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PEYHUK HA TEPMUHW, AE®UHULIUUN U CBKPALLEHUA

M3non3BaHn aKkpOHUMU

ANC ABTOMaTU3MpaHa MHpOopMaLMOHHa cucTtema

AMC AoMnHucTpauma Ha MuHucTepckus coeBeT

AH[ AOMUHUCTpaTUBHO-HaKa3aTennHa 4eNHOCT

AOI1 AreHums no obLLEeCTBEHN NOPBYUKM

All Ounpekumns ,ABTOMOGUNHK NpeBo3n”

AlNK ALOMUHUCTpaATUBHONPOLIECYaneH KOL4EKC

BYJNCTAT Peructbp byncrat

rn AN ‘maBHa gupekuus ,ABToMoOMNIHaA NHcnekumns®

OAEY HbpxaBHa areHuus "EnNekTpoHHO ynpasreHne"

OxX4o AbpxaBHUAT XMbpnaeH yacteH obnak

EAY EnekTpoHHa agMUHUCTpaTMBHa ycryra

EMNAEAY EovHeH noptan 3a OCTbN A0 €NeKTPOHHU agMUHUCTPaTUBHU
ycnyrm

EC EBponencku cbto3

3Bl 3aKoH 3a gBWXXeHue no nbTuliaTa

300U 3akoH 3a goctbn Ao obuwecTseHa nHpopmaums

3EOEN 3aKOH 3a eNeKTPOHHUSA OOKYMEHT U eNEeKTPOHHUSA Nognuc

3EN[ 3aKoH 3a eNnekTpoHHaTa ngeHTudukauma

3EY 3aKOH 3a eNeKTPOHHOTO ynpaBneHne

NA AA" N3nbnHutenHa areHumsa ,ABTOMOOMNHA agMUHUCTpaumnsa®

KAO KomMnnekcHo agMMHUCTpaTMBHO 0bCnyXBaHe

MBP MWHUCTEPCTBO Ha BbTPELUHUTE paboTu

MIC MoTOpHM NpeBO3HU cpeacTBa

MTUTC MwuHuctepcTBo Ha TpaHcnopTa, MHOPMaALNOHHUTE
TEXHOSIOrMM N cbobLEHMATa

HOMMWUC HAPEOBA 3a obwnte wu3MCKBaHMS 3a MpexoBa W
WHOPMaLUNOHHA CUTYPHOCT

ongy OnepatunsHa nporpama ,JJobpo ynpasneHune*

nnc [MbTHM NpPeBO3HM cpeacTea

TP THpProeckn perucTbp

LUAUC LleHTpanu3npaHa aBTomaTtusMpaHa MHopMaLumnmoHHa cuctema

SDK Software development kit
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API Application programming interface/llpynoxHo nporpameH
nHTEepdenc

BPMN Business process model and notation

SOA Service oriented architecture

1.2. TexHonorn4yHu aeHULUN

BupTtyanHa NHdbpacTpykTypa, koAaTo Ha 6asa  cbluecTByBawa
KOMYHMKaLNOHHA domsnyecka cBbp3aHOCT, npepocrtaseHa ot LAEY, npepocrass
WMHpacTpyKTypa Bb3MOXHOCT 32 M3rpaxkgaHe Ha OTAENHU U 3alMTEeHN BUPTYarnHu

MpEeXn 3a BCAKa e€dHa OT CTPYKTypute B CeKTopa, TMpu
rapaHTunpaHe Ha CuUrypeH un 3alluTeH obmeH Ha MHd)OpMaU,I/IFI B

TAX.

[bpxaBeH LleHTpanusnpaHa Ha HMBO AbpxaBa WHGPOPMAaLMOHHA
xnbpuaeH YacTeH | MHpacTpyKTypa (cbpBbpK, cpeactBa 3a CbxpaHeHVMe Ha
obnak WHOpMauus, KOMYHMKaAUWMOHHO obopyaBaHe, CbNbTCTBALLO

obopyaBaHe, pasnpefeneHn B HAKOMKO NoKauuu, B NOMeLLeHns
OTroBapsiluM Ha KpUTEpMUTE 3a WU3rpakgaHe Ha 3aluUTeHu
LEeHTPOBE 3a AaHHW), KOATO NpeaocTaBs PU3NYECKN N BUPTYasHM
pecypcu 3a Mon3BaHe W agMUHUCTPUpaHe OT CeKTopuTe U
CTPYKTYpUTE, KOUTO MMaT [OCTbN OO0 TsX, B 3aBUCMMOCT OT
HY)XOUTE UM, NPU rapaHTUpaHe Ha BMCOKO HMBO Ha CUMYPHOCT,
HageXaHoCT, u3onaumMs Ha  OTAEenHUMTe  nonsBaTtenu WU
HEBB3MOXHOCT OT Hameca B pabotocnocobHocTTa Ha
WHOPMALMOHHUTE UM CUCTEMW WUNU HEOoTopu3MpaH OOCTbMN A0
WHOPMaUNOHHNTE UM pecypcn. M3onaumata Ha pecypcuTe U
MpeXnTte Ha OTAenHuTe cekTopHu nonasaTtenu (e-O0wuHu, e-
MpaBocbaune, e-3gpaBeonasBaHe, e-Monuumst) ce rapaHTupa c
noaxoasilyn Mepku Ha Nnorn4yecko HMBO (hopMmpaHe Ha OTAenHU
KNbCTepn, BUPTYanHu MHAPOPMAaLMOHHN LEHTPOBE U MPEXM) N Ha
PU3NYECKO HMBO (KNETKN U LWKAGOBE C KOHTPOS Ha AOCTbNA).
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CodbTyep c
OTBOpPEH KOA

KomnoTbpHa nporpama, KOSTO Ce pas3npocTpaHsaBa Mpu
YCIoBUA, KOUTO ocurypsieaT G6esnnateH AOCTbM A0 NPOrpamHus
Ko 1 no3sonsaear:

M3nonsBaHeTo Ha nporpamaTta M MNPOM3BOAHUTE Ha Hed
KOMMIOTbPHM Nporpamu, 6e3 orpaHnYeHns B LIENTa;

MpomMeHn B nporpaMmHUS KO4 W ajanTUpaHeTo Ha
KOMMIOTbpHAaTa nporpama 3a HyXXauMTe Ha HEMHUTe nonseaTtenu;

PasnpocTtpaHeHMeTO Ha NPOU3BOLAHUTE  KOMMOTbPHU
nporpamMmm nNpu CbLnTE YCrOBUSI.

Cnucbk Ha CcTaHOapTHU JIMUEH3WMOHHU CcrnopasyMeHus,
KOMTO NpeaocTaBAT Te3n BBb3MOXHOCTW, KOMTO MOxe ga Obae
HamMepeH B noAsakoHoBaTa HopMmaTuBHa ypeaba kbM 3akoHa 3a
eneKTPOHHO ynpasrieHne unu Ha: http://opensource.org/licenses.

MaLmHHOYeTUM dopmaTt Ha JaHHW, KOWTO € CTPYKTypupaH MO Ha4duH, no
dopmart konto, 6e3 ga ce npeobpasyBa B Apyr dopmaT no3BosisiBa
cobTyepHM NPUNOXEHUA Aa uaeHTuduumpat, pasnosHaBaT U
n3BNMYaT cneunduyHM OaHHW, BKIOYMTENHO OTAENHU hakTn u
TAXHaTa BbTPELUHA CTPYKTypa.
OTBOpEH O3HauyaBa chopmaT Ha AaHHKU, KOMTO He Hanara ynotpebaTa
dopmart Ha cneunduyHa nnatgopma unu cneumdunyeH codptyep 3a
noBTopHaTa ynotpeba Ha CbObpXaHMETO U € NpefocTaBeH Ha
obuiecTBeHoOCTTa oes OorpaHuyeHus, KOUTO duxa
Bb3MpensaTCTBanM NOBTOPHOTO M3MOM3BaHe Ha MHpopMaumns.
MeTtagaHHu [aHHM, onuceawm CTpykTypaTa Ha MHGPOPMauuMATa,
npegmMeT Ha NOBTOPHO U3MNON3BaHe.
OdomunaneH CtaHngapT, KONTO € yCTaHOBEH B MMCMEHa hopMa 1 onvcea
OTBOpEH cneundukauumnTe 3a U3NCKBaHUATA Kak Aa ce ocurypu codpTyepHa

cTaHaapT

onepatnBHa CbBMeCTUMOCT.



http://opensource.org/licenses
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Cuctema 3a TexHomnorns, ¢ KOATO ce cb3gaBa chneumanHo MACTO,
KOHTPOJT Ha BEPCUUTE | HAPEYEHO “XpaHunuwie”, KbaeTo € Bb3MOXHO Ja ce cnegsTt u
onuceaTt NPOMeHUTE Mo JafeHO CbAbpXXaHue (TEKCT, nporpameH
Koa, OBOUYHM hbannose). EQHa cuctema 3a KOHTPON Ha Bepcunte
TpsiGBa oa MOXe:

- [la cbxpaHsiBa MbNHa WUCTOPUS - KOW, KaKBO U Kora e
NPOMEHUST NO CbAbPXaAHNETO B XPAHUIULLETO, KaKTO U 3aLlo
ce npasu NpoMsaHaTa;

- [a nosBongBa npernexaaHe pasnukuTe Mexay BCeku [Be
CbXpaHeHU BEPCUN B XPaHUIULLETO;

« [Ja nosBonsBa npuM HeOBXOAMMOCT CbAbpPXaHMETO B
XpaHUIMLLETO [da MOXe [a Cce BbpHe KbM MnpeaullHa
CbXpaHeHa Bepcus;

- [Ja nosBonsBa HanNU4MeTo Ha MHOXECTBO KOMuUs Ha
XPaHUMULLETO U CUHXPOHU3ALNSA MeXAY TSX.

Llanata uvHopmauus, HanmyHa B cuctemMarta 3a KOHTpOn
Ha BepcuuUTe 3a NaBHOTO KOMWE Ha XpaHWNULLEeTO, nNpueTo 3a
OpuUrMHaneH M LeHTpaneH M3TOYHMK Ha Cbabp)KaHMeTo, TpsibBa
Aa moxe fa 6bae gocTbnHA NyGNNYHO, OHNAaKH, B pearnHo BpeMe.

MbpBUYEH Permctop, KkKomto ce noggbpXa OT  MbpPBUYEH
perncTbp agMWHUCTPATOP Ha AaHHW - aAMUHUCTPATUBEH OpraH, KOMTO Mo
cunata Ha 3akoH cbOMpa unM cb3gaBa AdaHHW 3a cybekTu
(rpaxgaHn wnu  opraHusaumm) unm 3a 0B6ekTn (OBMKUMW 1
HeOBWXUMM) 3a MbPBU MbT U UBMEHSA UMK 3anMyaBa Te3n AaHHMW.
Hanpumep TbproBCKUAT perMcTbp € MbpBUYEH pernctbp 3a
topuanyecknTe nuua cbC crtonaHcka uern, IMoTHUST pernctobp e
MbpPBUYEH PErUCTBLP 3a HEOBMXKMMA COOCTBEHOCT.

1.3. HOed¢dpmHuuMM 32 HUBA HA eNIeKTPOHM3aLUs Ha ycnyrute

HuBeo 1 MHdpopmaums - npegoctaBsHe Ha WHdopmauma  3a
afiMVUHUCTPATUBHWN YCNYru NO €rleKTPOHEH NbT, BKIHOYUTENHO 3a
Ha4YMHN N MeCTa 3a 3asiBBaHE Ha YCIyrnte, CPOKOBE U TaKCW.

Hwueo 2 EQHOCTpaHHa KOMyHMKauMst - WHQOpMauus CbrnacHo
AevHnumaTta 3a Hueo 1 1 ocurypeH nybnmyeH oHnavH JocTbn
A0 WabnoHn Ha eneKkTPOHHU POPMYFSPU.
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Hueo 3

[ByCTpaHHa KOMyHMKaUMs - 3asdBsiBaHE U NoflydaBaHe Ha
YCINyrn M3UAno No eneKTPOHEH MbT, BKOYMTENHO eNeKTPOHHO
nogaBaHe Ha AaHHM M OOKYMEHTWU, enekTpoHHa obpaboTka Ha
dopMynapn M enekTpoHHa nepcoHanHa uaeHTuduKkauma Ha
notpebutenure.

Hueo 4

M3BbpliBaHe Ha cOEnkM unuv TpaH3akuuMuM No YCnyrm ot
HuBo 3, BKNtoYBaLyM OHNaKH pasnnailiaHe unu gocraska.

2. BbBEOEHUE

2.1. LUen Ha poKymeHTa

LlenTa Ha HacTosWwMst AOKYMEHT € Aa onuwe codpTyepHUTE U3NCKBAHUS KbM

M3NbJIHEHNETO Ha

obllecTBeHa nMopbyka C npeameT: ,HagrpaxgaHe Ha

nogoabpxaHunte o1 WM3nbnHutenHa areHumsa L,ABTOMOOMNHaA agMuUHUCTpaumsa®
peructpu n 6asm gaHHu. MarpaxkgaHe Ha HOB MOAEN Ha KOHTponHaTa AeWHOCT,
OCHOBaH Ha OLleHKa Ha pucka*“

B HacToAWOTO TEexXHMYEecKo 3agaHme ca OnucaHM U U3UCKBAHUATA KbM
NnpoeKkTHaTa opraHm3aums, AOKyMeHTaumaTa U OTYETHOCTTA.

2.2. 3aBb3noxutens — PyHKLUMM U CTPYKTypa
Bb3noxuten Ha Hactoswarta obuiectBeHa nopbyka e MuHUCTEPCTBO Ha

TpaHcnopTa, WHMOPMAUMOHHUTE TEXHOMOrMM U cbobuweHuaTa u ManbnHuTenHa
areHuma ,AstomobunHa agmuHuctpauus“ (MA LAA®). lNpoekta ce peanu3vpa 3a
HyxauTe Ha M3anbnHutenHa areHumst ,ABTOMOOMMNHA agMuHMCTpauus“ u we obae
yrnpaBnsiBaH OT areHuusaTa.

CTpyKkTypaTta Ha areHuusTa € npeacraBseHa BbB durypa 1:
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[ Msnsnrurenen
AWpeKkTop
3aMecTHVK M3NbNHUTENeH
AvpekTop

3aMecTHUK M3MbNHATENEH
AvipekTop

®uHancos TIF
KOHTPONbLOP
cexpetap
l l |
I S
upekuma , AOMUHUCTPATMBHO { Anpekuns ,SUHAHCOBO- 1 [ Quperms  AstomoBuny (" Dvpexums Methn nasHa anpekumus
npasHo obcnyxeaHe cyeToBOAHO oBcnyxBaHe” npesoau” NpPeso3Hn LAsToMoBUnHa

CpeAcTea M Bogadn” MHCNeKums®

Oraen ,MpaseH" |

—_———————
Otpen ,AIMUHUCTPaTUBHO

—‘ W MHGOPMALNOHHO
e
'Dmen JSHogewkn
| pecypcw*

| Otpen JuueHan®

—| Ortpen ,Mpesos Ha ﬂbTHVILlM“‘

durypa 1. CTpykTypa Ha areHumaTta

o
QOtaen  TexH4eckn
nperneav u
onobpseaxe Ha MMNC",

‘/ OT1gen ,Bogauwm, )
6e3onacHocT Ha
[  ABWKEHMETO 1
npochecroHanHa
\_KomneTeHTHocT"

| Otpen ,Meuxonomyecku
— noaGop”

i~ Y
Otpen ,AAMUHUCTPATUBHO-
HakasartenHa
naeAHocT”

rO’r;len JKonTtpon "
cTaTtucTHka®

00 ,AA"-bnaroesrpaa
00 ,AA"-Byprac
00 ,AA"-BapHa

Q0 ,AA“-Benuko
TupHOBO

00 AA"-BuanH
00 ,AA"-Bpaua
00 ,AA"Tabposo
00 ,AA"-ToBpuy
00 ,AA"-KiocTeHaun
00 ,AA™-Kepawan
Q0 ,AA"-loBey
00 ,AA*-MoHTana
00 ,AA*-Nasappkmk
—[ 00 AA"-MepHUK
[ 00 AA"-NneseH
00 ,AA“Tnoegns
- { 00.AA“Paspan |
00 .AA"-Cunuctpa
00 ,AA"-CnuBeH
{00 ,AA*-CmonsH
00 ,AA"-Codmst
3aropa
[ 00 ,AA"-XackoBo }
| 00 AA"-lymeH

i

DJ

i

i

i

|

{00 ,AA"fAmGon

NA ,AA“ e lopngundecko nvue Ha brompkeTHa nsgpbxka KbM MUHUCTEPCTBO Ha

TpaHcropTa,

WHPOPMAUNOHHUTE TexHonormm u cbobuwennara (MTUTC),

CbC

cepganuvuie B rp. Codus 1 ¢ 06nacTHU oTAENN BbB BCUYKM 06NacTHU rpagoBse.

NA AA®

€ opraHusMpaHa B aOupekuun oOT oblia W crneuuanusvpaHa

aaoMUHUCTPaUnA, KOUMTO noanomMarat U3NbJIHUTENHUA OUPEKTOP NMpU oCbLUEeCTBABaHE

Ha npaBoMoWMATa My,

ocurypaBat TEXHUYECKU AenHocTTa My 1 u3BbpLliBaT

AEenHOCTU Nno aaMUWHUCTPATUBHOTO 060ny>|<BaHe Ha Cbl/l3|/|‘-leCKl/ITe n ropngn4eckuTe

nuua.
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O6waTa 4ncrneHoCcT Ha nepcoHana B areHumsaTa e 523 watHu 6poriku, oT
kounto 38 waTHu 6porkn B ObwaTta agmuHucTpaumusa n 480 — B CneunanuampaHara.

OcHoBHUTe 3agaum Ha NA ,AAY npoustmyawm ot 3akoHa 3a aBTOMOOUHUTE
npeBo3n 1 3akoHa 3a ABMXXEHWETO MO MbTuLlaTa, ca CBbP3aHM C OCbLLUECTBABAHE Ha
KOHTpON W perynauna Ha o6lecTBEeHNs MpeBO3 Ha MNbTHULM U ToBapw,
aBTOMOOMMHMTE MPEBO3N Ha OnacHM TOBapW, TexHu4yeckata W3NPaBHOCT Ha
NpeBO3HUTE CpeacTBa, ogobpsiBaHETO Ha NMPEBO3HM CpeacTBa, NpuaodbvMBaHETO Ha
npaBocnocobHocT 3a ynpaeneHne Ha MIC, nosuwasaHe KBanudukauuaTa Ha
BOJaunTe, NCUXONorndeckn nogbop n ap. AENHOCTM onpeaeneHn ¢ HaunoHanHn unm
€BPOMNEeNCKN HOPMaTUBHU aKTOBE

2.3. 3anpoekrta

HacTtoswaTa obuiectBeHa nopbyka ce U3MbIHABA NO NpoekT ,HaarpaxaaHe
Ha nogabpxaHute oT WManbnHuTenHa areHums ,ABTOMOOGMNHA agMuHUCTpauunsa®
pernctpu n 6asn gaHHu. MarpaxgaHe Ha HOB MOAEN Ha KOHTporHaTta AenHOCT,
OCHOBaH Ha OLEeHKa Ha pucka®“.

B cbBpemMeHHOTO MHGOPMALMOHHO 06WecTBO WHGPOPMALMOHHUTE n
KOMYHUKaLMOHHUTE TEXHOSOMMKN ca AP0, OKOMO KOETO Han-ycnewHnTe opraHnsaumm
M agMUHUCTPaUMM um3rpaxgatr cBouTe ©OusHecu WU ynpaBfieHCKM CUCTEMMW.
EnekTpoHHOTO ynpaBrneHue, enekTPOHHOTO MPaBUTENICTBO M E€MEKTPOHHUTE YCRyrn
ca npuUCbLUM Ha HaW-pasBUTUTE MKOHOMMYECKM U  MNONMUTUYECKM ObPXKaBW.
EctectBeHaTta uen Ha bbnrapus kato uneH Ha EBponenckus cbio3 (EC) e pa
AopasBue eneKkTPOHHOTO yNnpaBrfieHMe Ha HUBO, CbOTBETCTBALLO MOHE Ha CpeaHuTe
nokasatenu B EC.

B Tasn Bpb3ka e cb3gageHa CrpaTernsa 3a pasBUTME Ha EMEeKTPOHHOTO
ynpasneHue B Penybnuka Bbnrapua 2014-2020 r. cbC cTpaTernyeckn Lesnmu:

. Ctpaternyecka uen 1: lNpegocrtaBsHe Ha KavyeCTBEHU, ePEKTUBHU N
NEeCHOAOCTBLMNHU eNEKTPOHHN YCNyrn 3a rpaxaaHute n busHeca;
. CtpaTternyecka uen 2: TpaHcopmupaHe Ha agMuUHUCTpaumdatTa B

uncpoBa agMUHUCTPaAUMUSA MNOCPEACTBOM MHTerpauus Ha WHGOpPMaUNOHHUTE
cucTemu;

. CtpaTternyecka uen 3: lNonynsipusnpaHe, 4OCTbMN N y4acTume.

MepkuTe, [OENHOCTUTE, OTFOBOPHUTE  MHCTUTYUMM U Heobxogumute
oMHaHCOBN pPecypcu 3a U3NBISIHEHMETO Ha CTpaTerMyeckuTe uenuM ca odepTaHu B
MbTHa kapTa 3a wu3nbnHeHMe Ha CrTpaTerns 3a pasBuUTME Ha ENEeKTPOHHOTO
ynpaeneHne B Penybnuka bbnrapus 2014-2020 r. PoKyCcbT € MNOCTaBeH BbPXY
peanusaumnsaTa Ha KOHKPETHU NPUOPUTETHU MPOEKTU, €ANH OT KOUTO € HaCTOALWMNS, C
OCHOBHa LUen nocTuraHe Ha CblUeCTBEHO Bb3OeWCTBME U Cb3daBaHe Ha
Bb3MOXXHOCTU 3a MHOro no-6bp3a, no-edpekTMBHA U no-edmkacHa peanusaumsa Ha
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nocrnegsalinTe NPoeKkTn 3a uarpaxgaHe Ha LmMdpoBa agMUHUCTPaLMS U BbBeXaaHe
Ha edpekTuBHN BU3HEC Moaenu B paboTaTa Ha agMUHUCTpaUmsaTa.

MpoekT ,HagrpaxgaHe Ha noggbpXaHute oOT W3nbnHuTenHa areHuusi
,ABTOMOOUNHa agMHUCTpaums” permctpu n 6asm gaHHn. srpaxxgaHe Ha HOB mogen
Ha KOHTposiHaTa AeNHOCT, OCHOBaH Ha OUEeHKa Ha pucka“ € BKITHOYEH B U3MbITHEHNETO
Ha ETtan 1 — NMprnoputeTHn npoektn 3a nepunoga 2016-2017 r. oT peanuanpaHe Ha e-
ynpaBneHne B Penybnuka Bbnrapus, Tbi kaTo areHuusaTa nogabpka MbpBUYHK
HaLUMOHaNHM perncTpu Yypes KoMTo ce NpefocTaBAT ronsam obem agMUHUCTPaTUBHM
ycrnyrm M ce wu3Bnuya uHopmauusi, Heobxoguma 3a paboTata Ha apyru
aAMUHUCTpaLmK.

LPermcTbp “NepnoanyHun npernean 3a NpoBepka Ha TeXHMYecKaTa U3npaBHOCT
Ha MIMNC* n Peructsp ,M3nntn 3a npuaobusaHe Ha NpaBoCNOCOBHOCT 3a yrnpasreHune
Ha MIC TpsibBa pa ObaaT obeguHEHU, UEHTpanuaMpaHn W WUHTErpupaHm CbC
cuctemnte Ha MBP c orneg CUHXpoOHM3MpaHe Ha [aHHUTE MO OTHOLWIEHME Ha
HaNIMYHUTE KOHTPOJSIHM TOYKM 3a BCEKN eAuWH Boday, YCMELIHO NONIOXEeHUTe U3NUTw,
Kacaewwm npaeata 3a ynpasneHmeto Ha MIC, Heobxoaumumsa ctax 3a npugobusaHe
Ha NPaBOCNOCOBHOCT, TEKYLUM afMUHUCTPATUBHU HaKa3aHUA Ha BOAAuyuTe, KakTo U
nbpBOHayaneH TexHudeckn nperneg Ha lMMC. B pesyntat we 6bae MMHUMU3MPAH
KOPYMNLUMOHHUS PUCK U PUCKa OT YOBELLKa rpeLuka.

B kpas Ha 2015 r. no npoekT: ,M3BbpluBaHe Ha PYHKLMOHANEH aHanus3 Ha
CTpyKkTypaTa u 3BeHaTa Ha WA ,AA" 4pe3 CTpPUKTHO npunaraHe Ha eauHHaTa
METOAONIorMs  3a npoBexaaHe Ha QYyHKUMOHANeH aHanuM3 Ha ObpXaBHaTta
agMUHUCTpauMss M paspaboTBaHe Ha WHOPMAUWOHHa CcTpaTernms 3a eguHHa
nHopmatnzauma Ha WA ,AA“ e n3BbpLEH He3aBUCMM aHanM3 U OueHKa Ha
TEKyLOTO MH(popMaumMoHHO ocurypsiBaHe Ha WA LAA", cnep KoeTo e usrpageHa
cTpaTerns 3a eguHHa nHgopmaTusaums ¢ uen nogobpsiBaHe Ha epekTUBHOCTTA Ha
paboTaTta, noBuLIaBaHe Ka4eCTBOTO HA aAMUHUCTPATUBHUTE YCNyrK, ynpaBrneHneTo,
KOHTpOna n eeKkTUBHOCTTa MNpu pasxofBaHe W ynpaBneHWe Ha pecypcute Ha
AreHuusaTa.

B pesyntaTt Ha npoBegeHus yHKLUMOHANEH aHanm3 ca YyCTaHOBEHU cregHuTe
dakTu:

. nMnca Ha siCHM NpaBuna u akTyanHu npoueaypu, CBbp3aHn ¢ paboTaTta
Ha VIKT B pamkuTe Ha AreHuusTa;

. HanMune Ha MHOXecTBO 6a3n OT JaHHM U Moaynu, pa3paboTBaHu ,Ha
napye’;

. HeJOCTaTbYHM/NMNCBALLN M3rpageHn Bpb3kM mMexay 6asvte gaHHW U

aybnvpawa ce nHpopmauma, Koeto Hanara u gyénmpaHe Ha encTBus OT CTpaHa Ha
CNYyXUTENW, rpaxgaHu n 6musHec, komto nonseart ycnyrute Ha UA ,AAY,
. nunca Ha epekTUBEH KOHTPOST Ha JOCTbNa 4O Mpexara;
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. nuMnca Ha nepuoauvHnM OOy4YeHWss M KOHTPON Ha Chna3BaHeTo Ha
crnyxebHuTe 3aabImKeHnsa 1 npogecnoHanHn cneumnduki.

ChbluecTBeHN TpPyAHOCTM npeacTaBnsBaT MankoTo W3rpageHn BpPb3KUM C
BbHLUHM OpraHM3auMm W MWHCTUTYUUKW, KaTO OCHOBeH npobnem 3a pabortata e
nunceawarta Bpb3ka ¢ HAM, Otagen ,[MbTHa nonuuusa® — COBP (KAT), cnpaBku ot
cbaebHata cuctema u ap. Ha npaktuka nuncea peanHa Bb3MOXHOCT eHa 3asiBKa
na ©Oboe obpaboTeHa €nNeKTPOHHO OT Havano A0 KpawW, KOEeTO 3HaYUTENHO
3aTpygHsiBa Cnyxutenute npyv agMUHUCTPaTUBHOTO OBCNyXBaHe U B U3BBLPLLBAHETO
Ha KOHTponHa AerHocT no mecta. Heobxogumo e ga umaT oTAanedeH JOCTbM [0
AaHHM 3a Bogauute M MIMC-tata, 3a ga morat ga u3BbpLIBAT KayeCTBEHO
agMVHUCTPaTUBHOTO 06CnyXBaHe N ePeKTUBEH KOHTPO.

MpenopbknTe, n3BeAeHN OT U3BbPLUEHUS (PYHKUMOHAMNEH aHanns, BKNYBarT:

. MsrpaxxgaHe v BbBexaaHe Ha HagexaeH codpTyepeH npoaykT, 4ypes
KOMTO Aa ce nogabpka 6basaTta AaHHU C PErncTpuTe;

. Cb3paBaHe Ha eANHEH PEerncTbp;

. PeanusnpaHe Ha [OCTbNM [0 €nNeKTPOHHW nopTanu Ha Aapyrm
aAMUHUCTPaLMM U MHCTUTYLMK C Len obmeH Ha nHdopmaums;

. MakcumanHo asTomaTusnpaHe Ha npowuecuTe;

. MapaHTuUpaHe 6e3onacHOCTTa Ha AaHHUTE 4pe3 uaeHTudukaumsa u

aBTeHTMKaLMs, 3aliMTa Ha JaHHUTe, 3awuTa OT KMbep - npecTbhneHnd, 3awmuTa Ha
notpebutenu n gp.

B npogobrkeHne Ha u3BbpLIEHUS YHKUMOHANeH aHanm3 e paspaboTeHa
NHopmaumoHHa cTpaTerMss 3a eamHHa uHgopmatmsauus Ha WA L AA® kodato
ycnopegHo ¢ [MbTHata kapTa 3a wu3nbiHeHWe Ha Crtpaternara 3a pasBuTME Ha
€NeKTPOHHOTO ynpaeneHne B Penybnuka bBbnrapya 2014-2020 r. Hanara
peanu3npaHeTo Ha HacTosWMs MPOEKT 3a obeanHsABaHE W LEeHTpanuM3vpaHe Ha
AaHHuTe B VA ,AA" n noBuwwaBaHe e(hpeKkTMBHOCTTa Ha paboTaTa Ha AreHumsTa.

HacToawmaT NpoekT € Haco4yeH KbM OCUrypsiBaHe Ha MeXOyperncrposa
CBbp3aHOCT WU cnyxebeH obmMeH Ha wuwHoOpmauMss UM HamansiBaHe Ha
agMUHUCTPaTMBHATa TeXeCT 3a rpaxgaHmte M OusHeca. 3a uenta we 0Obae
M3BbLPLUEHO HaarpaxgaHe Ha nogabpxaHute ot WA AA peructpu, B T.4. 4ypes
peanu3npaHe Ha UHTepdENCH 3a aBTOMATUYHO CIYXeOHO WM3BAMYaHe Ha JaHHU OT
APYrM BBTPELIHM U BbHLWHU CUCTEMW/ PETNCTPU, PEUHXEHEPWUHT Ha paboTHuTe
npouecu, peanusaunsa Ha enekTpoHHW aAMWHUCTPATUBHU YCNYrK, B T.4. BbTPELUHO
afMVHUCTPATUBHU, U Cb3JaBaHe Ha HOB MoAen Ha KOHTporiHata 4eWHOCT, OCHOBaH
Ha oueHka Ha pucka. Ule 6boe gocrtaBeHO cneuvanu3anpaHo obopyaBaHe 3a 80
aBTOMObOMNa Ha areHuusiTa BbB Bpb3Kka C OCbLUECTBABaHaTa KOHTPOSIHA AEeNHOCT.

Lle 6boaT cb3gageHn pbKOBOACTBA 3a paboTa C HagrpageHuTe pernctpu um
copTyep, KOMTO Lie 6bOaT KayeHM Ha MHTPaHEeT CTpaHuuaTta Ha areHuusita u we
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6boat obyyeHu CnyXuTenute, aHraxuvpaHm ¢ pabota no perncTtpute wu
WMHCMNEKTOPUTE, OCbLLECTBSABALLN KOHTPOT.

O6uwaTta uen Ha NpoekTa e HagrpaxgaHe Ha nogabpxaHute ot MA AA
pPerncTpu u cb3gaBaHe Ha HOB MOAEN Ha KOHTPOSIHaTa AeMHOCT, OCHOBAH Ha OLEHKa
Ha pucka, C orfneg HamansiBaHe Ha agMUMHUCTPaTMBHATa TEXECT U MoBULIAaBaHe Ha
e(EeKTMBHOCTTA Ha agMUHUCTpaunaTa.

BbB Bpb3ka C nocturaHeTo Ha obwarta uen ca dopmynMpaHu crnegHute
cneumunyHn Lenu:

. LleHTpanu3npaHe Ha gaHHMTE 3a NpoBeAEHU M3NUTKU 3a nNpugodbreaHe
Ha npaBocnocobHOCT 3a ynpaerneHne Ha MIC ;

. HagrpaxxgaHe Ha pernctpy u ocurypsisBaHe Ha Bb3MOXHOCT 3a
aBTOMaTu3npaH obmeH Ha gaHHun mexay cuctemute Ha NA AA n Tesm Ha MBP;

. MopobpsaBaHe Ha agMUHUCTPATMBHOTO OGCMy)XBaHe Ha noTpebutenute
Ha ycnyrm Ha AreHumsita NOCPeACTBOM paslMPEHO npunaraHe Ha NPUHUUNUTE Ha
KOMMMEKCHO agMWHUCTPATUBHO OOCNyXBaHe M NpPeaoCTaBAHETO Ha ycnyrm no
€NEKTPOHEH MbT;

. MNoBuwaBaHe edeKTMBHOCTTA Ha KOHTponHaTa genHoct Ha VA AA n
orpaHu4yaBaHe Ha KOpPYNUMOHHUTE haKTOpW NpU U3BbPLUBAHETO Ha NPOBEPKY;
. lMoBuwaBaHe KanauuMTeTa Ha CNYXUTeNUTe Ha areHuusTa, u4pes

npoBexaaHe Ha 00yyeHust 3a paboTa C perncTpute, HOBUTE ENEKTPOHHU YCIyrn U
HoBaTa cucTema 3a KOHTPOIT.

C pa3BMTMETO Ha BKIIOYEHUTE B NPOEKTa pernctpu u 6asm gaHHu ce nocTtura
TpaHcopMMpaHe Ha aaMWHUCTpaLMATa B LMgpoBa agMUHUCTpaLUS, HamansiBaHe
Ha adMWHUCTPaTMBHATa TEXeCT 3a rpaxpaHute u OusHeca, yBenuyaBaHe Ha
eEeKTUBHOCTTA 1 HamansBaHe Ha Bb3MOXHOCTUTE 3a KOPYMUUOHHO NoBeAeHNe npwu
npoBeXaaHe Ha KOHTpoNiHaTa AEeNHOCT Ha AreHumsiTa U ynpaxHsiBaHe Ha aJekBaTeH
BbTPELLEH KOHTPOMN BbPXY KOHTPOMHAaTa AENHOCT.

2.4. HopmaTtuBHa pamka
MpoekTbT Cce ocblecTBIBAa B  CbOTBETCTBME C  M3UCKBaAHUATA,
pernaMmeHTupaHn CbC CNeAHUTE HOPMATMBHM aKTOBE M CTPATErMYeckn JOKYMEHTU:
3aKoHu:
e 3aKoH 3a aBTOMOOUITHUTE NPEBO3MU;
e 3aKoH 3a OBWXEHMETO Mo NbTULLATA;
e 3aKOH 3a eNeKTPOHHOTO yNpaBrieHNe 1 HapeabuTe KbM Hero;
e 3aKOH 3a eNeKTPOHHMSA JOKYMEHT U eNeKTPOHHWUS NoAMNuC;
e 3akoH 3a gocTbn o obuiecTtBeHa MHGopmauns;
e 3aKoOH 3a enekTpoHHaTa naeHTuduKaLms.

Hapenbu:
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Hapegb6a Ne H-3 ot 7 anpun 2009 r. 3a HeobxogumuTe Mepku 3a
N3NbNHEHNETO N npunaraHeTo Ha pernameHT (EMO) Ne 3821/85 Ha cbBeTa oT
20 pekemBpu 1985 r. OTHOCHO KOHTPOSMHWUTE ypeau 3a perncrpupaHe Ha
AaHHUTE 3a OBWKEHWETO Npu aBToMobuneH TpaHcnopT u pernameHT (EO) Ne
561/2006 Ha eBponenckna napriameHT u Ha cbBeTta oT 15 mapT 2006 r. 3a
XapMOHU3NpaHe Ha HAKOM pasnopedbwn OT coumanHoTo 3akoHOAAaTesncTBo,
CBBbpP3aHM C aBTOMOOUNHUA TpaHCNOPT, 3a M3aMeHeHue Ha pernameHTn (ENO)
Ne 3821/85 n (EO) Ne 2135/98 Ha cbBeTa u 3a oTMsIHa Ha pernameHT (EMO)
Ne 3820/85 Ha cbBeTa;

Hapen6a Ne H-14 ot 27.08.2009 r. 3a HauMHa Ha npoBexaaHe, obxBaTta u
opraHusauusaTa Ha KOHTPOSTHUTE NPOBEPKM Ha MbTA U B NpeanpusaTuaTa u 3a
KnacuduuyupaHeTo Ha NpeBo3BayYnTe U Ha nuuaTa, U3BbpLIBaLLM NPEBO3N 3a
cobcTBEHa CMETKa;

Hapenb6a Ne H-32 ot 16.12.2011 r. 3a nepnoguyHuTe npernegu 3a nposepka
Ha TexHW4YeckaTa U3npaBHOCT Ha MbTHUTE NPEBO3HN CPeaCTBa;

Hapen6a Ne 34 ot 1999 r. 3a TakCMMETPOB NPEBO3 HA MbTHULN

Hapepba Ne 36 ot 15.05.2006 r. 3a u3nCKBaHMATa 3a MNcuxoriormyecka
rogHOCT M YycnoBusiTa W pefa 3a npoBexdaHe Ha MNCUXONornvyeckuTe
n3crnedBaHus Ha KaHaugaTum 3a npugobuBaHe Ha nNpaBOCMOCOOHOCT 3a
ynpaBneHne Ha MIC, Ha Bogaun Ha MIC n Ha npegcegaTeny Ha M3MNUTHU
KOMUCUM M 3a M3[4aBaHe Ha y4OCTOBEPEHUs 3a perncrpauus 3a usBbpluBaHe
Ha NCUXONOrMYECKN N3CneaBaHus;

Hapenba Ne 37 ot 2.08.2002 r. 3a ycnosudaAta u pepga 3a obydeHne Ha
KaHanpgaTute 3a npugobuBaHe Ha nNpPaBOCNOCOBHOCT 3a ynpaBneHwe Ha
MOTOPHO MNPEBO3HO CPEeACTBO W YCroBMATa W pefa 3a u3gaBaHe Ha
paspeLueHne 3a TAXHOTO oby4veHue;

Hapen6a Ne 38 ot 16.04.2004 r. 3a ycnoBudata u pega 3a nNpoBeXaaHeTo Ha
M3NUTUTE Ha KaHaugatTm 3a npugobmBaHe Ha nNpaBOCNOCOBHOCT 3a
yrnpaBfieHWe Ha MOTOPHO MPEBO3HO CPEACTBO M peda 3a npoBexaaHe Ha
NPOBEPOYHUTE U3MUTY;

Hapen6a Ne 39 ot 29 saHyapm 2004 r. 3a M3MCcKBaHMATA KbM BOAA4YMTE Ha
MOTOPHW NPEBO3HN CPEACTBA OT Pa3fMYHUTE KaTeropumn n nogxkaTteropuu;
Hapenba Ne 40 ot 14 aHyapu 2004 r. 3a ycnoBusita U peaa 3a U3BbpLuBaHe
Ha aBTOMOOMNEH NPEBO3 Ha ONacHU TOBapWU;

Hapenb6a Ne 41 ot 4 asryct 2008 r. 3a ycrnoBusita 1 peaa 3a nposexgaHe Ha
obyyeHne Ha BogauMTe Ha aBTOMOOMNN 3a NPEBO3 Ha MbTHULUM 1 TOBapWU 1 3a
yCcnoBusaTa n peaa 3a npoBexgaHe Ha nsnutuTe 3a npugobuBaHe Ha HavanHa
KBanudukaums;
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MHcTpykuma Ne 3 ot 17.10.2008 r. 3a opraHusvMpaHe M npoBexgaHe Ha
M3NUTUTE Ha KaHaugaTute 3a npugobvBaHe Ha npPaBOCNOCOOHOCT 3a
yrnpaBrneHne Ha MOTOPHO NPEBO3HO CPeACTBO;

Bcnykn pernameHTn, ctaHgapTyM M NpaBUITHULK, CBbP3aHU C U3BbPLUBAHETO
Ha onepaTuBHaTa genHocT Ha NA ,AA®

Llenun, o6xBaT 1 oMaKBaHU pe3ynTaTh OT U3NbJIHEHME Ha NPoeKTa

O6wm n cneyncuyHM LENU Ha NPOEKTa

npoeKTbT € HacCo4eH KbM HaarpaxgaHe Ha mn3nosisaBaHute oT M3nbnHuTenHa

areHuust ,ABTomMoOuNIHa agMUHUCTpauUMa® permcTtpu c ornea peanusanpaHe Ha
€NEeKTPOHHN agMWHUCTPATUBHWU ycnyru, obrekyaBaHe Ha agMUHUCTPATUBHOTO
obcnyxBaHe U noBuULIaBaHe KOHTPOSa, Ype3 BbBeXAaHe Ha HOB Moen Ha KOHTPOI
OCHOBaAH Ha pucka W pasBMBaAHE Ha EfeKTPOHHOTO YrnpaBfeHWe Ha HUBO,
CbOTBETCTBALLO NOHE Ha cpeaHuTe nokasatenu B EC.

MocturaHeto Ha obwarta uen we Oboe peanuanpaHo 4pe3 crnegHuTe

cneundmnyHn Lenu, cboTBEeTCTBALLM Ha NNaHnpaHMTe No NPoeKkTa AeVHOCTU:

[a ObaaT peanuavpaHu uHTepdencu 3a aBTomaTmanpaH obMeH Ha OaHHu
KbM nogabpxaHute ot A AA pernctpu

[a 6bae n3BbpLIEHO HagrpaxaaHe Ha peructbpa ,M3nutn 3a npugobrsaHe
Ha NpaBocnocobHOCT 3a ynpasreHne Ha MI1C*

[a ce ocurypu aBTOMaTmavpaH OOMEH Ha [JaHHM W peanu3anpaHe Ha
KOMMMEKCHO  aAMWHUCTpPaATMBHO  obcnyxBaHe, Kakto W C  ornepg
CMHXPOHM3MpaHe Ha [JdaHHUTe C HaarpageHus peructbp ,M3nutm  3a
npngobmnBaHe Ha npaBocnOCOOHOCT 3a ynpaerneHve Ha MICY we 6bae
N3BBLPLUEHO MNPECTPYKTypUpaHe Ha AaHHUTE W HagrpaxgaHe v Ha gpyru
perncTpu, nogabvpxaHum ot A AA

[a 6bae M3BbpLUIEHO HaarpaxaaHe Ha Peructbp [llepnognyHn nperneam 3a
npoBepKa Ha TexHn4eckaTta nanpasHocT Ha MMC*

[a ce ocurypu aBTOomMaTmavpaH OOMEH Ha [JaHHM W peanu3npaHe Ha
KOMMMEKCHO  aaAMWHUCTpaTMBHO  obcnyxBaHe, Kakto W C  ornepg
CMHXPOHM3MpaHe Ha [daHHUTe C HagrpageHusa pernctep llepuognyxmn
npernean 3a npoBepka Ha TexHuyeckata umanpaBHocT Ha [MCY we 6bae
M3BbPLLUEHO MNPECTPYKTypupaHe Ha [OaHHUTE W HaarpaxpgaHe v Ha apyru
perucTpu, nogavpxaHum ot A AA



22

e C orneg peanuavMpaHe Ha HOBW €NEKTPOHHU ycnyrM ga 6bae M3BbPLUEHO
NPecTpykTypupaHe Ha AaHHUTE W HagrpaxgaHe M Ha apyrn 06asu AdaHHw,
nooabpxxaHu ot VA AA.

e [la 6baat paspaboTeHn 4 6pos pbLKOBOACTBA 3a HOBUTE pabOTHM Mpouecu n
PYHKUMOHANHOCTM Ha HaarpageHnTe permctpu, KomTo we 6baaTt AoCTbMNHM 3a
CNYXUTENUTEe Ha MHTPAHET CTpaHuuaTa Ha AreHuusaTa

e [la 6boaT opraHMaupaHu 1 npoeegeHn obyveHmns 3a oowo 210 cnyxutenu Ha
areHuusTa

3.2. OO6xBaTt Ha npoekTa
Onucanute B 1. 3.1 uenn ce ocbLEeCTBABAT C U3MbIHEHWETO Ha CregHuTe
OCHOBHM OeNHOCTU, KouTo chopmmpaT obxBaTa Ha npoekTa:
3.2.1. PeannaunpaHe Ha nHtepcencu 3a aBTomaTuampaH oomMeH Ha faHHU
KbM nogabpxaHute ot UA AA peructpu, Kakto crneaBa:

1.1.1.1. PeanuauMpaHe Ha wuHTepcenc 3a aBTOMATUYHO CNYXebHOo
noriydaBaHe Ha pJaHHM OT peructbpa Ha MBP 3a bwbnrapcku
AOKYMEHTW 3@ CaMOSIMYHOCT OTHOCHO BanMAHOCTTA Ha JNUYHUTE
Gbnrapckn JOKYMEHTU M gaTtaTa Ha TAXHOTO n3gaBaHe.

Llenta Ha nHtepdenca e ga ce npegocTaBn Bb3MOXHOCT MO 3aJafeHa 3asBka
3a KOHKPETHO Nuue Aa ce noryvyaBaTt JaHHU: CbLUECTBYBa NU TakoBa Nuue, BEPHU NN
ca MOeHTUPUKALMOHHUTE MY AAHHWU, KaKbB LOKYMEHT 3a CaMOSIMYHOCT Ha NMUETo €
n3gageH, gartata Ha usgasaHe, BanugHoctTa My. CbLo Taka no 3agageHu gaHHu 3a
AOKYMEHT 3a CaMOJSIMYHOCT Aa ce nonyyaBaT AaHHU 3a NUMLETO, Ha KOETO € U3OadeH,
HeroBaTa BanuMAHOCT N CbCTOsAAHME. [aHHUTE OT To3n uHTepdenc Tpsbea ga 6vaaTt
N3NON3BaHM 3a NoMbfiBaHE Ha MHPOPMaLNSA B PETMCTPUTE Ha areHuusTa n ga moraT
Aa 6baat n3non3eaHn 3a nocrnegsaila obpaboTka cbC cCoOPTyEpPUTE HA areHUMaTa.

1.1.1.2. PeanuaupaHe Ha wuHTepdenc 3a aBTOMATUYHO ChyXebHo
nosiydaBaHe Ha fdaHHW OT pernctbpa Ha MBP 3a agMunHucTpaTUBHO
HakasaTenHa [OEWHOCT OTHOCHO nuuarta, KOUTO ca 3arybunu
npaBocnocobHocTTa cu 3a ynpasneHue Ha MIC no pega Ha yn. 157,
an. 4 Ha 3akoHa 3a aBwxeHune no nbTuwara (34sl).

Llenta Ha nHTepdenca e no 3agageHa 3asBka Aa ce nonyyasa nHgopmMaums,
CbAbpXalwia OaHHM OTHEMAHO N € CBUAETENICTBOTO 3a YyNpaBfieHMe U Ha KakBoO
OCHOBaHWe, MMa I NULETO HamoXeHW NPUHYAUTENHU agMUHUCTPaTUBHU MEpPKW,
KaTo Ta3u MHpopmMaums we 6bae M3non3saHa 3a NonbfiBaHe Ha JaHHW B perucTpute
Ha areHumata u 6bae noanoxeHa Ha nocrneaBawa obpaboTka cbe codTyepuTte Ha
areHumdaTa, KakTo 1 3a HamansaBaHe Ha agMUHUCTpaTMBHAaTa TeXeCT.
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1.1.1.3. PeanusupaHe Ha uHTepenc 3a norfyyaBaHe Ha WMHGOpPMaLUA
OT pernctbpa Ha MBP 3a nputexxaBaHuUTe kaTeropum Ha Bogayu OT
6asaTa gaHHu Ha OTgen ,[MTbTHa nonuumsa“.

Llenta Ha vHTepdpenca e no 3agageHV AaHHW 3a nvue fa ce nosiydyasat
[aHHW 3a nNpuTexaBaHuUTe KaTeropuu 3a ynpasneHne Ha MIMC n kakbB € CTaxXbT Ha
BoAdaya. Tasn nHpopmaums Tpsabea ga 6bae n3nonseaHa 3a nonbfiBaHe Ha AaHHU B
perncTtpute Ha areHumata v ga Moxe fa Obae noanoxeHa Ha nocnegsalla
obpaboTka cbC copTyepuTe Ha areHumsTa.

1.1.1.4. PeanuaumpaHe Ha wuHTepdenc 3a aBTOMATMYHO CNYyXebHO
npoBepsiBaHe Ha faHHM 3a naeHtudukauma Ha MIMNC, TexHuyeckmTe
MYy XapakTepucTWKM, daTta Ha MbpBOHaYanHata perucrpauus,
cobCTBEHMKA U OpYrn NPUAOKUMN OaHHU Ype3 Bpb3Ka C pernctbpa
Ha MBP 3a peructpupanute NMNC n TexHuTe cobcTBEHULN.

Llenta e no 3agageHa 3asiBka OT CTpaHa Ha areHuusTa, B peructbpa Ha MBP
3a MNC un TexHnTe cobCcTBEHMUM Oa Ce M3BbpLUBA NPOBEPKA 3a KOPEKTHOCTTa Ha
AaHHuTe. Tasun nHgopmauusa Tpsadbea ga 6bae M3non3BaHa 3a NonbfBaHe Ha aHHU B
permcTpute Ha areHumdata n ga 6bae nognoXxeHa Ha nocnegpaila obpaboTka cbe
copTyepuTe Ha areHumsTa.

1.1.1.5. PeanuauMpaHe Ha wuHTepdenc 3a aBTOMATUYHO CRYXebHo
nanpawaHe Ha MBP Ha nHdopmaumsa OTHOCHO npoBefeHNTe U3NUTKU
N M3gbpXanute KaHgugatMm 3a Nocnedpallo  M3gaBaHe  Ha
CBUAETENICTBA 3a NpaBoynpaBneHune.

MHTepdenchbT we no3sonu no 3agageHa 3asiska ot MBP, ga ce wm3npawa
MHdOpMaUUs 3a KOHKPETHO NnLE Kora ce € sIBUo Ha M3MNUT, C KON NPOTOKOS, OT KOW
y4yebeH LEeHTBbP, C KakbB aBTOMOOWI M KakbB € pesynTtaTta oT u3nuta. KbM MomeHTa
Tasn nHhopmaums ce nsnpatla ¢ NnoLEHCKM YCryrn, KoeTo 3abaBsa NpegocTaBsHETO
Ha agMWHUCTPATUBHW YCNyrM Mo M3gaBaHe Ha CBUMAETENICTBO 3a YNpaBrfieHWe Ha
MIMC. Cb3gaBaHeTo Ha MHTepdenca Lie MNo3BONM peanu3auusita Ha efgHa HoBa
€MNeKTPOHHA BbTPELLHO agMUHUCTPaTUBHA ycryra.

1.1.1.6. PeanuaupaHe Ha wuHTepdenc 3a aBTOMATUYHO CNYyXebHOo
nsnpawaHe Ha uHgopmauus Ha MBP vwnu gpyra vHCTUTYUMSA npu
NpOsiBEH WHTepec (Hanpumep rapaHuMoHeH OHL WUNM OBLUHWM),
OTHOCHO M3BbPLUEHUTE NEPUMOAMYHU Mpernegn 3a npoBepka Ha
TexHu4eckaTa manpasHocT Ha MIC.

Llenta Ha uHTepderica e aa ce cb3gage cpena, B KOATO Npu NpeaocTtaBeHo
npaBo 3a [OCTbM, NPU HanpaBeHa 3asiBKa 3a KOHKpeTeH aBTomMobun, ga ce BpbLlia
pesyntaTr 3a [JaTtata Ha MpeMuHaBaHe Ha TexXHWYecKu npernen, pesynrtata oT
npernega, KOHCTatauMmMte OT npernena, TEXHUYECKUS] NMYHKT, B KONTO € W3BbPLUEH
npernega, TEXHUYeCKUTe cneunanucty u npepcenaTtens, M3BbpLWUNM nperneja v
aaTa 3a cnegpau, nperneg Ha MIC.
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1.1.1.7. PeanuaumpaHe Ha wuHTepdenc 3a aBTOMATUYHO CNYyXebHOo
npoBepsBaHe Ha faHHM OT cucTemarta Ha Komwucus 3a (puHaHcoB
HaO30p 3a nnaTteHn 3aabibkuTenHa 3acTpaxoBka [ paxgaHcka
OTroOBOPHOCT" Ha aBTOMOOUNUCTUTE M 3aAbiHKUTENHA 3acTpaxoBKa
,3110Mnonyka“ Ha NbTHULUUTE.

Llenta Ha uHTepdenca e ga MOXe No 3ajajeHa 3asiBka 3a KOHKPEeTHO
NPeBO3HO CPeACTBO, aBTOMATUYHO Aa Ce U3BNu4a MHMOpPMauUMsa 3a CKIHYeHUTe
3acTpaxoBKW, BanNMOHOCT Ha 3acTpPaxOBKUTE KaKTO W 3acTpaxoBaTesfiHa KOMMaHus
n3gana sactpaxoBaTesiHuTe Nonuum.

1.1.1.8. PeanuaumpaHe Ha wuHTepdenc 3a aBTOMATUYHO CRYyXebHOo
nsnpawaHe Ha wHdopmauma Ha MBP oTHocHO wvHAMBMAOYaNHOTO
opobpsasaHe Ha MIC.

Llenta Ha nHTepdenca e ga moxe, No 3agageHa 3asiBka 3a gageHo MIC ot
cTpaHa Ha MBP, ga ce npepoctaBs uHopmauus 3a u3gageHoTo OT areHuusita
opobpeHne 3a MIIC c wuvHpopmaumaTa cbabpXawa ce B oaobpeHuneTo.
PeanunsauuaTta Ha uHTepdgenca Tpsibea ga nossonn Ha MBP pga cvbupa cnyxebHo
MHopMaUusa 3a uM3gageHuTe uHamesmayanHu ogobpexuss Ha MIIC u ga npunoxwu
KAO.

Mpn peanusauuaTa Ha wu3bpoeHuTe wHTepdencn Tpsbea pa Obaar
peanuanpaHn CbOTBETHUTE HMBa Ha LOCTbMN, KaTo WHpopmauuaTa Tpsbea ga ce
CbXpaHsiBa B ior oannoBe 3a HanpaBeHUTE 3asiBKWU, NOSNTyYeHUTe pesynTtaTtu, nuuarta
NN CUCTEMUTE HaANPaBUIN 3asIBKUTE.

3.2.1.1. TpsibBa pa Obaoe M3BBLPLIEHO HaarpaxnaHe Ha perucrbpa
3Nt 3a npugobreaHe Ha NpPaBOCNOCOOHOCT 3a ynpaBleHne Ha
MII1C*.

HagrpaxgaHeto Ha Peructbpa TpsbBa ga Obae OCbLECTBEHO 4pes
NPEeCTPYKTypUpaHe Ha JaHHUTE M OcUrypsiBaHe Ha Bb3MOXHOCT 3a OCbLUEeCTBABaHE
Ha aBTOMaTM3anpaH OOMEeH Ha AaHHM C BbHLWHWM 3a areHumMsaTa perncTpu 4dpes
nocoyenHmte B 1. 3.1.1.1, 1. 3112, 1. 3113, 1. 3.1.14, 3115 n 1. 3.11.7
UHTEepdEencn, C ornen oOCbLECTBSABAHE Ha crnyxebHa npoBepka Ha daktn wu
obcTosTencTBa 3a gornyckaHe 40 M3NUTa Kato — JOKYMEHTM 3a CaMOJSIMYHOCT, CTaxX,
npuTexaeBaHn kKaTeropun 3a ynpaeneHne Ha MIC, nunca Ha HanoXeHu
NPUHYOUTENHN aOMWHUCTPATUBHM MEPKM, CKIOYEHM 3acTpaxoBku. B pamkute Ha
Tasn 3agaya, TpsAbBa pga Obae peanuanpaHa egHa HOBa  €MEKTPOHHA
agMWHUCTpaTMBHaA Yycnyra — 3anMcBaHe 3a wu3nuMT 3a npuagobuBaHe 3a
npaBocnocobHocT 3a ynpaeneHue Ha MIC, kaTo ga 6bae cb3gageHa Bb3MOXKHOCT
3a €NeKTPOHHO nogaBaHe 1 obpaboTBaHe Ha 3asBfEHME 3a U3MNUT.
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3.2.1.2. 3a ocurypsBaHe Ha aBTOMaTM3aMpaH OOMEH Ha [JOaHHW W
peanu3npaHe Ha KOMMIIEKCHO aAMUHUCTPaTUBHO OBCnyKBaHe, KakTo
N C Ornea CUHXPOHU3MpaHe Ha fOaHHUTE C HaarpageHus pernctbp
3Nt 3a npugobreBaHe Ha NpPaBOCNOCOOHOCT 3a ynpasBrneHwe Ha
MIIC*, TpsibBa na 6bae M3BbPLUEHO NPECTPYKTypUpaHe Ha AaHHUTE
W HagrpaxgaHe U Ha gpyru pernctpu, nogabpxaHu ot MA AA, KakTo
cnepga:

3.2.1.3. HagrpaxgaHe Ha permctbpa Ha nuuaTa, nposexgalin
TEOpeTU4YHO W” npakTudyecko obyvyeHMe Ha kKaHgupgatTuTe 3a
npngobnBaHe Ha NpPaBOCNOCOBHOCT 3a ynpaBfieHMe Ha MOTOPHMU
NPeBO3HN cpeAcTBa — AaHHUTe a 6baaT NpecTpykTypypaHn u ga
6bae aktyanuampaH codTyepa c orneg obmeH Ha nHpopmauma ypes
nHtepgencute no 1. 3.1.1.1, 1. 3.1.1.2mn 1. 3.1.1.3;

3.2.1.4. HapgrpaxgaHe Ha perucrbpa Ha NpeBO3HUTE CPeacTBa, C KOUTO
ce u3BbplIBa obyvyeHne — JaHHUTe da ObaaT NPecTpykTypupaHn u
Aa 6bae akTyanusmpaH codptyepa ¢ orneqd obMeH Ha MHgopmauns
ypes nHTepcencnte no 1. 3.1.1.4n 1. 3.1.1.7,

3.2.1.5. HapgrpaxgaHe Ha permctbpa Ha nuuata, KouTo moraT ga 6bvaar
onpefensHu 3a npegcegarteny Ha U3NUTHU KOMUCUK 3a NpoBeXaaHe
Ha W3NUTKM - daHHUTe fa 6baaT npecTpykTypypaHn u ga 6vae
akTyanuaupaH cogTyepa c orneg obmeH Ha WHpopmauma 4pes
nHTepgencnte no 1. 3.1.1.2un 1. 3.1.1.3.

3.2.2. la 6bae M3BBLPLWIEHO HagrpaxaaHe Ha Peructbp ,,lMepuognyHun
nperneau 3a npoBepka Ha TexHU4YeckaTa usnpaBHocT Ha IMIMNC*

HanuyHaTta ueHTpanuavpaHa uHGOpPMaLMOHHA CcUCTEMA 3a ESIeKTPOHHO
permctpypaHe Ha Wu3BbpleHUTe nepuoanydHn npernegu Ha [MNC ga O6bae
HagrpageHa vpes TpaHcopMupaHe Ha enemMeHTU OT npouenypaTta 3a U3BbpLlBaHe
Ha NepuoauYHN nperneay BbB BbTPELHO agMUHUCTPATUBHU YCNYIrM 1N peanusnpaHe
Ha cuctemMHa apxuTtektypa 6asuvpaHa Ha yebycnyru (Web Services), nossonsisaiua
N3MNoN3BaHeTO N NpefoCTaBAHETO Ha AaHHW 4Ype3 uHTepdencute no 1. 3.1.1.4, 1.
3.1.16uT.3.1.1.7.
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3.2.3. 3a ocurypsiBaHe Ha aBTOMaTu3MpaH OOMeH Ha JaHHU U

peanu3svpaHe Ha KOMNMEKCHO aAMUHUCTPATUBHO OOCIyXBaHe, KaKTo
M C ornea CUMHXpPOHU3UpPaHe Ha AaHHUTe C HaarpageHusi perucTbp
»flepMoanyHun nperneau 3a NpoBepKa Ha TeXHUYecKaTa U3npaBHOCT
Ha MMMNC*, pa 6bAe M3BLPLIEHO NPECTPYKTYpUpaHe Ha AaHHUTE WU
HagrpaxgaHe U Ha Apyru peructpu, nogaspxaHu ot UA AA, KakTo
cnepB.a:

3.2.3.1. HagrpaxgaHe Ha Peructbpa Ha usgageHuTe paspelleHus 3a

M3BbPLIBAHE Ha nNepuoaudHyM npernegu 3a npoBepka Ha
TeXHM4YeckaTa U3nNpaBHOCT Ha MbTHW NPEBO3HN CPEACTBa - AaHHUTE
Aa 6baat npecTpykTypupaHu v ga 6bae aktyanusmpaH codpryepa ¢
ornen odbmeH Ha MHdopmaunsa Ypes uHtepdencnte no 1. 3.1.1.1 mn T.
3.1.1.3.

3.2.3.2. HagrpaxgaHe Ha Peructbpa Ha lNpencenarenure Ha KOMUCUUTE

M TEXHNYecKuTe Crneumanuctv, U3BbPLUBALN  TEXHUYECKUTE
npernean - paHHuTe ga 6baaTt npecTpykTypupanHn un ga Obae
akTyanuaupaH cogTyepa c orneg obmeH Ha WHgopmauma 4pes
nHTepgpencnte no 1. 3.1.1.1m 1. 3.1.1.3.

3.2.3.3. HapgrpaxgaHe Ha 6a3a gaHHUW 3a u3gageHuTe yaocToBEPEHNS 3a

nHgmemagyanHo opobpsisaHe Ha [MNC - paHHMTe pga  G6baar
NPecTpykTypupaHm n ga 6bae aktyanumsampaH codpTyepa C orneg
obmeH Ha MHpopmMaums ¢ pernctbpa Ha ,llepnoanyHn nperneau 3a
npoBepka Ha TexHmn4yeckaTa manpaBHocT Ha [MIMC". Ypes narpageHus
no 1. 3.1.1.8 nHTepcenc ga ce ocuwecTBn Bb3MoxXHoOCcT MBP aa
cbbupa cnyxebHo uWHOpMauus 3a u3ganeHUTE WHOMBUAYaIHU
opobpeHus Ha MINC no enekTpoHEH NbT.

3.2.4. C ornep peanu3vpaHe Ha HOBM €eNeKTPOHHM ycnyru ga obaar

n3nbJjiHEHU cnegHUTe 3agayn.



3.2.4.1. HapgrpaxgaHe Ha 6aszaTta AaHHM Ha KypCUCTUTE Ha KOUTO €
npoBegeHo obyyeHne 3a NpeBO3 Ha onacHu ToBapu no woce — ALP.
Basata gaHHM Ha KypcuctuTe Ha KOUTO e nposefeHo oby4deHue 3a
npeBo3 Ha onacHu ToBapu no woce — AP ga 6bae HaarpageHa u
fga 6baoe cb3gageH  uHTepdenc 3a HOBaA  €NEKTPOHHA
agMUHUCTpaTUBHA ycryra - nogaBaHe Ha 3asiBfieHuMe 3a 3anvcBaHe
Ha u3nuT 3a AP - Bogad Ha MIC 3a npeBo3 Ha onacHW TOBapw.
Mpu peanusaumaTa Ha enekTpoHHaTta ycnyra ga 6bae uanonssaHa
nHpopmauusaTa ot nHtepcpencute no 1. 3.1.1.1 n 1. 3.1.1.3. la 6Ba€
Cb3JafdeH WHTepenc 3a HoBa eneKkTpoHHa aAMWHUCTPaTMBHA
ycnyra — nogaBaHe Ha 3asdBreHve 3a M3nuT 3a npugobuBaHe Ha
KBanudukauusa 3a KOHCYnTaHT no 6e3onacHOCT 3a NPeBO3 Ha OMNacHU
ToBapu no woce. MNpu peannsauuaTa Ha enekTpoHHaTa ycnyra Aa
Obae nsnonsesaHa MHopmaumnaTa ot nHTepdenca no 1. 3.1.1.1.

3.2.4.2. HapgrpaxpgaHe Ha 6asa p[daHHM Ha uW3gadeHuTe KapTu 3a
aurnTanHm Taxorpadu. basata gaHHM Ha m3gageHuTe KapTu 3a
aurnTanHum Taxorpadpm ga 6bae HagrpageHa, kaTo ce cb3gage
UHTEpdEeNC n ce peanusnpa HoBa ENIEKTPOHHA agMUHUCTPATUBHA
ycriyra — nogaBaHe Ha 3asBrfieHWe 3a npeuwsgasaHe, noagmMsiHa unm
nsgaBaHe Ha p[ybnukaT Ha KapTa 3a agurutanHm  Taxorpadu
(dbvpmeHa kapTa, kapTa Ha Bogaya wnu KapTa Ha cepsusa). [Npu
peanu3aumaTa Ha €enekTpoHHaTa ycnyra ga 6bae wu3nonaeaHa
NHGopmauuaTa ot uHteppencano 1. 3.1.1.1mn 1. 3.1.1.3.

3.2.4.3. HapgrpaxpaHe Ha 6asa p[gaHHM 3a u3gageHMTe KapTu  3a
KBanudgukauua Ha Bogadva. basata gaHHM Ha nsgageHuTe KapTu 3a
KBanudukauusa Ha Bogadva ga 6bae HagrpageHa, kaTo ce cb3fgage
UHTEpgENC N ce peanusnpa HOBa €ESIEKTPOHHA agMUHUCTPATUBHA
ycriyra — nojaBaHe Ha 3asiBrieHve 3a usgaBaHe, rnpevsgaBaHe,
noamMsiHa Unu u3gaesaHe Ha AybnukaT Ha KapTa 3a KBanudgukaums Ha
Bogaya. [pu peanusaumsita Ha enekTpoHHaTa ycnyra ga 6bae
n3nonseaHa WHdopmaumaTa oT WHTepdenmcute no 1. 3.1.1.1, T.
3.1.1.2.n71.3.1.1.3.



3.2.4.4. HapgrpaxgaHe Ha perMcTbp Ha BodayuTe Ha fleK TaKCUMETPOB
aBToMobun. Pernctbpa Ha BOJauYnTe Ha NeK TaKCUMeTpoB
aBToMobuN aa 6bae HagrpadeH, Kato ce peanusnpa UHTepdgenc 3a
nogaBaHe Ha HOBa efieKTpoOHHa agMWHUCTpaTMBHa Yycnyra -—
nogaBaHe Ha 3asBneHWe 3a u3nuT 3a npuagobueBaHe Ha
yAOCTOBEPEHME 3a BOAAY HA NEK TaKCMMETPOB aBTOMOOW, KakTo m
3a nogaBaHe Ha 3adBneHuMe 3a nogHoBsaABaHe Ha YBJITA crnepg
n3TM4aHe Ha nepuoga oOT S5 roguHu. [lpu peanunaupaHe Ha
efneKTpoHHaTa ycnyra pfa ce nons3ea WHdopmauusaTta oT
nHTepgencute no 1. 3.1.1.1, 1. 3.1.1.2 n 1. 3.1.1.3, KaKkTO N codpTyep
KOWTO aBTOMaTMYHO Aa obpaboTBa nogageHaTta OT 3asBNEHMETO U
noslydyeHata oT UHTepgencutTe MHpopmMaums.

3.2.4.5. OcbllecTBsABaHE Ha Bb3MOXHOCT 3a Bpb3ka C Modyna 3a
€NeKTpOHHa aBTeHTUdMKaumsa, nogabpxaH oT [bpkaBHa areHums
,ENEKTPOHHO ynpaBneHne“, nopagu nuncata Ha u3rpageHa
HauuoHanHa CcucTemMa 3a enekTpoHHa wuaeHTudukaumusa. Kobm
pernctbpa 3a ,M3nutn 3a npugobmBaHe Ha nNpaBOCNOCOOHOCT 3a
ynpaeneHne Ha MIIC" we 6bae ocbllecTBeHa BB3MOXHOCT 3a
Bpb3Ka KbM MoAyrna 3a efneKkTpoHHa aBTeHTMKaLMs N Bb3MOXHOCT 3a
CBbp3BaHe CbC CUCTEMAaTa 3a efnekTpoHHa uaeHTudukaums, Korato
nMa narpageHa takasa.

3.2.4.6. B pamkuTe Ha 3agadvarta ga 6bae M3BbPLUEH PEUHXKEHEPUHT Ha
paboTHMTE npouecum npu cnasBaHe Ha MeTtogonorusata 3a
YCbBbpLUEHCTBAHE Ha paboTHWUTE npouecu 3a npegocTaBsHE Ha
aAMUHUCTPATUBHU YyCnyrm n HapbyHMKa 3a HEWHOTO npunaraHe,
yTBbpaeHn ¢ Pewenne Ne 578 Ha MuHuctepckus cbeet ot 30
centemBpn 2013 r. [a O6bgat uaeHTUULMPAHN  BCUYKK
Bb3MOXHOCTUN 33 YCbBbPLLUEHCTBAHE Ha MPOLECUTE — CbKpallaBaHe
Ha HEHYXHM CTbMNKK, obnekyaBaHe Ha OOKyMEHTOOb6OpOTa,
npepasnpegeneHne Ha oTroBopHoctute. [la 6bae ocurypeHa
Bb3MOXHOCT 3a npefoCTaBAHE Ha agMWHUCTPATUBHW YCRyrn no
pasnuyHK, afekBaTHM Ha chneuyndukata Ha Bcska ycnyra Wu
M3UCKBAHUATA Ha HYyXXOUTE Ha MOTEHUMarHuTe KIMEHTU, KaHanu 3a
AocTbn (Ha MACTO, B Apyr obnacteH OoTAen Ha areHuusTa unm no
nowaTa).
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3.2.5. [la 6baart pa3paboteHn 4 6pos pbLKOBOACTBA 3a HOBUTE pPabOTHM
npouecu U hyHKLUMOHANHOCTU Ha HaarpageHuTe permcTpm Kouto aa
6bAaT KavyeHUM Ha WHTpaHeT cCTpaHuuata Ha AreHUMATa, KakTo

criegBa.

PbkoBoaCTBO 3a HOBUTE (PYHKLMOHANMHOCTU Ha PErncTbp Ha
M3nmtn  3a npugobveBaHe Ha  npaBOCNOCOOHOCT  3a
ynpasneHue Ha MICY,

PbkoBoacTtBo 3a peructbpa Ha ,llepyuoandHn npernegu 3a
npoBepka Ha TexHuyeckaTta nsnpasHocT Ha [1I1C*,
PbkoBoacTBo 3a paboTta ¢ HoBUTE MHTEpdencu

PbtkoBoacTBo 3a paboTa ¢ HOBUTE €NEKTPOHHN YCIyTn.

3.2.6. la 6bAar opraHusanpaHu M npoBegeHn odbyyeHusa 3a obwo 210
CNy)XUTeNMU Ha areHUMnATa, KaKTo crneaBa:

3a pabota c peructpute, CBbp3aHM C npernegute 3a
npoBepka Ha TexHuyeckata wusnpaBHocT Ha MIC - 5
cnyxutenu (agMuHuUcTpaTopm);

3a pabota C pernctpute CBbpP3aHM C WU3NUTUTE 3a
npugobmnsaHe Ha NpaBocnocoBOHOCT 3a ynpasneHue Ha MIMC —
10 cnyxuTtenu (agMUHUCTpaTopu);

3a paboTta ¢ HOBUTE eNeKTPOHHU aaMUHUCTPATUBHN YCRyrn —
35 cnyxutenu (oqenosBogutenn);

3a pabota ¢ uH(popmMaumoHHaTa cucTtemMa 3a KOHTPON W
obopyaBaHeTo kKbM Hes (onucanu B T.8) — 80 ekuna nnun 160
CNYXXUTENU (MHCMEKTOPU C KOHTPOSTHU (PYHKLNN).

3.2.7. B pamkute Ha Ta3um nopbuka, TpsaA6Ba O6baar obopyaBaHu 80
aBTOMOOMIIA Ha KOHTPOJIHM €KUNUN Ha areHUMsaTa, KakTo crnepnBa:

63 ©Op. cneumvanuauMpaHM MOOMMHWM  YCTPOWCTBaA 3a
WHCMNEKTOPUTE OCbLUECTBABALLM KOHTPOM. YcTpouctBaTta
cnegBa ga MpedocTaBsaT Bb3MOXHOCT 3a BbBeXAaHe U
CbXpaHeHMe Ha AaHHMW, BU3yanu3vpaHe Ha pesynratute oT
N3BBLPLUEHNTE MPOBEPKMN,

17 6p. cneumanuanpaHn paboTHW CTaHUMM U MOHUTOPMK 3a
MobunHun  nabopatopumn. PaboTHute  cTtaHuum  wWwe
NpeaocTaBAT Bb3MOXHOCT 3a BbBEXAaHe U CbXpaHeHue Ha
AaHHW, BU3yanu3MpaHe Ha pesyntatute OT M3BbpLUeHUTe
NPOBEPKN, e 4YeTaT OaHHU OT AuUrnTanHu Taxorpadu u
M3BBLPLUBAT aHanu3 Ha OJaHHUTE OT TsX, We perncrpupaT u
CbXpaHsaBaT BUAEO 1 ayano CUrHanu.

80 6p. MOBWNHM TepMO MPUHTEPU C Bpb3Ka KbM paboTHuTe
CTaHLMM 1 YCTPONCTBA.
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e 80 6p. Komnnekta cneunanuManpaHo KOMYHWKALMOHHO
obopyaBaHe 3a oOcCblUecTBABaHe Ha MoOOuMHa Bpb3ka CbC
CUCTEMUTE Ha areHuusTa U NpegocTtaBswo Bb3MOXHOCT 3a
rno6anHo No3nuUMoHUpaHe Ha NPeBO3HOTO CPEACTBO.

3.28. la ce paspabotm codTyep, KOMUTO 4Ype3 MNOCOYEHOTO
cneumnanusvpaHo obopyaBaHe Aa cb3gaae Bb3MOXHOCT 3a:

. ABTOMaTMYHO pasno3HaBaHe Ha PerncTpaumMoHHUTE HoMepa Ha
MrCra, cnpeHun 3a KOHTpON
. ABTOMaTM3MpaHO M3BbPLUBAHE Ha HeobGXoAMMUTE CrpaBkh W

NPOBEPKN 3a M3BbLPLUBAHE Ha KOHTponHaTta AEeWHOCT, OT CUCTEMMU U
6a3n gaHHM Ha AreHuuMaTa Kato cucTeMa NUUEH3WN, paspeLLvTesiHu,
AH[L, ncuxonorndyeckn mscnenBaHus, TEXHUYECKU npernean npeso3un
Ha onacHuM ToBapy W APYrM CUCTEMWU, U CBBP3AHU C KOHTpoOsiHaTa
aenHoct (esponenckn cuctemn - ERRU, TAHONET, HaumoHanHu
cucteMn — basa gaHHW Ha BUMHETHUTE CTUKepu, 6bnrapcku AOKYMEHTU
3a camonuyHoct, AH[1 Ha NbTHa nonuuua n apyrn)

. ABTOMaTM3MpaHO CbCTaBAHE Ha [BYe3W4YHM HakasaTesHu
NOCTaHOBMEHNA (aKTOBE), BKMHOYUTENTHO Ha TYPCKU, PYMBHCKA U
aHINIMNCKM e3UK, 3a TAXHOTO BpbYBaHe.

. ABTOMaTM3MpaHO BOLEHEe Ha OTYETHOCT 3a OCbLEeCTBEHUTe
NPOBEPKW.

. ABTeHTU(pMKaumsa Ha cnyxutenute Ha WA AA nocpeanctsom
cMapT KapTu.

. Bcnykn npunoxummn gaHHu m MHopMauus npu npoBepku aa
6boat aBTOMaTM3MpPAHO W3BMIMMAHM OT CbOTBETHUTE pPErncTpu Ha
AreHuusaTa, oT MBP n gp. 4pes cneumanunsnpaHn MobunHu yctpomncTsea
npeaocTaBeHN Ha NpoBepsiBallMTE WHCNEKTOpU. TakuBa AaHHM ca
yAOCTOBEPEHMETO 3a MCUXororMyecka roAHOCT, yOoCTOBepeHue 3a
yrpaBrieHne Ha ek TakCMMeTpOoB aBToOMOOWM, paspelmvTenHo 3a
M3BbpLIBaHEe Ha MpeBO3W W Ap., KOMTO Morat pJa Obaar
naeHTUULMPaHN NPU U3NbITHEHNETO HA KOHTPOSIHaTa AENHOCT.

. 3a BCeKuM oTAeneH cnyyam Ha mM3BbplUeHa NpoBepka, Aa uMma
3anuMc c¢ MHpopmauma kora, Kbae M kom e 6un obekT Ha npoBepka,
KakBu hakTn n obcTtoaTencTea ca 6unu enemeHT Ha npoBepkaTa, ganu
MMa YCTaHOBEHW HapyLleHUs, ako MMa — KakBW U CbOTBETHO KaKBU
CaHKLMN Ca HamnoXeHMU.

B pamkuTe Ha npoekTa 3a BCUYKM FOPENOCOYEeHN CUCTEMU U perncTpu Tpsibea
Aa 6bOe W3BbPLUEH pPEeuHXEeHEpPUHr Ha paboTHMTEe npouecu Mpu cnaseBaHe Ha
MeTogonorusita 3a yCbBbpLUEHCTBAaHE Ha paboTHMTE MpoLEecK 3a NpPeAocTaBsiHe Ha



31

aAMWUHUCTPATUBHM YyCNyrM M HapbyHuKa 3a HEWHOTO npwunaraHe, YTBbPAEHU C
PeweHne Ne 578 Ha Munuctepckus cbBeT oT 30 centemBpm 2013 r. [Ja O6baar
NOeHTUMUUNPAHN BCUYKM BBb3MOXHOCTM 3a YCbBbLPLUEHCTBAHE Ha npouecute —
CbKpalllaBaHe Ha HEeHYXHM CTbhNKkn, obnekyaBaHe Ha [OOKymeHToobopoTa,
npepasnpegeneHne Ha oTroBopHocTute. [a O6bae ocurypeHa Bb3MOXHOCT 3a
npegoctaBaHe Ha agMWHUCTPATMBHM  YCIyrM MO pasfvyHu, afekBaTHM Ha
crneundukata Ha Bcsika ycriyra M U3UCKBAHUATA Ha HYXOUTE Ha NoTeHuuanHute
KNMWEHTW, KaHanu 3a 4OCTbN (Ha MACTO, B Apyr obracTeH OTAen Ha areHumsita unm rno
nowiara).

3.3. LUeneswu rpynu

LleneBunTe rpynu, KbM KOUTO € HAaCOYeH NPOeKTHLT, 0OXBaLLaT:

o Cnyxutenu Ha areHumaTa;

e Cnyxutenu Ha MBP;

e [paxgaHu, nonaeaTeny Ha agMUHUCTPATMBHM YCIYrn OT areHUmaTa;
e bBbusHec notpebutenu Ha agMMHUCTPATMBHM YCIyrnTe Ha areHumaTa.

3.4. OvakBaHu pe3ynrtaTtu

OuyakBaHUTEe pe3ynTaTu OT U3MbIIHEHNETO Ha HacTosLLaTa NnopbyKa ca:

1. Moakpenenn 12 pernctbpal/basun gaHHU:

* Peructep ,M3nutm 3a npugobmBaHe Ha npaBOCNOCOOHOCT 3a
ynpasneHue Ha MIMC (MY Ha MIMC)*

* Peructbp Ha nuuata, npoBexgaliM TeopeTU4HO W MNpPaKTUYEeCKO
oby4yeHwne Ha kaHgupaTute 3a MMy Ha MricC

* Pernctbp Ha npeBo3HUTE CpeacTBa, C KOUTO Ce U3BbpLuBa 00yyeHue

* Permctbp Ha nuuata, kouTo MoraT ga 6baar onpegensHu 3a
npegcenaTenn Ha U3NUTHU KOMUCUWM 3a NpoBexgaHe Ha u3nutu 3a MY Ha
MIC

* Peructbp ,llepnoguyHn npernegu 3a npoBepka Ha TexHU4YeckaTa
nanpasHocT Ha MNrNnc*

 Peructbp Ha wu3gageHuTe paspelleHns 3a  Uu3BbplUBaHe Ha
nepuvoanyHu npernegmn 3a NnpoBepka Ha TexH. nanpasHocT Ha [MIMC

* Peructbp Ha [lpegcepatenurte Ha KOMUCUUM WU TEXHUYECKUTE
crneumanucTi, n3BbpLUBaLLN TEXH. Nperneau

« basza paHHM 3a u3gageHuTe YOOCTOBEPEHUs 3a MHAMBWUAOYaANHO
opobpsasaHe Ha IMIMNC
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» basa gaHHM Ha KypcucTuTe, Ha KOUTO e npoBeneHo oby4veHune 3a
npeBo3 Ha onacHu ToBapwu no woce — AP

» basa gaHHM Ha u3gageHnTe KapTu 3a QUrnTanHu Taxorpadgm

» basa paHHW 3a n3gageHnTe KapTu 3a KBanMdukauusa Ha Bogaya

* Pernctbp Ha Bogaunte Ha nek TakcMMeTpoB aBTOMOOUS

2. Peanuaupanu 7 HoBu EAY

* npepocTtaBsHe Ha wuHdopmauus Ha MBP 3a pesyntatute oT
n3pbpLueHnTe nanutn 3a My Ha Mrc

* 3anuceaHe 3a n3nut 3a MMy Ha Mrc

* nogaBaHe Ha 3asiBneHue 3a m3nut 3a AP ot Bogay Ha MIIC 3a
NpeBO3 Ha onacHu ToBapu

* NoJaBaHe Ha 3asBneHne 3a U3NUT 3a NpugobreaHe Ha KBanudmkaumns
3a KOHCYNTaHT No 6e3onacHOCT 3a NPeBO3 Ha onacHW ToBapwu

* NogaBaHe Ha 3asiBNeHne 3a npensgaBaHe, NogMsaHa UNn n3gaBaHe Ha
AyénukaT Ha KapTa 3a gurutanHu Taxorpadu

* NoJaBaHe Ha 3asiBfeHVWe 3a uM3gaBaHe, npeunsgaBaHe, nogMsaHa unm
nsgaBaHe Ha AybnukaTt Ha KapTa 3a KBanudukaumsi Ha Bogada

* rnogaBaHe Ha 3asBneHMe 3a Wu3NuUT 3a npuagobueBaHe Ha
yAOCTOBEPEHME 3a BOAAY Ha NIEK TAKCUMETPOB aBTOMOOUI

3. PaspaboteHn 4 pbkoBoACTBa 3a HOBUTE paboTHM npouecun u
YHKUNOHANTHOCTH, Ka4eHN Ha UHTpaHeT cTpaHuuaTa Ha NA AA

4. /3BbPLUEH PEUHXEHEPUHT Ha pabOTHMUTE MPOLECUM M MPOMEHN BLB
BbTP. NpaBuna u npouenypu Ha WA AA, cBbp3aHM C nNpenocTaBsHUTE
aAMWUHUCTPATUBHM  YCIYITM, W  W3rOTBEHU MNPOEKTM 3a W3MEHEeHWe Ha
Nnoa3akoHOBM HOPMAaTMBHW aKTOBE, BHECEHW 3a 0f40OpeHue OT CbOTBETHUS
KOMMNETEHTEH OpraH

5. PaspaboteHa meToguka 3a OLEHKA Ha puUcKa U OCbLUECTBABAHE Ha
KOHTPOJ1, OCHOBAH Ha pucka

6. PaspaboTeH copTyep 3a nognomaraHe Ha KOHTponHaTa 4ENHOCT

7. JoctaBeHo cneumanuampaHo obopyasaHe 3a 80 aBTomobuna Ha
KOHTpONHM eknnn Ha NA AA:

* 63 6p. cneynanmnanpaHn MobuHM ycTponcTea

* 17 6p. cneuynanuampaHn paboTHM CTaHUUN U MOHUTOPU 3a MOBUNHM
nabopartopuu

* 80 6p. MOBUITHM TEPMO NPUHTEPYU

+ 80 6p. kKOMMMEKTa cneumanmanpaHo KOMyHUKaLMOHHO obopyaBaHe

8. ObyyeHnun 210 cnyxuTenu:

a. 3a paborta c peructpute, CBbp3aHu C npernegute 3a nNpoBepka Ha
TexH. nsnpasHocT Ha MINC — 5 agmuHucTpartopu
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b. 3a paboTta c pernctpute cebp3aHu ¢ nanutute 3a MMy nva MrcC - 10
agMUHUCTpaTopu

c. 3a pabota c HoBuTe EAY — 35 genosoantenu

d. 3a pabota ¢ UC 3a koHTpon u obopyaBaHeTo KbM Hea — 160
MHCNEKTOPWU C KOHTPOSMHU (PyHKLMN

3.5. Mepwoa Ha uanbnHeHue

lMepuoabT Ha n3NbHEHME e 12 Mecela, HO He No KbcHo oT 30.12.2019 .

YyactHuuuTe TpsibBa ga naroTBAT noapobeH rpaduvk, B KOMTO creaBa fa ce
KOHKpEeTM3npaT CPOKOBETE 3a M3MNbIJIHEHME Ha BCsSKA AEWNHOCT U NoA4eVMHOCT OT
HacTosiwaTta nopbyka. padukbT 3a u3nbNHeHue TpsbBa ga Obae cbobpaseH C
NPOABLIMKNTENHOCTTA HA AENHOCTTa U He MOXe Aa HagBuwasa 10 meceua oT Aata
Ha CKNo4YBaHe Ha 4OroBopa.

4. TEKYLWO CbCTOAHUE

M3nbnHutenHa areHumsa ,ABTOMOOMNHA agMUHUCTpaUua“ e opraHu3vpaHa B
avpekumm ot obwa wu  cneuvanuavpaHa agMUHUCTpauusi, KOMTO nognomarart
N3NBbNHUTENHNSA OUPEKTOP NPU OCbLLUECTBSIBAHE Ha npasBoMoLlumMATa My, ocurypsiesat
TEXHUYECKM [OdEeWHOCTTa My UM UM3BbplBaT AEeWHOCTUM N0  agMWHUCTPATUBHOTO
obcnyxBaHe Ha YM3MYEeCcKUTe 1 lpUanYeckuTe nuua.

Bcaka oT cneuwanuavpaHuTe OMpeKuun nogabplka OTAENHW pernctpu ypes
cneumnanuampaHn coTyepHU NpoaykTW, KOWUTO nognomaraT [denHocTTa Ha
ANpEeKUMnMTE nMnpu  U3NbIIHEHWE Ha BbL3NOXEHUTe 3agadn. [naBHa Agupekuus
,ABTOMOOMNHA MHCNEKUna“ oCbLECTBsABA KOHTPONHUTE (OYHKUMW Ha areHuyusTa,
npeaBuaeHn BbB 3akoHa 3a aBTOMOOWUITHMTE MpPEeBO3M, 3aKOoHa 3a ABMXKEHMETO MO
nbTMiaTa, 3akoHa 3a ynpaereHve Ha oTtnagbumte, EBponenckata cnorogba 3a
MeXxayHapoaeH npeBo3 Ha onacHu TtoBapu no woce (ADR), Cnorogbarta 3a
MEXOYHapOoAHW CNy4YaMHW MNPEeBO3M Ha MbTHULUWM, W3BbPLUBAHM C aBTobycu
(MHTEPBYC), EBponenckata cnorogba 3a npeBOo3 Ha JieCHopa3sBansemm
XpaHUTENHM NPOAYKTU 1 3a crieumanHuTe TpaHCNOPTHN CpeacTBa, KOMTO ce nonsear
npun Te3n npeso3n (ATP), EBponenckata cnorogba 3a pabotarta Ha ekunaxute Ha
NPEBO3HUTE _CPEeACTBa, W3BLPLUBALUM MEXAYHAPOAHW aBTOMOOWITHM MNpPEBO3MU
(AETR), kaTo 3a u3nbfiHEHME Ha Te3n QyHKUMM e HeobxoouMmo Aa w3nonsea
cobTyepHUTE NPOAYKTU 1 Basn AaHHM Ha OCTaHanuTe cneuvannanpaHn OUPEKLnn.

, KOETO OT CBOSI CTpaHa Hanara HernpekbCcHaT 0bMeH Ha MHopMaunsa mexay
OTAENHUTE 3BEHA B TPUTE ONPEKLMN.

MHOpMaLMOHHNTE CUCTEMU U PETUCTPU, KOUTO TEKYLLO Ce M3nonssBaTtT B
cneuvanuaMpaHata agMUHUCTPaLUS BKITOYBAT:



http://web.apis.bg/p.php?i=11169
http://web.apis.bg/p.php?i=11110
http://web.apis.bg/p.php?i=11110
http://web.apis.bg/p.php?i=559413
http://web.apis.bg/p.php?i=24919
http://web.apis.bg/p.php?i=24919
http://web.apis.bg/p.php?i=5650
http://web.apis.bg/p.php?i=5650
http://web.apis.bg/p.php?i=24922
http://web.apis.bg/p.php?i=24922

34

e [upekuus: MNMC n sogaun” (MMCB)

Ovpekuus "MNbTHM NpeBO3HM cpeacTBa 1 Bogayn'”:

- nogabpxa 6asa ¢ gaHHM 3a nvuarta, NonyYunm paspelueHne 3a obyyeHune Ha
KaHgugatn 3a npugobvBaHe Ha nNpaBOCMOCOBHOCT 3a ynpaBreHWe Ha MOTOPHMU
NpPeBO3HN CPeacTBa, N PErMCTbP Ha NpenogaBaTeniuTe N Ha NPeBO3HUTE CPEeACTBa, C
KOUTO ce n3BbpLuBa 0B6y4EeHNETO;

- noaaobpxa ©0asa C AaHHM 3a nuuata, BKIKOYEHM B MNPOTOKONUTE 3a
npoBexaaHe Ha n3nuTuTe 3a NnpuaobusaHe Ha NPaBOCNOCOBHOCT 3a ynpaBneHne Ha
MOTOPHM NPEBO3HU CPEACTBA;

- nogavpxa 6asa Cc gaHHM 3a m3pgageHute ceptudmkatM Ha Bodaun Ha
aBToMObOUNM 3a NPeBO3 Ha TOBapW, KOUTO He ca rpaxaaHn Ha EBponenckus cotos,

- nogavpxa 6asa ¢ gaHHM 3a u3gageHnTe yaoctoBepeHus 3a npodecmoHanHa
KOMMNETEHTHOCT Ha pPbKOBOAMTENW Ha TpaHCrnopTHata MAEWHOCT Ha nuvuara,
N3BbpLUBALLM OBOLLECTBEH NPEBO3 HA MBbTHULWN U TOBapPWU;

- nogabpka 6asa C paHHM Ha MacuBuTe OT M3NUTHUTE BBLMNPOCKU 3a
M3roTBAHETO Ha TECTOBETe 3a MNpOoBEXOdaHe Ha u3NUTUTE 3a npodecnoHanHa
KOMMNETEHTHOCT Ha PbKOBOAMTENM Ha TpaHCcnopTHaTa AENHOCT;

- nogobpxka 6asa Cc gaHHM 3a u3gageHuTe N OTHeTUTe paspelleHuns
paspeLlleHus 3a obyyeHne Ha Bogauu, N3BbPLUBALLM NPEBO3 HA ONacHU ToBapwu, U Ha
KOHCYNnTaHTK Nno 6e3onacHoCTTa Npu NpeBo3a Ha onacHu ToBapw;

- nogabpxa 6asa ¢ gaHHW 3a M3gageHuTe CBUAETENCTBA 3a BOAAY Ha OnacHu
TOBapM W YyOOCTOBEPEHMs 3a KOHCYNnTaHTU no ©6e3onacHocTTa npu npeBo3a Ha
ornacHu ToBapu CBMAETENCTBA N yOOCTOBEPEHUS;

- nogabpxa 6asa C gaHHM Ha MacuBuTe OT M3MNUTHUTE BBLMNPOCKU 3a
M3roTBAHETO Ha TeCcTOBeTe 3a NnpoBexgaHe Ha oby4vyeHne Ha BOAaun, M3BbLPLUBALLN
NpeBO3 Ha omnacHM TOBapu, U Ha KOHCYNTaHTM no 6e3onacHoCTTa Npu NpeBo3a Ha
onacHu ToBapu;

- noggobpxa pernctbp Ha wusgageHuTe N OTHETUTE YOOCTOBEpPeHus 3a
permctpauus 3a opraHmsanpaHe Ha KypcoBe 3a o0yyeHne Ha Bogauyn 3a npuaobuBaHe
Ha KapTa 3a KBanudukaums Ha Bogada

- 6asa ¢ gaHHM 3a U3gageHnTe KapTy 3a kBanudukaumnsa Ha Bogava;

- nogabpxa 6asa ¢ gaHHW 3a U3ganeHUTe KapTu 3a guruTtanim Taxorpadum;

- nogabpka 6asa ¢ AaHHW Ha BO4A4YMTE Ha NeKU TaKCMMEeTPOBM aBTOMOOUNN n
Ha pbKoBOAUTENUTE Ha TpPaHCNopTHaTa [AEWHOCT Ha nuuata, W3BbpliBaLLm
TaKCMMETPOB NPEBO3 Ha MbTHULMN;

- nogabpxa 6asa ¢ gaHHM 3a TUNOBO OA0OpPEHM HOBM MOTOPHU MPEBO3HU
CpeacTBa M TEXHUTE pemMapkeTa, Ha CUCTEMU, KOMMOHEHTU U OTAENHU TEXHUYECKU
Bb3Nu;

- nogobpxa 6asa c gaHHM 3a M3ganeHUTe YOOCTOBEPEHUSA 3a U3MEHEHUS B
KOHCTPYKUMATA HA MbTHUTE NPEBO3HU CPEACTBa;
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- noaabpxka 6a3a ¢ gaHHKU 3a HOTUMMUMPAHUTE TEXHUYECKN CryXon;

- noagabpxka 6asa ¢ gaHHKW 3a n3gageHuTe yoocToBepeHus 3a MHAMBUMAYANHO
opnobpsiBaHe Ha HOBM NPEBO3HM CPeACTBa;

- nogobpxa 6asa ¢ gaHHWM 3a M3gageHuTe paspeLleHns 3a U3BbPLUBAHE Ha
nepuoanyHM NPOBEPKM 3a TEXHUYECKA M3MPABHOCT Ha MbTHM NPEBO3HN CPeacTBa u
permcTbp Ha cneuvanucTuTe, M3BbLPLUBALLM TEXHUYECKUTE nperneau; nogabpxa
6asa c gaHHM 3a NPEeBO3HUTE CPEACTBA, HA KOUTO Ca M3BbLPLUEHUM MNEPUOLUNYHU
nperneam;

- Ccb3gaBa UM noaabpXa perncTtpu 3a u3gageHuTe yaooCTOBEepeHust 3a
ogobpsiBaHe Ha MbTHUTE MPEBO3HW CPeacTBa, C KOUTO Ce M3BbPLUBAT NPEBO3M Ha
onacHuM TOBapu W cepTMduKaTh 3a TEXHUYECKa WM3NPaBHOCT Ha MbTHU MPEBO3HU
cpeacTBa;

- nogabpXa permctbpa Ha nuvuata, W3BbPLUIBALWUM  MCUXONOrNYECKn
n3cneaBaHust, BKMIOYNTENHO HA NCUXONO3UTE;

- noagobpxa UeHTpanuavpaHata ©asa C [daHHM 33  NpoBedeHuTe
MCUXONMOIMMYECKM  WU3CMeaBaHus, [OafeHUTe  3aKNiYeHus U usgageHute
YyAOCTOBEPEHMS 3a NCUXOSIorMyecka rogqHocT;

e [upekuus: MasHa anpekumns “ABTomobunHa nHcnekumsa’(JAN)

- nogobpxa ©0asvM OaHHM 3a mM3gageHuTe akToBe 3a YCTaHOBsIBAaHE Ha
aAMWHUCTPaTUBHU HapyLUueHus, CbOTBETHO nsgageHuTe HakasaTesHu
NOCTaAHOBMEHUS U NPUHYAUTENHWU aAMUHUCTPATUBHU MEPKU

o 6asa gaHHU 3a M3BbPLUEHUTE NPOBEPKM MO OTHOLUEHWE BpeMeHaTta 3a
ynpaBneHne u no4ymekM, 6pon nposepeHun upmu 3a obLiecTBeH
TpaHcnopT, 6por NpoBEepEeHN NYHKTOBE 3a M3BbPLUBaHE Ha NEPUOANYHN
NPOBEPKN 3a TEXHMYECKA U3NPABHOCT Ha MbTHU NPEBO3HM CPeacTBa U
Bpon npoBepeHn y4ebHU LLeHTpoBe

o [upekuus: "AsTomobunHm npesosun” (All):

o basza 3a oTnevatBaHe Ha npuemo-npegaBaTeniHM NPOTOKONWM 3a

MUTHULW;

JInueH3Mn — BbTPELLEH N MEeXAYHAPOAEH;

PesepBaunoHHa cuctema 3a usgageHuTe paspeLumTenHu;
PenybnukaHcka TpaHCNopTHa cxema;

Cuctema 3a obmMeH Ha wuHoOpMauuss 3a penytaumdara Ha
TpaHcnopTHUTe ompmn — ERRU;

o TakcuTa — paspeLlunTenHu.

o O O O

Mo-ronsmaTa 4act oT MHOPMALNOHHUTE CUCTEMWN ca OOHOBEHM B nepuona
2011-2015 r., BcnegcrTBme Ha KOeTo noeedveTo npunoxenusi ca Web —6asmpann u ce
poctbneaT npe3 Web-6pay3bpu, KakTo crnegga:
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e [loTpebutenute ot LIY u obnactHuTe oTaenu AocTbnBaT NpUIIOXKEHUATA 3a
BbTpeLlHMTe noTpebutenu npes nokanHata (VPN) mpexa Ha NA ,AAY,

Mo-ronsmaTa 4YacTt oT cneumanuaunpanus codptyep B A “AA” e nsrpageH no
moaena codptyep ¢ otBopeH kog OpenSourcen nanonsea free SQL 6a3n oT AaHHW.
PaspaboteHnte copTyepHU NPUMNOKEHUS HE U3UCKBAT NULEH3NN.

Mopagn nuncata Ha UHaHCUpaHe OoTAenHUTe MOoOynu ca u3rpaxgaHu
AOMBIHUTENHO B 3aBUMCMMOCT OT TekywaTa HeoOGXOAMMOCT Ha OafeHO 3BEHO UMK
n3MeHeHnsa B HopmaTmBHaTa ypenba. [opagum ToBa ce Habnogasat gybnupawm ce
AaHHW B OTAENHUTE MOAYNN N perucTpu. B noBeyeTo oyHKUMOHUPALLN NPUMOXKEHNS
KbM MOMEHTa HE € OCcurypeHa Bb3MOXHOCT 3a aBTOMAaTM4YHO NyGnvKyBaHe Ha
AAHHUTE OT PErMCTPUTE Ha MHTEPHET CTpaHuuaTta Ha AreHumsaTa. 3agbimkeHMeTo 3a
nybGnukauuaTa Ha CbOTBETHUTE NYONUYHN PErUCTPU HA UHTEPHET cTpaHuuarta Ha VA
»,AA“ B MHOro crny4yau ce u3BbpLUBaA OT CMYXUTENUTE, KOUTO NogabpXKaT napanenHu
permctpn B .xls/.doc dhopmaTt, KOeTo Cb3gaBa nNpeanocTaBkM 3a AOMyCKkaHe Ha
FPELLKN N HEAKTYanHOCT Ha NyGnMKyBaHUTE OaHHW.

N3rpageHnte Ha TO3M eTan Bb3MOXHOCTM 3a CryXebHOTO cbOupaHe Ha
nHdopmauus ca camo ¢ AreHums ,MutHuun®, ERRU, TachoNet.

He ca nsrpageHu Bpb3ku C ApYrn BaXKHU UHCTUTYLMKU, KbM KouTo NA,AA" nma
Heob6XxoaMMOCT 3a 0OMEH Ha MHOPMaUMA N NOYTM €XEeOQHEBHO Ce HanaraT CrnpaBku
— npumep HAI, MBP, cnpaBku oT cbaebHata cuctema u ap. Jluncata Ha Tasu
CBbP3aHOCT KbM MOMEHTa YTEXHsiBA CbOMpPaAHETO Ha TOYHA W akTyarHa
MHOPMaUUS, KakTO NpU N3BBPLUBAHETO HA MPOBEPKM MO KOHTPOSHATa AEWHOCT Ha
AreHuusaTa, Taka n npu obpaboTBaHeTO Ha NPENUCKM MO agMUHUCTPATUBHWN YCIYIN.
ToBa OT cBOs CcTpaHa BoaM [0 6OopaBeHe B HSAKOM cChnyyvyauM C HeakTyasnHa
MHdOpMaUUsl, U3rNon3BaHe Ha HEKOPEKTHMU AaHHM MPU U3BbPLUBAHE HA KOHTPOSHaTa
aenHoct Ha WA ,AA®, n 3abaBsiHe U3NbIHEHMETO HAa aMUHUCTPATUBHUTE YCIyri.

Mma HeobXxoguMoOCT OT paswupsiBaHe Ha NpeaocTaBsiHE Ha EeneKTPOHHU
aAMUHUCTPATUBHU YCIYIX, BKMOYBALLO AOCTaBKa M pasniallaHe no efekTPoHEH MbT.

3a onTuMmmnanpaHe Ha pabortata u nosuwasaHe edekTmBHocTTa B A LAA“ e
Heobxoaumo ga 6bae marpageHa cuctema 3a LeHTpanuaupaH AoCTbn A0 AaHHUTE,
KOATO [a MNO03BOMM BbBeX[aHe Ha HOB MOeNn 3a M3BbpLUBAHE Ha MNPOBEPKUA U
KOHTPOSI, OCbLUEeCTBABAH OT chyxutenute Ha AreHuusita. MogenbT we ce
peanusnpa 4pe3 paspaboTBaHe Ha HOB coTyep 3a nognomaraHe Ha KOHTporHaTta
AENHOCT M gocTtaBka Ha obopyaBaHe 3a m3nona3saHeTo My. Llenta e Ha 6a3a Ha
HOBaTa MeToAMKa Aa Ce U3BbpLIBA aHanu3 Ha BbBeaeHuTe AaHHM B 6a3uTe Ha
areHuusitTa no OTHOLWIEHME Ha MNPOBEPKW, HapyLIeHUsl, YecToTa Ha HapylwleHusTa,
TEXeCT WU Opyrn, U ga ce npaBu OLEeHKa Ha pucka, Bb3 OCHOBA Ha KOATO Oa ce
ocbllecTBABAT NpoBepkuTe. HOBMAT MoLen Ha KOHTPON LWe ce pasBuBa MO Nocoka
orpaHMyaBaHe Ha BbB3MOXHOCTUTE 3a KOPYMNUMOHHW Harfnacu u MNpakTUKW, 4pes
orpaHuyaBaHe Ha npeceyvyHUTe TOYKM Mexay rpaxpgaHute U agMUHUCTpaumdara u
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HamansiBaHe Ha CyOekTUBHWUSI aKTOp MNpU W3BbLPLUBAHE Ha MNPOBEPKUTE 4pe3
BbBEXJaHe Ha eneMeHTW OT EeNeKTPOHHOTO ynpasneHue. Mo To3n HauuH LWe ce
Cb3fafe Bb3MOXHOCT U 3a OCbLLECTBSIBAHETO Ha e(PeKTUBEH MOHUTOPUHT U KOHTPOS
Ha U3MNbNIHEHNETO, OTYETHOCT U KOMYHUKaLMS Ha pe3ynTaTuTe.

5. N3NCKBAHUA KbM U3MNMBJIHEHUE HA MOPBYKATA

5.1. O6Wwm N3NCKBaHMA KbM U3NbITHEHUETO Ha obLecTBeHaTa nopb4YKa

ObuecTBeHaTa nopbyka ce M3NbMHABA B paMKUTe Ha NPOeKT ,HaarpaxaaHe
Ha nogabpXaHute oT WM3nbnHutenHa areHumsa ,ABTOMOOMNHaA agMUHUCTpauma“
pernctpn n 6asn gaHHu. MsrpakgaHe Ha HOB MoAeri Ha KOHTposiHata [OenHOCT,
OCHOBaH Ha oueHKa Ha pwucka“, domHaHcupaH no OnepatuBHa nporpama ,[dobpo
ynpasreHune®, cbnHaHcupaHa oT EBponenckus cbio3 Ypes EBponenckna counaneH
doHa, MpuoputetHa oc Ne 1  AoMUHUCTPATMBHO OBCNy>XBaHe U e-ynpasrieHme", no
Mpoueaypa BGO5SFOOP001-1.002. U3nbnHUTENAT cneaBa [[a cnasBa BCUYKK
HOPMaTUBHM BCUYKM M3UCKBaHWA M npegnucanmna Ha Ol [Y“ npu mnarpaxgaHe Ha
TEXHOMOMMYHOTO peLleHne W U3rOTBAHETO Ha CbOTBEeTHaTa [AOKYMeHTauusa mnpu
M3NbIHEHME Ha MNPOEKTa, KaKTO U BCUYKM U3UCKBaHUS, HANOXeHW OT HopMaTuBHaTa
ypenba no otHoweHue Ha genHoctta Ha VA ,AA® 1 enekTpOHHOTO ynpasfieHve B
Penybnuka bbnrapus.

3a WsnbnHutens ca nNpunoXuMmMun  BCUYKM  U3UCKBAHWUS, CBbP3aHM C
N3MNbIHEHMETO HAa aAMUHUCTPATMBHUA AOrOBOP 3a NpefocTaBsHe Ha 6e3Bb3mMesgHa
(PUHaAHCOBa MOMOLY, BKIIOYUTENHO M YCNOBUA 3a WU3MbSIHEHWME Ha MNPOEKTH,
duHaHcupaHm no OnepatmBHa nporpama ,[Jobpo ynpaenexHne“ no [llpoueaypa
BGO5SFOP001-1.002.

5.2. OOwm opraHN3ayUOHHU NPUHLUNKU

3agbimKMTENHO M3UCKBAHE € [a Ce ChnassiT YTBbpPAEHUTE XOPWU3OHTarHu U
BEPTMKArNHMW MPUHLUMNN Ha oOpraHvM3aumMsi Ha W3NbIHEHWETO Ha npeaMeTa Ha
obLiecTBeHaTa nopbyka 3a rapaHTMpaHO MOCTUraHe Ha XeraHuTe pesynTtatv oT
NnpoekTa, Taka 4e fa ce MoKpue MbIHUSAT Habop OT KOMMeTeHUUW U Hoy-xay,
HeoOXoOMMM 3a M3MbIIHEHME Ha MpeamMeTa Ha MnopbykaTa, a CblIO Taka da ce
rapaHTMpa v JOCTaTb4YyHO HMBO Ha aHraXXMpPaHOCT C U3MbIIHEHMETO U NpobnemuTe Ha
npoekTa:

» XOpUW3OHTaNHUAT NPUHUMN MNpeanonara aHraxupaHe Ha crneuuanucTn ot
pasnuYHN 3BEHa, Taka 4e [a ce Mokpue MbiHUSAT Habop OT KOMMNETEeHUMM U
HOy-xay MO npegMeTa Ha MpoekTa U CbLUEBPEMEHHO EKUMbT [a YCBOM
HOBWUTE pa3paboTky Ha AOCTaTbYHO PaHEH eTar, Taka Ye [a e B CbCTosiHME
MbIHOLIEHHO Aa I M3MOoNi3Ba U pa3BMBa U crieq NPUKIoYBaHe Ha NPOEKTa;

* BepTuUKanHUAT NPUHUMN BKMOYBA y4acTUe Ha ekcrnepTu 1 npeacTaBUTenm Ha
pasnuMYyHUTE YNpaBfEHCKN HMBA, Taka 4Ye YNpaBreHCKUAT ekun Aa Nokpusa
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KakTO ekcnepTHMTe obnactu, HeoGXxoaAuMW 3a NPaBUMHOTO W Ka4YeCTBEHO
N3NbIHEHWE Ha NPOeKTa, Taka WU yNpaBreHCKN U OpraHn3aumMoOHHN YMEHUS U
Bb3MOXHOCTM 3a OCbLIECTBSIBAaHE Ha MonuMTukaTa BbB Bpb3ka C
N3NbIHEHNETO Ha npoekTa. YUpes3 yyacTue Ha pbKOBOAMTENW Ha 3BeHaTa —
nonsBaTenu Ha pesynTtaTa OT MPOeKTa, e ce rapaHTMpa A0CTaTbyHO HUBO
Ha aHraXxmpaHoOCT Ha UHCTUTYUMUsiTa Cc NpobnemnTe Ha NpoekTa.

5.3.  YnpaBneHue Ha npoekrtal

YyactHuuute TpAbBa Aa npeanoxaT MeTOAONorns 3a ynpaBneHuve Ha
NpoeKTa, KOATO CMATaT Aa Npuroxar, KaTo ce U3TbKHAT Mon3uTe M 3a YCNeLwHoTo
n3nbrHeHne Ha npoekTa. lNpegnoxeHata metogonornsa Tpsbea Aa CbOTBETCTBA Ha
Han-gobpuTEe CBETOBHM MpPakTMKM W npenopbkn (Hanpumep Project Management
Body of Knowledge (PMBOK) Guide, PRINCE2, Agile/SCRUM/Kanban, RUP wn gp.
€KBMBArEHTHN).

[enHocTuTe no ynpaeneHne Ha npoekta TpsibBa Aa BKNOYBAT KATO MUHUMYM
yrpaBreHne Ha peanusaumara Ha BCUYKM OENHOCTM, MOCOYEeHM B HacTosuwaTa
obwecTBeHa nopbyvka, WM MNOCTUrAHEe Ha O4akBaHWUTE pes3ynTaTh, Kakto WU
pasnpedeneHneTo Ha npeanoXeHuTe yvacTHUUWM B €ekuna 3a ynpaBfeHue Ha
nopbykata no ponu, rpaduk M AEeVHOCTU Mpu U3NbIHEHWE Ha HacTodwarta
obLiecTBeHa NopbUKa.

[o6poTo ynpaeneHne Ha npoekTa TpsibBa aa ocurypu:

e KOOpOWHWPAHE Ha ycunuaTa Ha ekcnepTuTe OT cTpaHa Ha MsnbnHutensa u
Bb3noxutensa un ocurypsiBaHe Ha BUCOKA CTEMeH Ha B3aUMOAEWUCTBME MeXAY
4YNIeHOBETE Ha NPOEKTHUS EKNM;

e ONTUMArHO M3MNONI3BaHe Ha pecypcuTe;

e TeKyLl KOHTPOM MO U3Nb/IHEHNETO Ha NPOEKTHUTE AENHOCTY;

e pasnpocTpaHsABaHe HaBpeMe Ha Heobxogumarta WHgopMauus [0 BCUYKK
y4acCTHULM B NPOEKTA;

e unaeHTUdUUMpPaHe Ha NPOMEHM M OCUrypsiBaHe Ha TEeXHWUTEe aHanm3 wu
KOOpANHaLWS;

e OCUrypsiBaHe Ha KayeCTBOTO W MoflaraHe Ha YCUNus 3a HenpekbCHaTo
nogobpsieaHe Ha paboTata 3a yOoOBMNeTBOpsSIBAHE Ha W3UCKBaHUSATA Ha
y4yacTHMLMTE B NPOEKTa.

MeTogonoruata Tpsibea ga Bko4YBa NoapobHO onucaHue Ha:
e (pasuTe Ha NPoeKTa;
e OpraHuMsauusi Ha U3NbITHEHWE:

1 Mog, ,NpoeKT” cneasa aa ce pasbupa NpeamMeTbT Ha HacToALWaTa obLecTBeHa NopbYKa
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CTPYKTypa Ha ekuna Ha M3nbnHutens;
O Ha4YMH Ha B3aUMOOENCTBME MeXOy 4eHOBETE Ha ekuna Ha
NanbnHutens;
o BpPB3KM 3a B3aMMOAENCTBME C eknna Ha BbanoxuTtens;
e [POEKTHa AOKyMeHTauus:
o BMAOOBe AoKnaau;
o TexHu4yecka u ekcnnoataunoHHa AOKYMEHTaUns;
o BpeMe Ha npefaBaHe;
O CbAbpXaHue Ha AOKYMEHTUTE;
o yrnpaBsreHue Ha BepcunTe;
e ynpaBfeHne Ha KayecTBOTO;
e rpaduK 3a N3NbIIHEHNE Ha NpoeKTa.

B rpadwuka yyactHuumte TpsbBa Oa onuwaT OEMHOCTUTE M CTbIMKUTE 3a
TAXHOTO M3NbISIHEHME MaKCUManHo AeTauriHOo, KaTo MoKaXaT normyeckaTta Bpb3ka
mMexay Tsax. B rpacmka tTpabea ga ca nocoveHun gatuTte 3a NpefaBaHe Ha BCEKU OT
AOKYMEHTUTE, U3roTBEHWN B U3NbJIHEHME Ha ObLLecTBeHaTa nopbyka.

5.4. MU3nckBaHusA KbMm €JIeKTPOHHUTe agMUHUCTPATUBHU yCIyrn

Bbnpekn 4ye Bcsika enekTpoHHa aaMuHucTpatuBHa ycnyra (EAY) e cneumduydHa u
cnegsa ga uMMa  cneumanHo paspaboteH 3a  uenta  notpebuTenckn  uHTepdenc,
PYHKLMOHANHOCTUTE NO NpUeMaHe Ha 3asBNeHns 3a eneKTPOHHU aAMUHUCTPaTUBHU YCITyry,
BKIlOYEHM B 0OxBaTa Ha npoekTa, TpsbBa ga OTroBapsT Ha onpeaeneHy obLmn N3McKkBaHus,
npomsTnyawim ot 3akoHa 3a enekTpoHHO ynpaerneHve (3EY), 3akoHa 3a enekTpoHHaTta
naeHtnpukaums (3EVO) n 3akoHa 3a €NneKTPOHHWS AOKYMEHT W eNeKTPOHHWUS noanuc
(BELETIT), kakTO 1 NOA3aKOHOBMTE HOPMATMBHWN aKTOBE MO MnpuraraHeTo nM.

My6nuyHMTEe €neKkTPOHHU agMUHWUCTPaATUBHW YCNyru, npeameT Ha pa3paboTka no
HacToALWMA NPOEKT, TpsibBa Aa OTroBapAT Ha M3UCKBAHMATA 3a CbBMECTUMOCT C 0400peHn
pedepeHTHN Modenn 3a npefocTaBsHE Ha YCnyrute M HOPMaTUMBHUTE M3UCKBaHMSA 3a
KomnnekcHo agmuHuctpatmeHo obcnyxeaHe (KAO) wnu pga 6bgatr  paspaboteHu
ONTUMM3NPaHN pedepeHTHNn Mogenun oT cTpaHa Ha M3nbnHutens, KOMTO Aa OTroBapsaT Ha
nsncksanunaTta 3a KAO.

B TexHuyeckuTe cu npegnoxeHus yyactHuumute Tpsbsa ga npegnoxar MeTogonorus
3a npoBexpaaHe Ha aHanu3 Ha 6usHec npouecuTe no npegocTaBsHe Ha aaMUHUCTPATUBHUTE
ycnyrn 3a paspaboTka MO enekTpoHeH MbT, KOATO Aa cboTBeTcTBa Ha MeTtogonoruaTa 3a
OnucaHWe Ha npoueaypute M aHanuid Ha paboTHWTE nNpouecu Ha aAMWHUCTPaTUBHUTE
ycnyrn, geduHupaHa B basncHua mogen Ha KOMMEKCHO aAMUHUCTPATUBHO OOCNy»XBaHe.
BbusHec npouecute Tpsibea ga 6vaat npeacraseHn B BPMN gnarpamu.

PaspaboTtBaHnte EAY TpsibBa ga OTroBapdaT Ha W3UCKBAHWATA 3@ CbBMECTUMOCT C
ofnobpeHn pedepeHTHM mogenu, paspaboTeHn Mo MNPOEeKTU, CBbpP3aHU C ENEKTPOHHOTO
ynpaeneHve Ha Penybnuvka Bbnrapus, kKbaeTo € NpunoXnmMo n 3akoHoCbobpasHo.

EAY TpsibBa ga ce nogaBaT NocpedcTBOM pa3paboTBaHWSA B paMKUTE Ha HaCTOSALMS
npoekT web-6a3npaH moayn 3a EAY, gocteneH ot MiHTepHeT cTpaHuuata Ha UA ,AA®, kakTo
M npes eavHHMA nopTan 3a AOCTbN A0 eNeKTPOHHM agMuHUcTpaTtueHu ycnyru (EMAEAY).
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Uarpagennart ot ManbnHutensa yeb-6asumpan mogyn TpsibBa Aa ce peanvsvpa npu cnassaHe
Ha W3NCKBaAHUATaA Ha MpunoXmMmara KbM MOMEHTa Ha U3nbfHEHME HopMmaTuBHa ypeaba 3a
nogaBaHe 1 NpuemMaHe Ha enekTPOHHU OOKYMEHTU B agMUHUCTpaumuTe.

5.5. YnpaBneHue Ha pucka

B TexHM4eckoTo cu NpeanoXeHue yyacTHUUMTe TpsibBa ga onuwaT noaxona
3a ynpaBrieHne Ha pucka, KOMTo e npunaraT Npu U3NbIIHEHNETO HA NopbYkaTa.

YyacTHuumTe TpsibBa f[a nNpeacTtaBAT WM CNUCBK € MAeHTudMUMpaHuTe
oT Bb3noxutena puckoBe C OLEHKa Ha BEPOATHOCT, Bb3OEWUCTBUME W MEPKU 3a
peakums.

[Mpe3 BpeMeTO 3a u3NbfHEHME Ha NpoekTa M3nbnHuTensaTt TpsibBa ga cneau
pUCKOBETE, Oa OLeHsBa TAXHOTO BIMSHME, Aa aHanuaupa cuTyaumsata u aa
naeHtTndunumpa (EBEHTyanHoO) HOBU PUCKOBE.

B xoga Ha m3nbnHeHne Ha nopbuykaTa M3mbnHUTENAT cnedBa Aa noaabpxa
aKTyaneH CrNuMCbK C pUCKOBETE WM [a [OKNagBa CbCTOSAHMETO Ha pUCKOBETE
Han-Marnko C MecevyHMTe OTYETHM 3a HanpeabKa.

I'Ip|/| N3roTtBAHETO Ha CINMUCbKa C PUCKOBE YyacTtHMuuTe crnegsa ga B3emart

npegBug cnegHuTe I/I,El,eHTMCbI/ILl,I/IpaHM oT Bb3noxurtens puckoBe:
. npOMﬂHa B HOpMaTuBHaTa ypen6a, Boaelwa [0 npoMdHa Ha KIH4YoBUM KOMMOHEHTU Ha
peweHneTo — npeamMeT Ha pa3pa60TKa Ha HacTosiwaTa obLlecTBeHa NnopbyKa,

= Hepobpa koMyHuKauus mexay ekunute Ha Bbanoxutena v MsnbnHuTens no
BpeMe Ha aHanUTUYHUTE eTanu Ha NPOoeKTa;

= HeHaBpeMEeHHO WM3NbIIHEHWE Ha BCSAKO OT 3adb/DKeHusiTa OT CTpaHa Ha
N3nbnHutens;

= HenpaBunHo 1 HeeEKTMBHO pa3snpeaenisaHe Ha pecypcute M OTFTOBOPHOCTUTE
Npu N3NbITHEHMETO Ha JOrOBOPA;

= 3abaBsHe nNpu U3NbIIHEHME HA MPOEKTHUTE OEWHOCTU, ONMACHOCT OT Hecna3BaHe
Ha CpokKa 3a U3NbSIHEHNE Ha HacTosILaTa NopbYKa;

= [pewkn npu paspaboTBaHe Ha (PYHKLUMOHANMHOCTUTE Ha cUcTemarTa,

= HepocTaTb4Ha ACHOTA NO NpaBHaTa pamMka W/Mnu NpoMeHsiLa ce NpaBHa pamMka
Nno BpeMe Ha U3NbIIHEHNE Ha NPOEKTa;

= Jlunca Ha 3agbnboYeHOCT nNpu U3CNegBaHETO W ONMCaHMETO Ha OusHec
npouecnTe U AaHHUTE;

= HeuHdopmunpaHe Ha Bb3noxutensa 3a BCUMYKM NOTEHUMANHM Npobnemu, KouTo
Ouxa Mornun ga Bb3HUKHAT B XOA4A Ha U3NbJIHEHME HA AENHOCTUTE;

= Puck 3a agMMHUCTpPUpaHe Ha cucTemaTa cneg M3TUYaHe Ha nepuoga Ha
rapaHunoHHa noaapbXka.
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5.6. WU3uCKBaHMA KbM apXuTeKTypaTta

ApXxuTekTypaTta Ha M3rpaxzaaHoTo pelleHue TpsibBa Oa BKMOYBA CrnegHWTE OCHOBHM
KOMMOHEHTW:

Apyru
AaAMUHUCTPaL UK MopTan 3a fOCTHN A0 peweHneTo
i
Mcja MA ,,ABTOMO6MAHA agMUHUCTpaLMa“

aamuHucTpauma 1
HagrpageHu pernctpu, mogyn 3a e-ycayrun 1 HoB

MOJAEN Ha KOHTPO/IHA AEeNHOCT

M
Moayn 3a e- OAy/ 38
KOHTPOJIHA
= ycnyru o
UC Ha AenHocT
agMUHUCTpauma 2
UEHTPAZIUSUPAHU AAHHU

TeRrywu peructpu ,,M3nuTtn 3a npugobmusaHe Ha

= npaBocnocobHOCT 3a ynpasneHune Ha MIMC” u ,,Mepnoanytm
1 nperneau 3a NpoBepKa Ha TeXHMYEeCcKaTa M3npaBHOCT Ha MMNC“
= Perun- Pern- Peru-
UCHa ctbp 1 cTbp 2 CTbp N

AOMUHNCTPAUMA N

Queypa 1 KomMrnoHeHmu Ha peweHuemo

Ha ®durypa 1 KOMNOHEHTN Ha pelleHneTo ca NpeAcTaBeHNn OCHOBHUTE KOMIMOHEHTU Ha
TbPCEHOTO peLleHne B HacToswaTa obwecTBeHa nopbyka:

e LleHTpanuanpaHn gaHHU - LeHTpanuavpaHe Ha gaHHuTe B Peructbp ,llepuognyxmn
nperneguM 3a nNpoBepka Ha TexHudeckaTa manpaBHocT Ha [MNC* u Peructbp ,M3nmtn 3a
npugobvBaHe Ha npaBocnocobHOCT 3a ynpaBneHve Ha MIICY, konto pa obeauHsiBa
cbluecTBYBaWMTE peructpy n 6asm gaHHU B cneuuwanusMpaHuTe AUPEKLMU, CBbP3aHu C
TEXHUYECKN npernean u nsnutu 3a npugobusaHe Ha NpaBOCNOCOBHOCT 3a ynpaBneHue Ha
MIMC;

o Mogyn 3a aBTomMaTU3NpaHN NPOBEPKM NPU U3BbPLUBAHE HA KOHTpOSfHaTa AEeNHOCT;

e Moayn 3a npefocTaBsHe Ha eNeKTPOHHN YCryrn 3a rpaxaaHunTe;

e Moayn 3a enekTpOHHM pasnnawaHus, nogabpkaH oT [bpxaBHa areHuus
,ENEKTPOHHO ynpasrieHue", KbAeTo € MpUroXnmMo 3a npegocTaBsaHUTE enNekTPOHHU
ycnyru

Ob6eanHeHUAT pernctbp € A4poTO M OCHOBaTa, BbpXy KOATO TpsabBa Aa CTbhu
n3rpaxxgaHoTo pelleHne. B Hero Tpabsa ga ce vHTerpmpart gaHHu ot Peructsbp , N3nutn 3a
npugobvBaHe Ha npaBocnocobHOCT 3a ynpasnenne Ha MIC* (OenHoct 1), Permctbp
L lepnoanyHn npernegu 3a npoBepka Ha TexHuyeckaTa manpaBHocT Ha [MIMC* (OJenHocT 2),
KaKToO U OpYyrn perucTpu, Npsiko CBbP3aHU C yrNpaxHsBaHaTa KOHTPOSHA OENHOCT OT cTpaHa
Ha VA ,AA", BKNOYMTENHO BBHLWHK peructpu n 6asm gaHum (ECFPAOH, MBP, HAI u ap.
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Npy OTYMTaHEe Ha 3anoXeHUTe WHTEPBEHLMM MO OTHOLUEHWE Ha cucTemuTe U perucTpuTte,
KOMTO We ObaaT HagrpageHu OT Apyry agMUHUCTPaUMK, 3anoXeHu B MbpBuA eTan oT
peanusMpaHeTo Ha [MTbTHaTa kapTa 3a u3nbiHeHWe Ha CTpaTernsita 3a pasBuTME Ha
€NeKTPOHHOTO ynpaBsneHne B Penybnuka bbunrapus 3a nepuoga 2016 — 2020 r.). 3a ga ce
n3Breye MakcumarHa nonsa u ga ce ontummnsnpa pabortaTta Ha AreHuusaTa e Heobxoanmo
pernctpute B pamkmte Ha WA LAA® pa 6bgat HagrpageHun CcbC  CbOTBETHUTE
PYHKLMOHANHOCTM 3a U3BMMYaHe Ha HeobxoanmmnTe AaHHW. 3a BCUYKU BBHLUHW PEFUCTPU U
cuctemu, 3a komto VA ,AA“ xxenae ga 6bae nsrpageHa nHTerpauus ¢ Luen obmeH Ha gaHHu,
Bb3noxuTenaT ce aHraxupa ga OCbLUECTBM KOHTaKT U OCUrypu HEOOXOANMMOTO CbAENCTBUE
OT CTpaHa Ha CbOTBETHUTE aAMUHUCTPATUBHN UHCTUTYLIMU U OITBXHOCTHU Nuua.
ABTOMaTU3NpaHMTE MNPOBEPKM NPW M3BbPLUBAHE Ha  KOHTponHaTta AEeWHOCT unu
pa3BUTUETO Ha OPraHM3aLNOHHUS KanauuTeT U U3rpaxxgaHeTo Ha HOB MOAEN Ha KOHTPOn e
CTbMNKata 3a MnocTMraHe Ha aBTOMaTU3MpaH OOMEeH Ha [AaHHM W aurutanuvavpaHe Ha
KOHTPONHUTE NPOBEPKU, U3BBPLLBAHN B NPeanpusaTMATa U Ha MbTH OT CTpaHa Ha UHCNEKTOPU
Ha [ ,AN“ Lenta e ga ce pa3paboTu pelleHne, Ype3 KOETO Aa Cce Jaade Bb3MOXHOCT Ha
nHcnektopute ot I ,AV“ ga usebpwBsat nposepkn B pernctpute Ha UNA ,AA“ B peanHo
BpeMe W [a u3gaBaT agMUHUCTPATMBHM akTOBE Ha HapywMTENUTe Ha MSCTOTO Ha
yCTaHOBSIBaHe Ha HapyLlEeHWETO.
lMocnegHnsT, HO HEe ManoBaXXeH KOMMOHEHT OT NpeAcTaBeHaTa flormyecka apxmTekTypa
Ha pelueHneTo, € MoAynbT 3a NpefoCTaBsAHE Ha eneKTPOHHU aAMWHUCTPATUMBHU YCIyri,
ype3 KOWTO B paMKUTE Ha HaCToAWMSA NpoekT Bb3noxutenaT xenae pa peanusvpa
cnegHvTe enekTpoOHHU aaMUHUCTPATUBHU YCAYTN:
o ¢ npegoctaBsHe Ha WHopmauma Ha MBP 3a pesyntatute OT M3BbPLUEHUTE
n3nutu 3a MNry sa Mric
o *3anuceaHe 3a u3nut 3a MMy na MMNC
o ¢ NogaBaHe Ha 3asiBneHuwe 3a m3nut 3a AP ot Bogay Ha MIC 3a npeBo3 Ha
onacHu ToBapw
o * MoAaBaHe Ha 3asBreHWe 3a U3NUMT 3a npugobuBaHe Ha KBanudukauusa 3a
KOHCynTaHT no 6e30nacHOCT 3a NPeBO3 Ha OnacHU ToBapu
o ¢ nojaBaHe Ha 3asBfeHue 3a npeusgaBaHe, NnogMsHa Unu nsgasaHe Ha ayonukar
Ha KapTa 3a guruTanHu tTaxorpadm
o *nojaBaHe Ha 3asiBNeHue 3a u3gaBaHe, npensgasaHe, NoaMsAHa Uy U3gaBaHe Ha
AybnukaTt Ha KapTa 3a KBanudukauma Ha Bogada
o * NogaBaHe Ha 3asBreHue 3a u3nuT 3a npugobnBaHe Ha yoOCTOBEPEHME 3a BOAAY Ha
neKk TakcMMeTpoB aBTOMOOWMN M TakoBa 3a MOAHOBSABaHe Ha YAOCTOBEPEHMETO npe3 5
rOAVHN.
HoBopa3paboTeHnTe €eneKkTpoHHNU aaAMWHUCTPaATUMBHM YCnyrn cnegsa pa Obaar
NpeaoCTaBAHN MUHUMArNHO Ha HUBO 4: V3BbpluBaHe Ha COENKN UM TpaHCakuum no ycnyrun

OT HMBO 3, BKIMOYBALUM OHSIAMH pa3nnalwaHe unv gocTaBka.

5.7. WN3nckBaHuA KbM UH(pacTpyKTypaTa

PeleHneTto, Koeto ce uUenn Oa ce uM3rpaguM B paMKUTe Ha HacTosiwarta
obuiecTBeHa nopbyka, Wwe obpaboTeBa AaHHM OT MbPBUYHU PETMCTPU, NOpagn KOeTo
TpsibBa ga 6bAae BKIOYEHO B ,ObpXaBHUS XxmbpuaeH yacteH obnak®. CbrnacHo
3akoHa 3a enekTPOHHOTO YynpaereHue [bpxaBeH XxubpuaeH 4acteH obnak‘ e
LeHTpanuanpaHa abpXxaBHa MHGOPMaLUMOHHA MHpPaCTpykTypa (CbpBbpU, CpeacTea
3a CbXpaHeHMe Ha AaHHW, KOMYHUKaUMOHHO 0bopyaBaHe, CbMbTCTBALLO 0bopyaBaHe
M CUCTEMEH codTyep), pasnpedeneHa B HSKOMKO JloKauunm B MOMELLEHUS,
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OTroBapsilM Ha KpUTepuuTe 3a Wu3rpaxgaHe Ha 3almMTeHNn WHAOPMALNOHHU
LEeHTPOBE, KOATO NpenoctaBs (PU3NYECKM U BUPTYanHW pecypcu 3a MnonsBaHe U
aAMUHUCTPUPaHe OT AbPXaBHUTE OpraHu, Npu rapaHTMpaHe Ha BUCOKO HMBO Ha
CUTYPHOCT, HaOEeXA4HOCT, n3onauusa Ha oTAenHMTe nonseBaTenm U HEBB3MOXHOCT OT
Hameca B pabotocnocobHocTTa Ha WMHPOPMALMOHHUTE UM CUCTEMM UMK
HeoTopM3MpaH [[OCTbN A0 WHMOPMaUMOHHUTE UM pecypcu. WM3onaumaTta Ha
pecypcute n MpexuTe Ha OTAeNHUTE CEKTOPHW Mosi3BaTenn ce rapaHTupa C Mepku
3a pasgensiHe Ha oM3nYeCcKo 1 NTOrMYECKO HUBO.

OuakBa ce ObpxaBHUAT xmbpuaeH vyacteH obnak (OXYO) ga 6bae HambHO
peanusnpaH B pamkuTe Ha cepus npoektu no O ,AY* ypes noetanHoO yBenuyasaH
kanauuteTta go 2020 r. PeanusaumaTta Ha nbpBUS NPOEKT 3a uarpaxgaHe Ha OXYHO
ce o4akBa ga 3anoyHe npes 2017 r. MNpeaBua BKNHOYBAHETO HA HACTOSALLNA NPOEKT OT
npuoputeTHuTe 3a 2016-2017 r. B [NbTHaTa kapTa 3a n3nbrHeHne Ha CtpaTeruaTa
3a pasBuMTME Ha EfIeKTPOHHOTO ynpaBneHue, Ton TpsibBa ga 6bae OT NbpBUTE
BkntoyeHn B [OXYO. HagrpagenHute peructpy u  6a3vM  gaHHW, W3rpageHuTe
NHTepdencn 3a oOMeH Ha AaHHWU, KaKTO U €NEKTPOHHUTE aAMUHUCTPATUBHWN YCIyrn
cnepnBa ga morat ga onepupat B IXYO, korato Ton 6bae Hann4yeH.

BbB Bpb3ka C gurMtanuMsmpaHe Ha KOHTpoOSfHaTa AeuHOCT Ha AreHumsATa,
N3nbnHutenaT TpsibBa Aa 4OCTaBKM yCTpoKCTBaTa 3a aBTOMaTU3MpPaHE N eNEKTPOHEH
NPeHOC Ha AdaHHW, Ype3 KOUTO ce ocurypsiea othaneyeH OOCTbM A0 PELUEHUETO,
npeamMeT Ha usrpa)kgaHe rno HactoswaTta obwecTBeHa NopbYka, a UMEHHO:

. 63 cneunanunanpaHn MHCNEKTOPCKN MOBUITHM YCTPONCTBA;

. 17 cneumanuavpaHn paboTHM CTaHUMM U MOHUTOPU 3a MOOMUIHK
nadopatopuu;

. 80 MOBUNHM TEPMO NMPUHTEPY;

. 80 komnnekTa cneunannanpaHo KOMyHUKaUMOHHO obopyaBaHe;

5.7.1. XapayepHa cneuudumkauma Ha crneuuanusvpaHuTe UHCMEKTOPCKU
MOOUINHU yCTpOUCTBA

. 63 6p. cneumanuanpaHn MHCNEKTOPCKM MOOWMHM YCTpPOWCTBA CbC

CneaHNTe TEXHNYECKN XapakTePUCTUKN UNN eKBMBANEHTHU Ha TAX:

CPU MuH.1.5GHZ Dual-core

OnepaumoHHa cuctema muHumMmym Android 4.0/Windows 7

GPS receiver

Others Acceleration sensor, light sensor

Wireless data communication

W-WAN HSPA/UMTS/EGPRS (EDGE)/GPRS

W-LAN (WPA2-compliant) Compliant with IEEE802.11a, b, g, n

Bluetooth Version 4.0/LE

Digital cameras
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Front camera min. 1.3 mega pixels

Rear camera min 5.0 mega pixels, Auto focus

LED light (Rear camera only)

NFC reader/writer NFC (Near Field Communication)/FeliCa 1S014443 Type
A/ISO14443 Type B/ISO15693 unu aHanornyeH

Display min. 7.8-inch (1280x800-dot) IPS TFT color LCD with LED backlight

Indicators Battery charging status LED/Operating status LED

Charge time Approx. 6-8 hours

Environmental performance

Operating temperature -20 degrees Celsius to 50 degrees Celsius

Dust/Water-splash proof IP54 unu no-Bucok.

5.7.2. XapayepHa cneuudukaumsa Ha cneyuanusanpaHm paboTHU cTaHUUU
M MOHUTOPU 32 MOOUNHK NabopaTopun

Heobxognmn ca 17 cneumanuavpaHn paboTHW CTaHUMM U MOHUTOPU 3a
MOOunNHM nabopaTopunm CbC CreaHUTEe TEXHUYECKM  XapaKTEPUCTUKN  UNK
€KBMBAaNEeHTHN Ha TaX:

1) PaboTHa cTtaHuus:

CPU Intel Core i5-6500 (3.2 GHz, 6MB), 4 GB, 2133MHz DDR4, 1TB HDD,
Integrated Intel SATA Controller, DVD+/-RW, Intel HD Graphics 530, Intel vPro,
Mouse & Keyboard, OEM Windows 7 Pro 64 Bit English, 3Y NDB unv ekBuBaneHTeH.

2) MoHuTOp:

MwuH. 27" IPS, Wide LED non Glare, 5 ms GTG, 1000:1, 5000000:1 DFC, 200
cd/m2, 1920x1080, D-Sub, HDMI, Tilt unn ekBnBaneHTeH.

5.7.3. XapayepHa cneuudukauma Ha nevyartawurte yCTPOMCTBa OT Tun
MOOMNEeH TepMoO MNpUHTEp 3a Xabka, 4Ype3 Kouto TpsAbBa pa ce
oTnevyaTBaT aKTOBe 3a HapyLUeHUs

80 6p. MOBUNHM TEPMO MPUHTEPK 3a BrpaxkgaHe B xabka CbC crnegHuTe unu

€KBMBANEHTHN TEXHUYECKN XapaKTEPUCTUKN:

. Up to 8 pages per minute (7.5 s/page);

. 200x200 dpi;

. Meansa — A4;

. Bluetooth Ver. 2.2+EDR Class 2 SPP, BIP, OPP and HCRP supported;
. Akcecoap Car Mounting Kit (fast release) nnu eksusaneHTeH.

744. XapayepHa cneumncukauus Ha cneunanmM3npaHoTo

KOMYHUKALMOHHO obopyaBaHe
Heobxogumm ca 80 «komnnekta cneuManmavpaHo  KOMYHMKaALWUOHHO
obopyaBaHe CbC CreaHNTE TEXHUYECKN XapakTePUCTUKN UNN eKBMBANEHTHN Ha TSX:
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1) Wireless 802.11n router ¢ 4GB LTE uHTepdenc 4G LTE Wireless N
Router nnu eksmBaneHTeH;

2) Wireless security: 64/128-bit WEP (Wired Equivalent Privacy); WPA &
WPAZ2 (Protected Access) nnv ekBuBaneHTeH;

3) Firewall: Network Address Translation (NAT), Stateful Packet
Inspection (SPI) L2ZTP/PPTP/IPSEC VPN pass-through unv exksnBaneHTeH.

6. ETAMNN HA U3NMBJIHEHUE HA NMPOEKTA

B TexHM4yeckoTo cu npeanoXxeHuve yyacTHUUMUTE TpsibBa Oa npeanoxar
NOAXOA 3a U3MbIIHEHWE Ha NPOEKTA, KaTo BKNOYAT MUHUMYM CrNeaHuUTe eTanu:

6.1. AHanus Ha AaHHUTEe U U3NCKBaAHUATA

®yHKLUMOHaNeH o6xBaT Ha NpoekTa
o HaagrpaxagaHe Ha CblLecTByBaLLM ny6nmMyHm €NEeKTPOHHM
aaMUHUCTPaTUBHU YCYIL;
o HapgrpaxngaHe Ha cbluecTByBalLM BbTPELIHOAAMUHUCTPATUBHM YCAYru;

HesaBucMMO OT WM3TOYHMKA Ha UHAHCMpaHe ca MPUINoXUMnU U
npegBaputenHute ycnosus 3a gonyctumocT (MpunoxeHne Ne1 ot MNbTHaTa kapTa 3a
enekTpoHHo ynpasneHue 2016-2020) 3a dpmHaHcupaHe Ha npoektn no Ol "dobpo
ynpasneHue", B T.4.:

= [lpepBuageHnTe 3a paspaboTka W BHegpsiBaHe ycnyrm Tpabea ga Obpar
pernctpupanHn  npegBaputenHo B Permctbpa Ha  ycnyrute  KbM
AOMUHUCTPATMBHMA  pernctbp  (cbrmacHo un. 61 ot  3akoHa 3a
agMUHUCTpaumuaTa) U ga 6baaTt BbBEAEHM M BanuauvpaHu gaHHW 3a 6post Ha
TpaH3akuMmnTe No npegoctaBsHe Ha Te3u ycnyrn B Moayna ,CamooueHka Ha
aAMUHUCTPaTUBHOTO obcnyxBaHe“ B IHTerpupaHaTta MHopMaumnmoHHa cuctema
Ha abpxaBHaTa agmuHuctpauma (UMCHOA). Ycnyrute, kouto we 6baaTt
HagrpageHn, u HoBopaspaboTteHuTe ycnyrm TpsibBa p[a oOTroBapaT Ha
N3NCKBAHMATA 3a ENIEKTPOHHU YCrnyrm C MUHUManHo Hueo 4, kbaeto e
npunoxumo (T.e. ycnyrata M3MCKBa 3annawaHe Ha Takca), unu Hueo 3, B
cnyyauTe, B KOMTO 3a NpefoCTaBsAHE Ha ycnyrata He ce M3NCKBa 3annallaHe Ha
Takca; [JedvHnuunte 3a HMBaATa Ha €NEKTPOHM3auMs Ha agMWHUCTPATUBHUTE
ycnyru ca pernameHTtMpaHm B Hapegbara 3a agMUHUCTPaATUBHUSA PETNCTBP KbM
3akoHa 3a agMUHUCTPaUUATa;

*= B npoueca Ha 6GusHec aHanu3 ga 6baaTt u3cnedBaHa CbBMECTMMOCTTa Ha
O6usHec npouecuTe Ha BwbanoxuTens ¢ Beye 0O0GPEHN ONTUMUIUPAHU
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pedepeHTHN Mogenu 3a npefocTaBsAHe Ha YCrnyrn M HOPMaTUBHU W3NCKBaHWUSA
Ha bBasvceH wmogen 3a KomnnekcHoO aaMuvHUCTpaTMBHO obcnyxBaHe B
AbpxaBHata agmuHucTpaums. [lMpu Hanuuve Ha paspaboTeHu Mopenu 3a
npegoctaBsaHe Ha ycnyrn no ,Enmsogm ot xuota“ n ,Cvbutua ot busHeca”,
KOUTO BKMOYBAT yCnyrM, npegoctaBsHM OT Bwbanoxutens, pga 6baar
cbobpaseHn HyxauTe OT moaudumkauum B pedepeHTHUTe modenu, 3a ga ce
nocturHe nogobpsiBaHe Ha BPEeMETO U HamansiBaHe Ha agMuHUCTpaTuBHaTa
TEXEeCT NPW KOMMMEKCHO obcCryxBaHe, CNpsiMo NpefjoCTaBsAHEeTO Ha OTAEeNHUTe
yCcnyru noevH1U4YHo;

= B cnyyam 4ye ce kacae 3a agMUHUCTpaATMBHM ycnyru, Te TpssibBa ga 6vbaar
pasrpaHmyeHn Ha 6asata Ha pas3nuknm B BusHec npouecute M a He 6baaTt
reHepanuanpaHm wu/vunn obobwasaHn Ha 6asaTa Ha Tuvna Ha AOeucTeue
(Hanpumep ako CuctemaTta nsgaBa HSKOSKO pasnuyHu Buga yaocTOBEpPEHUs, C
KOUTO Cce YyOocToBepsABaT pasfnuUyHM obCToATEeNncTBa, agMUHUCTPaTUBHUTE
ycnyrn TpsibBa ga 6baaT perucTtpupanu OTAeNHo);

*  Y[OOCTOBEPUTENHUTE aAMUHUCTPATUBHM ycnyrn Tpsbea ga 6baaT pernctpmpanu
N KaTO BBTPELWHN aAMUHUCTPATMBHM ycnyru M pa 6boe peanusvpaHa
Bb3MOXHOCT 3a NPefoCTaBAHETO Ha Te3WN YCNyrn KaTo eneKTPOHHU BbTPELUHO-
agMUHUCTPATUBHM YCIYrM 3a HYXOUTE Ha KOMMSIEKCHOTO aAMWHUCTPATUBHO
obcnyxBaHe 4pes crnyxebeH oHnanH nHTepenc.

6.1.1. CneuncpunyHM U3NCKBaAHUA KbM eTanute Ha OuM3HeC aHanusa u
pa3paboTka

B etana Ha aHanu3 Ha U3UCKBaHUATa yvacTHUUMTE TpsibBa da aHanuaupar
nocovyeHnte pernctpym Ha WA ,AA" 1N un3MCKBaHUATaA 3a HagrpaxgaHe Ha Tesu
pernctpu. Tpsbea ga ce HanpaBu kapTorpadvpaHe Ha U3BNEYEeHNTE OaHHU U a ce
nsrpagmn mogen 3a obeavHsiBaHe Ha AaHHWTE Ha 6asaTa, Ha KoeTo Aa ce NpuUcCTbin
KbM NpoeKkTupaHe M gu3arvH Ha WHOPMAUWOHHOTO pelleHne. B TexHudeckute cu
npeanoxeHus yyactHuumTte TpabBa ga npeanoxat MeToaoNnorna 3a nposexaaHe Ha
BGusHec aHanms.

Mpn 6usHec aHanuisa N3nbnHUTENAT cnegsa ga ce 6basupa Ha:

e Pesyntatnte OT U3NbMHEHME Ha MPOEKT: M3BbpliBaHe Ha YyHKUMOHarNeH
aHanu3 Ha CTpyKTypaTa u 3BeHaTa Ha M3nbnHutenHa areHumsa ,ABToMobunHa
aAMUHUCTPaUmMs” 4ype3 CTPUKTHO MnpunaraHe Ha eavHHaTa MeToAosiorvst 3a
npoBexaaHe Ha (OYHKUMOHANeH aHanv3 B ObpXaBHaTa aaMUHUCTpauus u
pa3paboTBaHe Ha MHMOPMaLUMOHHA CTpaTerMs 3a eauHHa WHdopMaTuaums
Ha M3nbnHutenHa areHums ,ABTOMOOMNHa agMUHUCTpauunsa” B U3NbIHEHWE Ha


http://www.strategy.bg/Publications/View.aspx?lang=bg-BG&Id=155

47

[OroBop 3a npegoctaBsHe Ha 6e3Bb3MmesgHa puHaHcoBa nomol, Mo
OnepatmBHa nporpama ,AOMUHUCTPATMBEH KanauuteT‘. AHanu3bT €
HanpaBseH B kpad Ha 2015 r. wn BKAYBA NBLSHO ONUCaHMe Ha
WHpOopMaUMOHHATa M KOMYHMKauMOHHa cTpyktypa Ha WA ,AA" kakto u
cTpaTterus 3a nHopmaTtmsaums Ha AreHuuaATa;

HopmaTuBHaTa ypenba, cBbp3aHa C U3NbMHEHUE Ha onepaTuBHaTa OEeNHOCT
Ha VA ,AA* n c enekTpoHHOTO ynpaeneHue B Penybnuka bbnrapus;

N3nbnHutenat tpsbea ga cnegBa MetogonorusaTta 3a YCbBbPLIEHCTBAHE Ha
paboTHWUTE npouecn 3a npefocTaBagHe Ha  aAMUHUCTPATUBHU _YCINYIK WU
HapbyHuka 3a npunaraHe Ha meTtogosiorndara, npueta ¢ PeweHne Ne 578 Ha
MwuHucTepckus cbBeT oT 30 centemBpn 2013 r.;

Tpabsa na 6bae npeasuaeHa dasa Ha NpoyyBaHe, MO BpeMe Ha KoATo Aa ce
AedvHMpaT NoTpebuTenckuTe Hyxau, fa ce NposeaaTt NpeABapuUTesNHN TecToBe
c noTpebutenn u pga ce wu3paboTM nnaH, No KOWTO gOa ce aapecupar
NOEHTUUUNPAHNUTE HYXOW;

Tpsidbea ga 6bagaT npeaBuaeHN NEPUOSUYHM MPOAYKTOBM TECTBAHMA MO BpEME
Ha paspaboTkata n BHeapsiBaHeTo Ha CucrtemaTa, ¢ usBagka (okyc-rpyna) ot
Oboewmte noTpebutenn Ha  enekTpoHHaTa ycnyra  (cnyxutennm B
agMUHUCTpaUMsTa, rpaxaaHu, 4OCTaBYMLM Ha OOLLECTBEHN YCyrn), Ypes3 KOUTO
Ja ce uM3nuTa U OUEeHW W3MON3BaemMocTTa Ha ycnyrute v notpebutenckure
nHTepdencn, KakTo 1 3a ga 6baaTt OTCTpaHeHU 3aTPyAHEHNS N HECHOTBETCTBUS
CbC 3aJaHNETO;

Tpsabsa ga ce cnassat HOpPMATUBHUTE U3NCKBAHUS 3a €QHOKpaTHO CbbupaHe u
NnoBTOpHa ynotpeba Ha gaHHM B ObpxaBHata agMuHucTpaums (cbrnacHo AlK um
3EY) n B paspaboteHnte OGM3HEC npouecn Oa He ce W3UCKBAT AaHHW 3a
3aaBuTENS U/MNU 3a nonydatensa Ha ycrnyrata, KOUTO MoraT ga ce u3Bnekart
aBTOMaTU4YHO B Mpoueca Ha enekTpoHHa uaeHTudukauusa 4dpes LleHTbpa 3a
eneKkTpOoHHa naeHTudunkaumsa nnm Ha 6asa Ha EMH ot KEM. Npu HeobxogumocT
N3NbNHUTENAT TpabBa Aa npeanoxu Ha Bbanoxutens ageksaTHW NMPOMEHU B
HopMaTMBHaTa ypenba, KOMTO Ada XapMOHM3MPAT CbOTBETHUTE CEKTOPHMU
HOpPMaTMBHU N3NCKBaHUSA c obwmte pasnopenbu Ha
AOMUHUCTPaATMBHOMpPOLIECYanHMA KOAEKC, 3aKoHa 3a eNleKTPOHHO ynpasreHue,
3akoHa 3a €neKTPOHHUA OOKYMEHT M €NEKTPOHHMSA NOAMUC U MNPUNOXKUMUTE
noA3akOHOBW aKTOBE, ako AelcTBallata HopMaTmBHa ypeaba nsmckea:


http://www.strategy.bg/Publications/View.aspx?lang=bg-BG&categoryId=&Id=165&y=&m=
http://www.strategy.bg/Publications/View.aspx?lang=bg-BG&categoryId=&Id=165&y=&m=
http://www.strategy.bg/Publications/View.aspx?lang=bg-BG&categoryId=&Id=165&y=&m=
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O W3PWUYHO NonbfiBaHe Ha TUNOB XapTUeH PopMynsp, BbPXY KOUTO
notpebutennte TpsibBa fa ce nognuwaTt coOBCTBEHOPBHYHO
nvnu KOWTO [a npunoxaT KaTo W3NCKyeM [OOKYMEHT rpu
3asBsIBAHETO Ha eNeKTpoHHA agMUHUCTPATUBHA YCNyra;

O W3pUYHO OeknapupaHe mnu obsiBsiBaHe Ha OBCTOATEnNCcTBa UMu
AaHHW, KOUTO Ce agMuHUCTpupaT w/wunu ygocTtoBepsiBaT OT
APYTM ObpXaBHM opraHn M Morat ga 6baat nonyyeHn no
cnyxebeH nbT, BKMAKYUTENTHO W aBTOMaTM3MpaHO npes3
CbOTBETHU MHTErpaunoHH NHTepency;

o ApYyrvM HOPMaTMBHU U3UCKBAHWS, KOUTO BOAAT A0 HEONTUMarnHu
NN HEHYXHO OBropokpaTU4HM npouecu, KouTo buxa mornu aa
6boaT onTUMM3MpaHU Npu 3asBsiBaHe WM NpeaocTaBsiHE Ha
€NeKTPOHHN aaMUHUCTPATUBHN YCAYTN;

= Tpsabsa ga ce pas3paboTar MHMOpPMAaTMBHM TEKCTOBE 3a BCsSKa eSleKTpOHHa
agMUHUCTPaTMBHA YCnyra, KOMTO BKOYBAT KaTO MUHUMYM:

YcnoBeus 3a npegocTaBsiHe Ha ycrnyraTa;

CpokoBe 3a NpefocTaBsiHe Ha ycryraTa;

Takcu 3a 3asiBiBaHe U CbOTBETHO NpeaocTaBsiHe Ha ycryraTa;

HaunHn 3a nonyyaeaHe Ha ycnyraTa;

PesynTaTt OT npeAocTaBsiHe Ha ycnyraTta;

o OTka3s oT npegocTaBsiHe Ha ycnyraTa;

*  VHopMaTUBHUTE TEKCTOBE 3a BCsIka ENeKTPOHHa agMUHUCTpaTMBHA Yycnyra
TpsibBa ga 6baaT OOCTbMNHM 3a MoTpebuTenuTe olle KaTo NMbpBa CTbMNKa OT
3aaBABaHETO Ha yCcnyra;

O O O O O

= TapudupaHeTo Ha ycnyrute Tpsabsa ga 6bvae peannsnpaHo Taka, ye Cuctemara
[Aa CbXpaHsiBa BCUYKM BEPCUMM Ha Tapudute 3a ycnyrm (OT gata Ao gata) v ga
npunara cboTBeTHaTa Tapuda, B 3aBUCMMOCT OT MOMEHTa, B KOMTO € 3asiBeHa
AajeHa ycnyra;

= Tpsabea ga 6boe onTUMM3MpaH NOTPEOUTENCKUAT NbT OT BfiM3aHe Ha canTta Oo
3agBsBaHe W rMoflydaBaHe Ha ycryra M NbTAT OT perucrpaums Ha HOB
noTpeburten oo 3asiBsiBaHE 1 NosfiyYaBaHe Ha ycnyra;

- I'IpM onTuMmn3aumaTa Ha I'IOTpe6VITeJ'ICKVIFI nbT TpFI6Ba Ja ce OT4ynTa BCAKO
nencrtene ot CTpaHa Ha n0Tpe6|/|Ten$| (HaTl/ICKaHe Ha 6yTOH, BbBeXOaHe Ha
OaHHU, NPOYNTaHE Ha TEKCT I'Ip.), KOEeTO MOXe Oa ce CnecTtu.
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6.1.2. Cneundur4YHN U3UCKBAHUSA NpPU ONTUMU3MPAHE Ha NpouecuTe no
3asiBiBaHe Ha eNeKTPOHHU aAMUHUCTPATUBHU YCIyrn B 3aBMCUMOCT
OT 3aABuUTenNs

CwobrnacHo gercrBawaTta HopMaTMBHa ypeaba aonycTumMmTe 3asaBuTenm
Ha eneKTPOHHW agMUHUCTPATMBHWU ycnyrn moraT ga 6baat pasgeneHy B HSKOSKO
rpynu, kaTto npouecute no 3asBsiBaHe Ha EAY u Heobxogumute npouecu no
yCTaHOBsIBaHEe Ha AOMYCTUMOCTTa Ha 3asiBIEHNETO 3aBUCAT OT MHOXECTBO (hakTopu.
Tpsabea ga 6boe 06bpHATO cneynanHo BHUMaHME Ha cneundukntTe B npouecute B
3aBMCUMMOCT OT Ka4yeCTBOTO, B KOETO [OelcTBa 3asBUTENAT, 3a Oa Ce MNOCTUrHe
MakCcMManHa onTuMM3auus Ha npoueca, KaTo CblUEBPEMEHHO Ce 3aluuTu
CUIYPHOCTTa Ha TbProBCKUS U rpaXkaaHCKusi 06opoT.

B npunoxeHaTta guarpama ca nokasaHu Bb3MOXXHU pPasnuku B OU3HecC
npouecuTe B 3aBMCUMOCT OT Ka4ecTBOTO, B KOETO AeNCTBa 3aasuten Ha EAY:
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IIpouec no 3asBsiBaHe ,,B JIHYHO Ka4eCTBO*!

Hauwnn na IIpernen n
3asgBuTen » OOcrosiTencTBa P A IInamane
MoJTyyaBaHe 3asBsIBaHE
IIpouec mo 3asiBsiBaHe HA yCJIyra KaTo 3aKOHEH NpeJACcTaBuTe ] HA PUINYEeCKO JInLe:
Hauwn na IIpernen n
3asBuTeN » OOcTosTeNCTBA —P P A ILnamane
1oJIy4yaBaHe 3asBsSIBaHE
ABTOMaTHYHA
MpoBEpKa 3a
TNPEACTaBUTEIIHA
Biact B TP wim
BYJICTAT
IIpouec nmo 3asiBsiBaHe Ha yCJyra KaTo MbJIHOMOIIHUK Ha (U3NYECKO WU IPHINYECKO
JIAIe:;
IIpunoxxenu Hauun Ha IIpernen n
3asBuTeln > P OO6cTosTencTBa —» P A [Inamane
JIOKyMEHTH MoJTy4aBaHe 3asBsBaHE

BapuaﬂTn 3a ONTHMM3AlIMA U ABTOMATH3aN M.

ITposepka Ha
ITBJTHOMOILIHO
B Gek-oduca

1) Perucrparysi Ha IbIHOMOIIHH KbM MPOQUI Ha HOTpeOuTeN (HOCH Ce Ha ruiie
u ce npukaya kM npodui ¢ gara OT / 10)

2) Peructpariyst Ha ITBIHOMOIIHH KBM IIPOQIIT Ha OTpebuTen - otaenHa EAY,
IIpH KOATO NMOTPEOUTENAT NPUKAyda IIbIHOMOIIHOTO U JIaBa HOMEP OT PErHCThpa
Ha HOTapUycHUTe, KaTo B Oek-o(uca 1a ce mpaBu pbyYHA IIPOBEPKA B HOTAPUAITHHUS
PEerucThp Ha IBIHOMOIIHHTE ,, ENMHCTBO®, pe/iH a ce aKTUBHpA)

BAYKHO: [la ce aHaIM3HPAaT NPABHATE M TEXHUYECKHTE BH3MOKHOCTH 32
OCHTypsiBaHe Ha CJIy:Ke0eH J0CThI 10 PerHCThPa HA MbJIHOMOIIHHUTE, BOJCH
OT HOTApHAJIHATA Kamapa!

ﬂpouec 110 3asiBsIBaAHE HA YCJIyra KaTo AJbKHOCTHO JIMIE:

IIpunoxenu
JIOKyMEHTH

3asBHUTEN > OOcTosITeNnncTBa —»

Hauwn na
MoJTy4aBaHe

IIpernen u
3asBsIBaHE

ILnamrane

IMposepka Ha
peleHune mno
U3IIBJIHUTCIIHO
JeIno B Oek-
oduca

BapuanTu 32 onTHMHU3ALHUs H ABTOMATH3ALUSA .

1) YCHU / ICU npukayBa CKaHUPAHO PELICHUE 10 U3ITBIHUTEIHO JIEJI0 1 'O
noanucsa ¢ KEIT, nexnapupaiiku, 4e e BIpHO C OpUrHHaIa

2) Bek-enx cructemara nIpoBepsiBa aBTOMATHYHO, JAJTH HMa PEJOBHO
peructpupar YCH / JICU B peructspa Ha Kamapata

BAKHO: /la ce aHaIu3MpaT NPaBHATE H TEXHHYECKUTE Bb3MOKHOCTH 32

OoCUrypsiBaHe Ha c.ﬂymeﬁe}l AOCTHII 10 PErucTbpa HA MbJTHOMOIIHUTE, BOACH
OT HOTapHaJIHaTa Kamapa!

B npunoxeHaTta Tabnuua ca npeactaBeHu cneundukuTe uU pasnuknte B GusHec
npouecuTe B 3aBMCUMOCT OT Ka4yeCTBOTO, B KOETO AeNCTBa 3asaBuTenl Ha EAY, kouto
TpsibBa Aa ObaaT oTpaseHu Npu peanu3auusTta Ha Cuctemara:

dusnyeck 3agassBa EAY 3a nnUYHM HYXOu Ycnyrata wMoxe pga  6bae

O nuvue  3a | oT cBoe mme. ToBa € HanW-NpoCcTUAT | NpedocTaBeHa, cneg  Kato  ca
COBCTBEHM 3a peanuaupaHe crny4yan N3MNbNHEHN HyXanTe 3a
HY>Xaun naeHTudumkauus, ako Mma TakmBa -
eneKkTpoHHa  uaeHTudukaums  no

cmmcbna Ha 3EUW  wnm ElMH,
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nsenedyeHo ot KEIl B npexogHus

nepuoa, Kakto M TpU UMEeHa wnu
aHOHMMHO.

3aKoHeH 3aaesBa EAY, 3a ga obcnyxu Ycnyrata Moxe pa 6bae

npeacraBuTen | HYXOWM Ha OpUAMYECKO nuue, Ha | npedocTtaBeHa, cnef  kaTo  ca

Ha HOPUAMYECKO | KOETO € 3aKOHeH npeacTtaBuTen (T.e. | U3MbIIHEHM HyXguTe 3a

nuue 3agBuTenaT e BNu1caH kaTo | naeHTudunkaums - eNeKTpoHHa

npeacTaBnsiBall, PUOANYECKOTO NnLe

naeHtTudmrkauma no cMmcbna Ha 3EU

B CbOTBETEH PErucTbp) mwnn EMH, wnseneyeHo ot KEI B
npexogHnsa  nepuvoa, Kakto  ”
aBTOMaTU4HA npoeepka 3a
npeacTaBuTenHa BnacT B
TP/BYJNCTAT/UPHOJTHL.

MNbnHomoO 3agaBsiBa EAY, 3a ga obcnyxu Ycnyrata wMoxe pga  6bae

WHUK Ha DT | Hyxau Ha domsndecko Unn | NpegocTtaBeHa camo cref npoBepka
nnu tOJ1 lopuandecko rnuvue, KOeTo [0 e | Ha npeacraButenHata Bnact B
ynbrHoMoWwmMno (T.e. 3aaBuTendaTt | Peructbpa € MbIAHOMOLWHM  Ha

TpsibBa aa pasnonara ¢ | Hotapunannarta Kamapa, ypes

MbAHOMOLLHO, KOEeTO My [aBa | npoBepka B Pernctbpa Ha

Heobxoaumna obem u ob6xBaT Ha | OBnacTsBaHMSATa No cMucbna Ha 3EU

npeacTaBuTenHa BMacT, 3a | uNn nNpu cb3gageHa Bb3MOXHOCT 3a

3asBsiBaHe W/UNM NoflydYaBaHe Ha | perncTpupaHe Ha MbSHOMOLWHN KbM

CbOTBETHAaTa ycnyra) npoduna Ha notpebutens unu 3a
3asBsiBaHe Ha ycnyrarta.
MbnHOMOWHMK MOXe pfa ©6bae u
nocpeaHukK 3a npegocraBaHe Ha EAY
no pega Ha 3EY, B T.4. LleHTpoBe 3a
KOMMMEKCHO agMUHUCTPATUBHO
obcnyxsaHe.

[nbxHOC 3asaBaBa EAY, 3a ga v3nbrHu Ycnyrata Moxe pga  6bae
THO nvue | onpefeneHn CBOM 3aObJPKEHUS KaTo | npegocTaBeHa camo crnep nposepka
(dCum /7 acwu) ANMBXHOCTHO nuue CnpsiMO  APYro | Ha ANTBXHOCTHOTO niue B

PU3NYECKO UNKN pugndecko nuue, | cbotBeTHus pernctbp (UCU/OCKN) wn

3a KOeTOo credBa Aa UMa CbOTBETEH | Ha npaBHUs NHTEpecC ypes

npaBeH MHTEepecC — Hanp. peLleHne No | U3UCKBaHe 3a [AeKnapupaHeTo My

N3MNbAHUTENHO Aeno. ypes n3pnyHa Aeknapauus,

nognucaHa c¢ KEI, n npunaraHe Ha
Kornue OT pelleHne No U3MbITHUTESTHO
aeno.
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6.1.3. U3uckBaHMA 3a oNTMMM3MpPaHe Ha npouecuTe NO nopaBaHe Ha
AeKknapauuu, U3aMcKkyeMm B CbOTBeTCTBME C HOpMaTUBHaTa ypeaba 1
BbTpeLHUTe NnpaBuna

Cuctemarta TpsabBa fa nogabpka HOMEHKNaTypa ¢ pedaktMpyemu wabnoHu Ha
Aeknapaumn, Kouto ga  6baar OOCTbNHM 3@ akTyanuMsaums  3a
agmuHucTtpaTopute Ha Cuctemarta; Tpsbea ga ce nogaobpxa UCTOpUSA Ha
BEpCMMUTE Ha LWAabnoHMTe M [da HAMa Bb3MOXHOCT 3a MNEepPMaHEHTHO
npeMaxsaHe/u3TpmBaHe Ha wWabMAOHW, a camMO CMsiIHA Ha cTatyca MM MU
nyobnukyBaHe Ha HOBa BEPCUS;
AKo gageH Bu3Hec npouec M3McKBa NofaBaHe Ha [eknapauus OoT CTpaHa Ha
3aaBUTEN Ha ycnyra, NpM JOCTUraHe Ha CbOTBETHaTa CTbMNKa OT npoueca
Cucrtemarta TpsibBa:
o [Qa nonbnBa aBTOMATUYHO BCUYKM MNEPCOHaNHM AdaHHU Ha
3asaBUTENS B €feKTpoHHa dopma, reHepupaHa Ha 06asa Ha
CbOTBETHMS WABMNOH Ha geknapauus
o Oda pjaBa Bb3MOXHOCT Ha noTpedbutena 3a wu3bop Ha
CbOTBETHUTE OBGCTOATENCTBA, KOMTO MOXE Oa Aeknapupa (ako
WabnoHbT Ha Aeknapauusita npeapwxkaa Bb3MOXHOCT 3a
AeknapupaHe Ha onuuoHaneH Habop oOT npegeduHUpaHn
obcToaTencrea)
o [a M3MCKBa NOTBbPXAEHWE Ha obcTosTencrearta OT CTpaHa Ha
notpebutens
o B Cnyvyan Ye geknapauusita TpsbBa ga ce NombiHM OT nuue,
pas3nMyHO OT 3asiBUTENs, TS Oa MOXE Aa Ce MNpuKayn Karto
€NEeKTPOHHO MOANMCaH OOKYMEHT WM NO EeNEeKTPOHEH NbT Aa
Obaoe oTnpaBsHa MOKaHa KbM [AekrnapaTtopa 3a €enekTPOHHO
noanuceaHe.
Bcska nonbnHeHa eneKkTpoHHa Aeknapauust TpsbBa ga ce  npukayu
aBTOMaTN4HO OT CuctemaTta KbM 3asiBNeHMETO U Aa 6bae nognucaHa 3aefHo C
HEero OT noTpebuTens C €enekTPOHEeH MOAMWUC, OCBEH B ClnyyamTe, KoraTo
3asaBUTENAT M AeKnapaTopbT ca pasnuUyHK nuua 1 geknapaumsara e nognucaHa
OTAENHO OT AeknapaTopa.
6.1.4. N3uckBaHuA KbM perncrtpurte 7 npeagocraBsAHETO Ha
aAMUHUCTPATUBHUTE YCIyTrn
Bcsaka ygocTtoBepuTenHa agMuHUcTpaTuBHa ycrnyra B obxsata Ha Cucrtemarta
TpsibBa Oa Obae [OOCTbMHA KAaTO BbTPELIHOAAMUHUCTPATUBHA eNeKTpoHHAa
ycnyra 4pes yeb-ycnyra, kaTo KOMyHuKaumsiTa ce NoanMcBa C efIEKTPOHEH nevar
Ha WHCTUTYUMATA N C €NEKTPOHEH BPEMEBU nedaT No cMucbna Ha PernameHT
(EC) 910/2014;
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= Bcska ycnyra, 3a KOSTO ce Aonycka npeacTaBuTenHa BrnacT, TpsibBa aa 6bae
nHTerpvpaHa c Pervctbpa Ha oOBnacTsiBaHWsiTa Mo cCMUCbia Ha 3akoHa 3a
enekTpoHHaTa naeHTUuKaums;

= CuctemaTa He TpsibBa Aa CbxpaHsiBa AaHHW, Ha KOMTO BbL3MNOXUTENST He e
MbPBUYEH agMUHUCTPATOP, B Cryyan Ye AaHHWTe MoraT aa 6baat U3BMMYaHU B
pearnHo BpeMe OT PermcTbp Ha CbOTBETHUSI MbPBMYEH aAMUHUCTPATOP.

6.2. WU3roTrBsiHe Ha cUCTEMEH NPOEKT

N3nbnHutenat tpsbBa Aa M3rotBM CUCTEMEH MPOEKT, KOWTO MOANEXM Ha
ogobpeHne oT Bb3noxutena. B cucteMHUs NpoekT Tpsbea fa ca OnucaHm BCUYKK
N3NCKBaHUSA 3a peanusnpaHeTo Ha Cuctemarta. M3rotBAHETO HA CUCTEMHUSA NPOEKT
BKITOYBA CrieiHUTE OCHOBHU 3aJauu:

= OnpepgensHe Ha KoHUeNuWA Ha WHQOpMauuoHHaTa cuctemMa Ha 6asata Ha
TEXHUYECKOTO 3aaHue;

= [lecbmHnpaHe Ha geTannHn N3NCKBaHUA 1 BU3HEC npouecu, KonTo Tpsibea aa ce
peanu3npat B Cucremara;

= [n3anH Ha uHGOopMaumoHHaTa cucTema, xapayepHata M KOMYHWKauuoHHaTa
NHPaCTPYKTYpa;

=  M3roTBAHe Ha nfiaH 3a TeXHUYecKa peanusauus;

= OnpepgensiHe Ha noTpebuTenckna nHTepdenc.

M3nbnHeHneTo Ha 3agayuTe u3nckea AeduvHupaHe Ha mogenu Ha 6usHec
npouecu, Mogenu Ha CTaH4apTHU CNpaBKM U aHanu3n, Mogenu Ha neyvyaTHn GraHku,
NONUTUKa 3a CUIYPHOCT WM 3aluTa Ha AaHHUTE, OCHOBHM u3rpaxgawim 6rokose,
TpaH3aKuMK, TEXHOMOMMA Ha B3auMMOOEWCTBME, MOHUTOPUMHI Ha cucTemarta,
cneunukauna Ha HOMeHknatypute, ponu B cuctemata u  gpyrn. [pwm
AOKYMEHTUPAHETO Ha U3UCKBAHWUATA, C LieNn NOCTUraHe Ha AcHoTa M cTaHgapTu3aumsa
Ha QOKYMeHTUTe, € HeobxoaMmo Aa ce M3nonsBa CTaHA4ApTEH e3UK 3a onucaHuve Ha
6usHec npouecn — BPMN.

CuUCTEMHUAT NPOEKT noanexu Ha ogobpeHne ot Bvanoxutens. B cnyyan Ha
3abenexku, Kopekuun nnm SONbiHEHNs OT cTpaHa Ha Bb3noxutena Wa3nbnHutenaT
€ ANbXeH Aa ' 0Tpasn B CUCTEMHUA MPOEKT B CPOK HE NO-KbCHO OT 10 paboTHU gHW.

6.3. Pa3paboTtBaHe Ha cOPTYyepHOTO peLueHune

ETanbT Ha paspaboTka BKMOYBaA U3MbIHEHMETO Ha CreaHuTe 3aaaqn:
*= PagpaboTka Ha nNpoTOTMN Ha MWHQOPMaLMOHHATa cucTemMa CbImacHo
N3NCKBaHUATA Ha HACTOALLLOTO TEXHUYECKO 3a[laHNE U CUCTEMHUSA MPOEKT;
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= Paspabotka Ha MogynuTe Ha WH(OpMaUMOHHATaA CUCTEMA CblNacHo
N3NCKBaAHMSATA Ha HACTOSLLOTO TEXHUYECKO 3aaHMNE U CUCTEMHUS NPOEKT;
= PaspaboTka Ha NpOTOTMN Ha crneunanmanpaHoTo obopyaBaHe 3a MHCNEKTOpUTe,
N3NbIHABALLUN KOHTpPOMHaTa AEWHOCT, KOUTO TpsibBa ga O6bae ogobpeH oT
Bb3noxutena n Bb3 OCHOBa Ha KOWTO TpsibBa Ada ce paspabotu udanarta
CUCTEMA;
* Mwrpaumsi Ha JaHHM OT CbOTBETHUTE CUCTEMMU, KbAETO € He0BX0aANMO;
= PaspaboTka Ha HeobxogumuTe 3asBfEHUA 3a BNUCBAHE Ha ENEKTPOHHUTE
agmMuHucTpaTusHm yenyrm B POC,;
= BnuceaHe Ha EAY B ENAEAY wnn pa wm3sbpwun CbOTBETHUTE OENCTBUA
HanoXeHn OT NpPUNoXumMarta KbM MOMEHTa Ha U3NbIIHEHME HOpMaTMBHA ypenoa;
= [lpoBexagaHe Ha BbTpeLLHM TecToBe Ha CuctemaTta (B cpefa Ha pa3paboTtyumka);
= K3roTBSIHE Ha AeTausHW CLeHapumn 3a NpoBeXaaHe Ha npuemaTenHuTe TecToBe
3a etanu ,TectBaHe" n ,BHegpsiBaHe" Ha npoekTa.
3a nM3nbnHeHne Ha genHocTMTe No pa3paboTka Ha cucTemaTa yvyacTHUUUTE B
HacTosiwarta obuwecTBeHa nopbyka TpsAbBa Oa onuwaT B CBOUTE TEXHUYECKM
npeanoXxeHus NpUnoXxum nogxon (Metogonorus) 3a codpTyepHa paspaboTka, KoATo
LLIe N3NOon3BaT, KAaKToO U MHCTPYMEHTUTE 3a pa3paboTka 1 cpefarta 3a NpoBexaaHe Ha
BbTPELLUHMUTE TECTOBE. YyacTHUUuTe TpsabBa Aa onuwaTt Kak NpeasiokeHUaT oT TsxX
noaxop we 6bae aganTupaH 3a ycnewHara peanusaumsi Ha Cuctemara.
MpoToTnnm Ha xapayepa

6.4. TecTBaHe

NanbnHuTenaT TpsibBa ga npoBede TecTBaHe Ha COPTYEPHOTO pelleHue B
Cb3fajeHa 3a LenTa TecToBa cpeda, 3a Aa AEMOHCTpupa, Ye M3NCKBaHusATa ca
M3NbiHeHW. WM3nbnHUTENaT TpsibBa Oa npeanoXu W onviie MeToaonorust 3a
TecTBaHe, KOATO Le M3MNon3ea B NnaH 3a TecTBaHe C onucaHve Ha obxBaTta Ha
TecTBaHeTo, BWA W cneuudmkaums Ha TecToBeTe, ynpaBrneHue Ha aedekTuTe,
perpecrMoHHa NonuTuKa, MHCTPYMEHTU, NTOTMCTUYHO OCUTypsiBaHe U ApYri napaMmeTpu
Ha npoueca.

6.5. BHepgpsiBaHe

M3nbnHutenat TpsibBa ga  BHeapy  COPTYEPHOTO  pelleHne B
WHOPMaAUMOHHATA M KOMyHMKaUMOHHA cpega Ha MA LAA“ Tosa Bkno4Ba
WHCTanupaHe, KOH(MUrypupaHe U1 HacTpoMKa Ha nporpaMHUTE KOMMOHEHTU Ha
cucTemMara B yCrnoBuUdaTa Ha ekcnroataunoHHaTa cpega Ha VA LAAY
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6.6. OO6yuyeHue
N3nbnHutenat Tpsabea ga opraHuaupa u ga nposege obydeHus 3a cnegHute
rpynu n nonssaTteny Ha CoPTyepHOTO peLleHne:
= VIHcnekTopu, U3BbpLUBALLM KOHTPONHaTa genHoct Ha NA ,AAY,
= [loTpebutenn Ha obeanHeHUs perncTbp;
= [loTpebutenn Ha moayna 3a e-ycnyru;
=  AOMUHUCTpaTOPM.
3a npoBexgaHeTo Ha obydeHusTa M3MbrHUTENAT € ONbXeH ga ocurypu 3a
CBOS CMeTKa:

* Heobxogumusa xapayep;

»  Heobxogumuna codtyep;

»  3ana/3anu 3a npoBexagaHe Ha 00y4eHUaTa;
*  YyebHU maTepuanu;

= JlekTopMm.

6.7. TapaHUMOHHa NnoaaApbXKa

N3nbnHnTenaT Tpsabea ga ocurypy 3a CBOSI CMEeTKa rapaHuMOHHA noaapbXka
3a nepuog oT MUHUMYM 24 Mecela cref npueMaHe B ekcnsfioataumst Ha cuctemara.
Mpn HeobxoaMMOCT, NO BpeMe Ha rapaHUMOHHUS nepuod TpsibBa ga 6vaart
OCBbLLECTBABAHN [EMHOCTU MO OCUTypsiBaHe Ha eKcnroatauuoHHaTa roAHOCT Ha
copTyepa n edpekTUBHOTO My M3MNONi3BaHe OT Bb3noxutensd, B cnyyan 4ye HacTbnAT
SIBHW OTKNOHEHMSI OT HOPManHUTE EeKCnrioaTaumoHHN XapakKTEPUCTUKN, 3anOXeHU B
CUCTEMHUSA NPOEKT.
N3nbnHnTenaT cneasa ga npefocTaBa yCnyrute no rapaHuMoHHa NoAapbXKKa,
KaTo npefocTaBA 3a CBOSi CMETKa €OWHHa TOo4ka 3a AOCTbM 3a MNpMemMaHe Ha
TeneoHHN 1 e-mail cbobLeHus.
MpuoputeTuTe Ha NpobnemnTe ce onpeaensTt oT Bb3noxutensa B 3aBUCUMOCT
OT BNUSIHMETO UM BbPXY paboTata Ha agMuUHUCTpaumdaTa. PeabT Ha OoTCTpaHsiBaHe
Ha npobrnemuTe ce onpeaensi B 3aBUCMMOCT OT TEXHUS MPUOPUTET.
MuHumMmanHuaT o6xBaT Ha NnogapbXkkaTa TpsbBa oa BKIOYBa:
= }3BbplUBaHE Ha OMarHOCTUKa Ha AOKnagBaH Npobnem c uen ocurypsiBaHe Ha
NPaBUHOTO (PYHKUMOHMPAHE Ha CUCTEMUTE U MOAYNUTE;
= OrtcTpaHaBaHe Ha AedeKkTute, OTKPUTUM B COMPTyepHUTE MOAYNM, KOUTO ca
Moamduumpann nnu paspaboTteHn B o6xBaTa Ha NPoOeKTa;
= KoHcynTauuum 3a paspeliaBaHe Ha npobnemu nNo npeanoxeHara oT
M3nbnHnTensa KoHpurypaums Ha cpegaTa (onepaunoHHa cuctema, 6asa gaHHu,
middleware, xapgayep U Mpexu), U3nons3saHa OT NPUITOXKEHNETO, BKIOYUTENHO
NPOMeHN B KOHGUrypauusTa Ha copTyepHata MHppacTpykTypa Ha MACTOTO Ha
WMHCTanauus;
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= Bwb3cTaHoBABaHeTO Ha cuctemata W [JaHHUTE Mpu eBeHTyanleH CpuB Ha
cucTemaTa, KakTo U KOpUrmpaHeTo UM B CNeACTBME Ha IPELLKN B cUCTemMarTa;

= EkcnepTHM koHcynTauum no TenedOH U eNneKkTpoHHa nowia 3a CUCTEMHUTE
agMUHUCTpaTopu Ha Bwb3noxutena 3a uaeHTuduuupaHe Ha Jedektn unu
rpewkn B copTyepa;

= AkTyanusauus n npefaBaHe Ha HOBa BepCus Ha JOKyMeHTauusaTa Ha cuctemarta
npu YCTAaHOBEHM $HBHU HECBLOTBETCTBUSA C (PaKTUYeCKn peanusnpaHuTe
PYHKUMOHANHOCTK, KaKTO M B CrydyauTe, B KOMTO Ca MU3BbPLUEHN OENCTBUSA MO
OTCTpaHsBaHe Ha pfedekTm U T[peLwkn, B paMKuTe Ha rapaHumoHHaTa
nogapbXKKa.

Mpeon Kpas Ha AenHocTUTe No nopbykaTa, WMa3nbnHutenat TpsibBa Aa
npegnoxun wu cbrnacysa ¢ Bbanoxutena [lpoueaypa 3a M3BbHrapaHUMOHHO
obcnyxsaHe.

7. ol U3NCKBAHUA 3A WUHOPOPMALUMOHHM CUCTEMU B
AObPXABHATA AODMUHUCTPALIUA

7.1. ®YHKUMOHANHN U3UCKBAHUSA KbM UH(pOpMaLMOHHaTa cuctema

7.1.1. WUHTerpaumsi ¢ BbHLWHU MHPOPMaALIMOHHU CUCTEMU

3a peanuaumpaHe Ha OCHOBHM 6Ou3Hec npouecn Cucrtemata TpsbBa Aa
noaabpxa UHTerpaumsi B peanHo Bpeme ¢ Apyrn MHPOPMaLUMOHHU CUCTEMMU, KaTo:

= CucTtema 3a efnekTpoHHa aBTEHTMKauus, noaabpxaH oT [bpxaBHa areHuus
,ENEKTPOHHO yrnpaBneHne“ m 4pes Hero ¢ HauuoHanHata cuctema 3a
enekTPoHHa ngeHTudmrkaums, korato TakaBa obae n3rpageHa;

= Peructpute Ha MBP 3a ungeHtndukaunmoHHn gaHHmn Ha MNIMNC, TexHu4eckute my
XapaKTepUCTMKK, faTa Ha NbpBOHaYanHaTa perncrpauns, CoOGCTBeHnKa m opyru
NPUNOXUMU OAHHW;

= Peructpute Ha MBP 3a cBugetenctBo 3a ynpasneHue Ha MIC, nputexaBaHn
Kateropum 3a npaBocnocobHocT, BanuagHocT Ha CYMIIC, npunoxeHu
agMUHUCTPaTMBHMU Mepku JluwasaHe oT npaBo 3a ynpaenexHve Ha MIC* un
ApYyr1 CbrnacHo HopMaTtuBHaTa ypenoba;

* KMHdopmaumoHHa cucTemMa 3a M3BbPLUEHUTE MbpPBOHAYANHM TEXHUYECKU
npernegn ot MBP Ha HoBoperncTpmpaHu nbTHM NPEBO3HM CpeacTBa.

= AWNC Archimed: B cboTBeTCTBME C M3UCKBaHMATA Ha un. 23 oT Hapeagbarta 3a
obMeHa Ha JOKYMEHTU B agMUHUCTpaUusATa, permctpaumsata Ha JOKYMEHTU BbB
BCSKa agMUMHUCTpaumst TpsibBa ga ce m3sbpwa B OdmumaneH OOKYMEHTEH
permctbp. 3a WA ,AA* ToBa npegctasnsea AWMC Archimed, kosato e
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AOKYMeHTOoobopoTHa cuctemMa. M3nbnHuTenaTt Tpsabea ga vHTerpypa moaynbT
3a npegocrtaBsiHe Ha HoBopaspaboteHute EAY c genosogHata cuctemMa Ha
AreHumaTa Cc ornen pernctpypaHe Ha OOKYMeHTuTe, nonydyeHn no EAY B
OdmumnanHusa gokymeHTeH pernctop Ha WA ,AA". AUIC Archimed pasnonara c
pa3paboTteHa yeb ycnyra 3a m3gaBaHe Ha perMcTpaumoHeH HOMEp 3a BCEKM
AOKYMEHT, npuemMaH unum cb3gaBaH OT Mogyna 3a  eneKTPOHHU
agMuUHUCTpaTMBHM ycnyrn. 3a uenta Ha paspabotkata Ha EAY moaynbT 3a
ereKTpPoHHUTEe ycnyrn TpsabBa Aa nogaBa MUHUMMAnNHW aTpubyTHM OaHHW 3a
perMcTpypaHuTe JOKYMEHTU, KOUTO Aa ce cbXxpaHasaT B Archimed 3a uenute Ha
n3gaBaHe Ha permctpaunoHHus Homep. CamuTe permcTpupaHu OOKYMEHTU U
aetannHa nHgopmMaumsa 3a TaX, Kakto U JOCTbNbT A0 ouumanHus pasgen Ha
npenuckata TpsibBa ga ce peanusvpa B mogyna 3a EAY. HauvHbT 3a
n3nonsesaHe Ha ye® ycnyraTa, npegocrtasaHa ot Archimed, TpsibBa ga 6bae
YTOYHEH MO Bpeme Ha aHanusa.

WHTerpnpaHata vH(pOpMaUMOHHA cucTeMa Ha AbpXaBHaTa aAMUHUCTpauus
(MNCOA), B w4acTtHOCT Pernmctbpa Ha ycnyrmte, B KOWTO Ce BAUCBaT
AonycTuMUTE 3asBUTENM U nofnyyaTenn Ha aaAMUHUCTPaATUBHU YyCnyru -
HanpumMmep: NpoBepka Ha AOCTbMa A0 CbOTBETHUTE OBCTOATENCTBA; NOCOYBaHe
Ha NOEHTUUKATOP Ha KOHKPEeTHa aAMWHUCTPATUBHA YCNYyra, 3a KOSTO € HY>XHO
N3BfIMYAHETO Ha CbOTBETHUTE OBCTOATENCTBA OT PErNCTPUTE;

MHTerpauusa cbe cpeparta 3a mexagypernctpoB obmeH RegiX, nogabpkaHa oT
ObpxaBHa areHuus ,ENeKTpoHHO ynpaBreHue®, KaTto KOHCymMaTop Ha
pernctpoBa MHgpopmaums

MHTerpauuuTe ¢ BHHWHU MH(POPMAaLMOHHN CUCTEMU U perncTpu Tpsibea aa ce
peanuaupa 4ype3 ctaHgapTeH MHTerpaunoHeH Cron.
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NHPopmaumoHHa cuctema 1

MNoTtpebutenn

‘//(VlHd)OpMaLI,MOHHa cuctema 2
[Cucmemama] \

-
NHbopmaumoHHa cuctema 3
_
Pernctbp 6a3a gaHHu UHbopmaumoHHa cuctema 4

7.1.2. WHTerpaumoHeH cnou

= Tpsabsa ga 6bae paspaboTeH M BHeApeH cnyxebeH oHMamH uHTepdenc 3a
MalNHEH OOMeH Ha AaHHM U NpeaoCTaBsiHE Ha BbTPELUHOAAMUHUCTPATUBHU
€NEKTPOHHN YCINyrM KbM WH(POPMALNOHHU CUCTEMU M PErucTpu Ha apyru
agMUHUCTpauun, NyG6rIMYHN MHCTUTYLUN U OOCTaBYMLM Ha OBLLECTBEHM YCRyry,
CbIMacHO AenCcTBaluTe M3MCKBaAHUA 3a onepaTuBHA CbBMeCTMMOCT. TpsbBa ga
ObOoe npeaBuaeHa uWHTErpauuMs C MNbPBUYHU PErnCTpU 4Ypes cTaHgapTeH
MEXOWHEH CroM WM 4Ype3 HauMoHanHata CxemMa 3a  €efleKTpOHHa
naeHTudmkauus — KOHKpeTHaTa peanusauus TpsioBa ga 6bae ogobpeHa oOT
Bb3noxutensa cnen npuknioyBaHe Ha eTana Ha busHec-aHanms;
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= Tpsabea ga 6bae paspaboTeH M BHeApeH cnyxebeH oHMamH uHTepdenc 3a
aBTOMaTU3NPAHO MALUMHHO TMOMUCKBaAHe W npejaBaHe Ha WUCTopUA Ha

N3NbfHEHUTE TpaH3akuMM Mo MawuHeH obMeH Ha [OaHHW, NpedocTaBeHuTe

€NEKTPOHHN YCNYrM U Ha4uUCNEeHU TakCuM, KbM WH(OPMALMOHHW CUCTEMMU Ha

Apyrn nyornmyHn MHCTUTYUUM U OOCTaBYMLM Ha OOLLECTBEHM yCrnyru, C ornea

npegoctaBaHe Ha KAO, cbrnacHo gencTBaluMTe M3UCKBAHWA 3a onepaTyBHa

CbBMECTMMOCT;

= Tpsabea ga 6bae paspaboTeH M BHeApeH cnyxebeH oHNamH uHTepdenc 3a
aBTOMaTU3NPAHO M3nNpallaHe Ha OOKYMEHTU M HOTMdUKaUUKM Ype3 eneKkTpoHHa
npenopbyaHa nowa kbM Cuctemara 3a CUTYPHO EMEeKTPOHHO BpbYBaHe

CbIMacHO AencTBaLLmMTE U3UCKBAHNA 3@ ornepaTUBHa CbBMECTUMOCT;

= Tpabsa ga 6bae paspaboTeH M BHeApeH cnyxebeH oHNamH uHTepdenc 3a
aBTOMaTU3NPAHO M3MNpallaHe Ha TpaH3aKuMOHHA UCTOpPMS KbM cucTemaTa 3a
eneKTPOHHa  unaeHTUuKaumsi, KoraTo TakaBa CblUECTBYBa, CblNacHO

AeNCTBaLLMTE U3NCKBaAHNA 3a ornepaTuBHA CbBMECTUMOCT;

= Tpsabea ga 6bae paspaboTeH M BHeapeH cnyxebeH oHNamH uHTepdenc 3a
aBTOMaTU3NPAHO M3NpallaHe Ha UEHHW €eNeKTPOHHU OOKYMEHTU KbM

LleHTpanusmnpaHata cuctema 3a e-ApxuBupaHe, ako € MpUroXMMo W

CbOTBETHaTa cUcTemMa UM perucTbp onepupart C TakmBa JOKYMEHTU, CbIacHO

AeNCcTBaLLMTE U3MCKBaAHWNA 3a ornepaTUBHA CbBMECTUMOCT;

= TpsbBa ga ObaaT manonsBaHu OeduHupaHn Beve obektn B Pernctbpa Ha
MHOPMaLNOHHUTE 0BEKTU

= Tpsabsa pga 6bae peanuavMpaHa uHTerpaumsa cbc CuctemaTta 3a CUTYPHO
eNeKTPOHHO BpbYBaHe, noaabpXaHa oOT [bpxaBHa areHuus ,EnekTpoHHO
ynpasreHune”

KbM MOMeHTa [OOKyMeHTUTe, KOMTO ce npeaBwxaa Aa O6baaT v3gaBaHu B
pamMKuTe Ha eneKTpOHHUTE aAMWHUCTPATUBHM YCIyru Le Ca Ha XapTUeH HocuTen
NN CMapT KapTa U He ce npeaswxkaa enekTPOHHO BpbYBaHe.

= Tpsabea ga 6bae peanuavpaHa MHTErpauusi CbC CUCTEMaTa 3a €fIEKTPOHHU
pasnnailaHus, nogabpxaHa ot [bpxaBHa areHums ,EnekTpoHHO ynpaBneHune®

UM MHTErpauus cbe cblyecTByBall BupTyaneH NMNOC

7.1.3. TexHN4YeCKU U3NCKBAHNA KbM UHTepcencure

MpunoxHute nporpamHn nHTepdencn TpsbBa ga OTroBapsAT Ha cregHuTe
APXMUTEKTYPHU, PYHKLNOHANMHN N TEXHOSTOMMYHN N3UCKBAHUS:
= CnyxebHuTe oHNamH nHTepdencn Tpssbea aa ce NnpenocTaBAT kaTo yeb-ycnyrm
(web-services) w©n pga ocurypsBat goctaTbyHa  Mawabupyemoct U
NPOn3BOAMTENHOCT 3a 06CNy>XBaHe Ha CMHXPOHHKU 3asBkM (sync pull) B peanHo
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Bpeme, C MakcMmarnHo Bpeme 3a OTroBop Ha 3asBku noa 1 cekyHaa 3a 95% ot
3a8BKMUTE, KOUTO HE BKIIKOYBAT 3anUTBaHUSA OO PErucTpM U BBHLUHM CUCTEMMW.
N3nbnHutenat Tpsbea pa obocHoOBe NPOrHO3WMpaHO HaToBapBaHe Ha
Cuctemata u ga Npeanoxun KpUtepumn 3a OueHKka Ha MakcuMarnHo 4OnyCTUMOTO
Bpeme 3a OTroBOp Ha MaluMHHa 3asBka. Kputepmart 3a oueHka creasa fa ce
OCHOBaBa Ha aHanu3 Ha MNPOrHO3MPaHOTO HaTOBapBaHE WM Ha HaNU4YHUS
xapayep, KOWTO e ce wusnonsea. WMa3nbnHutenat Tpsbea pa npeacrasmu
0B60CHOBaHO MpeanoXeHne 3a MMHUMMANHOTO BpeMe 3a OTroBOp Ha 3asiBKa Ha
B6asaTa Ha MOCOYEHUTE MO-rope KpUTEPUM U Oa OCUTYPU HYXHUTE YCroBUA 3a
crnasBaHeTo My;

Benukn nybnmyHm mn cnyxkebHu oHnanmH wuHTepdencn Tpsbea aga Obaar
peanu3anpaHn C nogapbXka Ha pexumn “‘push” u ,pull’”, B acMHXpPOHEH W
CYHXPOHEH BapuWaHT — MPaKTMYECKOTO MpuraraHe Ha Bcska OT KoMOuHauunite
TpsibBa ga 6bae onpefeneHo Ha etan GusHec-aHanu3 N aa 6vOaT cbobpaseHn
peanHuTe kasycu (use cases), KOUTo BCekn MHTepdenc obenyxea;

Tpabea ga ce peanuanpa vHTerpupaHe Ha MOAyn 3a pasnpenerieH KOXepeHTeH
kew (Distributed Caching) Ha ,ropewmte aaHHK, kouto Cuctemara nonyyasa
n/unmn KonTo ce 0BMeHAT Npes CnyxebHUTe OHNamH MHTepdencu, KaTo norukaTa
Ha Cuctemarta TpsibBa rapaHtTMpa koxepeHTHocT (Cache Coherency) mexay
KelumpaHuTe JaHHU U JaHHUTE, CbXpaHsaBaHu B 6a3nte AaHHW;

[a ©bgoe npeaBMaeHO cb3gaBaHETO M MOAABPXKAHETO Ha TecToBa cpena,
AOCTbMHA 3a W3MOM3BaHe W W3BbPLIBAHE Ha WHTErpauMoOHHM TecToBe OT
paspaboTumum Ha  MHPOPMALMOHHM  CUCTEMW, BKMOYMTENTHO  TaKMBa,
N3NbIHABALLM OENHOCTM 3a Apyrn agMUHUCTpauun unu 3a bmusHeca, ¢ uen no-
NecHO W YCTOMYMMBO WHTErpyMpaHe Ha cbllecTByBawmte wu 6baewum
MHGOPMALMOHHN CUCTEMM.

7.1.4. EnekTpoHHa ngeHTudmnkKauma Ha notpedurtenurte

EnekTtpoHHata wngeHTUdUKauMss Ha BCUYKM noTpebutenu Tpsbesa ga 6bvae
peanu3npaHa B CbOTBETCTBME C U3UCkBaHuATa Ha PernameHt EC 910/2014 w
3akoHa 3a enekTpoHHaTa uaeHTuduKauns;

TpsabBa pa Oboe peanuanpaHa uwHTErpauuss C Mogyna 3a enekTPOHHa
aBTeHTUdMKauus, noaabpxaH oT [ObpkaBHa areHumsa  ,EnekTpoHHO
ynpaneHue“, Yypes KOMTo crnej Cb3gaBaHETO CU U B PAMKUTE HA aHraXXMMEHT Ha
ObpxaBHa areHuuss ,EnekTtpoHHO ynpaBneHue“ we ©Obae peanuavpaHa
WHTErpaumsita C HauuoHanHaTa cxema 3a enekTpoHHa naeHTudmkaums, korato
TAa O6bOe wm3rpageHa, CbrnacHO M3NCKBaHMATA Ha 3akoHa 3a enekTpoHHaTa
noeHTukaums wn OencTeawMTe HOpPMaTMBHM MpaBuna 3a onepaTvBHa
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CbBMeCTMMOCT. PeanusaumaTa Ha nHTerpaumsTa Tpsabea aa 6bae ocbliecTBeHa
no ctaHgapTHu npotokonu SAML 2.0 n/unu OpenlD Connect;

Cuctemata TpsbBa Aa nogabpka WM CTaHOapTeH MoAxoq 3a perucrpaumsa Ha
notpebutenn c notpebutencko ume 1 napona - 3a notpebutenn, KOUTO HAMAaT
n3gageHn yaoCTOBEPEHUS 3a enekTPOHHa WAEHTUYHOCT W aokaTo Obae
n3rpageHa HauuMoHanHata CUCTeMa 3a €enekTPOHHa uaeHTudukauusa, n 3a
notpebutenn, KOUTO >XenasaT Aa npoab/kaT Aa U3Non3BaT eNeKTPOHHU
agMunHuctpaTtueHu yenyrm ¢ KEIT;

MpouecbT no peructpauma Ha notpebutenn TpsabeBa Aa 6bOoe MakKCUManHo
ONpoCTeH N 6bP3, HO TpABBa Aa BKMYBA CrieAHUTE CNeUndUYHN CTHIKK:

o BwusyanusmpaHe Ha wHGOpMaUMsa OTHOCHO CTbIMKUTE MO
pernctpauna 1 uHdopMaumsa BbB Bpb3ka C Mnpoueca 3a
NOTBbPXKO4aBaHe Ha perucTpaumsatTa WM akTMBMpaHe Ha
notpebutenckua npogpun. CbBeTM KbM noTpebutenute 3a
npoBepka Ha HACTPOMKATE Ha MMEWN KIWEHTUTE, CBbp3aHu C
GrnokupaHe Ha cnam, U CbBeTU 3a BKMOYBaHe Ha AOMeWNHa Ha
Bbanoxutensa B "0an cnncbk";

o WMa3bop Ha noTpebuTencko MMe C KOHTEKCTHa Banujauusi Ha
nonetata (in-line validation), BkntounTeENHO M 3a M3BpaHOTO
notpebutencko nwve;

o WM3bop Ha napona ¢ KOHTeKCTHa Banuaauus Ha noneto (in-line
validation) n Bu3yanuanpaHe Ha CroXHOCTTa Ha naponaTa Kato
"cnaba", "HopmanHa" n "cunHa";

o PeanusmpaHe Ha @QyYHKUMOHANHOCT 3a MOTBbPXAEHNE U
aKTUBMpaHe Ha permcTpaumsta Yypes usnpaiiaHe Ha cbobuieHne
[0 perucTpmpaHns UMenn agpec Ha noTpeduTens ¢ Xmnep-rvHk,
C €[HOKpaTHO TreHepupaH TOKbH C OrpaHuMyeHa BpeMeBa
BannOHOCT 3a NOTBbPXAEHME Ha perumctpaumsTa. Bb3amoxHOCT
3a nocneBallo npenpawaHe Ha umenna 3a NoTBbpXAeHue, B
cny4yam 4Ye e 6un 6rokMpaH OT cucTtemata Ha noTpebuTens.

Mpn peanunsmpaHe Ha Bxoa4 B CuctemaTta C yAOCTOBEPEHME 3a €fEeKTPOHHA
NOeHTUYHOCT, No HaumoHanHata cxema 3a eneKkTpoHHa naeHTuduKaumns, Korato
Ta 6bae nsrpageHa, Cncremata Tpsabea ga uanonassa notpebutenckusa npodwmn,
cb3gageH B Cuctemarta 3a enekTpoHHa uaeHTudukaums, Ypes uHtepdencu m
Nno MPOTOKONM CbrNacHO noA3akoHOBaTa HopMmaTuBHa ypenba kbMm 3akoHa 3a
enekTpoHHaTta uaeHTudukauus. B cnyyan 4ye pageH noTtpebuten wuma
pernctpuypan notpedbutencku npodpun B Cucremata, KOMTO € cb3gageH npeau
BbBeXOgaHeTo Ha HaumoHanHaTa cxema 3a enekTpoHHa WuaeHTUdUuKaums,
Cuctemata TpsbBa fga npeanara Ha noTpebutens Bb3MOXHOCT 3a "crnvBaHe" Ha
npocmnnte M acouumpaHe Ha nokanHus npodwun ¢ To3n oT HaumoHanHaTa
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cucteMa 3a  efiekTpoHHa uvaeHTudmkaums. Honyctumo e Cuctemata aa
noaabpXka M OOMbIHUTENHM AaHHM U MeTadaHHU 3a NoTpebutenute, HO camo
TakuBa, KOUTO He ca BKIMIOYEHWN KaTo PEKBU3UTU B LIEHTPanNnanpaHusa npodun Ha
notpebutens B Cuctemara 3a enekTpoHHa naeHTUdUKaLms.

Cuctemara TpsibBa oa ce cbobpassiBa ¢ npeanoyntTaHusita Ha notpebutenure,
AedvHMpaHu B notpebutenckute um npodunu B Cuctemarta 3a enekTpoHHa
naeHTUdUKaLms, No OTHOLIEHNE Ha NPEeANOYUTaHUTE KOMYHUKALMOHHW KaHamnm
N KaHanu 3a nonyyasaHe Ha HOTUMKALUN.

7.1.5. OTBOpEHU AaHHU

Tpabesa ga 6bae paspaboTeH U BHeApeH OHMavH WHTepdenc 3a cBoboneH
nybnvyeH aBToMaTM3mMpaH AOCTbMN A0 AOKYMEHTUTE, MHOpMaumsTa U AaHHUTE
B Cucremata (HapunyaHu 3aegHo ,daHHUTE”). WHTepdencbT TpsaAbBa Aa
ocurypsisa 4OCTbM A0 AAaHHUTE B MALUMHHOYETUM, OTBOPEH hopmaT, CbrfacHo
BCUMYKM un3uckBaHna Ha [wupektmBa 2013/37/EC 3a nosTopHa ynoTpeba Ha
MHdopMauuaTa B 0OLLIECTBEHUSA CEKTOP M Ha 3akoHa 3a 4OCTbN A0 obLiecTBeHa
nHdopmMauus;

[a 6bae npeasuaeHa paspaboTkaTa M BHeOpPsSIBAHETO HA OTBOPEHM OHSanH
UHTEpencn 1M nNpakTUYeCKn MeXaHU3Mu, KOUTO [[a YIMECHST TbPCEHETO U
AOCTbMNa OO0 AaHHKW, KOUTO Ca Ha pasnosioXeHue 3a NoBTOpHa ynoTtpeba, kaTo
HanpMmep CNUCbUWU C OCHOBHW [OOKYMEHTM W CbOTBETHUTE MeTafaHHW,
AOCTBMNHU OHMaWH N B MalUMHHOYETUM dhopmaT, KakTo 1 nHterpauuns ¢ lNoptana
3a oTBOpeHWn AaHHKM hitp://opendata.government.bg, KOUTO CbabpXa BPb3KU U
MeTaZlaHHM 3a CNUCbUUTE C MaTepuanu, CbrfacHO M3NCKBaHNATA Ha 3akoHa 3a
aocTtbn go obuwecteeHa nHgopmaums (300N);

Tpsabea ga ce paspaboTn U ga ce nogabpxa akTyanHo nybnnyHo onncaHve Ha
BCUYKM CNY>X€OHM M OTBOPEHU MHTEpPdENCU, OTBOPEHNTE POPMaTh 3a LaHHW,
3ae4HO C uUCTopusiTa Ha MPOMEHUTE B TAX, B CTPYKTYpMpaH MalUMHHOYETUM
dopwmar;

Tpsabea ga ce pa3paboTaT npouecu no npefocTaBsHe Ha AaHHW B OTBOPEH,
MaLMHHOYEeTUM bopmaTt 3aedHO CbC CbOTBETHUTE MeTagaHHu. dopmatuTe U
MeTafaHHuTe cnefBa Aa CbOTBETCTBAT Ha ouumManHnuTe OTBOPEHU CTaHO4APTMW.
N3nbnHuTenaT cneaBa Aa ce cbobpassiBa C U3nckBaHusTa Ha un. 14 nyun. 15 ot
Hapepbata 3a o0wute u3MCKBAHUA KbM WH(OPMALNOHHUTE CUCTEMMW,
perncTpuTe u enekTpoHHUTE agMUHUCTPATMBHWU YCNyrn, KaTo ce npunaraT
npenopbknte Ha World Wide Web Consortium.

7.1.6. ®opmMupaHe Ha nsrneau
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MoTtpebutenute Ha Cuctemata TpssbBa p[ga nonyyaBaT pas3pe3nM Ha
UHpopmauuaTa 4ypes duUTpupaHe, NpeHapexgaHe W arperMpaHe Ha [AaHHuTe.
PesyntaTbT ce npeacrass vpes:

= BwusyanuasupaHne Ha Tabnuuu;

= [paduyHa BU3yanunsauus Ha ekpaH;

= PasnevyaTBaHe Ha XxapTUEH HOCUTEN;

= Ekcnopt Ha gaHHM B eauH MnNu B HAKONKO OT u3bpoenute dopmaTtn — ODF,
Excel, PDF, HTML, TXT, XML, CSV.

7.1.7. AaMmuHucTpupaHe Ha Cucrtemara

Cuctemata TpsabBa [a ocurypsiBa agMUHUCTpUMpaHe Ha noTpebutenurte u
npaeaTa 3a goctbn. NMpaBata Ha OOCTbLN B cucTeMarta 3a BCEKM noTpebuTten vnm
moaoyn TpsibBa QOa ce onpedensT KaTo CeYeHMe Ha HSAKONMKO He3aBUCUMMU
napameTbpa:

. aKTUBHOCT Ha NOTpebuTenss — ako € MapKMpaH KaTo HeaKTMBEH,
noTpebuTensaT HAMa AOCTbM A0 cucTemMaTa, He3aBMCUMO OT 3agafeHuTe My npaea;

. 3ajageHn npaBa Ha opraHM3auMoHHaTa efuHuua, KbM  KOSITO
npuHagnexu notpedurens;

. 3a[jaieHun npaBa Ha BCUYKM Fpynn, B KOUTO € BKITOYEH NoTpebutens.

Cuctemata He TpsibBa ga nogaobpKa 3ajaBaHe Ha npaBa Ha KOHKPEeTeH
notpebuten, TbM KaTo TO3M MNOAXOA BOAW OO0 peauua  YCNOXHEeHUs npu
aAMWHNCTPUPAHETO Ha npaBaTta, U Bb3MOXXHOCT OT MPOMNyCK Npu NPOMEHU OT CTpaHa
Ha agMUHUCTPaTOpUTE Ha cucTemara.

[IOKONKOTO CbAbpXKa NUYHWM OaHHKU, LEeHTpanuM3MpaHuTe AaHHu TpsibBa ga ce
N3rpagaT Taka, Ye Aa ca crna3eHu OCHOBHUTE MPMHUMMM 3a BbBeXaaHe Ha cuctema
3a ynpasfieHMe Ha MHgOopMauMOoHHa cuUrypHocT no ctaHgapta I1ISO 27001:2005 wnu
€KBMBANEHTEH.

7.2. HedyHKUMOHaNHU U3NCKBaHUA KbM MH(popMaLMOHHaTa cuctema

Mpn HagrpaxgaHeTo Ha perucTpute ManbnHuTensat TpssibBa ga wuarpagum
BMCOKO HMBO Ha CUTYPHOCT M 3allmMTa Ha AaHHUTE NpW ekcnnoaTauus 1 ga rapaHTupa
HaOeXOHO CbXpaHsBaHE U apXMBMpaHe Ha MHopMauusaTa.

3a ueHTpanuavpaHute pAaHHM Ha Peructbp llepuognyHn npernegu 3a
npoBepka Ha TexHuyeckata wuanpaBHocT Ha [MNC“ n Pernctbp ,M3nutm 3a
npnaobmnBaHe Ha npaBocnocobHOCT 3a ynpasneHue Ha MIC* Tpsbea aa peanuanpa
Habop OT CUCTEMHM W OpraHM3auMOHHM Mpouenypu, CBbp3aHu C AoCTbNa Ao
cuctemara:
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ocurypsiBaHe Ha TakbB MNoAX04 Ha MNOAAbPXAHE Ha [daHHUTE U Ha
NHTErpaumMoHHMTE (PYHKLMOHANMHOCTM, KOWTO Aa He 3annaliBa CUrypHocTTa U
WHTErpuTeTa Ha AaHHUTE B Hes;

noacurypsiBaHe cpeLly MpexoBu aTakm 1 N3TouBaHe Ha AaHHW;

ocurypsiBaHe Ha UAroCTHOCT Ha AaHHUTE MpU MHOTONOTPEBUTENCKM pexum Ha
paboTa;

orpaHvyaBaHe Ha 4OCTbMNa Ha PYHKLMOHAMNHO HUBO;

pernctpupaHe Ha cnyxebHa wHdopmauna 3a BCUYKM LEWCTBMSA Ha
noTpebutenu, kacaewm peructTpupaHe, NpoMsiHa U/wnn n3TpmMBaHe Ha AaHHU
(cuctemeH xypHan);

CbXpaHsiBAHE Ha WUCTOpPMS Ha MNPOMEHWTE B [aHHWTE, KaTo cbliaTa Obae
HaONeXHO OCUrypeHa CcpeLly BbHLUHA M BbTpeLLUHa Hameca/NpoMsHa.

7.2.1. ABTOpPCKM npaBa 1 U3xoaeH Koa

BCcnykM KOMMOTBLPHU Mporpamn, KOUTO ce paspaboTeBaT 3a peanuavpaHe Ha
Cuctemara, TpabBa ga OTroBapsaT Ha KpUTEpPUUTE U U3UCKBaAHUATA 3a copTyep C
OTBOpPEH KO[,;
Bcuykn aBTOpPCKM M CpoaHM NpaBa BbpXy Npou3BedeHus, obeKkT Ha 3akpuna Ha
3akoHa 3a aBTOPCKOTO NpaBO U CPOAHUTE MY Npasa, BKIMHOYMTEITHO, HO HE CaMo,
KOMMIOTbPHUTE MNporpamMn, TEXHUSAT U3XOAEH MporpamMeH Ko, CTpyKTypata u
AN3anHbT Ha NHTepdencuTe n 6asmte gaHHKU, YMEeTO paspaboTBaHe € BKIYEHO
B nNpegMeTa Ha nopbykaTa, Bb3HWKBAT 3a Bb3noxutena B nbneH obem 6e3
OrpaHNYeHMs B W3MNOM3BaHETO, WU3MEHEHMETO W pPasnpOCTPaAHEHMETO UM W
npeacraBnaBat nNpouM3BedeHus, Cb3dadeHn Mo nopbyka Ha Bbanoxutens
cbrnacHo un. 42, an. 1 ot 3akoHa 3a aBTOPCKOTO NMpaBo U CPOLAHUTE MY MpaBa;
MpunoxnmuTe n JONYCTUMN NULEH3N 3a COPTyep C OTBOPEH KOA ca:

o GPL (General Public License) 3.0
LGPL (Lesser General Public License)
AGPL (Affero General Public License)
Apache License 2.0
New BSD license
MIT License
Mozilla Public License 2.0
European Union Public Licence

0 06 O 0O O O O

N3xogHuat kog (Source Code), paspaboTBaH MO MpoOeKTa, KakTo U uganaTta
TexHun4yecka OKyMeHTaums Tpsabea ga 6bae 6baaT nydonnyHoO AOCTbMHM OHMaMH
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KaTo copTyep C OTBOPEH Kof OT MbpBUSA AeH Ha pa3paboTka ypes3 nsnonssBaHe
Ha cMcTeMa 3a KOHTPOJ Ha BEPCUUTE U XpaHUNULEeTo no yn. 78, T.18 ot 3EY;
[a ce wn3cnegBa Bb3MOXHOCTTA pe3yntaTtHuAT npoaykt (Cuctemata) ga ce
n3rpagm 4actuyHo (6mubnmoTtekun, naketTu, mMoaynu) unm mnsuano Ha GasaTta Ha
CbLUECTBYBaLLM COPTYEPHUN peLleHns, KOUTO ca copTyep ¢ oTBOpeH koa. Korato
e hMHaHCOBO onpaBAaHo, Aa ce npeanoynTa To3u Noaxon npen usrpaxgaHeTto
Ha cobCTBEHO COMPTYEepHO pelleHne B UANOCT, OT Hynata. M3bpaHmaTt noaxopn
TpsbBa fOa Obae [eTaunHO oOnucaH B TEXHUYECKOTO MpeanioXeHue Ha
y4yacTHUUMTE;

[a 6bae npensuaeHo nsnonssaHeTo Ha Cuctema 3a KOHTPON Ha BepcuuTe u
yanata uWHgopmauus 3a [faBHOTO KOMMe Ha XpaHWnuweTo, npueTo 3a
OpUrMHaNeH 1 LeHTpaneH M3TOYHMK Ha CbAbpXaHueTo, Aa O6bae AoCTbhHa
nyoGnun4HoO, OHMaKrH, B pearnHo BpeMe.

7.2.2. CucteMHa ¥ NpUNoXHa apxXuTeKkTypa
CuctemaTta TpsibBa ga Obae peanuanpaHa Kato pasnpeneneHa MoayrHa
MHdopMaunoHHa cuctema. Cuctemarta Tpsabea na 6bae peanuampaHa CbC
CTaHAapTHM TexHomnmorm wu ga noaabpxa obwonpuetn KOMYHUKaLMOHHU
CTaHAapTW, KOMTO LWe rapaHTupat CbBMecTUMOCT Ha Cuctemata ¢ 6baelum
pa3paboTku. CobliecTByBawmTe Moaynu PyHKUMOHANHOCTM TpsibBa ga 6vbaar
pedakTopupaHn u/vnu HagrpageHn nNo HaunH, KOMTO A4a OCUTYpPU U3MbITHEHNETO
Ha HaACTOALLETO N3NCKBAHE;
BusHec npouecute n ycnyrnte Tpsabea ga 6baaT NPOEKTUPAHN KOJTKOTO Ce MOXe
Nno-He3aBMCUMO C Len Mo-NIeCHO HagrpaxgaHe, paswumpsaBaHe u obcrnyxBaHe.
CuctemaTta TpsibBa ga € MakcMmanHoO napameTpusvMpaHa U ga no3BosisiBa
HacTponka U NpomMsiHa Ha napameTpuTe npe3 cnyxebeH (aAMUHUCTPATOPCKM)
notpebutenckn nHTepdenc;
Tpsabea aa 6bae peanuavpaHa PYHKLMOHANHOCT 3a TeKYL, MOHUTOPWHI, aHanus
N KOHTPOI Ha N3NbIiHEHNETO Ha OusHec npouecute B Cuctemara;
Mpwn pa3paboTkaTa, TeCTBAHETO N BHeapsiBaHETO Ha Cuctemarta N3nbnHuTenart
TpsibBa pa npunara Hanoxunu ce apxutektypHn (SOA, MVC wunm
€KBMBANEHTHN) MOAENN U AM3anH-WabnoHn, KakTo 1 NPUHUUNNTE Ha OBEKTHO
OpUEeHTUpaHNs Noaxo 3a paspaboTka Ha COTYEPHU NPUNOXKEHUS;
Cuctemata TpsibBa Oa Oboe peanuavMpaHa CbC copTyepHa apxuTekTypa,
opueHTupaHa kbM ycrnyru - Service Oriented Architecture (SOA);
B3sanmopencteuaTa mexay otgenHute mogynu B Cuctemata u MHTerpauumnTe c
BbHLWHN MHAOPMaUMOHHM cucTemMun TpsibBa Aa ce peanuaupaT v onuwaT noj
dopmaTta Ha yeb-ycnyru (Web Services), KonTo aa ca 4OCTbMHU 3a NON3BaHe OT
ApYr1n CUCTEMU B AbpXKaBHAaTa aAMUHUCTPaUUS, a 3a onpeaeneHn ycnyrm — n 3a
rpaxgaHute n 6usHeca; 3a BCekn OT OTAENHUTE MOAYNU/PYHKLMOHANHOCTU Ha
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Cuctemata crnefBa fa ce peanusaupatr U onuwat MNPUNOXKHU NporpamHu
nHTepgencn — Application Programming Interfaces (API). [MpunoxHuTte
nporpamMHn uMHTepdencn Tpssbsa Aa ca AOCTbMHM U 3@ MHTErpaumsi Ha HOBM
MOAYNN N OPYTr BbTPELLUHN UM BbHLUHU CUCTEMMN;
MpunoxHute nporpaMmHM  MHTEpdENCM U MHAPOPMaUMOHHUTE  0BEeKTH
3a4bIMKUTENHO Aa noaabpxaTt atpmbyT 3a Bepcus;
Bepcuata Ha nporpamHute wuHTEpdencn, npeactaBeHun upes yeb-ycnyru,
TpsabBa oa nogabpika BepcuaTa rno eaAuH Unm HAKOSKO OT CrieHUTE HaYMHMU:

o Karto vact ot URL-a

o Karto GET napameTbp

o Kato HTTP header (Accept unu gpyr)
3a BCeKkM OTAeNneH npunoXeH nporpameH WHTepdenc Tpsbea aAa 6boe
paspaboTteH codTyepeH KoMnekT 3a uHTerpauuss (SDK) Ha noHe gBe ot
nonynsipHute passonHun nnatgopmu (.NET, Java, PHP);
Cuctemata TpsibBa Aa ocurypsiBa Bb3MOXHOCTU 3a paslumpsiBaHe, pe3epBupaHe
n BGanaHcupaHe Ha HaToOBapBaHETO MEXAY MHOXECTBO MHCTaAHUUN Ha CbPBBHPU
C eHaKBa pons;
Mpn paspaborBaHeTo Ha Cuctemata TpsAbBa Oa ce npeaBuaaT Bb3MOXKHMU
NPOMEHN, MNPOAUKTYBAHU OT HenpekbCHATO MNpoMeHsWaTa ce HOpMaTUBHA,
BusHec n TexHonormyHa cpega. OCHOBHO M3MCKBaHe ce siBsiBa HeobxoanmmocTTa
WHpopmaunoHHaTa cuctema ga 6bae paspaboTeHa kaTo rbBkaBa M NIECHO
afjanTuBHA, KaTto OTYMTa 3akoHOAATENHW, agMUHUCTPATUBHU, CTPYKTYPHU WUIK
OpraHn3aunoHHN NPOMEHW, BOAELM 4O NPOMEHN B paboTHUTE NpoLecy;
N3nbnHutenat Tpabea ga ocurypy MexaHusmu 3a peanuavpaHe Ha Gbaewm
npomeHn B Cucrtemata 6e3 npomsiHa Ha CbLUECTBYBaLUMS MpPOrpaMeH Kop.
KoraTto ToBa He € Bb3MOXHO, BpPEMETO 3a NPOMSsIHA, KOMMNUNUPaHe U NyckaHe B
ekcnnoaTtauua TpsibBa ga e cBedeHO 0O MUMHMMYM. Bbaewoto passutue Ha
CucTtemara Le ce Hanara BbB Bpb3ka C MPOMEHM B NpaBHaTa pamka, NPoOMeHM
B Mogena Ha paboTta Ha noTpebutenute, NPOMEHN BbB BBHLUHN CUCTEMM,
UHTerpmpaHn cbc Cuctemarta, OTCTpaHsiBaHE Ha KOHCTaTMpaHu npobnemwu,
npoMeHn B Mogena Ha obcnyxsaHe n op. TakMBa NpoMeEHM Lie ce u3BbpLuBaT
npes uenusa nepmog Ha ekcnnoataumnsa Ha Cuctemarta, BKNIOYMTENHO M MO Bpeme
Ha rapaHUMOHHMA nepuos;
Apxutektypata Ha Cuctemata u BCUYKM COPTYEPHU KOMMOHEHTU (CUCTEMHMU M
npunoxHun) Tpabea fa 6baat Taka noabpaHn w/unu paspaboteHn, 4e aa
ocurypsiBaT paboTocnocoBHOCT M OTKa30yCTOMYMBOCT Ha Cuctemara, Kakto u
HEeOUCKPUMMHALUMOHHO WHCTanupaHe (6e3 pasnnyHu ycnoBus 3a MHCTanuMpaHe
BbpXy dm3nyecka n BMpTyanHa cpeda) u onepupaHe B NPOAYKTUBEH PEXUM,
BbpXy BUpPTyanHa MHAPACTPYKTypa, CbOTBETHO BbpXy [AbpxaBHuS XxnbpuaeH
YacTteH obnak (OX4YO);
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M3nbnHutenaTt Tpsabea ga NpoekTupa, NoaroTBu, WMHCTanupa v KoHdwurypmpa
KaTo MUHUMYM cnegHute cpeam 3a Cuctemata: TecToBa, CTEWOXKUHT,
NPOAYKTUBHA;

Cuctemarta TpsabBa aa 6bae pasrbpHaTa BbpXy CbOTBETHUTE cpean (TecToBa 3a
BbTPELUHN HYXXOMW, TECTOBA 3a BbHLUHW HYXXOW, CTEWMXUHT U NMPOAYKTMUBHA);
TectoBata cpefa 3a BbHWHM Hyxanm TpsabBa ga Obae cb3gageHa w
nogabpxaHa kaTto "Sandbox", Taka 4ye ga e [OOoCTbMHa 3a W3non3BaHe WU
N3BbpLLUBaAHE HA MHTErpaLUMOHHN TECTOBE OT pa3paboTynum Ha MHGOPMALMOHHN
CUCTEMW,  BKIIOYMTENHO TakuBa, W3MNbMHABALWM LOEWHOCTM 34  ApYyru
aAMUHUCTPaLMM nnn BusHeca, C LeST NO-NIeECHO U YCTOMYMBO UHTErpuvpaHe Ha
cbllecTByBalWn M 6baewn MHPOPMaUMOHHM cucTemun. TecToBaTa cpega 3a
BBHLUHW HYXXOM TpsibBa Aa € HanbfHO OTAENHAa OT OCTaHanuTe cpeau U HEMHOTO
n3nonssaHe He TpsbBa a Bnvsie NO HUKAKbB HAYMH Ha HopManHaTta paboTa Ha
ocTaHanuTe cpeguM WNUM da cb3gaBa KakBATO M ga Guno puckoBe 3a
NMHpOpMaLMOHHATa CUTYPHOCT U 3awumuTaTa Ha NIMYHUTE OaHHW;

MpexaTa Ha abpxaBHaTa agMmuHuctpauus (EECM) we 6bae nanonssaHa kato
OCHOBHA KOMYHMKAUMOHHA cpeda W KaTto OCHOBEH [OOCTaBYMK Ha 3aluTeH
MHtepHeTt kanaumtetr (Clean Pipe) — wu3uckBaHuATa Ha codTyepHuTe
KOMMOHEHTM NO OTHOLLUEHME HAa W3MON3BaHNU KOMYHMKAUMOHHWN npoTokonn, TCP
noptoBse 1 np. TpsabBa ga 6baaT AeTannHO AOKYMEeHTUpaHu oT ManbnHuTens, 3a
Aa ce ocurypu MakcumarnHa 3almrta OT XaKepCKku aTakv 1 BbHLUHW NPOHUKBaAHUS
ypes3 npunaraHe Ha nNoAXO4ALM MONUTUKM 3a MpexoBa U MHEGOpPMaLUMOHHA
CUrYPHOCT OT Bbanoxutena B uHdpacTpykTypaTa Ha [bpxaBHuUS xubpuaeH
yacteH obnak u EECM;

B TexHuyeckoTo cu npeanoXeHwe yyacTHUKLT TpsibBa ga onuvwe pobpute
NPaKTUKN, KOUTO LLE npunara rno OTHOLIEHME Ha BCEKW acnekT OT CUCTEMHAaTa U
npunoXxHata apxmtektypa Ha Cuctemara;

3a TbpceHe TpsbBa Oa ce mM3non3eaT CUCTEMWU 3a MbIIHOTEKCTOBO TbpCEHE
(Hanpumep Solr, Elastic Search). He ce gonycka nanonssaHeTo Ha UHOEKCU 3a
NbJIHOTEKCTOBO TbpceHe B CYB/[;

TpsibBa goa 6bae cb3gageH agMUHUCTPATMBEH MHTEPdENC, Ype3 KOMTO MOXe aa
Obae nsBbpLUBaHa KOHUrypaumsaTa Ha codptyepa;

Bcekun 06ekT B cuctemaTta TpsabBa Aa ma yHUKaneH ngeHtndgukaTop;

3anvucnte B peructpute He TpsibBa Aa nognexar Ha W3TpMBaHe WM Ha
NpoMsiHA, a BCSKO MU3TpMBaHe WM nNpomsiHa TpsabBa ga npeacTaBnsaBa HOB
3anuc.
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7.2.3. NMoBTOpHO M3non3BaHe (Npeu3nonsBaHe) Ha pecypcu U roToBU
pa3paboTku

MpoekTbT cnegBa MakCMManHO [fa Mpev3nonsBa  HanuyHu  nNyenmuyHo
AOCTBMHU MHCTPYMEHTN, BubnmoTtekn n nnatopmm ¢ OTBOPEH Kog,.

3a peanuzauudata Ha Cucrtemarta cnefpa ga ce M3MNon3BaT B MakcumanHa
cTeneH copTyepHn GMBNMOTEKN N NPOAYKTN C OTBOPEH KOA.

7.2.3.1. Tlogxoa 3a n3bop Ha OTBOPEHN MMMNNIEMEHTALUN U NPOAYKTH

3a peanuzauuaTa Ha AdageHa TexHuMdecka (YHKLMOHANHOCT OBGUKHOBEHO
CblLUEeCTByBaT MHOXECTBO OTBOPEHW anTepHATUMBHM MPOEKTW, KOUTO MoraT ga ce
nsnonseat B HacTtodwaTta Cucrtema. Y4acTHUKLT cnegBa ga npeactasBn 6Gasos
CMUCBHK CbC CBOBOAHMTE KOMMOHEHTN U CPeacTBa, KOMTO Bb3HAMepsiBa Aa M3Nonaea.

OTBOpeHVITe NMPOEKTA Tpﬂ6Ba Aa oTroBapsAT Ha cnegHnTe Kputepun:
" 3a paspaboTkaTta MM da Ce uM3MOn3Ba cucTema 3a ynpasreHne Ha
BEepcuMTE Ha Koda W [a € HanuMyeH MexaHu3bM 3a CcbobliaBaHe Ha
HEeCbOTBETCTBUA N NpnemMmaHe Ha OONbITHEHUA,

" Oa wumat paspaboTteHa TexHuMYyecka [OOKYMEHTauus 3a akTyanHaTta
ctabunHa Bepcus;

" [a vmat noBeye OT eaQMH aKTUBEH nporpamucT, paboTely No pasBUTUETO
nw;

" [a umaT Bb3MOXHOCT 3a NpeaocTaBsHe Ha KoMepcuarnHa NoaapbXKa;

" [a HamaT HamanaBalla OT roAMHa Ha rogvHa akTMBHOCT;

" Mo Bb3MOXHOCT NPOEKTUTE Aa ca NoAKpeneHu OT opraHu3auun ¢ ngeanHa
uen, AbpXxXaBHU UM KOMepCcuarnHu opraHnsauunm;

] Mo BBL3MOXHOCT MpoekTUTe Aa umaT paspaboteHu unit tests ¢ code
coverage Hag 50%, a npoekTbT Aa m3nonssa Continuous Integration (Cl)
nogxoan — build bots, unit tests run, perynsapHo wu3nonseBaHe Ha

CTaTU4HWU/ ONHAMUYHU aHanm3aTtopu Ha Koga v ap.

MpenopbyMTENHO € MNPEU3NON3BAHETO HA MNPOEKTU, (UHAHCUPAHU CbC
cpeactBa Ha EBpOMEenckna Cbio3, KaKTO M Ha TakuBa, B KOMTO YYaCTHUKLT MMa
aKTMBHKM paspaboTtumun. ManonssaHeTo Ha closed source M Ha MHCTPYMEHTH,
oubnuoTtekn, NpoayKTM WM CUCTEMW C MNnaTeH fuUEeH3 cTaBa 3a CMeTKa Ha
N3nbnHuTens, kato e gonycTuMo B criydamTe, KoraTto nuncea nogxoasia csoboaHa
antepHaTuBa ¢ HeobxogumaTta OYHKUMOHANHOCT UNM TA He OTroBapsi Ha ropHuUTe
yCIOBMUS.

N3nbnHutenat Tpabsa ga ocurypu nogapbXka OT KOMepcuanHa opraHu3auus,
pasBMBalla OCHOBHMUTE OTBOPEHM MNPOAYKTWU, KOUTO Lie ObaaT M3MNOM3BaHU KaTto
MUWHMMYM 32 OnepaumoHHUTE CUCTEMU N COPTYEPHUTE NPOAYKTU 3a yrnpaBrneHue Ha
6a3uTe gaHHN.

7.2.3.2. Tlogxopn 3a paboTa C BbHLWHNTE CODTYEPHN pecypcu

Mpn n3nonssaHeTo Ha cBOGOAHM UMMEMEHTaUNN Ha coPTyepHN BNbIMoTeKn
e Heobxoammo pa ce opraHuampa konue (fork) Ha CBHLOTBETHOTO XpaHunuie B
00LWOTO XpaHunuLLe 3a NPOEKTU C OTBOPEH koA, PUHAHCMpaHu ¢ NybnuyHu cpenctea
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B bbnrapma (kbM MomeHTa https://github.com/governmentbg). W3anonssawute
ceBobogHUTE BUBNMOTEKM KOMMOHEHTU 3agaBaT 3a "upstream repo" XpaHunuwiaTa B
obnactta governmentbg, kato 3agb/KMTENHO ce pedepupa  M3nNonssBaHaTa
Bepcusa/commit identificator.

Korato ce Hanara npomsiHa B M3XOAHWS KOA4 Ha M3non3eaH codTyepeH
KOMMOHEHT, MpoOMeHuTe TpsbBa Aa ce u3BbplwBaT BbB fork xpaHunuweto Ha
governmentbg B CbOTBETCTBUE C U3NCKBAHMUATA HA OCHOBHUSA NPOEKT. N3nbnHutenart
TpsbBa [a M3BbpLIM HeobxoaumuTe OEeWCTBMA 3a BKNIOYBaHE Ha HanpaBeHuTe
NPOMEHN B OCHOBHUSA NMPOeKT ype3d "pull requests" n ns3sbpLiBaHe Ha HeobxoanmuTe
N3NCKBaHM OT pa3paboTynumTe Ha OCHOBHUS MPOEKT MPOMEHU OO0 NPUeMaHeTo WM.
Tesn genHoctn Tpsabea Aa 6baaT M3BbPLUBAHM MO BpEME Ha Lienuvs NpoeKT.

[Mpun ycTaHOBsIBAHE Ha HanU4Me Ha HOBM BEPCUMM Ha U3MON3BaHUTE NPOEKTU Ce
M3BbPLUBA aHanM3 Ha BMUSHMETO BbPXY HacToswaTa cuctema. B cnyyvaute, npu
KOUTO ce onTumuaupa manonssaHa (PYHKLUMOHAMNHOCT, OTCTpaHsABaT Ce MpOMyckn B
CUIYpHOCTTa, cTabunHoctTa unn 6bp30AencTBMETO, HOBaTa BEpCUS ce U3Bnu4va u
n3nons3ea cnepj ycnewHoTo U3nbfHEHNE HAa UHTErPaUMOHHNTE TECTOBE.

7.2.4. U3rpaxpaaHe u noaapbXKa Ha MHOXeCTBO cpeau

Na3nbnHutenat Tpsbea ga varpagn v ga nogabpka MUHUMYM CReOHUTE ForMyecku
pasfgeneHu cpeau:

Cpena Onucanune

Development | Ypes Development cpepata ce ocurypsBa pabotata no
paspaboTkaTta, yCbBbpPLUEHCTBAHETO M pa3BuTneTo Ha Cuctemarta. B
Tasu cpefa ca HanuyHU U OONBbAHUTENHUTE COPTYEPHU CUCTEMU U
WHCTanauum, Heobxoammu 3a ynpaeneHMe Ha paspaboTkata —
continuous integration cpeactBa, cuctemn 3a aBTOMATU3UPAHO
TecTBaHe u gp.

Staging Upes Staging cpepaTta ce M3BbplIBAT TECTOBE Npeau pasrpbliaHe
Ha HoBa Bepcuss oT Development cpegata Bbpxy Production
cpepata. B Hea ce u3BbpLlUBAT BCUYKM MHTErpaLMOHHU TECTOBE,
KaKTO 1 TeCTOBETE 3a HaTOBapBaHe.

Sandbox Upes3 Sandbox cpeaaTa BCMYKK, KOUTO TpsibBa Aa ce MHTerpupaT KbM

Testing Cuctemata, MoraT pfa TecTBaT WHTerpaumndara cu, 6e3 pfa
3acTpawasat paboTtaTta Ha npoAyKuMOHHaTa cpeaa.

Production ToBa e cpepaTta, KoATO € nNybnMMYHO [OOCTbMNHA 3a peanHa
eKkcnroaTaumsa M MHTerpauns CbC CbOTBETHUTE BBHLUHU CUCTEMU U
ycnyru.

YnpaBneHveTo Ha cpeauTe TpsibBa ga cTaBa 4ype3 aBToMaTu3MpaHa cuctema 3a
NpoBM3NpaHe N pasrpblliaHe Ha CUCTEMHUTE KOMMOHEHTW. Mpu HeobxogumocT oT
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cTpaHa Ha Bbanoxutensa M3nbnHutenaT TpsibBa Aa cbAencTBa 3a UsrpaaaHeTo Ha
HOBW CUCTEMHU cpeau.

YYyacTHUKBT MOXe Oa NPeanoXxu usrpaxaaHeTo Ha OOMbiHUTENHW cpeau cropen
cneundmrknTe Ha NPEeAnoXeHOTO peLleHne.

7.2.5. Mpouec Ha pa3paboTka, TeCTBaHe U pasrpblyaHe

MpouecuTte, cBbp3aHn C pa3BuTneTo Ha Cuctemarta, TpsibBa ga rapaHTMpar
BMCOKA NPO3PavYHOCT 1 Bb3MOXHOCT 32 0OLLECTBEH KOHTPOS HaZ BCUYKM pa3paboTkm
no npoekta. WarpaxgaHeTo Ha AOoBepue B rpaxagaHute M B Ou3Heca Hanara
pagukanHo no-BMcoka nyGnuYHOCT M NpO3padHOCT 4pe3 OTBOpeHa paspaboTka u
ny6rmMKkyBaHeTO Ha CUCTEMUTE KOMMOHEHTM MO OTBOPEH NIMLEH3 OT CaMOTO Hayarno
Ha paspaboTkata. 1o To3n HauuH rpaxgaHute Ouxa MoOrnMu ga CcbOencTBaT B
npouecute no pas3BuUTUE W TecTBaHe Ha pa3paboTkiTe npe3 uenvss UM >KU3HEH
LUMKBI.

Bcnukn  codbTyepHn NpunoxeHusa, cuctemu, nogcmucteMmn, 6ubnmotekn u
KOMMOHEHTU, KOUTO ca HeobxoouMmu 3a peanusauusTa Ha CuctemaTta, TpabBa aa
6baoat paspaboTBaHM kaTto codpTyep C OTBOpPEH ko4 W Aa Obaar LOCTbMHW B
ny6nmMyHo xpaHunuuie. KbM Hactoswms MOMEHT criefBa [a ce M3rnonsea obLioTo
XpaHunuiie 3a MNpOeKTM C OTBOPEH KoA, (hmHaHcupaHu ¢ nybnuyHuM cpenctea B
Bbnrapusa (kbm MoMeHTa https://github.com/governmentbg).

B cnyya 4e BbpXxy 4acT OT KOMMOHEHTUTE, HYXHM 3a KoMnunauus, mma
aBTOPCKM NpaBa, Te MoraTt Aga 6baaTt unu B OTAENHO XpaHUNULWE C Noaxoasawms 3a
TOBa NUUEH3 unu 3a Tax TpsabBa ga 6bae npegoctaBeH 3amecTtBal ,mock up®
KOMMOHEHT, Taka 4Ye [a He Ce HapylLlaBa koMnunaumsta Ha NpoeKTa.

Tpabea ga ce aHanuanpaT Bb3MOXHOCTUTE 3a BKMOYBAHE Ha rpakgaHu B
npouecute no paspaboTka, TecTBaHe MW WUOEHTUUUMPAHE Ha MPOMYCKM Ha
codpTyepa. Y4yacTHMKBbT TpsbBa [[a Npeanoxum MexaHu3bMm U npouegypu 3a
peanu3npaHeTo Ha Taknuea NpoLecu.

3a Bcekn eauH paspaboTBaH KOMMOHEHT M3nbnHutensat tpsbea ga nokpue
cnegHUTE U3UCKBaAHMSA 3a rapaHTMpaHe Ha KayecTBOTO Ha M3BbpllBaHaTa
pa3paboTka 1 Ha KparHus NPOAYKT:

o [lokymeHTMpaHe Ha Cuctemata B W3XOAHMS  KOA, MMWHUMYM Ha  HMBO
npoueanypa/dyHKumsa/knac;

o [lokpuTne Ha MUHUMYM 50% OT M3XOOHWUS KoA C PYHKUUOHAMNHW TeCcToBe, B Criyyan Ha
HagrpaxaaHe Ha cbllecTByBalla cuctema — 50% oT HoBaTa dpyHKUMoHanHocT n 20% ot
CblUecTByBaLLaTa;

e UM3nonseaHe Ha continuous integration npakTuku;

o M3snonseaHe Ha dependency management.

YyacTHMKBT TpsAbBa Oa onuvile [eTalnHo MoAxoda CUM 3a MNOoKpuBaHe Ha
N3NCKBaHMATA.
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BbB Bcekn egmH koMmnoHeHT Ha Cuctemara, Konto ce build-Ba n nogrotss 3a

nHctanauus (deployment), e Heo6xoaMmo 4a NpUCHCTBAT CNegHUTE PEKBU3UTU:

e [laTta n yac Ha build;

e MscTto/cpena Ha build;

e [loTpebuten nssbpmn/craptupan build npoueca;

o VlpeHTudpmkatop Ha peBum3anATa OT KOLOBOTO XPaHUIMLLE HA KOMMOHEHTa,
cpeLly KOATo ce u3sbpLuBa build-bT.

7.2.6. bbp3oaencrTeme u mawadbupyemocT
7.2.6.1 KoHTpon Ha HatoBapBaHeTo 1 3awmta oT DoS/DDoS aTaku

Cuctemata TpsbBa ga nogabpxa Ha npunoxHo HuBo "Rate Limiting" w/vnu
"Throttling" Ha 3asiBKM OT €ANH 1 CbLL KNMEHTCKM afpec KakTO KbM CTpaHULMUTE C
yeb-cbabpxaHue, Taka W MO OTHOLIEeHMEe Ha 3adABKUTE KbM MPUMOXKHUTE
nporpamMHn MHTepdencu, AoCTbMHM NyBIIMYHO UK cnyXebHo KaTo yeb-ycnyru
(Web Services) u cnyxebHu nHtepgencum.

Cnctemata TpsAbBa nOa no3BonsBa KOHUrypupaHe OT CcTpaHa Ha
agMUHUCTpaTOpUTE Ha NUMUTUTE 3a OTAENHM CTpaHuum, yeb-ycnyru n pecypcu,
kouTo ce goctbneaT ¢ otaeneH URL/URI.

Cuctemarta TpsabBa ga noaabpXa Bb3MOXHOCT 3@ KOHUrypupaHe Ha pasnuyHu
NMMUTN 3@ KOHKPETHU aBTEHTUMKUPAHW noTpedbuTtenu (Hanp. cMCTeMU Ha Apyru
agMuHUCTpauun) n Tpsabea ga npeaocTaBs Bb3MOXHOCT 3a reHepupaHe Ha
CnpaBKn N CTaTUCTUKN 32 BPOS 3as1BKU MO PECYPCU U YCRyriA.

7.2.6.2 KoxepeHTHO KellmnpaHe Ha AaHHU 1 3asBKU

OTtpenHuTe MHOPMaLMOHHN CUCTEMM, MOACUCTEMM U MHTepdeicn Tpsbea aa
ObaaTt NpoekTupaHu 1 ga n3non3eaT CUCTEMU 3a pasnpeneneH KOXepPEeHTEH KelLl
B CnyyauTe, B KOUTO ToBa 6m goBeno o nogobpsBaHe Ha NPOM3BOAUTENHOCTTA
n MawabupyemocTTa, Ypes cnectaBaHe Ha 3asBku kbM CYB[ unu cdannosute
CUCTEMU Ha CbpBBPUTE.

M3nbnHutenat TpsbBa [ga onuwe QeTtannHo noaxoga W M3NonsBaHuTe
MEeXaHN3MN N TEXHONOIMN 3a peanu3aumsa Ha pasnpeaeneHnsi KOXepPeHTEH KelLl,
KaKTO U CUCTEMHUTE KOMMOHEHTW, KOMUTO LLIe U3MON3BaT pasnpeaeneHns Keu,
PasnpeoeneHuaT KOXepeHTeH kew TpsbBa Aa nogabp)Xa Bb3MOXHOCT 3a
KoMMpecusa Ha noaxoaswmTte 3a ToBa JaHHW — HanpuMep Te3n OT TEKCTOB TUM;
KOMMpecupaHeTo Ha AaHHN MOXe aa Obae peanuampaHo 1 Ha NPUIOXHO HUBO;
M3non3BaHUAT anropMTbM 3a Cb34aBaHe Ha KNOYOBE 3a CbXpaHEeHne/HaMmmnpaHe
Ha OaHHW B Kewa He TpsibBa ga gonycka konmsmm mn Tpsbsa onTuManHo aa
N3Mnosi3Ba NpPoLLEeCOPHUTE PECYPCU 3a reHepMpaHe Ha XeLloBe;
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N3nbnHutenat TpabBa ga nogbepe noaxogdwy coTyepHU peLleHus C
OTBOPEH KOA4 3a peanuaupaHe Ha OydepupaHe M KelwmpaHe Ha AaHHUTE B
onepaTtMBHaTa nameT Ha CbpBbpUTE. B 3aBUCMMOCT OT KOHKPETHUTE NMPUIOXKHU
cnyyan (Use Cases) e gonyctTumo ga ce UM3nonssaT U BHEOPAT pasfivyHu
TEXHOMOrMn, KOWUTO MNOKpMBAT MO-40Ope KOHKPETHUTE HYXAW — Hanpumep
peweHusa kato Memcached nnu Redis B kombuHaums ¢ Redis GeoAPI morat ga
OCUTYPSIT NOPSAbLM NO-BMCOKa MaLlabupyeMocT 1 NPON3BOAUTENHOCT 3a YeCTO
AOCTbMNBaHW onepaTMBHU JaHHW, HOMEHKNATYPHU aHHU UMW AOKYMEHTN;

KaTo MMHUMYM pasnpeeneH KoXxepeHTeH kel Tpsibsa fa ce npeasuam npu:
M3BnnyaHe Ha nHdopMauns OT HOMEHKIaTypyu U aTOMUYHU JaHHU 3a cTaTyC U
aKkTyasiHO CbCTOSIHWE Ha NapTUAW OT PErMcTpy B UHPOPMALMOHHUTE CUCTEMU;
M3BnnyaHe Ha nHdopmaumsa oT npegeHUpaHn NeEPUOLUYHU CNPABKMK;
MHdopmauma oT nora Ha TpaH3akummTe npu AOCTbN C enekTpoHHo-U[ no
AaneHa ycnyra;

NHpopmaumsa 3a n3sbpLueHTe nnawaHus;
Apyrun, KonTo ca ngeHTnrumMpaHm Ha etan GU3HeC U CUCTEMEH aHanNus.
OT kewa cnefBa Aa O6baaT M3KMAKYEHU npukaveHu pannose u rornemm no

obem pesynTtaTu OT CNpaBKu.

C

7.2.6.3 Bbpsogencrene

Mpn BM3yanuaaums Ha yeb-cTpaHuum cuctemmnte TpsibBa ga ocurypsisaT BUCOKa
NPOU3BOAMUTENHOCT U MUHMMArHO BpeMe 3a OTroBOp Ha 3adBKM - CPefHOTO
Bpeme 3a 3asBka TpsibBa ga 6bae no-manko ot 1 cekyHaa, ¢ Makcumym 1
CeKyHaa CTaHO4apTHO OTKMNoHeHue 3a 95% oT 3asBkuTe, 6e3 ga ce BkN4YBa
MpexoBoTo BpemMe3akbcHeHne (Network Latency) npwu TpaHcnopT Ha nakeTu
MeXAy KNMeHTa n cbpBbpa

Tpabsa aa 6baaT cb3gageHn TeCcToBe 3a HaToOBapBaHe.

7.2.6.4 M3non3saHe Ha HTTP/2

ornea HamansiBaHe Ha CcnyxebHuss Tpaduk, BpemeHaTa 3a OTroBOp MU

HaTOBapBaHETO Ha CbpBbpUTE cnegBa ga ce usnonssa HTTP/2 npotokon npu
npenoctaBaAHe Ha MybnMyHKM noTpeduTenckn wuHTepdEencu C BKIKOYEHU KaTo
MWUHUMYM CrneaHUTE Bb3MOXHOCTU:

BkntoyeHa header compression,;

M3nonsesaHe Ha brotli anropntsbm 3a KoMmnpecus;

BkrnitodyeH HTTP pipelining;

HTTP/2 Server push, npunoputnampaly cneumpuyHn KOMIOHEHTU, U3rpakgalum
ctpanunumute (CSS, JavaScript coaninose un gp.);
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My6nnyHnte notpebutenckn mHtepdgencn TpssibBa ga nogabpxaT aganTuBeH
n3bop Ha TLS cipher suites cnopen Buaa Ha npouecopHata apxuMTekTypa Ha
KNUeHTCKOTO ycTponctBo - AES-GCM 3a x86 paboTHM cTaHuMM U NPEeHOCUMU
komniotpn (¢ HanmyHu AES-NI CPU paswwupenusi), n ChaCha20/Poly1305
3a MobGunHM yctponctea (ocHoBHO 6a3npaHm Ha ARM npouecopn);

AKO KNUEHTCKNAT Opay3bp/knueHT He nopgabpxa HTTP/2, TpsbBa ga 6bae
npensuaeH fall-back mexanHnsbm kbm HTTP/1.1. Tasn Bb3MOXHOCT TpsibBa Aa
MOXe J5eCHO Jda ce pekoHdurypupa B Obaelwie v ga oTnagHe, KoraTo
Opaysbpute/knueHtute, Henogabpxawm HTTP/2, crtaHaT He3HaunTeneH
NPOLEHT.
7.2.6.5 [lognuceaHe Ha OOKYMEHTU

Mpn peanunsauuaTa Ha enekTPoOHHO NoAnNUcBaHe C BCUYKUM BUOOBE €NEeKTPOHEH
nognuc Tpsibea ga ce nognucBa CUrypeH Xewl-Knwd, reHepupaH Ha b6asarta Ha
obpasa/cbabpXaHNeTo, a He Ja ce NoANuUCcBa LANoTO ChabpXKaHue.

MuvHMManHo AOoNyCTUMMUAT anropuTbM 3a XewupaHe, KOnto Tpsbsa fa ce
N3nona3ea Npu enekTpoHHO nognuceaHe, e SHA-256. B cnyyauTe, B KOUTO He ce
nognucea yeb cbabpxaHue (Hanpumep [OOKYMEHTW, dhannoBe u ap.), e
HeobxooMMO [a ce peanuaupa MNOTOYHO XelimMpaHe, kKaTto ce wu3bsarea
3apexaaHeTo Ha UanoTo CbabpKaHue B onepaTtMBHaTa namer.

CuctemaTa TpsibBa fa nogabpka NOLMUCBAHE Ha E€NEeKTPOHHU U3SABEHUS U
€NeKTPOHHN JOKYMEHTU U C eNIeKTPOHHM nognucu, nsgageHu ot [locraBumum Ha
aoseputenHu ycnyrn B EC, KOMTo oTroBapdaT Ha U3nCKBaHUATa 3a yHUUUMPaH
npocmn Ha enekTPOHHWUTE MNOLMUCK, CbIMacHO MOA3aKOHOBUTE MNpaBuia KbM
Pernament EC 910/2014, kouto BnM3aT B cuna U ca 3agbimpkutenHu ot 1
saHyapu 2017 r.;

Tpabea ga 6bOoaT aHanMaMpaHu TEXHUYECKUTE Bb3MOXHOCTU 3a peanuanpaHe
Ha noanucBaHe Ha E€NeKTPOHHU U3SBMEHUA U OOKYyMeHTUM 6e3 u3nonsBaHe Ha
Java annet u 6e3 ga ce u3uckBa OT noTpebutenute ga WHcTanupart Java
Runtime, kaTo no TO3M HayMH ce OCUrypuM MakcMmarHa CbBMECTUMOCT Ha
npoueca Ha NoanvcBaHe C BCUYKM CbBpeMeHHN bpay3bpu. TakaBa peanusaums
MOXe fa 6bae ocbLleCTBEHA Ypes:

N3nosi3BaHe Ha CTaHOapTHM KOMMOHEHTU C OTBOPEH KoA, OTroBapsiliy Ha
ropHUTE YCroBUSA, KOUTO ca pa3paboTeHn No Apyrn NPOeKTU Ha ObpxaBHaTa
afMUHUCTPALMA N ca OOCTBMHU B XpaHUNULWETO, nogabpXaHo oT [bpxasHa
areHuus ,EnekTpoHHO ynpasreHne” — Mnpu Hanuyne Ha TakMBa KOMIMOHEHTU B
XpaHunuwieTo Te TpsbBa Aa ce npemsnonaseart U camo ga 6baaT UHTerpupaHm B
Cuctemara;

M3nonsBaHe Ha nMAbIMH-MOOQYNM C OTBOPEH KOA, [AOCTbMHM 3@ Hau-
pasnpoctpaHeHute 6pay3bpu (Browser Plug-ins), kouTtO ca agantupaHu wu
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nogabpXxaT yHUduumMpaHuTe npodunun Ha enekTpoHHUTE Nognucu, u3gasaHu ot
A0y s EC, n cboTBETHUTE ApanBepu 3a KpanHM YCTPOMCTBA 3a YEeTEeHe Ha
CUFYpPHU HOCUTENW WNU MO CTaHgapTU3upaH B HauuoHanHata HopmaTuBHa
ypeaba npoTokon 3a nognuceaHe u3BbH 6paysbpa;

ype3 WHTerpauus C ycrnyrm 3a oOTAdaneyeHo noanuceBaHe, npegraraHn ot
AocTtaByunum Ha goseputernHm ycnyru B EC.

7.2.6.6 KayecTBO 1 CUrypHOCT Ha NporpamMHUTE NPOAYKTU U NPUIOXKEHNATA

[da 6bae npegBuaeHo cnasBaHeTOo Ha [00OpW NpakTUKM Ha codTyepHaTa
paspaboTka — MNOKPUTME HaA wm3XoaHMA kog C TectoBe — Hag 60%,
AOKYMEHTUpaHe Ha M3XOAHWUS KOA, W3Mon3BaHe Ha cpefa 3a HerpekbcHaTta
nHterpaums (Continuous Integration), BB3MOXHOCT 3a KOMMUMNUpPaHe W
naketTMpaHe Ha MpoAyKTa C edHa KOMaH4a, Bb3MOXHOCT 3a WHCTanupaHe Ha
HOBa BepCcUA Ha CbpBbpa C edHa KomaHga, cuctemMa 3a yrnpasrieHue Ha
3aBucumoctute (Dependency Management);

My6nuyHntTe mMoaynu, KOUTO LWe npefocTaBAT MHAOPMAUUA U eNeKTPOHHM
ycnyrm B WHTepHeT, TpsibBa Ada oOTroBapAT Ha akTyanHute yebctangaptv 3a
BM3yarnuaupaHe Ha CbabpXxaHue.

7.2.7. UHcpopmaLMOHHA CUTYPHOCT U UHTErpUTET Ha AaHHUTE

He ce gonycka cbxpaHeHMeTo Ha Nnaponn Ha agMUHUCTPATOPU, HA BbTPELLHU U
BbHLUHW NOTPEBUTENN M Ha akayHTU 3a OOCTbMN Ha cUCTEeMW (aKO TakvMBa ce
n3nonseaTt) B siBeH BuA. Bcumykm naponm TpsibBa ga 6boart 3awmMTeEHM C
nogxoaawm curypHu anroputmm (Hanp. BCrypt, PBKDF2, scrypt (RFC 7914) 3a
CbXpaHeHMe Ha Naponu M KbOeTo € Bb3MOXHO, Ja ce U3nonssa 1 npo3paqHo
KpuntupaHe Ha gaHHuTe B CYB[] cbc cepTudukaTtn (transparent data-at-rest
encryption);

[a 6bae npeaBvaeHa cucteMa 3a eXedHEBHO Cb3[aBaHe Ha pe3epBHU KOMus
Ha JaHHWUTE, KOUTO [a Ce CbXpaHABaT U3BbH MHAPACTPYKTypaTa Ha cucTemarTa;
He ce ponycka wusnonssaHeto Ha Self-Signed ceptudumkatn 3a nyGnmyHu
ycnyru,

Bcunykm yebeTpaHmum (BbTpelwHn n nybrnmMyHo 4OCTbNHU B VIHTepHeT) Tpsbea Aa
ObaaT OOCTBLNHM eauMHCTBEHO M camo npe3 npotokon HTTPS. KpuntupaHeto
TpsabBa ga ce Gasupa Ha curypeH ceptudukar ¢ BanuaupaHa WOeHTUYHOCT
(Verified Identity), no3Bonsealy 3agb/mkuTenHo npunaraHe Ha TLS 1.2, konTo e
n3ganeH oT yoocToBepuTeneH opraH, pa3no3HasaH OT Han-4eCTo M3MNoN3BaHnTe
6paysbpu (Microsoft Internet Explorer, Google Chorme, Mozilla Firefox).
ExxerogHOTO npeusgaBaHe M nNogHOBsIBaHE Ha cepTtudumkaTta TpsibBa ga 6bae
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BKIMIOYEHO KaToO pasxoan U OEeWHOCTM B rapaHumoHHaTa MnoadpbXka 3a Lenuvs
CPOK Ha noaapbXKaTta;
Tpabea ga 6baaT M3BBLPLUEHN TECTOBE 3a CUIYPHOCT Ha BCUYKM yebCcTpaHuun,
KaTo MMHUMYM 4Ype3 aBToMaTusnpaHutTe cpencrtBa Ha SSL Labs 3a nanuteaHe
Ha cbpBbpHa curypHocTt (https://www.ssllabs.com/ssltest/). 3a Hyxaute Ha
aBTeHTMKaumsa ¢ KEIN tpsabea ga ce npegBuan MMnneMeHTUpaHeTo Ha obpateH
npokcu cbpBbp (Reverse Proxy) ¢ 6anaHcupaHe Ha HaToBapBaHETO, KOWTO Aa
npenpawia KnMeHTCKUTEe cepTUdUKaTM KbM BbTPELLUHUTE MPUMOXHU CbpPBbPU C
HecTaHOapTHO none (geduHMpaHo B npoLleca Ha paspaboTka Ha Cuctemara) B
HTTP Header-a. CxemaTta 3a npokcupaHe Ha 3asBkute TpsibBa ga 6bae
3awmTteHa ot Spoofing;
Kato BpemMeHHa Mspka 3a CbBMECTMMOCT HAcCTpPOMKUTE Ha yebCbpBbpUTE U
Reverse Proxy cbpBbpute Tpabea aa 6baat 6anaHcupanu Taka, ye Cuctemata
Aa Nno3BOSIsiBa M3MNOM3BaHE M Ha KNMEHTCKM Bpay3bpu, NogabpXKalin nNo-ctapus
npotokon TLS 1.1. ToBa wu3knw4yeHne oT o06WKUTE W3MUCKBAHUSA 3a
WH(POPMAUNOHHA CUTYPHOCT He Cce npunara 3a [JocTbna Ha CryXebHu
notpebutenn ot AbpxaBHaTa agMUMHUCTPaAUMS U OOCTaBYAUM Ha OOLLECTBEHM
yCIyru, KouTo umat cnyxebeH JoCcTbn 40 pecypcu Ha Cuctemara;
Mpn pasrpbliaHeTto Ha Bcudkm yebycnyrm (Web Services) TpsibBa pa ce
n3nonsesa enuvHcTBeHo npotokon HTTPS cbec 3agbmkuTenHo npunaraHe Ha
MUHUMYM TLS 1.2;
MporpamHmaT koa TpsibBa Aa BKIOYBA METOAM 3a aBTOMATUYHA CaHUTM3aLuMs
Ha BbBEXAaHWTE [OaHHW W noTpedbuTenckn pgencrtems 3a 3awuTta  oOT
3rioHaMepeHn artaku, kato MuHUMyM SQL uHxekumu, XSS aTtakm u gpyru
nos3HatM MeToaM 3a aTakm, W Ja OoTroBaps, KbAeTo e Heobxooumo, Ha
Hapenbarta 3a onepaTnBHa CbBMECTUMOCT U MHAPOPMALIMOHHA CUTYPHOCT;
Mpu npoekTnpaHeTo M paspaboTkaTa Ha KOMMOHeHTUTe Ha Cuctemarta v npu
noaroToBkaTa M pas3rpblLUaHeTo Ha cpeauTe TpsibBa Aa ce cnassaT nocnegHuTe
akTyanHu npenopbkn Ha OWASP (Open Web Application Security Project);
Tpabea na 6bae nsrpageH moayn 3a NpocrneanMocT Ha OeUCTBUA U Cbbutusa B
CuctemarTa. 3a Bcsko gencteue (gobassHe, nstpusaHe, MogudukaLums, YeteHe)
TpsbBa Aga cbabpKa cneaHuTe atpubyTu:

o YHuKaneH Homep;

o TOYHO Bpeme Ha Bb3HWKBaHE Ha CbOUTUETO;

o Bwug (HomeHknaTypa oT ngeHTUmkaTopmn 3a Bug cboutne);

o [HaHHu 3a mHoOpMaumoHHa cucTemMa, KbAETO € Bb3HWKHaNo

cbbutneTo;
o Wme vnun ngeHtndmkatop Ha KOMMNOHEHT B MHGOPMaLUMOHHaTa
cucTema, permctpupan cbouTneTo;
o [lpwnopwurter;
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o OnucaHne Ha cbOUTMETO;

o [aHHu 3a cbbutmneTo.
ACTPOHOMMYECKOTO BpEME 3a YAOCTOBeEpsiBaHEe HacTbNBAHETO Ha pakTu C
NpPaBHO UM TEXHMYECKO 3HAYEHME Ce OT4YMTa C TOYHOCT A0 roguHa, gaTa, yac,
MUHYTa, CEKyHAA W NpU TEXHONOrM4yHa HeEOH6XOAMMOCT - MUNNCEKYHAA, U3NUCaHK
B CbOTBEeTCTBME cbC cTaHgapta bAC 1ISO 8601:2006;
ACTPOHOMMYECKOTO BpEME 3a YAOCTOBEpPsIBAHE HACTbNBAHETO Ha hakTu C
NnpaBHO 3HA4YeHME M Ha TakMBa, 3a KOUTO Ce M3MCKBa MPOTMBOMOCTABUMOCT,
TpsibBa oa 6bae yAOCTOBEPSIBAHO C €MIEKTPOHEH BPEMEBM NeyaT No cMMCba Ha
asa lll, Pasgen 6 ot PernameHT EC 910/2014. TpsibBa aa 6bae peanuanpaHa
yHKUMOHANHOCT 3a nofyYaBaHe Ha TOYHO AacCTPOHOMMYECKO BpeEME,
OTroBapsiLLo Ha rOPHUTE YCIOBUA, U OT AOCTABYMK HA JOBEPUTENHM YCNYrn Unn
OT AbpXXaBeH opraH, OCUrypsiBall, Takasa ycnyra, OTroBapsillia Ha U3ncKBaHUSATa
Ha RFC 3161;
Tpabea ga 6baaT nNpoBedeHU TecToBe 3a MpoHWKBaHe (penetration tests), c
KOUTO da ce uaeHTuduumpaTt M Kopurmpat crnabwm mecta B CUTypHOCTTa Ha
Cuctemara.

7.2.8. Asnon3BaemMocT
7.2.8.1 OOWM n3nckBaHUA 3a N3NOM3BAEMOCT U AOCTbMNHOCT

Mpn npoekTMpaHeTo un paspaboTkata Ha COMTyEepHUTE KOMMOHEHTU W
notpebutencknte uHTepdencu TpabBa [a ce cnasBaT CTaHgapTMTe 3a
AOCTBIMHOCT Ha noTpebutenckmns nHTepdgenc 3a xopa c yepexgaHms WCAG 2.0,
cboTtBeTcTBaly Ha ISO/IEC 40500:2012;

Bcuukun pecypeun Tpsibea ga ca goctbnHu Ype3d GET 3asBka Ha yHuUKaneH agpec
(URL). He ce ponycka msnonssaHe Ha POST 3a gocturaHe go chopmynsip 3a
nogaBaHe He 3asiBNEHWe, 3a reHepupaHe Ha cnpaska v Apyru;
dyHKUMOHaNHOCTUTE Ha noTpebutenckna nHtepdenc Ha Cuctemara Tpsbea ga
ObaaTt He3aBMCUMMK OT U3MNON3BAHUTE OT NOTPEOUTENUTE MHTEPHET Bpay3bpu U
YCTPOWCTBA, NpW YCrnoBme 4Ye nocnegHuTe ca Bepcun B NEpUOA Ha noaapbxka
OT CbOTBETHUTE npoudBoauTenun. TpsibBa aa 6bae ocurypeHa Bb3MOXHOCT 3a
nonseaHe Ha nyonuyHMTE MOLYNM Ha NPUOXKUMUTE YCRyrn npe3 MoOBUIHMU
ycTponctea — Tabnetm wn cmapT-TenedoHn, 4pe3 onTuMmu3auus Ha
notpebutencknte nHTepdencu 3a mobunHmn yctpomnctea (Responsive Design);
He ce ponycka wusnon3saHe Ha Kanuya (Captcha) kato MexaHu3bM 3a
orpaHu4yaBaHe Ha [OCTbMa [0 [JOKYMEHTUM wu/unu ycnyrn. AnTepHaTUBHO,
Cuctemata Tpsabea aa nogabpxa "Rate Limiting" w/unu "Throttling" cbrnacHo
N3ncKkBaHuATa B
T. 7.1.1. OoT HacToswMTe mM3nckBaHus. [onycka ce msnona3saHeTo Ha Captcha
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€0VHCTBEHO nNpWU  UAEHTUULMPaAHW MHOro nocregosBaTeNiHn  onuTn  OT
npegnonaraem ,60T
Tpabea ga 6bae ocurypeH 6bp3 1 NeceH 40CTbN A0 €NEKTPOHHUTE YyCryrn n Te
Aa 6bOaT NPOMOTMPaHN C NOAXOASLMN HAaBUTALVMOHHN eNeMEHTM Ha nybnvyHaTta
WHTEPHET cTpaHuua — 6aHepn, enemMeHTn OT rMaBHOTO MEHIO U Ap.;
My6nuyHnte yeb ctpaHnum Ha Cuctemarta TpsbBa ga G6baaT npoekTupaHn u
ONTUMMU3NPaHN 3a ePekTUBHO N 6bP30 MHAEKCMpPAHE OT TbpPCELLM MALLUNHK C Len
nonynapusnpaHe cped notpebutennte n no-gobpa oTKpMBaEeMOCT NpU TbpceHe
no Kno4osu aymu n cdpasun. MNpu paspaboTkata Ha CTpaAHULUUTE U NPU U3FOTBAHE
Ha aBTOMaTM3MpaHuTe npoueaypy 3a pasrpbliaHe Ha HoOBa Bepcus Ha
Cuctemata TpsabBa Oa ce uM3nonssBaT MHCTPYMEHTU 3a MWHUMU3UPAHE WU
onTMMM3aums Ha pasmepa Ha uaxogHusa kog (HTML, JavaScript n np.) ¢ orneg
HamansiBaHe ob6ema Ha channoseTe 1 NO-6bP30 3apexaaHe Ha CTpaHuLmUTE;
He ce ponycka wusnonssaHeto Ha HTML Frames, 3a ga He ce npedn Ha
ONTUMM3aLMMTE 3a TbPCELLM MALLVHMU;
Mpn paspaboTkata Ha nybnuyHuM yebbasvpaHu cTpaHuum TpsbBa pa ce
n3nons3eart v Aa ce peanusnpa noaapbxkka Ha:
o CraHpapTHUTe ceMaHTU4HM enemeHTn Ha HTMLS (HTML
Semantic Elements);
o JSON-LD 1.0 (http://www.w3.org/TR/json-Id/);
o Open Graph Protocol (http:/ogp.me) 3a ocurypsiBaHe Ha
noagpbXkkKa 3a ka4eCTBEHO CMoAensHe Ha pecypcu B coumarHu
MPEXM U MOBUNHN NPUNOXKEHNS;

B ekpaHHuTe dopmm Ha Cuctemarta TpsibBa ga ce m3nonseBat noTpedutencku
OyTOHM C yHuUdMUUpPaH pasmep M necHu 3a pasbupaHe TeKCToBe B €4HaKbB
cTuvn.

Bcuuku TekcToBn enemeHTn oT notpebutenckus nHtepdgenc Tpsbea ga 6vaat
BM3yanuanpaHn ¢ LIpngToBe, KOUTO ca NOAXOAALM 3a n300pa3sBaHe Ha ekpaH
N KOUTO ocurypsiBaT MakCMMasnHa CbBMECTUMOCT M €HAKBO Bb3Npou3BexgaHe
nog pasnunyHu KIMEHTCKN onepauuoHHM cuctemn n 6paysbpu. He ce gonycka
N3Non3BaHeTo Ha cepudHu wpudTtose (Serif).

MoneTa, onuMM OT MEHOTA U KOMaHAHW OYyTOHM, KOMTO He ca paspeLleHn
KOHKPETHO 3a ponsiTa Ha Bre3nus B cuctemarta notpebuten, He TpsibBa ga ca
AOCTbMHM 3a TO3M noTtpebuten. ToBa He OTMeEHA HeobxoaumocTTa oOT
orpaHu4aBaHe Ha AocTbhna A0 OM3HeC nornkata Ha MpPUIIOXKEHWETO  4Ypes
AeknapatmBeH unu nporpameH noaxon. Komanagnte tpsibsa ga ca rpynupaHu B
MEHIOTa, Taka Yye Aa no3BosisiBaT JIeCHO U yA06HO M3non3BaHe.


http://www.w3schools.com/html/html5_semantic_elements.asp
http://www.w3schools.com/html/html5_semantic_elements.asp
http://www.w3.org/TR/json-ld/
http://ogp.me/
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Bcsaka ekpaHHa cpopma TpsibBa fa uMa HaumeHoBaHWe, KOeTo Aa ce U3nucea B
ropHata 4acT Ha ekpaHHaTa dopma. HaumeHoBaHusATa TpsabBa fa noackassar
Ha noTpebuTens KakBo e NpefHa3Ha4YeHMeTo Ha hopmarTa.

Bcunukm ThbpceHunsa TpabBa Aa ca HEYYBCTBUTENHM KbM Marnku 1 rriaBHN GyKBM.
MonetaTta 3a naponu TpsibBa 3aAb/MKUTENHO Aa pasnuyaBaT Marnku U rnaBHU
BykBMW.

Monetata 3a notpebutenckn nmeHa TpsibBa ga NoO3BONSABaT U3MNON3BaHe Ha
nMenn agpecu Kato noTpebuTencko ume, BKIOYUTENHO Aa OONyCcKaT BCUYKK
cumBonu, pernameHTnpann B RFC 1123, 3a HauMeHyBaHETO Ha XOCTOBE;
MMaBHUTE 1 Mankute BykBM Ha BbBEXOaHUTE JaHHU Ce 3anasBaT HEeNpPOMEHEHN,
He ce ponycka Cuctemata [[a nNPOMEHs KanuTanu3auusaTa Ha [OaHHuTE,
BbBEXAaHu OT noTpebutenute.

Cuctemata TpsibBa ga no3BonsiBa BbBeXAaHEe Ha OaHHW, CbAbpXallM KakTo
Obnrapcku, Taka u cMMBONY Ha ouumanHutTe eanum Ha EC.

HanmeHoBaHMATa Ha noneTtaTta crnedBa Aa ca AOCTaTbYHO ONUCaTEesHU, KaTo
MaKcMMarnHo ce fobnmxkaeaT 40 XxapakTepa Ha CbObpXKallnTe ce B TAX AaHHM.
CuctemaTta TpsibBa Oga nogabpka nNpekbCBaHe Ha NOTPeOMTENcku cecum npu
nMnca Ha akTMBHOCT. Bpemeto TpsibBa ga  MOXe [da ce nNpoMeHs oT
agMunHMUCTpaTopa Ha cuctemata 6e3 npomsHa B n3xogHusa kog. HactpovikuTe 3a
BpeMEe 3a npekbCBaHe Ha HeakTMBHM cecun TpsaAbBa p[ga BKIO4YBaT M
Bb3MOXHOCTTa agMuMHUCTpaTopuTe Aa AedvHupaTr cTunuampaHa cTpaHuiua c
WHopMaTUBHO cbobLlleHne, KbM kosaTo Cuctemata pa npeHaco4sa
aBTOMaTU4YHO Opay3bpuTe Ha NnoTpebutennte B crny4van Ha NpeKkbcHaTa cecus;
Obnrnte cnucbum ¢ pesyntatu TpsAbBa ga ce pasgenaT Ha HoMepupaHu
CTpaHMUM C MOAXOASAWM HaBUraUMOHHW efieMeHTU 3a MnpeMuMHaBaHe KbM
npeguwHa, crnegsalla, Nbpea M NocnefHa CTtpaHnua, KbM KOHKpeTHa CTpaHuua.
HaBuraunmoHHuTe enemeHTn TpsibBa Aa ca nornveckn obocobeHn n CBbp3aHn
CbC CbOTBETHMS CNUCHLK N a ce BM3yanuaupaTt B Ha4arnoTto n B Kpas Ha HTML
KOHTErHepa, CbabpKall, CNUCHKA;

3a ronemuTe nepapxudecknm Kateropusauumm TpsibBa [a ce npeaBvaun
Bb3MOXHOCT 3a HaBuUrawmsi No HMBa UNn Ype3 OTNIOXEHO 3apexaaHe (lazy load).

7.2.8.2 WHTepHaumoHanusauusi

CuctemaTta TpsibBa Aa MOXe [a CbXpaHsiBa U eQHOBPEMEHHO Aa Bu3yanusupa
[AaHHW 1 CbAbpXKaHWe, KOETO e BbBeAeHO/feHepnpaHo Ha pPasnnUyHn e3nLu;

Bcuykn codpTyepHn komMnoHeHTM Ha Cuctemarta, M3nNon3BaHUTE CodTyepHU
OUBNMOTEKM U Pa3BOMHN KOMMMEKTU, MPUINOXHUTE CbPBLPU M CbpBBLPUTE 3a
ynpaeneHve Ha 6asn [aHHW, ernleMeHTUTe OT MnoTpebuTenckus MHTepdeNc,
nporpaMHoO-NpuUroXHUTe UHTepdencu, yebycnyrmte u gp. Tpsbea pga
nogabpkaT CTaHAapTHO M [a ca KOHUrypupaHu M3pUYHO 3a crasBaHe Ha
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MuHUMYM Unicode 5.2 ctaHgapT npy CbXpaHeHNeTo n obpaboTkaTta Ha TEKCTOBM
AaHHK, CbOTBETHO TpsibBa ga ce wu3non3sa camo UTF-8 kogupaHe Ha
TEKCTOBUTE OAHHW.
Bcuukn  nybnuyHO  goCTbMHM  noTpebuTencku uHTepdencu cnegea Aa
noaabp)KaT MHOMOE3NYHOCT, KaTO MUHUMYM ObNrapckm v aHrmmnckn esuk. o
OTHOLLUEHME Ha M34aBaHUTE HakasaTenHu MNOCTaHOBNEHWsa TpsibBa na Obae
peanuanpaH MHTepdenc Ha aHrnMNCKNU, PYMBHCKU U TYPCKN €3KK.
My6bnnyHata yact Ha Cuctemarta TpsibBa aa 6bae paspaboTeHa n ga BKIoYBa
Habopn C TekCcToBe Ha MUHUMYM ABa oduumanHu esvka B EC, a nmeHHo
Obnrapckn n aHrnuMUCKM esuk. NpeBoanTe Ha aHIMUNCKU e3uk Tpsabea aa 6vaar
OCbLUEeCTBEHN NpoeCcnoHarnHo, KaTo He ce JornycKa U3non3BaHeTo Ha cpeacTBa
3a MaluvHeH npeBog 0e3 pbyHa MNpoBepka U KopeKkumn oT npodhecroHanHm
npesogayu.
Bepcunte Ha cbabpKaHMETO Ha CbOTBETHUTE e3nun TpsibBa ga BkAo4BaT
BCUYKM TEKCTOBE, KOUTO Ce Bu3yanuaumpaT BbB BCUYKM E€NEMEHTUM Ha
notpebutenckna uHTepdenc, CcnpaBkiTe, reHepupaHuTe OT cucTemaTta
ENEKTPOHHN OOKYMEHTW, CbOoOWeHns, HoTuduMKaumm, uMenn CbobLleHus,
HOMEHKNnaTypuTe U TakCoHOMuuTe U Ap. [JaHHUTe, KOUTO Ce CbXpaHsBaT B
CuctemaTa caMmo Ha Gbnrapckm esuk, ce nsanuceaT/BudyannanpaT Ha Obrarapcku
e3uKk;
Cuctemata TpsbBa ga nNno3BonsaBa NpeBof Ha BCUMYKM MHOTOE3U4YHU TEKCTOBE C
noaxogsaw, noTpebuTtenckn uHTepdenc, AOCTbMEH 3a aaMUHUCTPATOPU Ha
Cuctemarta, 6e3 npomeHn B naxogHus kod. MoaynbT 3a NpeBOA Ha TEKCTOBE,
nsnonssaHm B Cuctemarta, TpsibBa a nogabpXKa U KOHTEKCTHU pedepeHuun,
KOUTO Oa no3BonsiBaT Ha aAMWHUCTpaTopuTe Ja TecTBaT M Ada nposepsiBat
ObpP30 M NecHO HanpaBeHWUTE NPEBOAN U TAXHATA CbINacyBaHOCT B peanHuTe
eKpaHu, CTPaHULN N OOKYMEHTH;
My6bnnyHata vacTt Ha Cuctemarta TpsbBa Aa No3BOSisiBa NPEBKIOYBAHE MeXay
paboTHUTE e3nun Ha NoTpeduTenckus NHTepdenc B peanHo Bpeme oT npoduna
Ha noTtpebutens M OT NOoAxXoAsli, BMAWUM M FECHO OOCTbMNEH HaBUralMOHEH
eNeMEHT B ropHaTta 4acT Ha BCsika CTpaHuLa, KOUTO BKOYBa HE CaMO TEKCT, HO
N nogxogsiia UHTEPHaUMOHaNHa NKOHa 3a CbOTBETHUS €3UK;
Mpu BM3yanusauusa Ha yucna TpsabBa Aa ce u3nonsea pasgenuten 3a xunagu
(MHTepBan).
Mpn BM3yanusaums Ha OaTM M TOYHO BpEMe B efeMEHTU OT noTpebutenckus
UHTepenc B reHepupaHu CrnpaBkM WKW B EMEKTPOHHW [OOKYMEHTU BCUYKK
dopmaTK 3a gata n vac Tpssbea aa ca cbobpaseHu ¢ n3bpaHuna ot noTpedbuTtens
e3u1K/nokaunsa B HACTPONKUTE Ha HeroBusi Npodounn:

o 3a bvnrapua craHgapTHuAT dopmaTt e 2,DD.MM.YYYY

HH:MM:SS”, kato HanuumMeto Ha BpemMe KbM pJartata € B
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3aBMCMMOCT OT BMAa Ha Bwu3yanuavpaHata WHdopMauus u
BusHec-cMmncba OT NOKa3BaHETO Ha TOYHO BPEME;

o CwucremaTta TpsibBa fa nogabpa v BCUYKM hopMaTu CbrnacHo
ISO BAC 8601:2006;

7.2.8.3 W3auckBaHuss 3a M3NON3BAaeMoOCT Ha noTpebutenckns
NHTEepenc

EnektpoHHuTe dopMn 3a nogaBaHe Ha 3asiBfieHns U 3a obsiBABaHe Ha
obcTtoaTencrea TpsibBa ga 6baat peanuavpanHn ¢ AJAX mnmn c aHanormyHa
TEXHOMOrMs, KaTo MO TO3M HAYMH Ce rapaHTUpaT cnegHuTe PyHKLUMOHANHOCTH:
o KoHTekcTHa Banuaauus Ha BbBEXOJaHUTE AaHHM Ha HMBO "none"
OT opMa M KOHTEKCTHM CbOOLEHUSA 3a rpeluka/HeBanuaHu
AaHHWU B pearnHo BpeME;
o Bb3moxHOCT 3a n3bop Ha CTOMHOCTM OT HOMEHKNaTypu 4pes
TbpCEHE B CMMCbK NO 4acT oOT Aayma (autocomplete) wu
BM3yanu3anpaHe Ha 3anucu, OTroBapsiliM Ha BbBEOEHOTO A0
MOMeHTa, 6e3 fa € HeobxoaMMO MbfHUTE HOMEHKNATYpKU Aa ca
3apegeHn B Opay3bpa Ha KnvMeHTa W noTpebutensaTt pfa
ckoprnmpa abnrm cnucbum c noeeye oT
10 cTonHOCTY;
B enektpoHHuTe opmu TpsibBa Oa Obae peanusvpaHa Banupaumsa Ha
BbBEXOaHMUTE OT notpebutenute gaHHM Ha HMBO "none" (in-line validation).
BanvpauuaTta Tpsibea ga ce M3BbpLIBa B peariHO BPEME Ha CbpBbpa, KaTo npu
ycnewHa Banuvgauus OgaHHUTe OT CbOTBETHOTO none cnegea ga Obaar
3anaseHu OT CbpBbPA;
Cuctemata TpsAbBa [fa rapaHTupa, 4Ye BbBeAeHuTe, BanugupaHuTe U
3anaseHnTe OT CbpBbpa AaHHM OCTaBaT AOCTbMHM 3a NOTpebuTenuTe aopu 3a
npouecKn, KOUTO He ca NPUKNIYUNK, Taka 4Ye Mnpu BOJSIHO, HEBOSIHO WK
aBTOMATU4YHO MpeKkbCBaHe Ha noTpebuTenckata cecus nopagu u3TU4aHe Ha
nepuoga 3a [[OnycTuMa nunca Ha akTUBHOCT NOTpebutensat ga mMoxe Aa
NpoabIKN CbOTBETHUA NPOLIEC Cred NMOBTOPHO BNM3aHe B cuctemaTta, 6e3 aa
3arybn BbBegeHUTe [0 MOMEHTa [daHHM W MpUKayYeHUTe [0 MOMEHTa
€NEKTPOHHN JOKYMEHTH;
TpsbBa ga 6boe peanuanpaHa Bb3MOXHOCT 3a gobaBsHe M pegakTupaHe oT
CTpaHa Ha agMuHucTpaTtopuTe Ha Cuctemarta, 6e3 na ca Heo6xoaNMMU NPOMEHU
B M3XOOHWUSA KOA, Ha KOHTEKCTHA NOMOLLHA MHOopMaums 3a:
o BCSsIKa eneKkTpoHHa bopMa unum CTbrka OT NpoLec, 3a KOATO nma
oTaeneH ekpaH/cdopma;
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o BCsika rpyna noneta 3a BbBexgaHe Ha AaHHu (B cryyauTe, B
KOUTO onpegeneHn noneta oOT dopmata ca rpynupaHu
TEMaTUYHO);

O BCSIKO OTAENHO Norie 3a BbBeXAaHe Ha AaHHW;
Tpsabea goa 6bae paspaboTeHa KOHTEKCTHA MOMOLLUHA MHdOopMaumusa 3a BCUYKU
npoLecKn, eKpaHu W enekTPOHHW OPMM, BKITHOYUTENHO SICHW YKa3aHus 3a
nonbnBaHe N passiCHEHUSI 3@ OCOOEHOCTUTE MNpW MOMbJIBAHE Ha pas3NMYHUTE
rpynu noneTta unu Ha oTaenHu NoneTa,;
KoHTekcTHata nomoliHa WHdopMauus, ykasaHuaTa KbM NoTpebutenute wu
MHOPMATUBHUTE TEKCTOBE 3a BCSKA €MNEKTPOHHA agMUHUCTPATMBHA YyCryra He
TpsibBa Oa cbabpXaT akpoOHMMKU, MMeHa W pedepeHUnn KbM HOPMaTUBHMU
AOKYMEHTWN, KOUTO ca BbBedeHW KaTo oOukHoBeH TekcT (plain-text). Bcuykn
aKpOHUMMK, pedepeHLMN KbM HOPMATUBHM JOKYMEHTU, OPMYNSAPU, N3NCKBAHUS
n ap. TpsibBa ga 6baaT paspaboTeHu KaTo XMMNepBPbL3KM KbM CLOTBETHUTE
aKTyanHu BEpCUM Ha HOPMATUBHM [LOKYMEHTM W/MAM KbM CbOTBETHUS
PEYHUK/CNNCHK C aKPOHUMU U TEPMUHM;
JocTbnbT Ha NOTpPebuTeNsa 4O KOHTEKCTHaTa NoMoLlHa nHdopmaums Tpsbea aa
Obae peanuampaH No yHUUUMPAH U KOHCUCTEHTEH HAYUH 4pe3 NOAXOLALLM
HaBUrauMOHHM ENEMEHTWN, KaTo HanpuMmep 4pe3 MnoaxXOoAsLO Pa3nofoXeHU
MUKPO-OYTOHN C MKOHW, pas3nonoXeHu po/npen/cnen etvkeTa Ha CbOTBETHUS
eNeMeHT, 3a KOMTO Ce OTHacs KOHTEeKCTHaTa NMoMoll, unu 4ype3 obpaboTka Ha
"Mouse Hover/Mouse Over" cbountus;
Mpn npoekTupaHeTo N peanunsaumaTa Ha noTpeduTenckus nHtepdenc Tpsdea
Aa ce oTyeTe, Ye Ton TpsibBa Oa Obae eOHakBO WU3MNon3BaeM M OT MOGUIHWK
ycTpoucTBa (Hanp. TabneTtu), KOUTO He pasnonarat € MuUWKa, HO wumar
YYBCTBUTESHWN Ha JONMWP EKPaHW.
MoTtpebutencknar wuHTepdenc cnegea pga Obae [OOCTbNEH 3a xopa C
yBpEXAaHusi CbrMacHoO M3NCKBaHUATa Ha un. 48, an. 5 ot 30TM1.
TepMUHUTE N U3MCKBAHMSATA NO OTHOLLEHWE Ha eKpaHHMUTEe POPMK U CpaBKUTE,
TpsibBa Aa ce cbrnacysaT ¢ Bb3noxutens.

7.2.8.4 WN3uckBaHus 3a U3NON3BAEMOCT B Crlydyan Ha MpeKkbCcHaTu
BGum3Hec npouecu

Cuctemata TpsibBa [Oa CbxpaHsiBa MNEPMaHEHTHO BCEKM  3anodHarn
npouec/npouenypa Mo nMoAaBaHe Ha 3asBreHne wunu obsBsiBaHe Ha
obcToATeNCcTBa, TEKYLMA My CTaTyC M BCUYKM BbBEAEHM AAHHWM U MpUKaYeHU
AOKYMEHTU [OpM ako noTpebutenat e npekbCcHan BOMHO WAW  HEBOJSIHO
noTpeburenckaTta cu cecus;

Mpn Bxo4 B cuctemata notpebutenaTt TpsibBa ga nony4yaBa nperrnegHa u sicHa
HOTUdOMKaLMS, ye nma 3anoyHaTu, HO
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HeLOBbpLUEHU/HEM3NpaTEHW/HENOANNCAHN 3asiBNeHNd, 1 Aa 6bae nogkaHeH aa
OTBOpW MoAyna 3a npernea Ha UCToOpUsiTa Ha TPaH3aKUMUTE;

= MogaynbT 3a nperneg Ha uUctopusiTa Ha TpaH3akuuMuTe TpsibBa Aa nogabpka
cnegHuTe (PyHKUMOHAMNHOCTH:

o [a Bu3yanusmpa cnuchbk ¢ UCTopuaTa Ha NOAadeHNTE 3asaBMEHUs, KaTo
MUHUMYM CbC CregHUTe KONMOHW — AaTta, BXOAdL, HOMep, Koa Ha Tyna
dopmynap, nogaten (MMe Ha noTpebuTen M MMeHa Ha (PU3MYECKOTO
nvue - nogaten), ctaTyc Ha 3asiBNeHMeTo;

o [a npegnara BMOHWM W NECHU 3a W3NOM3BaHe OT NoTpedbuTenuTte
KOHTPONU/MHCTPYMEHTH:

- 3a dunTpupaHe Ha cnucbka (OT pgata go pgarta, 3a

npegeduHMpaHn nepuoau, kKato "nocnegHuss egmH  Mmeced”,
"nocnepgHara egHa rogmHa™;

- COpTUpaHe Ha chnucbka Mo BCsika OT KoroHuTe, 6e3 ToBa fa
npemMaxsa TeKyLst pUNTHbP;

- cBobogHo TbpCe€HE nNOo Krkw4yoBn AOyMU MO BCUYKM KOJIOHM B
CNMncbkKa N MetTagaHHUTE Ha I'IpI/IKa‘—IeHVITe/CBbp3aHI/ITe OOKYMEHTU
CbC 3asBJIEHNATA, KOETO Oa BoAM OO ANHAMUYHO CbVIJ'ITpVIpaHe Ha
CMnCHbKa.

7.2.8.5 WauckBaHMs 32  NpPOaKTMBHO  WHGOPMUpPaAHe  Ha
notpebutenute

= 3a BCUYKM NyONMYHM MHTEPHET CcTpaHuMum TpsabBa ga Obaoe peanuaupaHa
YHKUMOHANMHOCT 3a nybnukyBaHe Ha BCAKO NepuoaudHo O6HOBSABaHO
CbAbpXaHue (HOBUHM, 06ABNEHUS, OOLLECTBEHN MOPBYKN, OTBOPEHM PabOTHU
no3numm, HoOpMaTUBHU OOKyMeHTKn, oTroBopu no 30OW n gp.) B cTtaHaapTeH
dopmat (RSS 2.x, Atom nnn ekBuBaneHT), KakTo 1 NoaabpXaHeTo Ha nNyénu4Ho
AOCTbIMHM CTAaTUCTMKM 3a NOCEeLaeMoCcTTa Ha CTpaHuLaTa;

= CwuctemaTta TpsibBa Aa noaabpka Bb3MOXHOCT 3a aBTOMATUYHO reHepupaHe Ha
€NeKTPOHHN OlNeTUHN, KOMTO Aa ce pasnpawar MnepuogMyHo Unn  npu
HacTbMNBaHe Ha CbOUTMA NO €ENneKTpOHHa nowa [O pPerncTpupaHuTe B
CuctemaTta noTpebutenn, KOUTO ca 3asiBUNM UM ca Cce cbrnacunu paa
nony4yasaTt TakmBa 6roneTunHu; Notpebutenurte Tpabea ga uMat Bb3MOXHOCT Aa
HacTpomBaT NpegnovnTaHuaTa npes notpedbutenckus cn npodpun B Cuctemara.

7.2.9. CuctemMeH XypHan
M3rpakgaHoTo pelleHMe 3aabibkuTenHo TpsabBa ga  ocurypsiBa
nNpocneguMMocT Ha LencTBusTa Ha BCeKM noTpebuten (0AauT), KakTo U Bepcus Ha
NPeanLLHOTO CbCTOSAHWE Ha AaHHUTE, KOUTO TON € MPOMEHWN B pe3ynTaT Ha CBouTe
AENCTBUSA (CUCTEMEH XypHarn).
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ATpubytnte, koMTO TpsibBa Aa ce 3anasBaTt Npu BCeKU 3anuc, TpsibBa

AJa BKJ1Ho4BaT Kato MUHUMYM ClegHUTe OaHHW:

jarta/yac Ha OencTBUeTo;
MOAyn Ha cucTemMara, B KOMTO Ce U3BbpLUBa AENCTBUETO;
JENCTBUE;
00€eKT, Hag KOMTO e U3BbpPLLUEHO AENCTBUETO;
AONbNHUTENHA MHOPMaUNS;
IP agpec n 6pay3bp Ha noTpebuTtens.
PasmepbT Ha XypHana Ha notpebutenckute OencTBUSA HapacTea Mo

BpeMe Ha paboTa Ha BCsika CUCTEMA, KOETO Hanara rno-pasfiMyHoTo My TpeTupaHe oT
rmegHa Toyka Ha opraHusaums Ha 6asarta AaHHu:

no BpemMe Ha paboTta Ha CucrtemaTa NOTPeOMTENCKUAT XypHan TpsibBa ga ce
3anMceBa B creuuManuavpaH KOMMOHEHT, KOWMTO noaabpa MHoro ©Obp30o
pobaBsiHe Ha 3anucu; TO3M NOAXOo4 Ce Hanara, 3a Aga He ce 3abaBs M3MNULLIHO
paboTaTta Ha Cucrtemara,;

cneuvanHa ¢oHoBa 3agjava TpsibBa ga akymynuvpa 3anMcaHuTe daHHW U ga rm
opraHusunpa B oTAeniHa cneumanHo npeapuaeHa 3a uenta 6asa gaHHu, otaenHa
oT paboTHaTa 6a3a gaHHn Ha Cuctemara;

AaHHUTE B cneuuwanuavpaHaTa ©0asa gaHHuM TpssbBa ga ce apxuBupat W
N34nCTBaT, KaTo B cneunanuavpaHata 6asa gaHHu TpsibBa ga 6bae AocTbnHa
MHdopMauusa 3a He noBeye OT 2 Meceua Hasag, npu HeobxogumocT OT
MHdopMauusa 3a npegulleH nepuoa agMmMHUcTpatopbT Ha Cuctemarta TpsibBa
NMbpPBO A Bb3CTAHOBU apXNBHUTE OaHHMU;

TpsabBa fa 6bae nNpedocTaBeH OOCTLN 40 CUCTEMHUS XKypHan Ha opraHuTe Ha
pena 4pes3 noTpebuTencku unu nporpameH uHTepdenic; 3a goctbna TpsibBa aa
Ce MU3MCKBa eNeKTpoHHa naeHTudurkaums.

7.2.10. Owv3anH Ha 6a3u gaHHX U B3aMMoaeucTBue c TAX
Mpn nanonssaHe Ha 6Gasa gaHHW (penaunoHHa unun HepenauwoHHa(NoSQL)

cnegBa ga 6baart cneaBaHuM gobpuTe NpakTUKM 3a AM3alH M B3aMMmoedncTBue C
0as3aTa gaHHu, B T.M4.:

AN3anHbT Ha cxemaTa Ha 6asaTa gaHHM (ako uMa TakaBa) TpsibBa ga 6bae C
MakCMMarniHO HMBO Ha HOpManu3auusi, OCBEH ako ToBa He 6w HaBpeauno
CEPUO3HO Ha NPOU3BOANTENHOCTTA;

0asata gaHHW TpsbBa ga MOXe Aa onepupa B KIMbCTbpP; B ONpeaeneHun cnyyau
cnefBa ga 6bae usnonssaH T.Hap. sharding;

MMeHaTta Ha Tabnuumte W KonoHuTe TpsibBa pa cnegBat yHuduMuMpaHa
KOHBEHLUS;

TpsibBa ga 6baaT cb3gadeHn MHAOEKCKU MO OonpedeneHn KonoHW, Taka 4Ye ga ce
ONTUMMU3NPAT HaW-4eCTO N3MNON3BaAHUTE 3asIBKU; Cb3daBaHETO Ha MHAEKC TpsibBa
Aa € MOTUBMPaHO N NOLKPENEHO CbC 3aMepBaHUS;
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=  BpPb3KUTE Mexay Tabnuum Tpsabea aa ca geduHupann ypes foreign key;

" nepuoanyHo TpsbBa Aa Obae NpaBeH aHanu3 Ha 3asdABKUTE, BKMOYUTENHO Ypes3
EXPLAIN (npu SQL 6asun pgaHHuM), u pa 6baaTt npegnpuet Mepku 3a
onTUMmM3npaHe Ha 6aBHUTE TaKMBa;

= 3abIPKUTENHO TpsabBa Aa ce M3non3saTt TpaH3aKuun, KaTo HUBOTO Ha M3onauums
TpsbBa fa 6bAe MOTMBMPAHO B NpefageHaTa JOKyMeHTauus;

* npu onepauum Bbpxy MHoro 3anucu (batch) cnegBa pa ce wusbaresat
ABbMAronpoAabInKaBaLlm TpaH3aKuuu;

= 3aaABKuUTe TpsibBa fa 6baaT orpaHuYeHn B 6post 3anucm, KOUTO BpbLLAT;

* npu wu3nonssaHe Ha ORM wnu Ha pgpyr cnon Ha abcTpakuua Mexay
npunoxeHneto wn 6Gasata paHHW, TpaAbBa Oa ce MuHUMM3MPpA OBpoAT Ha
n3nNUwWHUTE 3aaBku (T.Hap. n+1 selects npobnem);

" npu n3nona3BaHe Ha HepenauuoHHa 6a3a AaHHW TpsibBa Aa ce M3nonaear Mno-
OBbP3nN N KOMMNAKTHU NPOTOKOMM 3@ KOMYHUKALMS, ako TakMBa ca AOCTbIMHMU.

8. U3UCKBAHUA KbM U3MBIIHEHUETO HA OEMHOCTUTE NO NMPOEKTA

8.1. [OewnHocT 1 ,HagrpaxaaHe Ha peructpu

8.1.1. OnucaHne Ha AenHoCTTa
HaarpaxgaHe Ha cblUecTBYBalUTe pernctpn Ha AreHuusata

8.1.2. U3auckBaHUA KbM U3NbIHEeHNe Ha AeNHOCTTa

B uHdopmaunoHHuTe cuctemmn, pernctpy n 6asm gaHHM Ha AreHumdata ca
HanW4YHW 3HaunTeneH Opon Aybnupawn ce [daHHW, KaTto He ca OCUrypeHmu
HeobxogmMmMnTe Npoueaypu 3a rapaHTUpaHe Ha KadeCcTBOTO M TOYHOCT Ha OaHHUTE.
N3nbnHuTenaT cnegBa Aa M3BbPLWUM MUrpaumMs Ha AaHHW OT HanUYyHUTE KbM
MOMEHTa COTYEPHU NPOAYKTM KbM LEHTpanuanpaHuss MacuB OT AaHHW, KaTo
N3BBPLLM KOHTPOJT Ha KA4eCTBOTO, M3YMCTBAHE Ha FPELLKM N Banvaauus Ha JaHHUTE.
Llenta e u3rpaxgaHe Ha BbTPELUHO-agMUHUCTPATMBHU YCNyrM U peanuanpaHe Ha
cUcTeMHa apxuTekTypa GasuvpaHa Ha yeb-ycnyrm (Web Services), nossonsisawa
M3NON3BaHETO M NPeAoCTaBSHETO Ha AaHHW B peanHo Bpeme OT W Ha Opyru
aAMUHUCTpPaUUM W NpemaxBaHe Ha HeobxoaMmocTTa OT npeaocTaBsHE Ha
AOKYMEHTWN N yOOCTOBEPEHUS OT CTpaHa Ha rpaxaaHute n busHeca.

M3nbnHeHneTo Ha [enHocT 1 TpsibBa Aa e cbobpas3eHo CbC 3anoXeHUTe no-
rope etanuM 3a M3NbIHEHWE Ha obwlecTBeHaTa MOpbYKa, KaTo MbpBOHAYANHO
N3nbnHutenat Tpsabea [a uM3BbpWM OeTalfnieH aHanuM3 Ha BCUYKM  Hann4yHu
NHPOPMALMOHHN cucTeMn/copTyepHN NPOAYKTU, CBbP3aHN C MOCOYEHUTE PETUCTPW.

B npoueca Ha mn3anbnHeHne TpsibBa ga ObaaT peanuanpaHy BCUYKM OCHOBHU
eTann, CBbp3aHM CbC coptyepHaTa paspabotkata - paspaboTBaHe Ha
cneumdpukauma Ha codTyepHUTE W3INCKBAHWS, NPOEKTUpaHe WU usrpaxgaHe,
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TecTBaHe, NpMemMaHe Ha (PyHKUMOHANHOCTUTE, 3apexdaHe Ha AaHHW U KOHTPOS Ha
KayecTBOTO.

HagrpaxpgaHeto Ha Peructpute TpssbBa ga 6bae OCbLECTBEHO 4pe3
N3NbIHEHWE Ha cnegHnTe 3adaudun:

. Bpb3ka ¢ mogyna 3a enekTpoHHa aBTEeHTUKauMs U Bb3MOXHOCT 3a
CBbp3BaHe C HauuoHanHaTa cUcTeMa 3a eNnekTPOHHa MaeHTUudukaumsa, Korato uma
narpageHa Takaea,

. PeanunsnpaHe Ha nHTepdenc 3a aBTOMaTU4YHO crnykebHa nposepka Ha
AaHHKU ¢ perncTpute Ha MBP 3a ngeHtndukaumoHHn gaHHu Ha lMNIMNC, TexHuyeckuTe
MYy XapakTepPUCTUKW, AaTa Ha NbpBOHaYanHaTa perucrpauusi, CObCTBeHMKa W Opyrn
NPUNOXNMU OAHHW;

. PeanunsnpaHe Ha vHTepdenc 3a aBTOMaTUYHO CryXebHO unanpawaHe
Ha OaHHW KbM BbBHLUHM CUCTEMWU CbINACHO MW3UCKBaHMSTA Ha chneuuanusnpaHu
3aKOHW M NOCOYEHUTE NO-rope N3NCKBaAHUS,

. PeanusnpaHe Ha nHTepdenc 3a n3BnuMyYaHe Ha AaHHWU OT PerucTpurte
Ha MBP 3a ceBugeTtenctBo 3a ynpasneHne Ha MIIC, npuTexaBaHu kateropum 3a
npaBocnocobHocT, BanuaHocT Ha CYMIIC, npunoXeHn agMUHUCTPATUBHU MEPKM
,JnwasaHe oT npaeo 3a ynpasneHne Ha MIC* u gpyrn cbrnacHo HopmaTuBHaTa
ypenoa;

. PeanunsnpaHe Ha nHTepdenc 3a aBToMaTUYHO CnyXebHo U3BnMyaHe Ha
AaHHM 3a U3BBLPLUEHUTE MbPBOHAYanHU TexHudeckn npernegn ot MBP Ha HoBO-
perncTpmvpaHu NbTHU NPEeBO3HU CpeacTea.

Cnopep, yctaHoBeHUTE NOTPEOHOCTM N MAEHTUPUUNPAHUTE Bb3MOXHOCTU 3a
YCbBbpLUEHCTBAHe Ha npouecute TpsibBa Aa 6bae M3BbPLUEH PEUVHXEHEPUHr Ha
paboTHMTE npouecu npu cnassaHe Ha MeTtogonorvsita 3a yCbBbLPLUEHCTBAHE Ha
paboTHMTE Npouecn 3a NpeaoCTaBsAHe Ha agMUHUCTPATMBHU yCriyrM n HapbyHuka 3a
HEeMHOTO npunaraHe, yTebpaeHu ¢ PeweHne Ne 578 Ha MuHuctepckus cbeT oT 30
centemBpn 2013 r., Taka 4e pernctpute [Ja nNpPeaocTaBAT afeKBaTHU
agAMUHUCTPATUBHKU YyCnyrK, cnopeg cneuudukata Ha Bcska ycnyra u cbobpasHo
HYXXOUTE Ha NoTeHuuanHute notpebutenu u KaHanu 3a JOCTbn (Ha MSACTO, B Apyr
obnacTteH oTgen Ha areHuuaTa uny no nowara).

OcBeH 3agaunTte NoCoYEeHN No-rope, KOMTO ca OCHOBOMOSArally 3a nocTuraHe
Ha KOMMJIEKCHO aAMWHUCTPATUBHO OOCNy)XBaHe Ha rpaxpgaHute u OusHeca no
OTHOLIEHMe Ha ycnyrmte, nNpeaocTaBsHM 4Ype3 perncTtpuTe Ha areHuusTa,
N3NbnHEeHneTo Ha [lerHoCT 1 BKIOYBA M CriedHUTE eNIEMEHTU, KOUTO € Heobxoanmo
Aa 6baaT YCbBBLPLIEHCTBAHM U HaarpageHun C Len LeHTpanuM3MpaHe Ha OaHHUTE U
onTuMmn3npaHe Ha paboTtarta:

. Peructpu B IA,AA®

* Pernctsp ,M3nntn 3a npnaobmeaHe Ha NpaBoCnoCOBHOCT 3a ynpaBneHue Ha
MIMC (MY na MMC)*“
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* Pernctbp Ha nuuarta, npoBexgalum TEOPETUYHO U NPaKTUYEeCKo obyyYeHne Ha
kaHgunpgaTtute 3a NNy na MrcC

* Pernctbp Ha npeBo3HUTE CpeacTBa, C KOUTO Ce U3BbpLIBa 00yyeHue

» Pernctbp Ha nuuata, kKoMto moraT Aa 6baaT onpedensiHu 3a npegcegarenm
Ha U3NUTHU KOMUCUK 3a NpoBexaaHe Ha u3nutu 3a MMy Ha MINC

 Peructbp ,llepuognyHn npernegn 3a npoBepka Ha TexHMYeckaTa
nanpasHocT Ha [NMNc*

* Pernctbp Ha u3gageHuTe paspelleHns 3a U3BbpLUBaHe Ha MepuoauyHM
npernean 3a NnpoBepka Ha TexH. uanpasHoCT Ha [MINC

* Peructbp Ha lNpegceparennte Ha KOMUCUW U TEXHUYECKUTE CneLmnanucTu,
M3BBbPLUBALLM TEXH. Nperneau

» basa gaHHKM 3a n3gageHnTe yoocToBEPEHNS 3a MHAMBUAYaANHO ogobpsiBaHe
Ha IMMNC

* basa gaHHKW Ha KypcuUCTUTE Ha KOMTO e NpoBeaeHO oby4vyeHne 3a MNpeBO3 Ha
onacHu Toeapwu no woce — AP

» basa gaHHV Ha U3gageHnTe KapTu 3a guruTanHu Taxorpadgm

» basa paHHW 3a U3gageHnTe KapTK 3a KBanudukauna Ha Bogada

* Pernctbp Ha Bogauunte Ha nek TakcMmMeTpoB aBTOMOOUI.

M3nbnHeHneTo Ha NocoYeHuTe Mo-rope AevHOCTW TpsbBa ga goBede Ao
obeavHsiBaHe Ha BCUMYKM JaHHKU (OT onucaHuTe permctpu n 6asm gaHHu), CBbp3aHu C
N3BBLPLUEHNTE OT CNYXUTENW Ha areHumata LOEeWHOCTM C uen onTUMuanpaHe Ha
npoueca no NpedocTaBsHE Ha YCMyrk, KakTo U OCUrypsiBaHe Ha Bb3MOXHOCT 3a
€neKTpoHeH 0OMeH Ha Te3n gaHHu B U n3BbH VA ,AA

B HacToswata TexHuyecka cneundukaumsi ca  NOCOYEHN  TeKyLlo
noeHTUMUUNPaHNTE PerncTpu, NPAKO CBbP3aHU C/Mnn nonasawim MHdopmaumsa ot
APYTY CUCTEMMU, KaKTO M NMaHUpaHUTe 3a marpaxkgaHe cbrnacHo lMbTHaTa kapTa 3a
nanbnHeHme Ha CrpaTterMaTa 3a pasBUTUE Ha ENEeKTPOHHOTO YnpasBneHue B
Penybnuka bvnrapusa 3a nepuoga 2016 — 2020 r. B cnyyan, 4e O6baaTt
noeHTUUUMpaHn OOMBIHUTENHN PErncTpu W/WMNM JaHHW NO  OTHOLWIEHWEe Ha
roauwHUTEe TexHW4eckn npernegn, TO WM3nbnHutenat Tpsabesa pga  ocurypu
Bb3MOXXHOCT 3a BbBeXJaHe/BKIoUBaHe Ha Te3N JaHHU B HaarpaxaaHusa Perncrop.

Mpn HagrpaxpaHeTo Ha Peructpute TpsibBa ga 6baaT B3eTM Heobxogmmunte
MEpPKM 3a OCUrypsBaHe Ha afeKBaTHO HMBO Ha WH(OPMAaLUOHHA CUTYPHOCT,
BKIMIOYUTENHO M Cpelly HenpaBOMEpEeH OOCTbM, KaKTO U MEpPKM cpelly Bb3MOXHa
3aryba Ha gaHHuM 1 npekbcBaHe Ha paboTHUA npouec B AreHuumsiTa.

N3nbnHutenat Tpsabea Aa n3BbpLUM aHanu3 Ha Nof3akoHoBaTa HopMaTuMBHaTa
ypeaba n npy HEO6XOANMOCT LLe M3roTBM KOHKPETHU NPEeANnoXeHUsa 3a N3MEHEHUS
AOMbIIHEHUSA 3a peanuanpaHe Ha nnaHMpaHuTe MEpPKU 3a CUTYPHOCT.
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8.1.3. OyakBaHu pe3ynTtaTu

Cnep okoH4YaTenHOTO NpuemMaHe Ha paboTtaTa Ha M3nbnHuTens, B paMKuTe Ha
npoekTa, HagrpageHuTe pernctpu Tpabea Aa 6baaTt BHeOpPEHU B eKcrnoaTaums.

e ToBa BkNto4Ba crnegHuTe 12 perucrbpa:

* Pernctbp ,M3nuTtn 3a npngobmeaHe Ha NpaBoOCNOCOBHOCT 3a yrnpaBrieHue
Ha MIC (MY nHa MIMC)*

» Pernctbp Ha nuuaTta, npoBexaalim TeOPEeTUYHO U NPaKTUYECKO 0ByYeHne
Ha kaHampaTtuTe 3a MINY na MINC

* Pernctbp Ha npeBo3HUTE CpeacTBa, C KOUTO Ce n3BbpLuBa 0byyeHune

* Permctbp Ha nuuata, kKouto Morat ga ©Obgar onpegendHn 3a
npeacegaTtenn Ha N3NUTHU KOMUCUKM 3a NpoBexaaHe Ha u3nutu 3a MY Ha MIMNC

* Peructvp ,llepnognyHn npernean 3a nNpoBepka Ha TexHuyeckaTta
nanpasHocT Ha [NMNc*

* Pernctbp Ha nsgageHnTe paspelleHns 3a M3BbpluBaHe Ha NepuoguyHu
npernean 3a npoBepka Ha TexH. uanpasHocT Ha [MIMC

* Peructbp Ha [lpeaocepgatennte Ha KOMUCUM U TEXHUYECKUTE
cneunanucTu, N3BbPLLBALLN TEXH. Nperneamn

« basa pgaHHM 3a wu3gageHuTe yOOCTOBEPEHUS 3a  WMHOMBUAOYANHO
opobpsasaHe Ha [MIM1C

» ba3a gaHHM Ha KypCUCTUTE Ha KOUTO € NpoBeAeHO obyyeHne 3a npeBo3
Ha onacHu ToBapwu no woce — AP

» basa gaHHM Ha u3gageHnTe KapTu 3a QUrnTanHu Taxorpadgm

» basa paHHM 3a n3gageHuTe KapTu 3a KBanudukauus Ha Bogaya

* Pernctbp Ha BogaunTe Ha Nek TakCMMeTpoB aBTOMOOUN

e O6yyeHu 3a paboTa C perucTpuTte CBbp3aHu C NperneauTe 3a NpoBepka Ha

TeXH. wm3npaBHocT Ha MIIC - 5 agmuHuctpatopu, m 3a pabota c
pernctpute cebp3aHu ¢ nsnutute 3a MNMY Ha MINC — 10 agmuHucTpaTopm

8.2. [OewnHocTt 2 ,,BbBexaaHe Ha KOMMMIEKCHO aAMUHUCTPATUBHO GCnyXXBaHe U
npeaocTtaBAHe Ha agMUHUCTPATUBHMU YCIYTU MO eJIeKTPOHEH NbT"

8.2.1. OnucaHne Ha genHocCTTa
BbBexxgaHe Ha KOMMNEKCHO aAMWHUCTPATUBHO OcnyxBaHe W nNpeaocTaBsiHe
Ha aOMWUHUCTPATUBHW YCINYTX MO ENEKTPOHEH NbT

8.2.2. N3nckBaHUA KbM U3N'bJIHEHUE Ha OEeNHOCTTa

PeanunsauusaTta Ha agMUHUCTPATUBHUTE YCNYIN NO €NEKTPOHEH NbT TpsibBa Aa
BKMOYBA npuriaraHe Ha nMpUHUMNNTE Ha  KOMMJIEKCHOTO  aAMWHUCTPATUBHO
obcnyxBaHe, onpegeneHn B basucHua mopen Ha KOMMMEKCHO agMWHUCTPaTUBHO
obcnyxBaHe, npuer oT MwuHucTtepckna cbeet npe3 2013 r., n pgopassutn B
AOMUHUCTpaTMBHO-NpoLecyanHua kogekc M Hapepbata 3a agMMHUCTPaATUBHOTO
obcnyxBaHe.

MpUHUUNUTE Ha KOMMNNEKCHOTO aAMUHUCTPATUBHO 0OCnyXBaHe ca:
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. CnyxebHo cbbupaHe Ha gokasaTernictBa OT agMUHUCTPATUBHUS OpraH

CnyxebHoTo cbbupaHe Ha gaHHM TpsibBa ga 6bae peanusnpaHo Ha 6asa Ha
HaNU4yHU TEXHOMNOMMYHM Bb3MOXHOCTM 3a aBTOMaTU3npaH obMeH Ha CTpyKTypupaHa
nHdopmauus. 3a nHpopmaumaTa n gaHHuTe, 3a kouto A LAA" ce aBaBa NbpBUYHUS
aAMUHUCTPATOpP Ha AaHHK, TpsbBa aa 6bae peanusnpaHa Bb3MOXHOCT 3a CryXKeBHO
aBTOMaTU3NPAHO M3npallaHe Ha AaHHUTE Ha BCUYKM agMUHUCTPATMBHU OpraHu n Ha
opraHusauuuTe, npegocTaBsAwmM obLEeCTBEHM YCNyrn, KOUTO Bb3 OCHOBA Ha 3aKOH
CbLUo obpaboTBaT TE3n JaHHU U ca 3asBUNN XXenaHue aa rv noryyasar.

. MpepocTaBsiHe Ha aAMWHUCTPATUBHU YCNYTX NO pPasfUYHU KaHanu

TpsabBea pa ©Obaoe ocurypeHa Bb3MOXHOCT 3a nNpefoCTaBsHE  Ha
aAMWHUCTPATUBHM YCIYrM MO PpasfuyHW, afekBaTHM Ha creuudukata Ha Bcsika
ycnyra n U3NCKBaHuUsiTa Ha Hy>XauMTe Ha NOTEHUManHUTE KNMEeHTW, KaHanu 3a 4OCTbI.
Owe noBe4ye, ako 3a efHa agMUMHUCTpPaTUBHA Yycryra ce YCTaHOBAT pPasfnUyHu
uenesn rpynu OT KIMEHTWU, KOUTO MMaT pPasfnyHU XapakTEPUCTUKM U pasnndHK
HyXOM, TO 3a BCska OT Te3n UeneBu rpynu crneaBa Ada ce npeaBuasaT Haw-
nogxoasawmTe KaHanu 3a npegocraesHe. EnektpoHHuTte ycnyrm Ha WA LAA* Tpsbea
Aa 6boaT npefocTaBsHWM M Ype3 eAuMHHMSA nopTan 3a [OCTbN OO eNEKTPOHHM
aAMWHUCTPATUBHM YCIYIW.

. ABTOMaTu3MpaHe Ha npouecuTe no NpeaocTaBsHe Ha yCcnyru

Tpsabsa aa 6bae peanuanpaH aBTomaTuampaH obMeH MHpopmauusa B pamkmnte
Ha AreHuusaTa U cb3gageHa Bb3MOXHOCT 3a aBToMaTuanpaH obmeH Ha nHdopmaums
C OpYrn 3avHTEPEeCcOBaHM CTPaHW MU peanuanpaHyn aBTOMaTUYHU CUHXPOHHWU YCIyru,
NPy KOUTO 3aABUTENSAT NoslyyaBa pesynTaTa B MOMEHTa Ha 3asiBsiBaHe.

TpsabBa ga 6bae M3BbPLUEH aHANU3 N penHXeHepuHr Ha paboTHUTE npouecu
npy cna3eaHe Ha MeTogonorus 3a yCbBbpLUEHCTBaHE Ha paboTHWTE npouecu 3a
npeaocTaBaHe Ha agMUHUCTPATUBHU yCryrn U HapbyHWKa 3a HEMHOTO npwunaraHe,
yTBbpaeHn ¢ PeweHne Ne 578 Ha MuHnctepckus coeT oT 30 centemBpu 2013 T.

Tpabea ga O6boaT wmaeHTUUMUMPAHM  BCUYKM  Bb3MOXHOCTM  3a
YCbBbPLUEHCTBAHE Ha NPOLECUTE — CbKpallaBaHe Ha HEHYXXHU CTbIKKU, obnek4yaBaHe
Ha OOKymeHTOOb6OpoOTa, npepasnpegenieHMe Ha oTroBopHoctute UM ap. OcobeHo
BHMMaHue TpsbBa aa 6bae o6bpHATO Ha NOAABPXKAHETO HA BLTPELLUHUTE NpaBuna u
npoueaypu B akTyariHO CbCTOSIHUE U OCUTypsiBaHE Ha MbJIHO CbOTBETCTBME MEXAY
NMCMEHUTE LOKYMEHTU U peanHuTe NpakTUKX 3a U3NbiHEHME Ha npouecuTe.

M3nbnHeHneTo Ha 4eNHOCTTa NO OTHOLLEHME Ha eNEKTPOHHUTE ycnyrn Tpsabea
na 6bae peanusnpaHo B criegHaTa nocrnegoBaTesiHoCT:

1. AHanm3 ”n peunHXeHepuHr Ha paboTHUTE npouecu npwu cnasBaHe Ha
MeTogonorna 3a yCbBbPLIEHCTBAHE Ha paboTHMUTE MNpouecu 3a npeaoctaBsHe Ha
aAMWUHUCTPATUBHM YyCcnyrM M HapbyHMKa 3@ HEWHOTO npunaraHe, YTBbPOEHU C
PeweHune Ne 578 Ha MuHucTepckus cbBeT oT 30 centempu 2013 .
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C wusnonseaHeTto Ha MeTogonoruaTa 3a YCbBbpLIEHCTBAHE Ha paboTHUTE
npouecu 3a npefocTaBsHe Ha agMWHUCTPATUBHU ycryrm U HapbyHMKa 3a HEMHOTO
npunaraHe ce rapaHTMpa npunaraHeTo Ha efuHeH, yHuduumpaH noaxon Ha
NPOLIECHO-OPUEHTMPAHOTO YyMNpaBfieHne 4Ype3 OonucaHue U aHanua Ha paboTHuUTe
npouecun No NpeaocTaBsaHETO HA aaMUHUCTPATUBHN YCIYT.

Upes nona3saHe Ha meTtogonornatra Tpsbesa ga G6baaT cnaseHn B formyecka
nocnefoBaTeNHOCT eTanu, CTbMNKW, NPeanocTaBkM, METOAN U TEXHUKW, pes3ynTaTy,
NPUNOXUMK NPU M3BbPLUBaAHE Ha NogobpeHne Ha npouecuTe No npegocTaBsHe Ha
aAMUHUCTpaTUBHU ycnyrn. Tpabea ga 6baaT M3nonsBaHu OnMcaHUTe B Hapb4vHMKa
NPaKTUYECKN MPUMNOXMMN WHCTPYMEHTM KbM MeTtogonorusata nog dopmata Ha
BBbNPOCH, LIABMOHN U yKa3aHUA 3a BHeApsBaHE Ha NPUHUMNUTE.

Na3nbnHutenat TpabBa pga waeHTUMuMpa BCUYKM  Bb3MOXHOCTU  3a
YCbBbPLUEHCTBAHE Ha MPOLECU — CbKpallaBaHe Ha HEHYXXHW CTbMKW, obrekvyaBaHe
Ha AokymeHToobopoTa, npepasnpegerieHne Ha oTtroBopHocTuTe M ap. OcobeHo
BHMMaHue TpsabBa aa 6bae o6bpHaATO HA NOAABPXKAHETO HA BbLTPELLUHMTE NpaBunia u
npouenypu B akTyarniHO CbCTOSIHME U OCUTypsiBaHe Ha MbJIHO CbOTBETCTBME MEXAY
NMCMEHUTE OOKYMEHTU U pearnHuTe NpakTUKX 3a U3NbiHEHWUE Ha npouecuTe.

2. lMpepnoxeHns 3a NPoOMeHW Ha BbBTPELIHW MpaBuna U npoueaypu BbB
Bpb3ka C M3BbLPLUEHUS aHanM3 U Ha HopMmaTuMBHaTta ypenba npu HeobxoaumocT
N3nbnHutenat TpsabBa Aa npeanoxu MNpoMeHW BbB BbTPELIHWTE npaBuna u
npouenypu 3a M3BbpLUBaAHE Ha agMUHUCTPATUBHOTO OOCNYyXXBaHe Ha rpaxkgaHute u
OGusHeca no oTHoweHne obpaboTkaTa Ha €NEeKTPOHHWU [OKYMEHTU U eNeKTPOHHU
aAMUHUCTPATUBHM  ycnyrn. M3nbnHuTensat TpsibBa ga npeanoxu HOPMaTUBHM
NPOMEHN NpWN yCTaHOBsIBAHE HA HEOOXOOMMOCT OT U3MEHEHMWE, C Ornea pesynrature
OT NPeaxoAHust aHanu3 1 yctaHoBeHaTa HeobXo4MMOCT OT NMPOMSHA 3a BbBeXAaHe
Ha KOMMSIEKCHOTO aAMWHUCTPATUBHO obCnyXBaHe U NpefoCTaBsAHETO Ha yCcryrn no
€NEeKTPOHEH MbT.

3. PaspaborBaHe Ha Mogyn 3a npefoCTaBAHE Ha  ENEKTPOHHMU
aAMWHUCTPATUBHW YCIyTrn

[eTannHute M3MCKBaHMA W eTanu Ha peanuanpaHe Ha paspaboTkata ca
npeacTaBeHn no-rope B T. 6. M3anbnHuTensaT TpsabBa ga peanuampa BCUYKU OCHOBHU
eTanun, BKMYUTENHO paspaboTBaHe Ha cneundumkauma Ha codTyepHUTe
M3NCKBaHUS,  NPOEKTMpaHe U1 u3rpaxpaHe, TecTBaHe, MpuMeMaHe  Ha
PYHKUMOHANHOCTUTE, 3apexaaHe Ha [AaHHM U KOHTpon Ha kadectBoto. Cnen
OKOHYaTenHOTO MpuemMaHe Ha cucTemaTa, cbwaTa Tpsbsa ga 6bae BHedpeHa B
ekcnnoataumsa. dopmanuanpaHute [aHHM W POpPManu3npaHoTO OnuMcaHue Ha
€NeKTPOHHNTE aAMUHUCTPATMBHW ycryrn TpsbBa ga ce BnvwaT B perucrbpa Ha
NHOpMaLNOHHNTE 0BEKTH.
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8.2.3. OyakBaHu pe3ynTtaTu

e Peanuaupanu 7 HoBn EAY
- npepocTtaBsHe Ha uHopmauus Ha MBP 3a pesyntatute OT M3BbpLUEHUTE
na3nutu 3a Ny na Mrc
- 3anuceaHe 3a n3nut 3a MMy Ha MIMNC
- nopgasaHe Ha 3asBneHue 3a m3nuT 3a AP ot Bogay Ha MIC 3a npeBo3 Ha
onacHu ToBapm
- nopgaBaHe Ha 3adBfeHWe 3a U3NUT 3a npugobueBaHe Ha kBanudukaumsa 3a
KOHCYNTaHT no 6e30MacHOCT 3a NpeBO3 Ha ONacHW ToBapu
- nojaBaHe Ha 3asiBfieHWe 3a npeusgaBaHe, NoAMsHa WM U3gaBaHe Ha
AybnukaTt Ha KapTa 3a gurutanHu Taxorpadgm
- nojaBaHe Ha 3asiBfieHne 3a usgaBaHe, npemsgaBaHe, NogMaHa UnNu nsgaBaHe
Ha oybnukaT Ha kapTa 3a kBanudurkaumsa Ha Bogada
- nogaBaHe Ha 3asiBfieHMe 3a M3nuUT 3a NpuaobuBaHe Ha yOoOCTOBEPEHME 3a
BOJa4 Ha ek TakCMMEeTPOB aBTOMOOU

e O6yyeHu 3a paboTa c HoBuTe EAY — 35 genosoantenu

8.3. [OewnHocTt 3 ,,PazBuTne Ha opraHM3aLMOHHUA KanauyuTeT U U3rpaxaaHe Ha
HOB MoAes1 Ha KOHTPOJS1, OCHOBaH Ha pucka“

8.3.1. OnucaHue Ha genHocTTa

PasButne Ha opraHu3auMoOHHMS KanauuvTeT U uarpaxgaHe Ha HOB Moen Ha
KOHTPOJI, OCHOBaAH Ha pucka, U BHeAesiBaHe Ha creumanuampaHo obopyasaHe 3a 80
aBTOMOOMNA Ha KOHTPONHUTE ekMnu Ha AreHuusaTa

8.3.2. 3anckBaHusA KbM U3NbJIHEHWE Ha AeUHOCTTa

Mo oTHoweHMe Ha cneuvanu3aMpaHoTo obopyaBaHe 3a aBToMoObUNMTE 3a
KOHTpon M codTyepa 3a pabota c¢ Hero M3nbnHutensat Tpsbea ga peanusvpa
cnegHUTE OCHOBHU eTanu:

1) M3rotBsHe Ha npaBeH aHanuM3 Ha crnaboctute npu wmsgaBaHe Ha
aKToBeTe 3a YCTaHOBSIBAHE HAa aAMMUMHUCTPATUBHU HapyLeHUs u
npeanoXeHus 3a TAXHOTO OTCTPaHsIBaHe;

2) B  3aBucumoct  OT  uaeHTUdUUMpaHUTE  Bb3MOXHOCTM  3a
YCbBbpPLUEHCTBAHE Ha MpouecuTe Mo BpemMe Ha aHanusa TpsibBa ga
6bOe M3BbPLUEH pPEeUHXEHEePUHr Ha paboTHUTe npouecu Mo
OTHOLULEHMEe Ha KOHTporna npu cnasBaHe Ha Metopornorusata 3a
YCbBbpLUEHCTBAHE Ha paboTHMTE npouecu 3a npenocTaBsHE Ha
afMUHUCTPATUBHU Yycryrm u HapbyHuKa 3a HEeWHOTO npwuraraHe,
yTBbpaeHn c¢ PeweHne Ne 578 Ha MwuHuctepckms cbBeT oT 30
centemspu 2013 r.
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3) NarpaxgaHe Ha WH@pacTpykTypa 3a noanomMaraHe Ha KOHTposSiHaTta
AENHOCT — paspaboTBaHe Ha cneuuanuanpaH codTyepeH NpoayKT u
AOCTaBka Ha cneuwanuanpaHo obopyaBaHe 3a peanusnpaHe Ha
KOHTpOJSIHaTa AENHOCT Ha MbTA U B NPeanpuUsaTUATa;

4) O6opyaBaHe Ha 80 aBToMOOMMNa Ha KOHTPOMHM eKknnu Ha AreHumara,
KakTo crnepaBa:

a. 63 cneumannanpaHm MHCNEKTOPCKN MOBUMHM YCTPOWNCTBA;

b. 17 cneumanuaMpaHn paboTHM CTaHUMM U MOHUTOPU 3a MOOUIHK
nabopatopwuu;

C. 80 MOBUHM TEPMO NPUHTEPU;

d. 80 komnnekTa cneunannanpaHo KOMyHUKaUMOHHO obopyaBaHe;

5) MpeanoxeHne 3a U3MeHEHME Ha NpoLeaypu, BbTPELLHM NpaBuna 1 ap.

n oby4yeHne Ha CryxuTenu.

Mpn paspaboTBaHeTO Ha cneunanuanpaHus coTyepeH NpoaykT TpsabBa ga
ObOoat B3eTM HeobXxoAMMUTE MEPKM 3a OocurypssBaHe Ha afekBaTHO HMBO Ha
MHPOPMAaLMOHHA CUTYPHOCT, BKIIOYUTENHO U CPELLY HEMPaBOMEPEH AOCTbM, KAKTO U
MEpPKM cpeLly Bb3MOXHa 3aryba Ha JaHHM 1 NpeKkbCcBaHe Ha paboTHMS npoLec.

B npoueca Ha m3nbnHeHne Tpsbea ga 6baat peanuanpaHu BCUYKM OCHOBHU
etanu, CBbp3aHM CbC coptyepHaTta paspabotkata - paspaborBaHe Ha
cneunukauna Ha codpTyepHUTe U3UCKBAHWUA, MNpPOEKTUpaHe W uarpaxgaHe,
TecTBaHe, NpMemMaHe Ha (PyHKUMOHAaNHOCTUTE, 3apexiaHe Ha OaHHU U KOHTPOS Ha
kadecTBOoTO. Crneg OKOHYaTenHOTO npuemaHe Ha paboTtata Ha M3nbnHutens, B
paMKuUTe Ha MpoekTa, cneuuanuanpaHute cogptyep u obopyasaHe 3a peanuavpaHe
Ha KOHTpoOSiHaTa AeMHOCT Ha NbTAa U B npeanpuatusaTa Tpssibea na 6vaat BHeApeH B
ekcnnoaTauus.

M3nbnHutenat TpsabBa pga npegosBuaM  Bb3MOXHOCT 3@ WHTErpauust C
npensuaeHnsa B [NbTHaTa KapTa UEHTpanuaupaH perucrbp Ha agMUHUCTPaTMBHO-
HakasaTenHarta 4EeVWHOCT, C Bb3MOXHOCT 3a ABYNOCOYHA MHTEerpauma. Na3nbnHutenart
TpsibBa Aa peanusmpa n (PyHKUMOHANHOCT 3a aBToMaTuanpaHo manpawaHe Ha HATl
Ha wHdopmauus 3a AH[ 3a cbbupaHe Ha rnobu cneg m3TMHaHe Ha Ccpoka 3a
nnawaHe.

8.3.3. OyakBaHu pe3ynrtaTtu

e U3BbpLIEH pEeUHXEHEPUHT HA PabOTHUTE NMPOLLECUM N NPOMEHN BbB BBTP.
npasuna u npouegypun Ha WA AA, cBbp3aHu C npegoctaBsHUTE
afMVHUCTPATUBHU YCryrn, U W3FOTBEHW MNPOEKTU 3a W3MEeHeHue Ha
NoA3akOHOBU HOPMATMBHU akTOBE, BHECEHM 3a 0gobpeHne OT CbOTBETHUSA
KOMNeTeHTeH opraH

e PaspaboTeHa MeToauKa 3a OLEHKa Ha pucka W OCbLIECTBABaHE Ha
KOHTPOJS1, OCHOBAH Ha pucka
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e PaspaboTeH copTyep 3a nognomaraHe Ha KOHTpOSiHaTa AENHOCT
e [loctaBeHo cneunanusvpaHo obopyasaHe 3a 80 aBTomobuna Ha
KOHTPONHU ekmnn Ha NA AA:

- 63 6p. cneymanmsmpaHn MOBUNHN yCTPOMCTBA
- 17 6p. cneumanuampaHm paboTHM CTaHUUWU U MOHUTOPU 3@ MOBUIHK
nabopartopum
- 80 6p. MOBUITHM TEPMO NPUHTEPU
- 80 6p. KomnnekTa cneynannanpaHo KOMyHUKaLMoHHO obopyaBaHe
e OO6yueHun 3a paborta ¢ C 3a koHTpon m obopyaBaHeTo KbM Heda — 160
WMHCNEKTOPW C KOHTPOSTHU dOYHKLUN

AOKYMEHTALUUA

MU3nckBaHusA Kbm AOKYMeHTauusTa

Lisnata [OKyMeHTauus M BCUYKM TEXHUYECKM OMNUCaHUA, PbKOBOACTBA 3a
paboTa, agMUHUCTpUpaHe U noadpbXka Ha Cuctemarta, BKIIOYUTENHO U Ha
HENHUTE CbCTaBHU YacTu, TpsAbBa Aa 6baaT HaNUYHM N Ha ObArapckun esuk;
Bcuukm pgokymeHTn TpsibBa ga 6baaT npepoctaBeHn OT MsnbnHutens B
enektpoHeH copmaTt (ODF/ /Office Open XML/MS Word DOC/RTF/PDF/HTML
unu gp.), NO3BonsBaLy NbSIHOTEKCTOBO TbPCEHE/TbPCEHE MO KITYOBUM AYyMU U
KonMpaHe Ha 4acTu OT CbAbpPXKaAHWETO OT OPUTMHANHUTE OOKYMEHTU BbLB
BbHLUHWM JOKYMEHTH, 3a BbTpeluHa ynotpeba Ha Bb3noXutens;
HaBcskbae, KbOeTo B AOKYMEHTALMATA UMa BKITOYEHN AuarpaMmu unu rpadouku,
Te TpabBa ga 6baart BrpageHn B AOKYMEHTUTE B OpPUIMMHAIHUSA CU BEKTOPEH
dopmar;
[eTannHa TexHnyecka OOKYMEHTauus Ha MporpamMHuUs NpunoXxeH uHTepdgenc
(API), BknwouuTenHo 3a nogabpXaHuTe yebycrnyrn, KoMaHgu, CTPYKTYpu OT
AaHHM 1 ap. JokymeHTauusaTa ga 6bae npyapyXeHa u ¢ npuMepeH nporpamex
Kog wu/vnun oubnuotekn (SDK) 3a peanusvMpaHe Ha MHTerpauus C BbHLUHU
cuctemn, paspaboteH(n) Ha Java umnm .NET. lNMpumepHuaT kog TpsibBa ga e
HanbNHO pabotocnocobeH n ga agemoHcTpupa 6a3osu ntepauum ¢ API-To:
o PeructpupaHe Ha kpanHa TOuYKa (end-point) 3a nonyvaBaHe Ha
akTyanusauum ot Cuctemara B peasnHo BpeME;
o 3asBKM 3a nonyyaBaHe Ha HOMEHKNATYpHM AdaHHM (CNUCbUM,
TakCOHOMUW);
o 3afABKM 3a akTyanuaumpaHe Ha HOMEHKNAaTypHM [OaHHW (Cnucbuwm,
TakCOHOMUN);
o Perucrtpauusa Ha notpebuten;
o WpeHTndurkauma n otopusaumsa Ha notpebuten nnmn yebycnyra;
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[okyMeHTauuaTa 3a NpunoxHusa nporpameHd nHtepdgenc (API) Tpsbea oa 6bae
nyoGnnYHO JOCTBIHA;

Bcekn npepgoctaBeH REST npunoxHo-nporpameH nHtepdenc Tpsidea ga 6vae
AokyMmeHTupaH u4pe3 API Blueprint (https://qgithub.com/apiaryio/api-blueprint),
Swagger (http://swagger.io) wnuM 4pes3 aHanorm4yHa TexHoriorums. AHanorn4yHo
npeacrtaBsaHe TpsibBa aa 6bae naroteeHo n 3a SOAP nHtepdencute;

[eTannHa TexHn4ecka AOKyMeHTauusa 3a cxemarta Ha 6asarta gaHHuU — CTPYKTypum
3a [aHHW, WHOEKCU, [OANoBe, CbXpaHeHU npoueaypu, KoHdwurypauuu 3a
pennukauns Ha 4aHHu 1 ap.

PbkoBoactea Ha noTtpebutens v agmuHucTpaTopa 3a pabota w
agMunHucTpupaHe Ha Cuctemarta

Obwa wvHdopMaums, WHCTPYKUMM W npoueaypyu 3a agMUHUCTPUpaHe U
noaapbXKKa Ha NPUNOXHUTE CbPBBbPU, CbpBBLPUTE 3a 6asn AaHHWM 1 Ap.

Obwa wHdopmauusa, WHCTPYKUMM W npoueaypu 3a agMUHUCTpUpaHe,
apxvMBupaHe M Bb3CTaHOBsIBaHe, U NOoAApPbXKa Ha CbpBbpa 3a ynpaBreHue Ha
0a3n aaHHW.

Mpo3payYyHOCT U OTYETHOCT

B obxBaTa Ha npoekTa € BKNHYEeHO M3BbpLUBAHE Ha AENHOCTM MO aHanus3 Ha
Ou3Hec npouecu n HopmaTuBHa ypeaba, NnpoekTMpaHe Ha CUCTEMHA U MPUoXHa
apxuTtekTypa, paspaboTBaHe Ha KOMMIOTBbPHW MNporpaMmuv U Opyrn LOENHOCTH,
CBbp3aHM C MNpefoCcTaBsAHE Ha cneuvanuanpaHm npodecuoHanHn ycnyru.
N3nbnHutenat v Bbanoxutenat Tpabea ga nybnukyBaT nogpobHU MeceuyHu
OTYETU B MALUMHHOYETMM OTBOpPEH dopmaT 3a M3BbPLUEHUTE OAEWNHOCTM,
BKIMIOYNTESNTHO KONMMYECTBOTO M3PaboTEHN YOBEKOAHWN NO LEWHOCTU, U3BBLPLUEHU
OT KOHCYNTaHTW, eKcrnepTu, cneuuanuctu u cnyxutenu Ha ManbnHutena u
Bb3noxurens.

[okymeHTauuaTa, npegocraBeHa OT ManbnHuTens Ha Bwbanoxutens, tpsabea aa
obae:

Ha Gbnrapckn esuk;

Ha XapTMsi U B E€NEeKTPOHeH opmaT; KonMMpaHeTo W pedakTUpaHeTo Ha
npegocTaBeHNTe AOKYMEHTU cneaBa Aa 6bae NecHo OCbLECTBUMO;
aKkTyanuaupaHa B CbOTBETCTBME CbC CblfacyBaHa C Bb3NOXUTENs npouenypa,
KOSITO crneaBa Aa BKOYBA AOKYMEHTU, NOANeXalln Ha NpoMsiHa/akTyanusaums,
KpanHW CPOKOBE M Hy)KHAaTa 3a criyyasi MeTogosorus.

MwuHuMmanHo n3ncKkyemMmarta OOKyMeHTauunA no NnpoeKTa BKJTHOYBa

[0Nyn3bpoeHnTe JOKYMEHTMW.


https://github.com/apiaryio/api-blueprint
http://swagger.io/
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9.3. CucrtemeH NpoeKkT

M3nbnHUTENAT Ha HacToslata nopbyka TpsbBa ga geduHupa B AeTannu
KOHKpeTHNA ob6xBaT Ha peanunsaumns Ha codTyepHaTa paspaboTka u ga JOKYyMeHTMpa
M3NUCKBaHUATaA KbM codTyepa B AeTausiHa TexHudecka cneumdukauma (CuctemeH
MPOEKT), KOATO LLIe MOCNYXM 3a Npsika n3xogHa 6asa 3a paspaboTka.

Mpn AOOKYyMEHTUpaHEeTO Ha W3UCKBaHMATA, C Len MNOoCTUraHe Ha sCHoTa U
CTaHgapTM3auma Ha [OOKyMeHTuTe, € Heobxoaumo Oa ce u3nons3Ba YTBbpAeHa
HOTauusa 3a onucaHne Ha 6usHec mopenu. MsroTBeHaTa AeTannHa TexHuMYecka
crneundukaumnsa (CMCTeMeH NPOEKT) ce npeacTaBs 3a ogobpeHne Ha Bbanoxutens. B
crnyqyan Ha 3abenexku, KOpeKkuMuM unum OONbfHEHUs OT CTpaHa Ha Bwvbanoxurens
N3nbnHMTENAT € ANbXeH Aa rM oTpasu B AeTannHaTa TexHudecka cneumdukaums
(cuctemeH nNpoexT).

9.4. TexHMYecKa AOKYMeHTauuA

Bcuukn npoaykTtu, KOMTO LWe ce OocTaBaT, TpsibBa Aa ca cbC crneuuduyHa
[OKYMEHTaUMs 3a UHCTanupaHe u/unmn TexHmdecka 4oKyMeHTauus, B ToBa YMCHO:

= PbKkoBOACTBO 3a agMUHUCTpaAToOpa, BKMAYBAWO BCUYKM  Heobxoommu
npoueaypu M CKPUNTOBE MO WHCTanNupaHe, KoHdUrypupaHe, apxuBupaHe,
Bb3CTaHOBSIBAHE M ApYyrn, Heobxoaumm 3a agMnHUCTpupaHe Ha CucremarTa;

= JlokymeHTM 3a kpanHusa nonssaten — MN3nbnHutenat Tpsabea Aa npenocTtaBu
rmaBHOTO PbkoBoacTBO Ha nonsBatenute Ha codtyepa. [JOKyMEHTBbT e
npegHasHa4vyeH 3a KpanHuTe nonseaTtenn. Ton TpsbBa Aa onmcBa UANOCTHATa
YHKUMOHANMHOCT Ha MPUNOXHUS COPTYEP U CbOTBETHOTO MYy M3MON3BaHe OT
KpanHu nonssarenu;

= [JleTannHo onucaHwe Ha 6a3arta JaHHu;

= OnucaHue Ha codpTyepHUTE MOAYNK;

= OnucaHue Ha n3xogHus NporpameH Kop.

9.5. T[poTokonu

N3nbnHutenar Tpﬂ6Ba Oa un3rotB4d nNpoToKOJIM OT W3NBbJIHEHNETO Ha
pas3nnyHnTe etannm Ha npoekta, OonncaHun B pasgern 8 Ha HacToswmA OOKYMEHT,
3aeHO CbC CbhbTCTBAWNTE TU AOOKYMEHTU — pe3yntatnh OT WUINbJIHEHWETO Ha
eTanunTe.

9.6. KomyHuKauusa v goknagm

3a yCnewHoOTO MU3MNbJIHEHME Ha T[MpPOoeKTa Yy4YaCTHUUUTE B HacTodAllaTa
obuiecTBeHa nopbYKa TpFI6Ba Aa npearnoXxat agekBaTteH MexaHU3bM 3a yrnpaBleHune
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Ha NpoekTHaTa KOMyHUKauus, KOMTO € Hepas3aesiHa 4acT OT npennaraHarta uUsasoCTHa
NPOeKTHa MeToa0J10TuUA.

YHpaBneHmeTo Ha KOMYHUKaLUuUATA Tpﬂ6Ba Aa BKIo4YBa MWU3rotBAHE Ha
MUHUMYM CrnegHuTe peryndapHu OoKnaau 3a Cctatyca U Hanpebka Ha U3NbJIHEHUNETO
Ha nopb4KaTa:

9.6.1. BctunuTteneH goknaa

BctbnutenHusaT poknag TpsibBa ga Obae npegoctaBeH OO eAMH Mecel OT
NOANUCBAHETO Ha JOroBopa M Aa Cbabpka On1McaHne MUHUMYM Ha:

= T[logpobeH paboTeH nnaH M akTyanusvpaH BpemeBu rpaduk 3a nepuopa Ha
NpoeKTa;

* HauyuMHM Ha KOMyHMKaLWS;

=  OTroBOpHM N1LA U EKUNN.

BcTbnuTtenHuaT goknaa cnenpga aa 6bae oaobpeH ot Bbanoxurens.

9.6.2. MexauHHN goknagu

MexanHHnTe goknagn TpsibBa ga ObaaT npeacrtaBsHM M Aa ce npedasaT npu
NPUKNIOYBaHEe Ha BCAKa OT AeMHOCTUTE U NoAAeNHOCTUTE U/UNn Npu HacTbMBaHe Ha
cbbutue.

MexguHHnTe  goknagu TpFIGBa Oa CbabpXxXaT Mchopmau,vm OTHOCHO
M3NBbAHEHMETO Ha AENHOCTUTE W NoaaevHOCTUTE Mo npegBapuUTesiHoO U3rotBeHuA
NPOEKTEeH nnaH.

[loknagbT 3a MeXOUMHHUS Hanpeabk TpsAbBa Aa GbAe NoAroTBeH MO crieaHus
HaYUH:

= O6w nporpec nNo AenHOCTUTE Npe3 Nnepnoaa;

= [locTurHaTy NpoeKkTHW pe3ynTaTu 3a nepuoaa;

= CpewHaTtn npobnemu, NpUYNHN N MEPKN, NpeanpueTn 3a NpeodonsBaHeTo UM;

= PuckoBe 3a M3MNb/IHEHWE HA CBbP3aHM OEMHOCTU M Ha MPOEKTa KaTo Usno u
npeanpueTn Mepku;

= AKTyanuaupaH nnaH 3a U3nbfIHEHNe, ako MMa TaKbB.

Bcekn mexavHeH aoknag cneasa Aa 6bae ogobpeH oT BbanoxuTens.

9.6.3. OKkoH4YaTeneH goknan

B kpas Ha nepvoga 3a u3nbiHeHWe TpsbBa Oa ce MpeacTaBuM OKOHYaTeneH
noknan. OKoHYaTenHUAT Aoknaa TpsbBa Ja CbAobpXa onvcaHne Ha U3MbIHEHNETO U
pesynraru.

[loknagnTte ce uanpawart A0 OTrOBOPHMS CryxuTen Ha Bbanoxutens. 3a Tasu
uen Bb3noxutensat We onpegenu B O0OroBopa  OTrOBOPHUS/OTrOBOpPHMUTE



96

cnyxuten/cnyxutenn. Bcuykn poknagn ce npeactaBAT Ha Obnrapcky €3k B
eneKkTpoHeH dopMaT M Ha xapTueH HocuTen. [oknagute ce opobpsiBaT oOT
OTFOBOPHUSI/OTFOBOPHUTE CRYXXUTEN/CNYXXUTENN B CPOK A0 5 paboTHU AHW.

Bcuukun goknagun TpsibBa Aa ce NpeacTaBsT Ha Bb3NoXUTENs Ha Obnrapcku esnk
Ha XxapTWUeH 1 Ha enekTpoHeH HocuTen. MpeacTtaBsaAHeTo Ha goknaauTe Tpsibea aa ce
M3BbPLIBA 4Ype3 noanucBaHe Ha [ABYCTPaHHW nNpeaaBaTenHo-fpuemaTenHun
NPOTOKONM, NoanucaHn oT NpeAcTaBUTENM Ha M3anbnHUTens u Ha Bbanoxutens.

Bb3noxutenat pasrnexaga npeactaBeHnTe oKnaam u ysegomsasa ManbnHutens
3a npuemaHeTo um 6e3 3abenexkn vnu rn Bpblla 3a npepaboTBaHe, foMbiBaHe
Wvnn OKOMMNMEKTOBAHE, ako He OTroBapAT Ha W3WCKBaHMATA, KaTo 4pes3
yMbSIHOMOLLEHO B [OroBoOpa Nuue AaBa yka3aHus 1 onpeaens Cpok 3a OTCTpaHsaBaHe
Ha KOHCTaTMpaHUTE HeJoCTaTbLUM M NPOMYCKU.

10. PE3YITATH

OuakBaHuTe pe3yntaTtn OoT U3NbJIHEHNETO Ha HacTodllaTa obuiecTBeHa nopb4Ka ca
cnegHUTe!:

Cnepn npuknovBaHe Ha M3NbfHEHMETO crneaBa ga 6vbaart HagrpagenHun 12
perucrbpa:

« Peructbp ,M3nmntn 3a npugobmeaHe Ha NpaBoOCMOCOOHOCT 3a ynpaBreHue Ha
MIC (MY na MMC)~“
« Pernctbp Ha nuuarta, npoBexgalim TEOPETUYHO U MPAKTUYECKO 0ByyYeHue Ha
kaHgnpgaTtute 3a MMy na MrcC
« Pernctbp Ha npeBO3HUTE CPeacTBa, C KOUTO ce M3BbpLUBA 0byyYeHne
- Pernctbp Ha nuuarta, kouto morat ga 6baart onpenensHu 3a npeacegatenu
Ha U3NUTHU KOMUCUM 3a NpoBexaaHe Ha uanutu 3a MMy Ha MIC
« Peructbp ,lepuognyHm nperneamn 3a npoBepka Ha TeXHUYeckaTa M3npaBHOCT
Ha MNC*
- Peructbp Ha usgageHuTe paspelleHus 3a U3BbpLUBaHE Ha MNepUoLUYHU
npernean 3a NnpoBepka Ha TexH. nanpasHoCT Ha [MINC
« Pernctbp Ha [Mpeacepatenute Ha KOMUCUM U TEXHUYECKUTE CNEeuManmncTu,
N3BbPLLBALLM TEXH. Nperneamn
- basa gaHHM 3a u3gageHuTe yAOCTOBEPEHMUS 3a MHAMBMAYaANHO ofobpsiBaHe
Ha MNC
- basa gaHHM Ha KypcuCTUTE Ha KOUTO € npoBedeHo obyyeHne 3a npeBo3 Ha
onacHu ToBapu no woce — AP
- basa gaHHU Ha n3gageHuTe KapTu 3a AUrnTanHu Taxorpagu
- basa gaHHu 3a n3gageHuTe KapTu 3a KBanudukaumsa Ha Bogada
- Pernctbp Ha BogaunTe Ha nek TakcMmMeTpoB aBTOMOOUI

OcBeH TOBa TpsaAbBa ga ca peanusunpanu 7 Hosu EAY:
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- npepocrtaBsHe Ha uHpopmauus Ha MBP 3a pesyntatute OT M3BbpLUEHUTE
n3nutu 3a Ny #a Mrc

- 3anuceaHe 3a nu3nut 3a MY Ha MIMC

« rnogaBaHe Ha 3asiBneHue 3a u3nut 3a AP ot Bogay Ha MIC 3a npeBo3 Ha
onacHu ToBapu

- noJaBaHe Ha 3asdBneHMe 3a M3NUT 3a npugobmBaHe Ha KBanudukauusa 3a
KOHCYNTaHT No 6e30MacHOCT 3a NpeBO3 Ha OMacHN ToBapu

- nojaBaHe Ha 3asiBfieHWe 3a npeusgaBaHe, NOAMSHA WNU u3gaBaHe Ha
Ay6rnvkaT Ha KapTa 3a guruTtanHu Taxorpagu

- nojaBaHe Ha 3asiBrieHne 3a usgaBaHe, npensgaBaHe, NogMsHa U nsgasaHe
Ha aybnuKaT Ha KapTa 3a KBanugukaums Ha Bogadva

- noJaBaHe Ha 3asiBfeHue 3a M3NuT 3a npuaobmBaHe Ha yooCTOBepeHue 3a
BOAAY Ha NeK TaKCMMeTpoB aBToOMOGMN

Mo oTHOLWEHWe Ha OOKyMeHTaums crneaBa Aa ca pa3paboTeHn 4 pbkoBoACTBa
3a HoBMTE paboTHM Npouecn N PYHKLNOHANMHOCTM, KA4YEeHN Ha UHTPAHET CTpaHuuaTa
Ha WA AA, a dopmanunanpaHuTe gaHHM uU opmann3mpaHoTo onucaHuve Ha EAY
TpsibBa ga ca BNUCaHU B perncrbpa Ha MHAOPMaLMOHHUTE 0BEKTW.

B pesynTtaT u3nbnHEeHWETO Ha nopbykaTa Lie € U3BBbPLUEH PEUHXEHEPUHT Ha
paboTHMTE Mpouecn U NpoOMeHM BLB BbLTP. NpaBuna v npouenypyn Ha WA AA,
CBbp3aHN C NPeaocTaBAHUTE agMUHUCTPATUBHU YCMYrK, U U3rOTBEHM MPOEKTM 3a
M3MEHEeHNe Ha MoA3aKOHOBM HOPMATUBHM akToBe, BHECEHM 3a ofobpeHue ot
CbOTBETHUSI KOMNETEHTEH OpraH

OuakBa ce pa e paspaboTeHa MeToAMKa 3a OLEHKA Ha pucka W
OCbLUECTBABAHE Ha KOHTPOJI, OCHOBAH Ha pucKa, KakToO U CbOTBETHUS codpTyep 3a
nognomaraHe Ha KOHTpornHata pgenHoct. OcBeH ToBa LWe € [A0CTaBeHO
cneunanuampaHo obopyasaHe 3a 80 aBTomobuna Ha KOHTPonHu eknnn Ha UA AA, B
T.u.

« 63 6p. cneumanunampaHm MobunHM ycTponcTea

« 17 6p. cneuvanuaupaHun paboTHM CTaHUMM U MOHUTOPU 3a MOOUNHK
nabopartopumn

+ 80 6p. MOBMNHU TEepMO NpUHTEPU

- 80 6p. komnnekTa cneymnanmampaHo KOMyHUKaLMoHHO obopyaBaHe

Cnep npoBegeHuTe 06yyeHnsa obuio 210 cnyxuTtenu we moraT ga paboTar ¢
perncTpute, CBbp3aHu C nperneguTe 3a nposepka Ha TexH. uanpasHocT Ha MI1C (5
agMunHUcTpaTopwn), 3a paboTa c perucTpute, cBbp3aHu ¢ nsnutute 3a MMy Ha MMC
(10 agmuHuncTpaTopu), 3a pabota ¢ HosBute EAY (35 genosogutenu) n 3a pabota ¢
NC 3a koHTpon n obopyasaHeTo KbM Hest (160 MHCNEKTOPU C KOHTPOSHU (PYHKUUK).



