXKY aJMMHHCTpAIUATA |
OTPEOUTEIINTE €€ OCBLUIECTBSIBA M3MEPBAaHE Ha YJIOBJICTBOPEHOCTTA HA TPaXKJAHUTE upe3
M3I10J13BaHE HA CJICHUTE METOJH:

1. aHKeTHH NPOYUBAHMSI;

2. NpoBEKJaHe Ha KOHCYJITAMH CBC CIYKUTEIUTE, W3BBPIIBAIK aIMHHUCTPATHBHO
o0ciyKBane; ,

3. HabmoaeHus 1o METO/Ia ,,TACH KJIMEHT"




4, aHaJi3 HA CHTHAJHU, IPEJUIOKEHHUS, JKaIOU M [IOXBAJIK;

5. aHaIM3 Ha MeJUiHM NyOJIMKalM{, CBLP3aHH C aJAMHHUCTPATHBHOTO OOCIyXKBaHe,
npeaocTasino ot MAAA.
Y. 32. (1) Jlanuure no wi. 31 ce U3MOI3BAT NPHU U3IOTBSHETO HA MEPUOJMYHM aHATM3HM HA
TEKYILIOTO IMOJIOKEHHE M 338 HAJIUYHETO Ha NpoOJIeMH, KaTo ce rpejyiarar peIieHus 3a TAXHOTO
OTCTpaHsIBaHe.
(2) lpeioxkenusta o ai. 1 ce pasriexar Ha 3ace/lanus Ha CbBeTa Ha JIMPEKTOPUTE CHIIACHO
HapbuHuKa 110 Ka4ecTBOTO.
Yor. 33. (1) IonydenuTe 1aHHy Ype3 pa3idyHi KOMYHHKAIIMOHHH KaHAJIHM CJIysKaT 3a 000co0sBane
Ha MOTPEOUTENHUTE B LEJICBH IPYITH, CIIPSIMO KOHTO Ce TPaBH JIONUTBAHE M/UIIM C€ IpeAlpreMar
KOHKPETHH JICHCTBUSL 3a YJIOBJICTBOPSIBAHE HAa Pa3syMHHM HMCKaHMs OTHOCHO KayecTBOTO Ha
QJIMUHUCTPATUBHOTO 00CITyKBaHE.
(2) TloTpeGuTennTe, HENPABUTEJICTBCHUTE OpraHU3alMM Ha rpaxkjaHure M OusHeca o
00IIECTBEHOCTTA CE YBEJAOMSBAT 3a IPEIIPUETUTE JICHCTBUS M pesyjirarture mo ai 1 upes
uHTEpHET cTpanuiiara Ha MAAA.

JlonbJiHUTEIHH pasnopeadn

§ 1. .Ilorpeburten e BcekH rpakJJaHUH MJIM OPraHU3alys, KOUTO 3asBSBAT WJIM I0J3BAT
QJIMHHMCTPATHBHO OOCTy)KBaHe 4pe3: 3asBICHUSA/MCKAaHMs 32 WM3JlaBaHe Ha WHIMBHUIYAJIHH
QJIMMHHCTPATHBHHU aKTOBE, 3a MPEJOCTaBsHE HA aJIMMHHUCTPATHBHHU YCIIYTH, 3a M3BbpIIBAHC Ha
JIPYTH JIMHHHUCTPATHUBHU JICHCTBUS 110 MCKAHWs, YBEJAOMJICHHMS W JICKJIapalliy, MPe/BUJICHH B
HOPMATHBEH aKT; JKaJ0H, IPOTECTH, CUTHAIM, MPEUIOKCHHUS U JIP. W/HJIM KOUTO OCBIIECTBSIBAT
KOHTAKT (JIMUHO WJIM 10 JIPYT HAYKH), [10 TTOBOJI 3/ IMUHUCTPATUBHOTO 00CIy’KBaHE.

§ 2. ,.3anuTBanKs OT 00II XapakTep™ ca BCHUKH HCKaHUs Ha MH(OpMAIUs, KOUTO HE H3HCKBAT
eKCIepTeH OTIOBOP.

§ 3. ..Cranjiapt 3a KauecTBO Ha a/IMHHUCTPATHBHOTO 00CIIy)KBAHE™ € YTBBPJICHO H3MCKBAHE 34
AJIMUHMCTPATHBHOTO 0OCITY)KBaHE 110 BPEMEBH, KAUCCTBEHU M KOJIMYECTBEHHU MOKA3aTe/IH, KOUTO
aamuHucTpanusita Ha MAAA ce anraxkupa Jia cria3sa.

3aKJI0UNTEIHU pa3nopeadn

§ 4. BurpemnuTe npaBuiia 3a aJMHHUCTPATUBHOTO oOciyxpane Ha MAAA ce m3nasar na
ocHopanue wi. 1, ai. 2 ot Hapenbara 3a aiMUHUCTPATUBHOTO 00CITyKBaHE M ca ChOoOpa3eHU ¢
AJZIMUHHCTPATUBHOIIPOIECYAIHHUS KOJIEKC M 3aKOHA 3a a/IMMHUCTpAIUsTa.

§ 5. MI3ameHeHus ¥ JIOMbJIHCHUS Ha IpaByjiaTta C€ U3BLPIIBAT 110 peJla Ha IIPUEMaHCTO UM.



