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3AIIOBE/]

Ha ocnoranme . 1, an. 2 ot Hapenbara 3a AIMUHHCTPATHBHOTO OOCTyXKBane u 4. 13,
aln. 2, T. 5 or YcTpoHCTBEHHs NpaBUIHHK Ha M3MBIHUTEIHA areHius ,,ABTOMOOHIIHA
aJIMUHHCTpaLHs

HAPE K JIAM:

1. Yrebpaiasam Borpemmm mpaBmia  3a aJIMIHUCTPATUBHOTO OOCITYXBaHe B
Wznenaurenna arenius ,, ABTOMOOHIIHEA agIMUHUCTpAITHS .

2. Ormensm Bwrpemmnwre mpaBmna 3a aIMHHHACTPATHBHOTO  OOCHyKBaHE B

Wsnbmaurtensa areHums ,,ABTOMOOH/IHA AIMHHUCTPALH", YTBBPAECHH ChC 3arioBen No
P/1-08-52/07.08.2020 r.

3. Hactosmara 3amosej ja ce oBeje 00 3HAHWETO HA OUPEKTOPHTE HAa JUPEKIHH H
AUPCKTOPHTE HA PCrMOHATHU JHMPEKIHH, KOWTO Ja 3allO3HAST CILYXHTEIHTE Cpely
nogmuc. CHHCBIUTE CBC 3a03HATHTE CHYKWTICIH 1a Ce H3IPATAT B TUPEKIHS
»AJIMAHHCTPATHEBHO U HH(OPMAIMOHHO 06CIyKBaHe® 32 apxus B 14-nHEBeH CpoOK OT
II0JIy9aBaHe HA 3aN0BENTA.

4. Berpenmuure npasuia fa ce myBIHKYBaT Ha oduIHATHATA WHTEPHET CTPAHWIEA Ha
M3nbiayuTenHa areniws ,,ARTOMOOHTHA anMHHECTpauus” B Pybpuka ,, A MAHKHCTpaTHEHO
o0CIyKBaHe", KAKTO W Ha BETPCITHOBEAOMCTREHUS CAliT.

5. KOoHTpoa 0 H3IBIHEHWETO HA 3alOBEATA BH3JIAraM Ha TUPEKTOPHTE HA JUPEKIAH
»ABTOMOOHITHH TNIPEBO3U M MEKIyHapoaHa newHoct™, ,IIBTHH mpeBO3HH CpelcTRa H
BoJayu”, ,Bomaym Ha MOTOPHHM IIPEBO3HM cpeacrBa®, |, AJMWHHCTPATHBHO U
HH(OPMALHOHHO 06Ty )KBaHE™ 1 MUPEKTOPUTE HA PETHOHAIHM JIMPEKITHH ,,ABTOMOOUITHA
aIMUHUCTpaITHA,
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BbBTPELIHH ITPABUJIA
3A AAIMUHUCTPATHUBHOTO OBCJIYKBAHE

B MBIIbJJHUTEJIHA ATEHIAA “ABTOMOBUJIHA AIMUHHUCTPAIIHA”

2021 r.



I'naBa nupra
OBLIH 1THOJIOXEHUSL

Pasnen I .
NPEAMET, ObXBAT U IEMUCTBUE

Ya. 1. (1) Hacrosimute BTPEIIHHA NPABHIIA C& OCHOBABAT HA:

1. Hapenbara 3a aqMHHHCTPATHBHOTO 00CIy:KBAHE;

2. AJIMHHHCTPATHBHONPOLECYATHHS KOIEKC;

3. 3akoHa 3a aIMUHHUCTPAIUATA;

4. 3axoHa 3a 3aNTHTA HA THYHHTE JTAHHH;

5. EruunmMsa KOZeKc Ha [OBENeHHE Ha CHOYXUTEIHTE B M3OLIHHTENHA AareHIus
»ABTOMOOMIIHA aAMUHUCTPAIHS ™,

(2) Ilpenmer Ha HacTOSIIUTE BHTPEINHH IIPABHIIA CA:

1. pema m opraHm3anmsATa Ha AAMUHUCTPATHBHOTO OOCHy:KBaHe B VI3IBIHMTENHA areHIus
~ABTOMOOMIHA anmuaKucTpaus” (MAAA);

2. B3aUMOJIEHCTBHETO MEXKIY CTPYKTYpHHTE 3BeHa Ha VAAA mpu oChIIecTBIBaHE Ha
AJIMHHHCTPATHBHOTO 00CITy>KBaHe U ITOCTEOBATEIHOCTTA Ha U3BBPIIBAHUTE OT H B TAX JCHCTBHA.
Y. 2. AIMMHHECTPaTHBHOTO 0OCIyXBaHEe Ce OCHUIECTBABA TPH CIIA3BAHE HA NPHHLHUIHTE U
pastopeOuTe, yCTaHOBEHH B 3aKOHA 34 aAMUHUCTpanuaTa, Hapenfara 3a aIMHHUCTPATHBHOTO
obcnyxxBane, AIMMHHCTpaTHBHONpolecyalnHus Kogeke (AITK) u 3akona 3a 3amura Ha THYHATE
JIAHHM, KaKTO W IIPH rapaHTHpaHe Ha:

l. pasen mocTen 0 AJMHHUCTPATHBHHTE YCIYTH W J0 mH(pOpManusara 3a
aIMHHHCTPATUBHOTO 0OCIyKBaHE;

2. pasmudHE GOPMH 32 IOCTHII 10 aMAHUCTPATHBHE YCIyTH U HHGOPMAIIHATA 34 TIX;

3. nro0Ee3HO H OT3MBYMBO OTHOIIEHHE;

4. KOODIMHHMPAaHOCT ¥ B3aUMONEHCIBHE C BCHYKH 3BeHa 3a MmojoOpsBaHe Ha
aIMHHHCTPATHBHOTO 00C/yKBAHE B areHIHATa, KOGTO OCHTYPSBA €IHAKBOCT HA PE3YIITATATE TIPHU
€/IHH M CBIIU 00CTOSATEIICTRA;

5. HagexkaHa oOpaTHa BPB3Ka;

6. H3UBIHEHHE HA 3a/bJDKEHUSTA BBB BPH3KA C AJMUHUCTPATHBHOTO OOCIYXKBaHE II0
HACTOSAIIUTES MIPABUIIA;

Y. 3. PaboTaTa ¢ JOKYMEHTH, NPEIMET HA HACTOSIIATE BETPEIIHHA IPABHIIA, CE OCBIIECTBABA IPH
cra3BaHe W Ha U3UCKBAHUSTA HA:

1. Bwrpemuure npasuia 3a 000poTa Ha €NEKTPOHHH JOKYMEHTH W JOKYMEHTH Ha XapTHEH
HOCHTEIT,

2. BpIpelmmnmTe NpaBuia 3a JOCTHII 10 00MecTBENa HH(DOPMALIUSL;

3. BoTpemmure npapiIa IpH OCBHIIECTBSBAHE HA AeHHOCTHTE TI0 TIONYYaBAHE U H3IIPAINAHE
Ha CBOOIIECHHS, TIOKYMECHTH U €IeKTPOHHH aIMHHHCTPATHBHE yCilyrd upes CHcTeMara 3a CHIYPHO
€JNIeKTPOHHO BPhYBaHE,

4. Mucrpykuusita 3a pena, CUTYPHOCTTA, TIPOITYCKATEIHIS PEXKUM W OXPAHAaTa B CrpajHTe,
OpPeJOCTaBCHH 3a yIpaBICHHE HAa MuHMCTEPCTBOTO Ha TpaHCHOPTA, WH(OPMAIMOHHHTE
TEXHOJIOTHH U CHOOIMIEHHITA.

I'naBa Bropa
OPTAHM3AIINA HA AAIMUHUCTPATUBHOTO OBCJIYKBAHE
Paznen 1

ITEHTHP 3A AIMMUHUCTPATUBHO OBCJIY KBAHE

Yn. 4. (1) AnvuHuCTpaTHBHOTO OOCIY)KBaHe HAa (U3MYECKH H IOPHOHYECKH JMNA B
V3meimuTenda areHuus ,,ABTOMOOHIHA aJAMHHHCTPALMA® Ce OCHIIECTBIBA HA NPUHIHUIA HA



»€MHo ruime” B llenTpanHara agMMHHCTpAmWs W BBB BCEKH LEHTHD 3a aIMHHHCTPATUBHO
obcnyxsane (LIAO) B pernonannnTe 386Ha, KAKTO ClE/BA:

1. B 1ienTEPa 32 AIMUHUCTPATHRHO 0bcyxBane Ha MAAA ma anpec: rp. Codua 1000, yi.
JTen. I.B. T'ypxo™ Ne 5 i 110 HOLIATA HA ChILHS aapec;

2. B IEHTpOBETE 3a aIMHHHCTPATHBHO OOCHY)KBaHe B pErHOHAIHHTE 3BEHA HA
[IOCOYEHUTE azupecu Ha HHTEPHET CcTpaHuIaTa Ha NAAA:
https://rta.government.bg/index.php?page=contacts-as
(2) B umentpanroTo ympapiaeHHe Ha areHnmara ¢ynkmuute Ha LleHThHp 3a a8 MHHHCTPATHBHO
00CITy’KBaHE CE M3IIBIIHABAT OT CITYKHTEITH Ha JUPEKIUA ,,AZIMAHHCTPATHRHO W HH(YOPMALOHHO
o0cnyxBaHe”, a B LIEHTPOBETE 33 aIMHHHCTPATHBHO OOCIY>KBAaHE B PErMOHAIHHTE 3BEHA — OT
CILYKUTEIH, ONIPENETIeHH OT PHKOBOIHUTEIA HA 3BEHOTO.

(3) PaGotHoTO BpeMe Ha LEHTPOBETE 33 AAMHHHCTPATHBHO OOCIY/KBaHE € OT IOHENCTHHK 10
nersk 0T 9.00 u. 7o 17.30 4., karo ce ocUrypsiBa HEIPEKBCHAT PEKUM Ha padoTa.

(4) B pabornus rpaduk Ha CIy)XKHTENHTE, OTTOBOPHH 33 aAMHUHHCTPATHBHOTO OOCIIYKBAaHE, CE
YCTAHOBSIBA PA3NUYEH PEZ 3a MOJ3BaHe Ha IIOYUBKHUTE, TAaka 4e Ja Ce OCHTYPH HEIPEKHCBAEM
pekuM Ha paboTa ¢ OTPeOUTENHTE B PAMKHTE Ha 00ABEHOTO pabOTHO BpeMe.

(5) B cnyyaure, Koraro uMa moTpeOUTENH HA aIMHUHHUCTPATHBHH YCIIyTH B Kpas Ha O0SBEHOTO
pabotHo Bpeme, paborara Ha [JAO npombokaBa 10 OPUKIIOYBAHE HA TSIXHOTO 0OCIYKBaHE, HO
HE [I0BEYE OT JIBAa aCTPOHOMHYECKH daca ciie] 00sIBeHOTO pabOTHO BpeMe.,

(6) Beuukn BxOAsInM NOKYMEHTH, BKIIOUHTEIHO 3asBICHUS 33 ajMHHHCTPATHBHH YCIYTH, CE
PEerucTpupaT B IEHTpaNH3Upada aBroMaruzvpada uHGopmarmonna cucrema (AWC) crriacHo
BorpemnnuTe npasina 3a 060poTa Ha e1eKTPOHHE JOKYMEHTH ¥ JOKYMEHTH Ha XapTHEH HOCHTEN
u Knacuduxanuonsara cxema.

Yr. 5. AIMHEHEECTPAaTHBHOTO OOCIIy)KBaHE B IIEHTPOBETE 3a aMHUHHCTPATHBHO 00CIYKBaHE ce
OCBIIECCTBABA NPH CHA3BAHE HA CTAHJAPTUTE 32 KAUECTBO HA aJMHHUCTPATUBHOTO OOCIY)KBAHE
CBIVIACHO yTBhpIeHaTa XapTa Ha KIHEHTA Ha arcHIUsTA.

Pasznen 11
H3UCKBAHHUS KBM CJHYKUTEJIMTE B LIEHTPOBETE 3A
AIMUHHUCTPATHBHO OBCJIYKBAHE

Y. 6. CyxuTenuTe B HEHTPOBETE 3a AIMHHHCTPATHBHO OOCIYKBAHE CIIEBA JIa OTTOBAPAT Ha
CIICTHHUTE H3MCKBAHUA:

1. Jia npuTe)aBaT yMEHHA 1a KOHTAKTYBaT ¢ NOTPEOUTEIINTE U JIa MTPOSIBABAT CTPEMEK KHM
IIOCTOSIHHO PAa3sBHTHE HA TE3H YMEHWsl — JIMYHH KauecTBa, IICHXOJNOTHYHH HATJIACH, TEXHHKH Ha
obmmyBane;

2. HENPEKBCHATO Ja yChBLPIICHCTBAT OCHOBHUTE KOMITETEHIIAH 3a paboTa ¢ moTpebnTenuTe
— CHasBaHe W IpUIaraHe Ha BBTPEIIHWTE NPHUHIMIOH ¢ CTAHJApTH 33 KaYeCTBEHO
aJIMUHUCTPATHBHO OOCIy’KBaHE, OCHOBAHH HA PABHONOCTABEHOCT, 3aKOHHOCT, IOCTBITHOCT,
CKCIEUTUBHOCT, OTKPHUTOCT, JIODE3HOCT, O€3NMPHUCTPACTHOCT, YECTHOCT, CBIPUYACTHOCT H
KOH(pUIEHIIHATHOCT;

3. Nia mo3HaBaT AEHHOCTTA HA areHIMsATa U HelfHHTe TUPEKIHH, KAKTO M OTTIOBOPHOCTHTE Ha
EKCIIEPTUTE 3a OCBHINECTBABAHE HA JOOPa KOMyHHKAIIMOHHA BPB3KAa U NAPTHBOPCTBO € TAX IO
BCSIKO BpEME IIPH pelllaBaHe Ha Ka3yCH Ha MOTPCOUTENHTE;

4. ma mo3HaBaT JelcTBalaTa HopMaTHBHA Dasa, Kacaema JefHOCTTa Ha areHIMsITA;

5. la TpOsBSABAT HENPEKBCHAT CTPEMEX KbM IIOBHINABAHE HA TNpodecHoHANHATA CH
KBATM(QHKALMA X Ha YMEHHATA CH 3a paboTa ChC CHBPEMEHHM TEXHOIOTHH ¥ KOMYHHUKALIUH,

Yn. 7. llpu usnbidende Ha ciyxeOHATE CH 3afBIDKCHHS CIIY)KHTEIHTE OT LEHTPOBETE 3a
aJIMUHHCTPATHBHO 00CITyKBaHE Ca IIBKHU JIa:

1. camocTaBuIM OTAMYUTENEH 3HAK HA BH/HO 3a OTPEOUTENNTE MSCTO, KOHTO 2 CHIABPIKA
CHUMKA, IaHHH 38 UMCHATA, JUTEKHOCTTA, aIMHHICTPAIIATA U 3BEHOTO, KBM KOETO [IPUHAIIEKAT;

2. ce maeHTH(UUMpPAT Ype3 COOCTBEHO B GaAMHIIHO HMe IIPY BOJEHE Ha Telle)OHHN PazToBOpH
W Ja ch00IaBaT Ha3BaHHETO HA 8/IMAHUCTPALIUATA;

3. mpemocTaBAT WHQOPMAIMS 33 AIMHHHCTPATHBHUTE YCIIyTHM Ha HOCTBIEH W pa3bHpacM
€3HK;



4. OTroBapsAT Ha 3aMMTBAHUSI OT OOLI XapaKkTep U HACOYBAT BBIPOCHTE IO KOMIICTSHTHOCT 10
3BEHATa B CBOTBETHATA AMHHHCIPALMs, KAaKTO M KBM JAPYTH aIMHHHCTPATHBHH Opramy,
KOMIIETEHTHHU TI0 CHOTBETHUS BHIIPOC;

5. pasacHABAT H HAachpYaBaT MOTpeOHTENUTE 33 H3MOJ3BAHE HA pPa3IMYHHATE BHIOBC
KOMYHUKAI[MOHHH KaHaJld — IIOINA, €JeKTPOHHU MOPTAIH 3a 3asIBSIBaHE HA aJIMHHHCTPATHBHU
YCIIYTH 110 €1eKTPOHEH BT U Jp.;

6. pas3icuaBaT U3HCKBAHUATA, HA KOHUTO TpHGBa oa O"[TOBapHT 3asABJICHHETO HIIM UCKAHETO 3a
IIpeoCTaBsgHe Ha aJMHHHUCTPATHBHA YCIIyTa, XKan0aTa, CHTHATET WIIH [IPE/UI0KEHHETO;

7. He pa3sKpHBaT NOBEPHTENHA HHQOPMAIHS W OCHTYPSBAT KOHQHIECHIIHATHOCT OTHOCHO
BCHYKH MOCTBIIMIN HCKAHMS, 3aIIMTBAHNI, TIPEeIUIOIKEHHS, CUIHAH W JKAI0M Ha IOTpPeOUTEIHTe
Ha aMHHHCTPATHBHY YCIIYIH, [IPEIOCTABIHH OT arcHIIHATA,

8. IpenocTaBAT ACHA, TOYHE, JOCTOBEepHA, 00LIopazdupaema W NEHiHa HHpOpMaims Oe3
abpeBuaTypH, CHKPALICHHS U IIPENPATKH;

9. NpoABABAT HHHIHATHBHOCT OTHOCHO YCHBBPIICHCTBAHE HA ITPOLECA TT0 8AMUHHUCTPATHBHO
obciy)KBaHe, KaTo MPaBsT MPEIIOKEHUS 33 MOA0OPABAHETO MY

10. npuemar 3asBIEHUS, UCKAHU, JKAN0H, CHIHAHA U TPeI0KEHIS;

11. mpuemMaT 3agBIICHHS ¥ PErdCTPUpPAT YCTHH 3alMTBAaHHS II0 3aKOHA 34 JOCTHI M0
ob1mecTBeHa HHOPMALHI;

12. mpoBepsaBaT IBIHOTATA HA JIOKYMEHTAIHATA 38 BCAKA AJIMHHUCTPATUBHA YCIyra ChbIIIacHO
HOPMATHBHUTE U3UCKBAHMS,;

13. Haco4BaT perucTpUpanuTe IPEIKUCKU 0 KOMIIETEHTHOCT ChINIACHO BhTpemuuTe mpasuia
3a 000pOTa Ha EMCKTPOHHH JOKYMEHTH U JOKYMEHTH Ha XapTHEH HOCHTEIL,

14. mpepocrapar WHQOpPMAIMS HA MOTPeOHTENHTE OTHOCHO BH3MOXKHHMTE HAYMHHE 24
3aIUIallane Ha TakeH — 110 0ankor neT, Ha [IOC Tepmunan, ua Buptyanen [IOC Tepmuna;

15. mpetocTaBAT Ha 3asIBUTEIISI HHTEPHET KOJ 3a JOCTHII 3a IPOC/IeAaBaHe Ha ChCTOSHAETO Ha
3asBEHaTa aIMHHHCTpAaTHBHA yciayra (He BaXW 3a aIMHHHCTPATHBHE YCIYIH, 34 KOHTO Ce
myOnuKyBa HHGOPMALUs Ha HHTepHeT cTpanuiara Ha MAAA);

16. npefocTaBAT Ha TpaKIaHHTE M IOPHAMYECKHTE juia uadopManus 3a Xoma Ha
AIMUHUCTPATHBHUTE IIPENHCKH;

17. ocbinecTBsABaT Bpb3KaTa C OCTAHAINTEC 3BCHA OT AaJMHHHCTpAlMATa IO MOBOJ
OCBIIECTBABAHE HA 8 JMHHUACTPATUBHOTO OOCITYKBaHE;

18. mpemocTaBaT McKauuTE TOKYMEHTH, KaTO CIa3BaT HOPMATHBHHTE W BHTPEINHH CTAHAAPTH
Ha 00cyKBaHe;

19. 0bpaborsar BXOAAIIM, H3XOAAIM M BBETPELIHM NOKYMEHTH YpPE3 DETHCTPUPAHE B
aBTOMATH3HPaHATa HHGOPMAILMOHHA CHCTEMa ChITIACHO BhTpemnHuTe mpasuna 3a o60pora Ha
CJICKTPOHHM JOKYMEHTH M JOKYMEHTH Ha XapTHeH HocuTen i KiracuduralnonnaTa cxema.

Paznen 111 .
MEPKH 3A OCUT'YPABAHE HA IEMHOCTHUTE HA ITAO

Y. 8. TonGopsT Ha mepcoHana 3a paboTa B ICHTPOBETE 32 aIMUHUCTPATHBHO OOCITYKBAHE CE
¢500pa3aBa ¢ H3UCKBAHUATA HA WI. 6 OT HACTOAIIATE IIPABUIIA.
Ya. 9. T'maBHuAT cekpeTap HAa areHIHATa OPTAHA3WPA CHENMATH3APAHOTO OOyYeHHE Ha
cuyxurenure oT LIAO, HacoueHO KbM pasBHUTHE Ha:

1. agMHUHHCTpPATHBHO OOCIYXBAaHE HA ,,€JHO THIIe" — TIPUHIEIN, METO/IHM, PELIeHNs, 10Opu
MPAKTHKH;

2. mosHaHWA B 00J1aCTTA HA KOMYHHKAIIHOHHUTE 1 HH(POPMAIIHOHHY TEXHOJIOTHH;

3. KOMYHHUKALMs C MOTPEOHTEIUTE.

Pazgen IV
OYHKIINHU HA CJIVHUTEJINUTE OT BEK — O®UC

Wi 10. CryxuTenuTe Ha areHIUATA, H3TOTBSIIH OTTOBOPH Ha ITHCMA, JKAI0H, MONGH, 3aTHTBAHKS
U CHTHAIH Ha TPaXJaHW, KOUTO OTrOBapAT 3a 00palOTBaHETO HA MONYYEHHMTE 3aSBICHHS 32



aJIMUHHCTPATHBHE YCIYI'H H H3TOTBAHETO Ha aMUHHCTPATUBHHUTE aKTOBE, (OpMEpAT T. Hap. Oek-
oduc.

Y. 11. Paborara Ha cay:xutenure ot Oek-o(Hca ce OPraHu3upa B CHOTBETCTBUE ChC CPOKOBETE
H CTAHAPTHUTE, OIPEACICHH ¢ HACTOALIMTE [IpaBUila, © HOPMATUBHUTE H3UCKBAHMS U CPOKOBE 3a
M3BBPILIBAHE HA aIMUHUCTPATUBHUTE YCIYTH.

Y. 12. MsroTesgHeTo Ha OTTOBOPH OT Oek-o(Hca ce W3BBPIIBA TIPH CIa3Bane Ha HOPMATHBHO
OTIpeNieIEHHTE CPOKOBE 110 Wi 22 OT HACTOSIIUTE PaBHIIA.

Yn. 13.(1) Cnyxuremute ot Gek-oduca ocurypssar no cnyxeben mbT uHGOpPMANHS HIH
TOKYMEHTH, KOHTO ¢4 HeOOXO0JIMMH 3a U3JaBaHe Ha WHIWBUIYAIEH aMHHHCTPATHBEH aKT HIIH
H3BLPIIBAHE HA a/IMHHHCTPATHBHA yCIyra Ha 3adBMTEN M ¢a HauyHu B MAAA wmu B mpyru
A/IMHHHCTPATHBHYE OPTaHy H JMIA, KOUTO OCHUIECTBABAT NYOIUIHH (YHKIIHH.

(2) Ilpm ycranoBsBaHe Ha HENPAaBHIHO HIM HEMBIHO OKOMIUIEKTOBAHE Ha JOKYMEHTH,
3asBUTENITE CC YBEAOMSBAT HHCMEHO. YBEIOMUTEIHOTO IIMCMO C€ HM3TOTBS B HOPMATHBHO
YCTaHOBEHUTE CPOKOBE OT CHLOTBETHHSA CIY:KUTEN 0T OeK odHca, B KOSTO ce IOCOYBAT MPOIYCKATE
H IPHYHHATE, IOPaJK KOHTO He MOKe Ja Ob/1e H3TaleH aAMHHHCTPATHBHES aKT, KAKTO H CPOK 3a
orcrpansBane. He ce nomycka yBeIOMSBAHETO JIa Ce H3BLPIIBA JHUHO HIH 0 TenedoH.

(3) Coyxutenure or Oex-opuca IpaBsT IPeATOKEHHS 33 NOZO0OPABAE HA AIMUHUCTPATHBHOTO
obcmyKBaHe.

Pasgen V
B3AMMOJEWCTBUE MEXIY CJOYKUTEJUTE OT ®POHT U BEK - O®UC

Y. 14. 3a mocrurane Ha 100pa KOOPIMHAIMS ¥ B3aUMOJIEHCTBHE MEXJLY CITyKUTENUTE OT HpOHT-
otuc u dex-oduc, criOuTe:

1. mpemmarar 3a oOcHXkJaHe BH3HUKHAIM IPOOIEMH M NPE/UIOKEHHsA 110 OpraHM3amysd Ha
paboTaTa Ha CBBMECTHH pabOTHH CPEru;

2. oOMmendaT onMT H HH(OPMAIII B OIEPaTHBEH MOPSUTBK;

3. uaeHTHQHIEpPAT NPOOIEMH [0 B3AMMOEHCTBHETO M MpPENIaraT PElICHHs 3a TAXHOTO
[IPEOJIONIABAHE 4YpPe3 aHallH3H Ha IIOCThIHIHTE 10 pa3IHIYHH KOMYHHKAIIMOHHH KaHaJH
NPEAJIOKEHU Ha IOTPEOUTENIUTE U H3CIEIBAHE HA TAXHATA Y/IOBJIETBOPEHOCT;

4. HW3rOTBAT CBBMECTHH pa3pabOTKM HAa peIIeHHs [pU EIHOTHIOBH MpoOneMH Ha
HOTPEOHTENH WM IPUMEPHH OTTOBOPH Ha YeCTO 3aJaBaHi BBIIPOCH;

5. mpemiaraT aKTyalu3MpaHe Ha BBIPEIIHM HOPMATHBHM aKTOBE W  TPABHIA,
pErIaMeHTHPALIY SICHO KOOPIHHAIIMOHHHS MEXaHU3hM U B3aUMOJICHCTBHE MEXTY CTPYKTYPHHUTE
3BEHA B areHIMATA M MEJKAY areHIUsITa 1 IPYTH HHCTHTYITHH.

Y. 15. Tupexropure Ha JMPEKUHH Ha AreHUUATA NPEJOCTABAT akTyamHa HHopManus 3a
aJIMHHHCTPAaTUBHHTE YCIYyIH Ha PBLKOBOJHTENNTE Ha 3BCHATA, KOWTO HW3BBPIIBAT
aIMHHHCTPATHBHO OOCIIyKBaHE 3a CBOEBPEMEHHOTO i npuiarane B [JAO.

I'1aBa Tpera
AJIMUHUCTPATUBHHU YCIIVI'H

Paznen 1
AJIMHUHUCTPATUBHHA YCIIYI'U, IPEJOCTABSSHU OT HUAAA

Yiu. 16. AnvuHWCTpaTHBHMTE YCIyrd, mpefocraBsan ot WMAAA, pela w Haywba 3a
IPEIOCTABAHETO HM CC BIHCBAT IO ENCKTPOHEH IIBT B AJMHHHCTPATHBHHS PETHCTED HA
Wnrerpupanara nupopManuonia CucTeMa Ha ibpiKkaBHaTa anMurucTpanas (MUCJIA) o pena u
yenosusita Ha AIIK, Hapenbara 3a amvmaucrparmeams permersp u  Hapenfara 3a
aJIMUHHCTPATHBHOTO 0OCIIyXBaHE.

Y. 17. (1) Bricsarero v 3anM4aBaHeTO Ha aIMHHHCTPATHBHHUTE YCIYTH, KAKTO H H3BLPIIBAKE
Ha MPOMEHH B JIAHHHUTE MM Ce H3BLPIIBA OT CiIyxkuTenn Ha MAAA, onpesnenenn che 3amoBel Ha
M3ITBJIHUTENHES TUPEKTOP.



(2) llpn BB3HUKBaHE HA HEOOXOMMMOCT OT BIMCBAHE HA HOBA ANMHHHCTPATHBHA yciyra,
KOPEKIHA HJIM 3alM4YaBaHEe Ha ChbIUIECTBYBANA AAMHUHMCTPATHBHA YCIyra, AUPEKTOPHT Ha
JMPEKNUATA, IPETOCTaBAIIE yeilyrata, B 3-1HeBeH cpoK HHOOPMHUpPA B IMCMEH BHIL CITYKATEIIHUTE,
ONpENIeNNeHH CBC 3a0Bel] OT HM3NBIHUTEIHHA JUPEKTOD Jia H3BBPINAT 3aABABAHETO HA
ofcTosTencTBATA IO BIIHCBAHE M NPOMsHA HA JaHHK B Perncrhbpa Ha yCIyTHTE IO CICKTPOHCH
neT upe3 UUCJIA.
(3) 3asBsiBaHeTo 3a BIMCBaHE Ce M3BHPIUBA B /-OHEBEH CPOK OT BIM33aHETO B CHIlA Ha
HOPMATHBHHUA aKT, KOHTO BBBEXK/A IPENOCTABSIHETO HA HOBA YCIIYTa, IPOMSHA WK 3a/IHYaBaHe
Ha aJMHHHCTPAaTHBHATA YCIIyTa.
(4) OtrosopHOCTTa 3a IPUIOCTHATA OPraHM3alms 1O aKTyammsanus Ha MHGOpMaIHATa ¢ Ha
OUPEKTOPUTE Ha JUPEKUMHUTE, IPEIOCTABIIIN aIMUHUCTPATUBHUTE YCIIYTH.
(5) KoHTpOIBT 110 H3NBIHEHHETO Ha 3aXBIDKEHHATA 110 al.1-4 ce M3BBPUIBA OT MIIABHHS CEKpPeTap
Ha MAAA.
(6) Mndopmanmsra or Permcrbpa Ha yciyrure 3a mpenocrassauTe or MAAA yemyru e
UMIUICMCHTHPAaHA HA HHTEPHET CTpPaHMIaTa HA AreHNMsATa B pPyOpHKa ,,AIMHHHCTDATHBHO
obcnyxBane®, KaTo chlIaTa e npenocraegena B [[eHTpoReTe 3a aIMHHUCTPATHBHO 0OCITyKBaHEe Ha
XapTHEH HOCHTEII.
Y. 18. AaMuHHMCTpaTHBHA YCIIyTa Ce M3BBPINBA 110 MOJAIEHO 3asSBICHHE OT 3aWHTEPECOBAHOTO
r3HYecKO HIH FOPHINIECKO JTHIIE.
Y. 19. 3assienneTo 3a aIMEHICTPATHBHA yCIIyra ce n1o/asa B [[eHTpOBETE 3a aAMUHUCTPATHBHO
obcayxsane Ha MAAA MM [0 €NEKTPOHEH BT ¢ KBATHHIMpPaAH €IeKTPOHEH TOAINC, JTHIHO
WM Ype3 YOBJHOMONIEH IIPENCTABMTEN Ha 3aWHTEPECOBAHOTO IIHIIE B 3aBHCHMOCT OT
HOPMATHUBHATE M3UCKBAHHS MM [0 OIpPEACICHATE HAYMHK 3a 3asiBjBaHe, BIUCAHU B Peructhpa
Ha YCIIYI'MTE KBM BCSIKA YCIIyTa.
Y. 20. (1) Caoyxuremre ot LJAO npenocrapst unpopmarms ot AVC na norpeburenure Ha
AJIMHHHCTPATHBHH YCIIyIM, Ha MACTO HJIH TIO TenedoH, CIel IpeACcTaBsHe Ha NaHHH 34
PETHCTPAITMOHHES HOMED, CAMO 34 HAJJMUMETO Ha OTFOBOP MJIM M3/1a/IeH aMUHUCTPATHBEH aKT,
(2) He ce mpenocrass napopMaIys Ha IOTPeOUTEINTE 32 HMEHATA Ha CIIy)KHTENHTE, OTTOROPHH
3@ IPOLeNyPHTE 10 U3NBbIHEHHE HA KOHKPETHOTO 3asBIICHHE.
(3) llpu m3BBpIIBAHE HA CIIPaBKa IO JaJcHA IPENHCKA 10 YCTHO 3allHTBaHE OT ChOTBETHHA
3asBUTCNl Ha yCIyra M yCTaHOBABAHC Ha HEU3IBIHEHME WM HPOCPOUBAHE CE pasledarsa
Perncrpanmonnara kapra Ha IOpEeNHCKaTa OT M3BLPUIMIMS IpoBepkara ciyxkuren. Cwinara ce
T1pe/iaBa Ha CITyKMTENs, Ha KOTOTO € BB3I0XKEHA 3aaJyaTa, KOHTO ciensa na s epue B LlenThpa
3a aJIMHHHCTPAaTHBHO oOcCnyxBane ¢ MHGOpMaIHd, KOATO MOxke aa Obje NpelocTaBeHa Ha
3asBUTENS.
Y. 21. (1) 3a manu9veTo Ha W3TOTBEH AIMHHICTPATHBEH aKT ¥ 3a pefa 3a IOJYYaBaHETO My
[I0JaTeNAT C€ YBEIOMsIBA Ha ITIOCOYEH OT HETO eJleKTpoHeH anpec upe3 AWC ot cnyxurtens B LIAO
HJIH 49pe3 NpOoCHeadBaHe Ha CbCTOAHHUCTO Ha 3aaABICHUECTO IpC3 MHTCPHCET KOO 3a OOCTHII.
(2) Momycnatute kampunaTH 3a IoNarale Ha W3MHT 32 NPHAOOMBAHE HA YIOCTOBEPEHME 3a
npoecHoHaNHa KOMIIETEHTHOCT Ce YBEIOMSBAT Ype3 MyOIUKyBaHe Ha HHQOPMALMS HA MHTEPHET
CTpaHHIIaTa HA areHuITa 3a:

1. nmatara u Yaca Ha IPOBEXKTAaHE HA U3IIKTA;

2. OKOHYATENHATa OIEHKA OT NPOBEIEHHS U3IINT.
(3) I'paxcanute, monany 3aspjieHUe 3a H3aBaKe Ha KapTa 3a KBaTMdHUKAIIHA Ha BOJAYa, KapTa 3a
JUruTaneH Taxorpad Ha Bomad M AJIP cBHJIETENCTBO Ha BOHAY Ce yBeIOMSBAT 3a OTOBHS
aIMEHHCTPATHBEH aKT d4pes mnyOiukysaHe Ha HHQOpPMalMs Ha HMHTEPHET CTpPAHMIATA Ha
arcHUMATa U YPe3 U3BECTHE 10 CJAEKTPOHEH BT IPH OCOYEH OT 3AsSBUTENA CNEKTPOHEH aJpec.
Y. 22. AAA ompenens cTanapT 110 OTHOIICHHE HA MAKCHMAIIHOTO BpeMe 3a:

1. oTrorop Ha 3anUTBaHuMA OT OOII XapaKTep, [OJIyYeHH 10 TOMA HIIH CIEKTPOHHA IIOMa —
J10 5 pabOTHHU AHH;

2. OTroBOp Ha CHTHAIM, XKAIOU W IPeIOKEHHS — 10 2 Mecera,

3. Tpernpainane Ha CUTHAI, %an0a MK IPeIIOXKESHAE 110 KOMIETEHTEH OpraH — 7 JHH;

4. B3emaHe Ha pelIEHHE 1O JOCTEN 10 obmecTseHa uHGopmanus — 14 naw or marara Ha
perucTpupane;

5. mpenpaliaHe Ha 3adBIECHHE 33 JOCTHII 10 OOIIECTBEHA HHPOPMALHES KbM KOMIETEHTEH
opraH — 14 nuu;



6. OTTrOBOp Ha MpPEMOPBKUTE, NPEIVIONKEHHATA, CUTHAINMTE M KANOUTe, TpETpareHd 3a
pasriiexane or omOyacMana Ha PenyOnuka bwirapus — 14 num;

7. W3IaBaHE HA AIMHHUCTPATHBHYU AKTOBE — CHINACHO HOPMATHBHO OMNpPeeIeHHTe CPOKOBE;

8. obciyxsaHe Ha GusHaeckn H ropuardecku muna B [IAO — 1o 20 MunyTH.

Paszgen 11
PEJI 3A IIPUEMAHE HA 3ASBJIEHUS 3A AJIMUHUCTPATUBHU YCIYIH,
HUCKAHWSL, JKAJBU, CUTHAJIA U IIPEJJIOKEHHUA B ITAO

HYa. 23. (1) 3agBneHus 3a aAMHHECTPATHBHH YCIyrH Ce II0JaBaT B IEHTPOBETE 3a
AIMHHHCTPATHBHO oOcimyxkBaHe Ha MAAA upe3 JNuIeH3HpaH MOMICHCKH OIEPATOp HIM TIO
eNIEKTPOHEH BT, CBITIACHO IyOIMKyBaHATA KBM CHOTBETHATA YCIyra B Permcrhpa Ha ycnyrure
uH(OpMAaIHs, KOSTO € JOCTHIIHA U HA eeKTPOHHHS aIpec Ha areHIHsATA.
(2) ckanus, xanOu, CUrHaM, NPEVIOKSHIS U JIp. C€ MONABAT:

1. dpe3s yuieH3MpaH IOLIEHCKH onepaTop Ha ajpeca ma MAAA WM perHoHanHuTe i
CTPYKTYpH;

2. 1o dakc;

3. 1O elNeKTpOHHA IIOIIa;

4. 3axandu M CHTHaIH - 110 TenedoH upe3 00sBeHuTe TenedOnn 3a KOPYNIHA U HEPEIHOCTH
B TPaHCIIOPTA;

5. upes CHcremara 3a enekTponeH obmeH Ha crobmenus (CEOC);

6. upe3 Cucremara 3a CUTYPHO elneKTpoHHO Bpbusane (CCEB);

7. B IEHTPOBETE 3a aIMUHHUCTPATHBHO 00Cy)kBaHe Ha MAAA.
(3) IIpn npriemane Ha 3asBICHUE 32 IPEAOCTABAHE HA AMUHUCTPATUBHA YCIYra CIYKHTENIST OT
ITAO u3BbpIHIBA CIETHUTE NCHCTBHA:

1. mpoBepsBa MOJaJeHOTO 3asBIEHHe, KATO MPH HEOOXOIMMOCT OKa3Ba CHJAECHCTBHE Ha
3aJBHTENS 3a MPABHIHOTO MY IONBIBAaHE M OKOMIUIEKTOBaHe. [IpH jKelnaHHWe OT CTpaHa Ha
3agBHUTEN Ja ObJle yBEIOMEH 3a HAMMYHETO HA M3TOTBEH aMUHMCTPATUBEH aKT:

® II0 CICKTPOHHA 1011 — 3asABUTEIAT I0COUBA aKTyaJIeH eJIEKTPOHEH azipec;
® upe3 JIMUCH3HPAH MOUMIEHCKH ONEPATOp — 3asSBHTEIIT MPEAOCTABS TOYEH aJIpec U
TenedOH 3a BPh3Ka.

2. mpoBepsiBa HANMYHOCTTA HA BCHYKH TIOCOYEHH B 3asABICHHETO JIOKYMEHTH, KaTo MpH
HECHOTBETCTBHE BPBINA 3a4BICHHETO HA 3asBUTENIA 32 MIPABUIIHO OKOMIIJIEKTOBAHE;

3. peructpupa u ckaHupa B AVIC HpaBWIHO MOIIBIHEHOTO M OKOMIIIEKTOBAHO 3asBIICHUE
3a€/IHO C BCHYKH IIPUIIOKEHHS, ChINacHO BrTpemmmre mpaBmia 3a 0o60poTa Ha CIEKTPOHHH
NOKYMEHTH M TOKYMEHTH Ha XapTHEH HOCHTET,

4. npexpocrass MHGOPMAIHA Ha 3asABUTENsI OTHOCHO HAYMHNTE 3a IUIAllaHe Ha Takcara — 110
OankoB obT uik ype3 [TOC Tepmunar;

5. cB3IaBa 3adBKa 33 3a0LIDKCHHE Ha ChOTBETHATA TAKCA KBM 3aABIEHHETO;

6. mpenocraps Ha MojaTens HHGOPMALIHs 3a BXOSIMS HOMEp ¥ JaTaTa Ha PErHCTpHpaHe Ha
3asgBJICHHUETO, HHTEPHET KO 3a JIOCTBII, KaKTO ¥ MHGOPMAII 32 CPOKA W HAYMHA Ha HOJIydaBae
Ha 3asiBEHUS NOKYMEHT;

7. mpejaBa 1Mo OHNMC M Cpelly HOJANAC IOAYYEHHTE PErHCTPHPAHM HOKYMEHTH Ha
ONpeleNIeHHTe JHUA BLB BoTpemmuTe mpasmia 3a obopora HA eNEKTPOHHH JOKYMEHTH U
JIOKYMEHTH Ha XapTHEH HOCHTEIL
(4) Ilpu mpuemaHe Ha MCKaHH, XanOW, CUIHATH, MPETIOKEHHUS, 3asIBICHHS 3a JOCTBI JI0
odmecTBeHa HHGOPMALINA ChOTBETHHS CIyKuTel B [IAO:

l. mpoBepsBa HanMYMeTO HAa NAHHH Ha NOJATENs, MOAMHC U agpec (IOMEHCKH WIH
€JIEKTPOHEH) 3a 00paTHa Bpb3Ka;

2. mpoBepsBa HATHYHOCTTA HA ONMHCAHWTE MPUIIOKEHHS, KATO TIPU HECHOTBETCTBHE BPBIIA
INOKYMEHTA Ha MOAAaTeNs 3a 100 opMsIHE;

3. perHcTpEpa NOJANEHHAT MTOKYMEHT CBhIJIACHO YKA3aHMATA 33 pPETHCTPUpAHE HA
JIOKYMEHTH;

4. mpejocTaBs Ha MOJATeNs MHPOPMAIHS 33 BXOMSIIHS HOMED U JATAaTa Ha PerHCTPUpaHe 1
Nasa MHGOPMAIIHA 3a CPOKa 3a HOJIyYaBaHe Ha OTTOBOP;



5. mpenasa O CLOTBETHUs pell PETHCTPHPAHHTE NOKYMEHTH CHINIACHO YKAasaHHATA 3a
pasnpeaensye Ha JOKYMEHTH.
(5) JlokyMmenTH, momajieHu B NONBIHEHHE HA DPETHCTPUPAHH 3asBIEHMS, SKATOH H Jp. WA
MIOBTOPHU TAaKUBE, C€ PErHCTPHPAT KBM BeUe ChH3/[/ICHATA [IPEIIACKA.
Y. 24, (1) Iloganenure 3assienuns 3a u3aBade Ha AAMHHUCTPATHBHE AKTOBE Ce pasmnpenensT ot
PBKOBOJIUTENS HA CHOTBETHOTO 3BEHO KBM CHYXKHTENH, KOUTO TIPETNeKIAT IOJAIeHHTE
MOKYMEHTH 34 ChOTBETCTBHE ¢ HOPMATHRHHTE U3HCKBAHMS,
(2) BB BeHuKH c1ydan, KOraTo Ha/ieHO 3asBICHHE He MOXKe 11a ObJe yAOBIETBOPEHO UK TPsIOBa
7ia ce JOOKOMILIEKTOBA € OIlE JOKYMEHTH, 3aBUTEIAT CE& YBEIOMABA MHCMEHO.
(3) YBeaOMHUTEIHOTO MHCMO CE HM3TOTBSI OT CHOTBETHHS CIIY)KHTEN, MPEriefan JOKyMeHTHTE,
TIOZIUKCBA C€ OT PEKOBOJIUTEIIS Ha KOMIIETEHTHOTO 3BeHO, perucrpupa ce B AVIC kM HOMEpa Ha
IPENHCKATa i Ce U3Ipalla Ha IOCOUCHH HOLICHCKH ajpec.
(4) 3asiieHus 3a W3NaBaHe Ha aJMHHUCTPATHBHH AKTOBE, KOHUTO CE€ MOJABAT B LIEHTPOBETE 3a
aIMHHICTPATHBHO ODCITY)KBAaHE B PerMOHATHUTE 3BEHA, 4 C€ H3/IaBAT B IIEHTPAIHOTO YIIPABJICHHE
Ha areHiuATa ce H3NpaIaT IPUAPYKESHH ¢ OIHUC,

Paszgen 111
PE/l 3A IPEAABAHE HA U3I'OTBEHUTE A AIMUHUCTPATUBHHA AKTOBE
HA CJOYKUTEJIMTE B ITIAO

Y. 25. (1) Usrorenure 1 0popMEHH aIMHHECTPATHBHA aKTOBE CE MPEAABAT 110 ONHC H CPEILy
MOAIHUC B JICHs HA U3TOTBIHETO MM, HO HE [I0-KHCHO OT 2 JHH IIPEIH U3THYAHE HA HOPMATHBHO
OIIPE/IEICHIMS CPOK 3a M3/iaBaHe Ha axkra Ha ciyxkutenu B LIAO 3a npenocrassHe Ha 3agBuTes.
(2) UsrorBennTe aAMUHUCTPATHBHH aKTOBE, IIPEIHA3HAYCHN 3a MIPEJABAHE HA 3asiBUTENS B JCHS
Ha 3aBJBAHETO UM (B IIPEIBAPUTENHO OOSBEH Yac) ce MPEHOCTaBsT Ha cinyxuTtend B [IAO — enun
9ac IIpend 00sBEHHUS CPOK.

(3) Mzpanenwre yjocroBepeHus 3a OpoQecHOHATHA KOMIIETEHTHOCT 33 PBLKOBOJHTEN HA
TPaHCHOPTHA AEHHOCT ¥ YIOCTOBEPEHH 32 KOHCYJITAHT 10 Ge30IacHOCTTa IPH IPEBO3 Ha OTIACHH
ToBapu ce mpenoctaesT B ILIAO mali-kncHo 10 3 paGoTHH [HE npenum HM3THYAHE Ha
periiaMeHTHPaHHsA CPOK 3a MPEIOCTABSIHE Ha yCiIyrara.

(4) B cimydamre, KOraro H3roTBeHHs aJMHHHCTPaTHBEH aKT Ce€ M3Npalla Ha apec dupes
JUIEH3UPAH TOIIEHCKH OIepaTop, yBEAOMHTEIHOTO MHCMO 3a€JHO C aKTa Ce MPENOCTABAT Ha
cryxurenure B IIAO 3a m3npainane He 10-KbCHO OT 2 IHH Npe/d W3TAYaHE HA HOPMATHBHO
ONpPELIENIEHHUS CPOK 3a M3/aBaHE HA aKT4.

(5) UsroTBenute aiMHHUCTPATHBHH aKTOBE, KOHTO Ce PE/aBaT Ha 3aiBUTEIINTE YPe3 IIEHTPOBETE

34 aZIMHHHCTPATHUBHO OGCHY}I{BEIHC B PETHOHAJIHHTEC 3BE€HaA Ha arcHIiusTra, cc H3IIpalar cuC
CBIIPOBOJHUTEIIHO MHCMO JO CBLOTBETHOTO 3BEHO,

Paznea IV
PEJA 3A ITIPEJABAHE HA U3rOTBEHUTE AIMUHUCTPATHBHHA AKTOBE
HA IIOTPEGHUTEJIATE

Y. 26. (1) Tlpu monmydasane Ha TOTOBHTE aIMUHHCTPATHBHH aKToBe chyxuTennte B LIAO B
LEHTPATHOTO YIPABICHHUE HA areHITHATA:

1. orbemnssear B AVIC xbM HOMepa Ha 3asBICHHETO, Y€ aAMUHHCTPATHBHHST aKT € TOTOB,
KOraro ChIIMAT INE CE IOJy4YaBa B IEHTPATHOTO YNpAaBIEHHE H H3Mpamiar yBeIOMIICHHE IO
CJICKTPOHHA TOINA HA 3aj4BUTENI, B CIHy4Yad Ye 3asBHTENAT € IOCOYMJ ENEKTPOHEH ajpec 3a
YBEIOMIICHHE,

2. peructpupar NpUAPYKHTETHOTO MHCMO B AVIC KBM 3asBIEHHETO ¥ TO H3IIPALIAT 33€IHO
C aAMUHUCTPATHBHUS aKT 3a LIAO xbM CHOTBETHOTO PETHOHAIHO 3BEHO, KOTATO 3asBUTENST €
NIOCOYHMIL, Y€ JKeNae J1a MOJIyYH aIMHHHUCTPATHBHUS aKT B CHOTBETHOTO PETHOHATHO 2BEHO.

3. H3Mpamiar ¢ ONMC aAMHHUCTPATHRHHTE AKTOBE IO PErHOHAINHUTE 3BEHA UPe3 JIUIEH3UPAH
MONIEHCKH OIIEPAaTOP U YBEAOMIIEHHE I10 €IEKTPOHHA I01A Ha 3assBUTE/A B CIIydYal 9e CHIMUAT €
MOCOYHII EIEKTPOHEH a/IpeC 3a YBEIOMIICHHE;



4. PErHCTPHPAT NPUAPYKUTENHOTO MicMO B AVIC KBM 3aSBIEHHETO H IO H3MPAIIAT 3a€JHO
¢ a/IMHHACTPATHBHHA 8KT HA IIOCOYCHMS B IIHCMOTO a[Apec Upe3 JIUICH3NPAH IOMEHCKH OTIEpaTop
3a CMETKa Ha 3asgBHUTENIS, KOTATO aKThT € 3asBeH 3a IMOIy4YaBaHe 110 TO3H HAYHH.

(2) UsroTeenuTe aIMHHHCTPATHBHY AKTOBE, KOWTO €4 3asBEHH 32 TONyYaRaHe B IEHTPOBETE 3a
aIMUHHCTPATHBHO OOCIy)XBaHe Ha ATEHIHATA C¢ TPCHABAT JMYHO HA 3aiBHTCIATE WM Ha
YO'BIIHOMOIIEHH OT TAX JIMLA OT CayxKuTeTn Ha LTAO;

(3) llpenasanero Ha aJIMMHECTPaTHBHHS aKT Ce YJOCTOBEpsABA ¢ MMe, PaMUIHSA H TOTHC Ha
NOTydaTeNs W JaTa BBPXY KOIHE OT CHOTBETHOTO CBIPOBOIHUTEIIHO IIHMCMO, IPOTOKOJ WK
3asABICHHETO 32 H3/IaBaHETO MY.

(4) Criext npe/lapaneTo Ha aIMUHACTPATHRBHAS KT 3asiBiieHneTo B AUC ce IPHKIIIOUBA, Ko HMa
BB3PAKCHHS WIH PeKIaMaluy OT IOTyJaTes;

(5) Pexnamanum OT 3aBHTENNTE 110 OJIYYCHH aAMHHUCTPATHBHH aKTOBE CE H3BHPIIBAT MIUCMEHO
u ce peructpupat B AVC KbM 3aBICHHETO.

Paznea V
TAKCHU 3A TIPETOCTABSIHE HA
AJIMUHHUCTPATHUBHMU YCJIYI'H

Y. 27. (1) Takcure 3a mpenocrassauTe 0T MAAA agMUHHCTPATHBHH YCIYTH CE OIpPEIENsT
cernacHo Tapuda Ne 5 3a Takcute, KOMTO ce CHOHpaT B cucremara Ha MUHHCTEPCTBOTO Ha
TPaHCIIOPTA, HHPOPMAITHOHHUTE TEXHOIOTHE U CHODIIEHHATA.

(2) 3amnamaneTo Ha TAKCHTE MOYKE Jla ¢ H3BBPIIH 110 GaHKOB BT 10 cMeTka Ha MAAA, ga [TOC
TePMUHA, & IPH €JIEKTPOHHO 3asABABaHe U upe3 puptyated [10OC TepmuHal.

(3) llpu 3annamane Ha TakcuTe 10 OAHKOB IBT 3asBHUTENHTE TpsOBA 14 IOCOUBAT KOPEKTHO
CJIEZIHHTE PEKBU3HTH:

1. 3a dusmuecku mana - pu uMena u ETH Ha 3asBuTeNs viM KaHIUaTa 32 ABSBAHE HA H3ITHT,
3a IOpUINYeCKH JHia - HauMeHoBanue U BYJICTAT na gupma.

2. ocHOBaHHWE 3a INAIaHe: ChOTBETHUS Ko oT HoMenkiarypara Ha KoJ0Be 3a 3aIlIalane Ha
Takcute 10 Tapuda Ne 5 B VizmenuuTenHa arennus ,,ABroMo0H/IHA aAMIHICTPAIHS”, KOUTO Ce
cpOHpar B cucreMaTa Ha MUHHCTEPCTBOTO HA TpaHCNOPTa, HH(QOPMAIIMOHHHATE TEXHOJIOTHH U
ChOOLIEHUATA.

3. BuO moxymeHT — 09.

4. HOMep Ha NOKYMEHTa, 10 KOHTO C¢ IUIAINA - PEeruCTPAlMOHEH HOMEp Ha 3asBICHHETO 3a
aIMHHHACTPAaTHBHA YCIIYTa M J1aTa.

(4) Taxcure 3a W3MaBaHE Ha pPaA3pElIUTENHH 34 MEXKIYHApOJEH IPEBO3 HA ITHTHHLM,
Pa3pCLIMTENHH 33 MEX/YHapOIEH COBAIKOB IPEBO3 HA IBTHHIM, paspelldIeHd  3a
MEXIAYHApOACH CIYYacH NpPEBO3 HA IIBTHHIM Ce 3aIllamaT ¢/ie] IPHKIIOYBaHe Ha MPOIENypara
I10 CBITIACYBaHE Ha JOKYMEHTHUTE.,

(5) TakcuTe 32 aAMIHHCTPATHBHH YCIIYTH C H3KIIOYEHHE HA OMMCAHNUTE TI0 ajl. 4 ce 3aruramar B
CPOK He IO-KbCHO OT JEHS Ha 3a4BsABaHE HA aIMHHHCTPATHBHATA YCIIyTa,

(6) 3a sasBeHmTe TO eneKTpoHeH mBT upe3 CHCTEMara 3a CHTYPHO €JIEKTPOHHO BPHUBAHE
aJIMHUHHUCTPATHBHHA YCIyrH, ciayxurenn oT MAAA, onpeneleHd CbC 3aloBej], 3aiBSIBaT B
Cuctemara 3a eeKTpOHHU (HOPMH MTAINAHKS 32 THIDKMMH TAKCH 33 aIMHHUCTPATUBHY YCIIYTH,
ceriacHo Tapuga Ne 5 3a rakcure, KouTO Cce chOmMpar B cucremara Ha MHHHCTEPCTBOTO Ha
TpaHCIopTa, HHPOPMAIHOHHHTE TEXHOIOTHH B ChOOLICHUITA B NPOQUINTE HA MOTPeOHTEIHTE
Ha EJICKTPOHHHA 3 [MHHUCTPATHBHH YCIIyTH.

Paznen VI
HTPUKJ/IIOYBAHE HA IIPEITUCKH IO AJIMUHUCTPATHBHHU YCJIYI'H

Yn. 28. (1) Ilpemucka mo 3agBieHWE 3a NPENOCTaBAHE HAa AJMMHUCTPATHBHA ycmyra ce
MPHUKITIOYRA:

l. ¢ mpenasaneTo Ha 3ajBUTENS HA M3TOTBEHHS AIMHUHUCTPATUBEH aKT, B CIYYAHTE KOIATO
HSMa BL3PAKEHHS HITH PeKIaMallly 110 HETO;



2. C perucTpHpaHe Ha YBEJIOMMTEIHOTO IIMCMO 3a OTKA3 OT W3aBaHE Ha aIMUHUCTPATHBCH
aKT;

3. 1mpH JnHIIca HA OTTOBOP B IOCOYEHHS B YBEIOMHUTEIHOTO IHCMO CPOK 3a OTCTpaHSBAHE Ha
HPOIYCKH;

4. c M3rOTBSHE Ha MPOTOKOJ OT MPOBEJEH U3ITHT.
(2) XKanbure, cUTHAIUTE, TPEATIONKEHUATA M 3AMUTBAHUSITA CE TIPUKITIOUBAT C PETUCTPUPAHETO HA
OTI0BOpa MM HIIH ¢ PE30JIIOIHA ChITIACHO H3HCKBAHUATA Ha BhrpeiunuTe npasuna 3a obopora Ha
ENEKTPOHHH NOKYMEHTH H JOKYMEHTH Ha XapTHEH HOCHUTEIL

Paznen VII
KOHTPOJ HA AIMUHUCTPATUBHOTO OBCJIIYKBAHE

Ya. 29. (1) KoHTponbT mo M3mbIHEHHE HA 3aIBJDKCHHSTA HA CIYKHTEIMTE BBHB BPB3Ka C
aJIMMHUCTPATHBHOTO OOCIY)KBaHE C€ OCBUIECTBABA OT pPBKOBOIMTENHWTE HaA 3BEHATA,
IIPEIOCTABAINK agMHHHCTpaTHBHUTe yenyru. KomTpommara peiinoct oOxpama mnpoeepka
clia3BaHe Ha 3aJbIDKEHUATA 110 9. 23.

(2) Hupexropure Ha IUPEKUMH, IPEAOCTABIININ AAMUHHCTPATHBHH YCIYIH ca IIBXKHH JIa
KOHTPOJIMpaT ABH)KCHHETO Ha NOKYMEHTHTE, Cclla3BaHe Ha OIpeAeNeHHTE CPOKOBE, Ja B3eMaT
CHOTBETHH MEPKH IPH BCEKH OTHENIECH CIy4ail Ha HENPUKIIOYEHU B CPOK MPEMHUCKH OT CTpaHa Ha
TIOMYUHEHHTE UM 3BEHA U CIIY)KHTEIH.

I'1aBa yerBbpTa

B3AMMOJIEMCTBUE HA AIMUHUCTPAIIMSTA HA MAAA
C OMBYJICMAHA HA PEITIYBJIUKA BBJITAPUA

Ya. 30. (1) DBzaumogeiictBueTo Mexay omOyncmana wma Penybnuka Beiarapus u
anMuHHCTpanuaTa Ha MAAA ce ochlllecTBsiBa B CHOTBETCTBHE ChC 3aKOHA 3a oMOyacMaHa Ha
Penybmuxa benrapus u [lpasunnuka 3a oprauu3anusra Ha IeHHOCTTa Ha oMOyACMaHa.

(2) Apmunuctpanusta Ha MAAA 1o KOMIETEHTHOCT chAEHCTBa Ha OMOyJICMaHa IpH
M3BBPIIBAHE Ha NPOBEPKH 10 aJIOW M CHIHANM Ha IPaXOaHWUTE WIH MPEOIpPHUETH 10 HETOBA
coOcTBEHA MHUIIMATHBA B CpOKOBeTe, ykazanu B AIIK.

T's1apa mera
METO/IA 3A OBPATHA BPL3KA U U3CJIEJIBAHE HA
YAOBJIETBOPEHOCTTA HA IIOTPEGHUTEJIUTE

Yn. 31. 3a npocTHrade Ha JABYIOCOYHO B3aUMOIEHCTBHE MEKIY AAMHHHCTPAUMATA H
HOTpeOUTENINTEe CE OCBINECTRABA H3MepBaHe Ha YIOBIECTBOPEHOCTTA HA TPLKIAHUTE Upe3
U3II0JI3BAHE HA CIICTHUTE METOIH:

l. aHKeTHW NMpOYYBaHWI,

2. MpOBEXJAHE HA KOHCYNTALMH CBC CIYXKHUTEINTE, W3BLPIIBANIA AIMUHUCTPATUBIO
obcnyxKBane;

3. HaOmomeHHS IO METOMA ,,TACH KIIHEHT™;

4. aHaNM3 Ha CHUTHAJIH, IPEUIOKCHHMS, JKaNn0H H ITOXBAIU;

5. aHanu3 Ha MeIUHHH NyONMKanWH, CBBP3aHH C aAJMUHHCTPATHBHOTO OOCIY:KBAHE,
npenoctapsHo oT MAAA.
Y. 32. (1) JMansuTe 1o wi. 31 ce M3MOI3BAT NPH U3TOTBIHETO HA IEPHONUYHH AHATH3H HA
TCKYIIOTO MOJOXKEHHE W 34 HANM4YHeTO Ha MpolJeMy, KaTo ce Mpeaiarar pPemieHds 3a TAXHOTO
OTCTpaHsIBAHE.
(2) [Npennosxenuara mo an. 1 ce pasrnexnar Ha 3aceqanus Ha ChBETA HA JUPEKTOPUTE CHITIACHO
Happunrka no kauectoToO.



Y. 33. (1) [onyyernre TaHHH Ype3 pasTHTHE KOMYHHKAIHOHHH KAHATH cIyxar 3a obocobsBane
Ha TIOTPEOHTENUTE B IEJICBU IPYIH, CIIPSIMO KOUTO CE IIPABH JOTHTBAHE /MM ce npefpueMar
KOHKPETHH JCHCTBHA 3a YNOBIECTBOPSBAHE HA DPAa3yMHH MCKAHHMA OTHOCHO KAueCTBOTO HA
aIMUHHCTPAaTHBHOTO O0CITy KBaHe.

(2) Tlotpeburenure, HempaBHTCHCTBEHHTE OpraHM3aNMM HA TPAKNAHATE M OH3HEeca W
OOLECTBEHOCTTa CE¢ YBENOMABAT 3a NpPENIPHETHTE JEHCTBHS M pesynTaTHTe mo ain. 1 upes
HHTEPHET cTpaHunaTta Ha MAAA.

JdonbanuTesHu paznopendu

§ 1. ,lloTpeburen e BceKM Tpa)kKIaHWH WM OpPraHM3alis, KOHTO 3asBSBAT WM IOJ3BAT
aIMHHHCTPATHBHO OOCIyXKBAaHe 4Ype3: 3ajBICHUS/HCKAHMS 34 W3NABAHE HA HMHMBHIYATHH
aTMUHHCTPATHBHYE aKTOBe, 3a IPEIOCTABSIHE HA aJMHHHCTPATHBHH YCIIYTH, 34 H3BBPIIBAHC HA
ApYrd aIMHHHCTPATHBHU NCHCTBHA 110 MCKaHWsA, YBEIOMICHUS M JEKIAPAIUH, NPEIBH/IECHH B
HOPMaTHBEH aKT, JKaJIOW, NPOTECTH, CHTHATH, TPEVIONKEH s U JIp. H/HIH KOUTO OCHIIECTRSIBAT
KOHTAKT (JIMYHO WIIK TI0 JIPYT HAYHH), IO IIOBOJ| aIMAHUCTPATHBHOTO 00CIyKBaHe.

§ 2. ,,3anuTBanus oT 00mI XapakTep® ca BCHYKA MCKAHHA HA HHQOPMALKS, KOUTO HE H3UCKBAT
€KCIIEPTEH OTTOBOP.

§ 3. ..Cranzmapt 3a ka4ecTBO HA AIMHHHCTPATHBHOTO OOCIYKBaHE™ ¢ YTBBPICHO H3HCKBAHE 38

aIMUHUCTPATHBHOTO 0OCIyKBAHE 0 BPEMEBH, KAYCCTBEHH W KOJUYECTBEHH M10KA3aTE/ M, KOHTO
anMuHHACTpanusaTa Ha MAAA ce aHrakapa 1a crassa.

3akmounTesHu paznopentu
§ 4. BerpemmuTe npaBuia 3a aIMUHHCTPATHBHOTO obCiHykeaHe Ha MAAA ce usapar Ha
ocHopanue 4lL.l, an. 2 ot Hapenbara 3a aqMUHHCTpaTHBHOTO 0GCIyXKBAaHE U Ca CHOOPA3CHH C

A,IIMHHHCTp&THBHOHpOHecyEU'IHI’IH KOJIEKC H 3aKOHa 3a aIMUHHACTPAIHATA.

§ 5. Msmenenws 1 IONBIHEHAS Ha PABHJIATA CC H3BHPIIBAT 110 PEia HA IPHEMAHETO HM.



